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ÛØÅòÕã¬î 
 

 āÅäÈÂóä Thai Travel Company ÿÜ»ÚāÅäÈÂóäÜäñÿáØÙùäÂõÉÂóäĂì­ÛäõÂóä âöèòÖ×ùÜäñëÈÅ° 1) 
ÿßøćîĂì­ÛääæùèòÖ×ùÜäñëÈÅ°ÂóäÿäöãÚäú­ÃîÈèõËóāÅäÈÂóä 2) ÿßøćîëä­óÈÜäñëÛÂóäÔ°ĂÚÂóäÕČóÿÚõÚÙùäÂõÉ
ÛäõÂóäĀæñÂóäÜäñÂîÛîóËößĂÚîÚóÅÖ 3) ÿßøćîĂì­ÚòÂé÷Âêóäú­ÉòÂÜÐõÛòÖõÈóÚÿÜ»ÚØöâĀæñëóâóä×ĀÂ­ăÃ
Ü¹ÎìóÿÊßóñìÚ­óăÕ­ 
 âöèõÙöÂóäÕČóÿÚõÚÂóä 3 ÃòĈÚÖîÚ ÃòĈÚØöć 1. ÃòĈÚÿÖäöãâÂóä ÃòĈÚØöć 2. ÃòĈÚÕČóÿÚõÚÂóä ĀæñÃòĈÚØöć3.ÃòĈÚ
ÜäñÿâõÚÝæ ÉóÂÝæÂóäÕČóÿÚõÚÈóÚ ëäùÜăÕ­ÕòÈÚöĈ 
 1. èòÚÿèæóĀæñë×óÚØöćÕČóÿÚõÚāÅäÈÂóä Åøî ÿäõćâÕČóÿÚõÚāÅäÈÂóäÖòĈÈĀÖ¬ âõ×ùÚóãÚ 2562 ×÷È
ÂùâáóßòÚÙ° 2563 äèâÜÐõÛòÖõÈóÚÛäõÂóä 8 ëòÜÕóì° ë×óÚØöćÕČóÿÚõÚāÅäÈÂóä Åøî Û­óÚÿæÃØöć 28 ìâú¬ 1  
Ö.ëČóāäÈÿìÚøî î.ÿâøîÈ É.ëâùØäÜäóÂóä 10270 
 2. ÝæÂóäÕČóÿÚõÚÈóÚÕ­óÚÈÛÜäñâóÔ âöÿÈõÚæÈØùÚ 8,500 ÛóØ ìòÂÅ¬óĂË­É¬óãÖ¬óÈ ą ĀæñîîÂ
ÛäõÂóäÅÈÿìæøî 58,300 ÛóØ ĀÛ¬ÈÂČóăäĂì­ëâóËõÂĂÚÂæù¬â 2 ÅÚ ÿØ¬ó ą ÂòÚ ÅÚæñ 29,150 ÛóØ 

3. ÜäñāãËÚ°ØöćăÕ­äòÛÉóÂÂóäÕČóÿÚõÚāÅäÈÂóä Ì÷ćÈÖóâèòÖ×ùÜäñëÈÅ°ÃîÈāÅäÈÂóä 1) Âóä
ÕČóÿÚõÚÈóÚÛääæùÖóâèòÖ×ùÜäñëÈÅ°ÂóäÿäöãÚäú­ÃîÈèõËóāÅäÈÂóä 2) ëä­óÈÜäñëÛÂóäÔ°ĂÚÙùäÂõÉÂóä
ÛäõÂóä ÿßõćâāîÂóëĂÚÂóäÜäñÂîÛîóËöß 3) ØČóĂì­ëâóËõÂĂÚÂæù¬âÿÂõÕÅèóâëóâòÅÅöâöÅèóâä¬èââøîÉóÂ
ÂóäØČóÈóÚÿÜ»ÚØöâ Āæñëóâóä×ĀÂ­ăÃÜ¹ÎìóÿÊßóñìÚ­óăÕ­ 

(Â) 



 4. Ü¹ÎìóĀæñîùÜëääÅØöćÿÂõÕÃ÷ĈÚäñìè¬óÈÂóäÜÐõÛòÖõÈóÚāÅäÈÂóä Åøî 1) ÉóÂÂóäÿÕõÚØóÈÅäòĈÈ
ĀäÂÂóäÅČóÚèÔÿèæóÉóÂë×óÚØöćìÚ÷ćÈăÜîöÂë×óÚØöćìÚ÷ćÈĂË­ÿèæóĂÚÂóäÿÕõÚØóÈÚóÚÿÂõÚăÜ É÷ÈØČóĂì­
Ýú­ĂË­ÛäõÂóäăÕ­âöÿèæóßòÂÝ¬îÚÚ­îãĂÚĀÖ¬æñØöćØ¬îÈÿØöćãè 2) ÂóäØČóÈóÚÃîÈÖòèßÚòÂÈóÚÿîÈãòÈÃóÕÅèóâäú­
Åèóâëóâóä×ĀæñÅèóâËČóÚóÎĂÚÂóäØČóÈóÚäèâØòĈÈÂóäĂì­ÛäõÂóä (ßÛÜ¹ÎìóĂÚË¬èÈÂóäæÈÜÐõÛòÖõ 
ÅäòĈÈØöć 1-3) 3) ÂóäæÈë×óÚØöćÂ¬îÚèòÚÜÐõÛòÖõÈóÚâöÂóäÿÜæöćãÚĀÜæÈÿßäóñë×óÚØöćÚòĈÚâöÂóäÜ¢ÕÖòèæÈØČó
Ăì­Ö­îÈäöÛìóë×óÚØöćĂìâ¬ ĀæñĀÉ­ÈÝú­ĂË­ÛäõÂóä 
 5. Ã­îÿëÚîĀÚñ ĀÚèØóÈĂÚÂóäßòÓÚóāÅäÈÂóäÜäñÿáØÙùäÂõÉÛäõÂóä ÿâøćîÿÂõÕÜ¹ÎìóÖ­îÈ
ßãóãóâìóØóÈĀÂ­ăÃ ÿßøćîÚČóâóÜäòÛÜäùÈĀæñĀÂ­Ü¹ÎìóĂì­ÕöÃ÷ĈÚÝú­ÉòÕØČóāÅäÈÂóäâöĀÚèØóÈĂÚÂóä
ĀÂ­Ü¹ÎìóĀæñîùÜëääÅÕòÈÚöĈ 1) Ö­îÈâöÂóäé÷Âêóÿë­ÚØóÈĂì­Āâ¬ÚãČóÂ¬îÚÿßøćîØöćÉñăâ¬Ăì­ÿÂõÕÂóäÿëöãÿèæó
ĂÚÂóäÿÕõÚØóÈ 2) Ö­îÈâöÂóäÉòÕÞ¤ÂäâßÚòÂÈóÚÂ¬îÚÿßøćîĂì­âößøĈÚÑóÚĂÚÂóäØČóÈóÚ 3)Åèäâöë×óÚØöć
ëČóäîÈÿîóăè­ÿâøćîÿÂõÕÂäÔöÊùÂÿÊõÚÉñăÕ­âöë×óÚØöćØ¬îÈÿØöćãèäîÈäòÛ 

6. ÉóÂäóãÈóÚÝæĀÛÛëîÛ×óâÅèóâß÷ÈßîĂÉ/ÅèóâÅõÕÿìĆÚ ÜäóÂÐÝæÕòÈÚöĈ ÉóÂÅèóâß÷È
ßîĂÉÃîÈÝú­ÛäõāáÅØöćâöÖ¬îÙùäÂõÉÛäõÂóä Thai Travel Company (ÉòÈìèòÕäóËÛùäö) āÕãáóßäèâîãú¬ĂÚ
äñÕòÛâóÂØöćëùÕ ÿâøćîßõÉóäÔóÿÜ»ÚäóãÕ­óÚ ßÛè¬ó Õ­óÚØöćâöÅ¬óÿÊæöćãëúÈëùÕ Åøî Õ­óÚÝæõÖáòÔÒ°âöÅèóâ
ÅõÕÿìĆÚîãú¬ĂÚäñÕòÛß÷ÈßîĂÉâóÂØöćëùÕ ( Ø = 4.77 , SD = 0.33 ) äîÈæÈâó Åøî Õ­óÚÛùÅÅæóÂäâöÅèóâ
ÅõÕÿìĆÚîãú¬ĂÚäñÕòÛß÷ÈßîĂÉâóÂØöćëùÕ  ( Ø = 4.74 , SD = 0.28 ) ĀæñÕ­óÚØöćâöÅ¬óÿÊæöćãÖćČóØöćëùÕ Åøî Õ­óÚ
Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óã âöÅèóâÅõÕÿìĆÚîãú¬ĂÚäñÕòÛß÷ÈßîĂÉâóÂØöćëùÕ  ( Ø = 4.64 , SD = 0.43 ) 
 



ÂõÖÖõÂääâÜäñÂóé 

 

 āÅäÈÂóäÜäñÿáØÙùäÂõÉÛäõÂóä Thai Travel ÊÛòÛÚöĈ ÜäñëÛÅèóâëČóÿäĆÉăÜăÕ­Õ­èãÕöÿßäóñ
ÅèóâîÚùÿÅäóñì°ĂÚÂóäĂì­Ã­îâúæÃîÈîóÉóäã°ÂâæèääÔ ÛùÎëóã ĀæñîóÉóäã°èÈÿÕøîÚ ÜäñăßèòËä
ßòÚÙ° ØöćĂì­ÅČóÜä÷Âêó Ã­îÿëÚîĀÚñ ÃîÃîÛÅùÔîóÉóäã°îùÕâßä ÿÜÖóÚÚØ° ØöćĂì­ÅČóÜä÷ÂêóĂÚÂóäÿÃöãÚ
ĀÝÚÙùäÂõÉĀæñÃîÛÅùÔÅäîÛÅäòèØöćĂì­ÂóäëÚòÛëÚùÚĂÚÂóäé÷ÂêóÝú­ÉòÕØČóÃîÂäóÛÃîÛßäñÅùÔÕ­èã
ÅèóâÿÅóäßÿÜ»Úîã¬óÈëúÈ 
 ÃîÂäóÛÃîÛÅùÔßäñÅùÔîóÉóäã°ÂæâèääÔ ÛùÎëóã ØöćĂì­ÅČóÜä÷ÂêóĂÚÂóäÉòÕØČóāÅäÈÂóä
ÂäÔöé÷ÂêóÅäòĈÈÚöĈ ØöćëæñÿèæóĂì­ÅČóĀÚñÚČóĀÚèØóÈĂÚÂóäé÷ÂêóÿÜ»Úîã¬óÈÕö äèâ×÷ÈÃ­îÿëÚîĀÚñÖ¬óÈą
ÉÚāÅäÈÂóäëČóÿäĆÉæùæ¬èÈăÜăÕ­Õ­èãÕö 
 ëùÕØ­óãÚöĈÃîÃîÛÅùÔÿßøćîÚÅú¬āÅäÈÂóäØöćăÕ­Ăì­Ã­îÅõÕÿìĆÚĀæñÅČóÜä÷ÂêóĂÚÂóäØČóÈóÚâóāÕã
ÖæîÕ ÅÔñÝú­ÉòÕØČóāÅäÈÂóäìèòÈÿÜ»Úîã¬óÈãõćÈè¬ó āÅäÈÂóäÊÛòÛÚöĈÉñÿÜ»ÚÜäñāãËÚ°ăâ¬âóÂÂĆÚ­îã
ëČóìäòÛÝú­î¬óÚĀæñÝú­ëÚĂÉ ìóÂâöÃ­îÝõÕßæóÕÜäñÂóäĂÕ ÅÔñÝú­ÉòÕØČóÖ­îÈÃîîáòãâó Ô ØöćÚöĈÕ­èã 

  
                 ÃîÃîÛßäñÅùÔ  

 ÅÔñÝú­ÉòÕØČó 

āÅäÈÂóäÙùäÂõÉÛäõÂóä ÛäõêòØ Thai Travel (ÉČóÂòÕ) 

 

 

 

(Ã) 
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 ĀÝÚÛäõìóäÉòÕÂóä 42 
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 ëäùÜÝæÂóäÕČóÿÚõÚÈóÚÕ­óÚÈÛÜäñâóÔ                                                                        89 
ÛØØöć 5 ëäùÜÝæÂóäÕČóÿÚõÚāÅäÈÂóä ĀæñÃ­îÿëÚîĀÚñ 
 ëäùÜÝæÂóäÕČóÿÚõÚāÅäÈÂóä                                                                                         90 
 Ü¹Îìó ĀæñîùÜëääÅĂÚÂóäÕČóÿÚõÚāÅäÈÂóä                                                                 93 
 Ã­îÿëÚîĀÚñĀæñĀÚèØóÈĂÚÂóäßòÓÚó                                                                       93 
ÛääÔóÚùÂäâ                                                                                                                              94 
áóÅÝÚèÂ 
 áóÅÝÚèÂ Â   āÅäÈÂóä                                                                                                  
 áóÅÝÚèÂ Ã   ĀÛÛëîÛ×óâ                                                                                          
 áóÅÝÚèÂ Å   ÜäñâèæáóßëõÚÅ­ó ìäøîÛäõÂóäĂÚāÅäÈÂóä                                        
 áóÅÝÚèÂ È   ÜäñèòÖõÝú­ÕČóÿÚõÚāÅäÈÂóä                                                                       
 
 

 

 

 
 



1 
 
 

ÛØØöć 1 
ÛØÚČó 

 
ìæòÂÂóäĀæñÿìÖùÝæ 
 Ü¹ÉÉùÛòÚÙùäÂõÉØ¬îÈÿØöćãèÿÜ»ÚÙùäÂõÉÛäõÂóäØöćâù¬ÈÿÚ­ÚÕ÷ÈÂæù¬âÚòÂØ¬îÈÿØöćãèØòĈÈËóèăØãĀæñËóè

Ö¬óÈÜäñÿØé Ăì­ìòÚâóÿìĆÚÅèóâëČóÅòÎÃîÈÂóäØ¬îÈÿØöćãè ÿâøćîâöÝú­Ø¬îÈÿØöćãèâóÂÃ÷ĈÚÂĆÉñØČóĂì­ÿÂõÕäóãăÕ­ 

ĀæñÂóäÉ­óÈÈóÚÖóââóÕ­èãÿË¬ÚÂòÚ É÷ÈØČóĂì­Ü¹ÉÉùÛòÚÙùäÂõÉÂóäØ¬îÈÿØöćãèâöÿÜ»ÚÉČóÚèÚâóÂĀæñÿßøćî

ÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈæúÂÅ­óÉ÷ÈâöÂóäßòÓÚóÿÜæöćãÚĀÜæÈîãú¬ÖæîÕÿèæó ÿË¬Ú Øòèä°ÚČóÿØöćãè

Ö¬óÈÜäñÿØé Øòèä°ÚČóÿØöćãèĂÚÜäñÿØéĀÛÛîîÂØäõÜĂÚÂóäØ¬îÈÿØöćãè Øòèä°ÚČóÿØöćãèĀÛÛÉòÕÿÜ»ÚÅîä°ë 

ÂõÉÂääâĂÚÕ­óÚÖ¬óÈą ÿÜ»ÚÖ­Ú ÅÔñÝú­ÉòÕØČóāÅäÈÂóäÉ÷ÈÿæĆÈÿìĆÚË¬îÈØóÈĂÚÂóäÖæóÕ āÕãÅõÕÉñÉòÕØČó

Øòèä°Ø¬îÈÿØöćãèÿËõÈîÚùäòÂê°ÙääâËóÖõ èòÓÚÙääâ ĀæñÿßøćîëùÃáóß îóØõÿË¬Ú ĂÚë×óÚØöć ØöćăÕ­äòÛÅèóâ

Ý¬îÚÅæóãĂÚÂóäæÈĀË¬ÚĈČóßùä­îÚÿßøćîëùÃáóßìäøîßóËâßõßõÙáòÔÒ°ìäøîëèÚáúâõÜ¹ÎÎóËóèÛ­óÚ     ÿÜ»Ú

Ö­ÚÂóäØ¬îÈÿØöćãèÿËõÈëùÃáóßĀæñîÚùäòÂê°èòÓÚÙääâ ÿÜ»ÚÂóäØ¬îÈÿØöćãèØöćÕČóÿÚõÚÂóäáóãĂÖ­ÃöÕÉČóÂòÕ

Åèóâëóâóä×ÃîÈÙääâËóÖõ ĀæñÖ­îÈÖäñìÚòÂ×÷ÈÂóäâöë¬èÚä¬èâÃîÈÜäñËóÂä ËùâËÚ 

ÃÚÛÙääâÿÚöãâ ÜäñÿßÔö ØöćâöÖ¬îÂäñÛèÚÂóäØ¬îÈÿØöćãè îöÂØòĈÈÖ­îÈãîâäòÛĂì­ÜäñËóËÚØùÂë¬èÚăÕ­äòÛ

ÝæÜäñāãËÚ°ØóÈÿéäêÑÂõÉØöćÿÂõÕÉóÂÂóäØ¬îÈÿØöćãèîã¬óÈÿëâîáóÅÿØ¬óÿØöãâÂòÚ ĀæñÖ­îÈËöĈÚČóáóãĂÖ­

ÅèóâÜäóä×ÚóÃîÈÜäñËóËÚØ­îÈ×õćÚ ĀæñËùâËÚĂÚßøĈÚØöćØ¬îÈÿØöćãèÚòĈÚą 

 ÕòÈØöćÂæ¬óèâóĂÚÃ­óÈÖ­Ú Ýú­ÉòÕØČóāÅäÈÂóäăÕ­ÿæĆÈÿìĆÚ×÷ÈÅèóâëČóÅòÎÃîÈÂóäØ¬îÈÿØöćãèØöćÉñ

ë¬ÈÿëäõâÂóäîÚùäòÂê°ÙääâËóÖõ ĀæñèòÓÚÙääâÃîÈÉòÈìèòÕ Āæñë×óÚØöćØ¬îÈÿØöćãè äèâØòĈÈëùÃáóßÃîÈ

ÚòÂØ¬îÈÿØöćãèÿßøćîßòÓÚóÙùäÂõÉÛäõÂóäØ¬îÈÿØöćãèĂì­ÿÖõÛāÖĀÛÛãòćÈãøÚ Ýú­ÉòÕØČóÉ÷ÈÚČóÿëÚîāÅäÈÂóäÂóä

Ø¬îÈÿØöćãèÿËõÈÿßøćîëùÃáóßÚöĈÃ÷ĈÚâó Ăì­ÿÜ»ÚØöćÕ÷ÈÕúÕĂÉÃîÈÚòÂØ¬îÈÿØöćãèØöćâöĂÉäòÂëùÃáóßĂì­āÕÕÿÕ¬Ú âö

ÿîÂæòÂêÔ° ÿÜ»ÚØöćËøćÚËîÛÃîÈÚòÂØ¬îÈÿØöćãèâóÂØöćëùÕ ĀæñãòÈãÂäñÕòÛÅùÔáóßÂóäØ¬îÈÿØöćãèĂì­âöâúæÅ¬ó

ĂÚÈóÚÛäõÂóäâóÂÃ÷ĈÚ 
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èòÖ×ùÜäñëÈÅ°ÃîÈāÅäÈÂóä 
 1.    ÿßøćîĂì­ÛääæùèòÖ×ùÜäñëÈÅ°ÂóäÿäöãÚäú­ÃîÈèõËóāÅäÈÂóä 
   2.    ÿßøćîëä­óÈÜäñëÛÂóäÔ°ĂÚÂóäÕČóÿÚõÚÙùäÂõÉÛäõÂóäĀæñÂóäÜäñÂîÛîóËößĂÚîÚóÅÖ 

3.    ÿßøćîĂì­ÚòÂé÷Âêóäú­ÉòÂÜÐõÛòÖõÈóÚÿÜ»ÚØöâĀæñëóâóä×ĀÂ­ăÃÜ¹ÎìóÿÊßóñìÚ­óăÕ­ 
 
Âæù¬âÿÜ¨óìâóãÃîÈāÅäÈÂóä 

1. ÂóäÛäõÂóäĂì­ÂòÛÂæù¬âÛùÅÅæØöćëÚĂÉĂÚäúÜĀÛÛÂóäØ¬îÈÿØöćãèÿËõÈîÚùäòÂê°ÙääâËóÖõ
èòÓÚÙääâ ĀæñäèâØòĈÈëùÃáóß  

2. Âæù¬âÚòÂØ¬îÈÿØöćãèØöćÿÕõÚØóÈâóé÷ÂêóìóÅèóâäú­ÿÂöćãèÂòÛáúâõÜ¹ÎÎóÃîÈËóèÛ­óÚ 
 

ÂóäÖõÕÖóâÝæ ĀæñÂóäÜäñÿâõÚāÅäÈÂóä 
1. ÚČóÿëÚîÝæÈóÚÿßøćîĂì­ÅÔñÂääâÂóäÿÜ»ÚÝú­ÜäñÿâõÚ 
2. ĀÛÛëîÛ×óâĀëÕÈÅèóâß÷ÈßîĂÉÃîÈæúÂÅ­ó 
3. äóãÈóÚëäùÜÝæÂóäÕČóÿÚõÚÂóä ĀæñÈÛÜäñâóÔ 

 
ÝæØöćÅóÕè¬óÉñăÕ­äòÛ 

1. ÂóäÕČóÿÚõÚÈóÚÛääæùÖóâèòÖ×ùÜäñëÈÅ°ÂóäÿäöãÚäú­ÃîÈèõËóāÅäÈÂóä 
2. ëä­óÈÜäñëÛÂóäÔ°ĂÚÙùäÂõÉÂóäÛäõÂóä ÿßõćâāîÂóëĂÚÂóäÜäñÂîÛîóËöß 
3. ØČóĂì­ëâóËõÂĂÚÂæù¬âÿÂõÕÅèóâëóâòÅÅöâöÅèóâä¬èââøîÉóÂÂóäØČóÈóÚÿÜ»ÚØöâ Āæñëóâóä×
ĀÂ­ăÃÜ¹ÎìóÿÊßóñìÚ­óăÕ­ 
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ÛØØöć 2 
ĀÚèÅõÕØåêÐö ĀæñÈóÚèõÉòãØöćÿÂöćãèÃ­îÈ 

   
āÅäÈÂóäÙùäÂõÉÛäõÂóä Thai Travel ÅÔñÝú­ÉòÕØČóăÕ­é÷ÂêóĀÚèÅõÕØåêÏöĀæñÈóÚèõÉòãØöć

ÿÂöćãèÃ­îÈÖ¬óÈą  ÿßøćîÿÜ»ÚĀÚèØóÈĂÚÂóäÕČóÿÚõÚāÅäÈÂóäÕòÈÚöĈ 
 1. ĀÚèÅõÕÿÂöćãèÂòÛÙùäÂõÉÛäõÂóä 

2. ĀÚèÅõÕÿÂöćãèÂòÛßåÖõÂääâÝú­ÛäõāáÅ 
 3. ĀÚèÅõÕÿÂöćãèÂòÛĀÝÚÙùäÂõÉ 
 4. ØåêÏöë¬èÚÜäñëâØóÈÂóäÖæóÕÛäõÂóä (7 P³s) 

5. ÈóÚèõÉòãØöćÿÂöćãèÃ­îÈÂòÛāÅäÈÂóä  
 

1.ĀÚèÅõÕÿÂöćãèÂòÛÙùäÂõÉÛäõÂóä  
 (îóäâÔ° ÉõÖáòÂÕö, 2557) ĀÚèÅõÕĂÚÿäøćîÈÂóäÛäõÂóäÿÜ»ÚĀÚèÅõÕØöćăÕ­äòÛÅèóâëÚĂÉÿÜ»Úîã¬óÈ
âóÂĂÚèÈÂóäÂóä Ø¬îÈÿØöćãè ÂóäÛäõÂóä ĀæñÂóäßòÂÝ¬îÚìã¬îÚĂÉ (Fick Āæñ Ritchie, 1991; Lewis 
Āæñ Chambers, 1989; Mackay Āæñ Crompton, 1988) ÂóäĂì­ÛäõÂóäìâóã×÷È ÂõÉÂääâĂÕą ìäøî
ÝæÜäñāãËÚ°ĂÕą Øöć Þ§óãìÚ÷ćÈÿÜ»ÚÝú­âîÛĂì­ÂòÛîöÂÞ§óãìÚ÷ćÈ Ì÷ćÈÝæÜäñāãËÚ°ÚòĈÚÿÜ»ÚëõćÈØöćÉòÛÖ­îÈăâ¬ăÕ­
Āæñăâ¬ëóâóä×Éñë¬ÈÝæĂì­ÿÂõÕÂóäÅäîÛÅäîÈëõćÈĂÕáóãìæòÈÂóäë¬Èâó ÂóäÝæõÖÂóäÛäõÂóäîóÉÉñ
ÿÂöćãèìäøîăâ¬ÿÂöćãèÂòÛÝæõÖáòÔÒ°ØóÈÂóãáóß  

1. æòÂêÔñÃîÈÂóäÛäõÂóä ÂóäÛäõÂóäâöæòÂêÔñÿÊßóñÖòèÅøîÿÜ»ÚëõćÈØöćăâ¬ëóâóä× ÉòÛÖ­îÈăÕ­
ăâ¬ëóâóä×ĀÛ¬ÈĀãÂăÕ­äñìè¬óÈÂóäÝæõÖ (Ăì­ÛäõÂóä  ÂòÛ ÂóäÛäõāáÅäòÛÛäõÂó  ĀæñâöæòÂêÔñÃîÈÂóää)
ăâ¬ÿÜ»ÚÿÚøĈîÿÕöãèÂòÚ 

2. ÂäñÛèÚÂóäÂóäÛäõÂóä ÉùÕÿÚ­ÚÃîÈÂõÉÂääâĀæñÂóäÕČóÿÚõÚÂóäÃîÈîùÖëóìÂääâÂóä
ÛäõÂóäîãú¬ÂäñÛèÚÂóäÂóäÛäõÂóäÌ÷ćÈĂÚáóêóîòÈÂåêÿäöãÂè¬ó encounter ìäøî service process Ì÷ćÈ
ìâóã×÷È Ë¬èÈÃÔñØöćæúÂÅ­óĀæñÝú­Ăì­ÛäõÂóäâöÜÐõëòâßòÚÙ°äñìè¬óÈÂòÚ  Shostack (1985) Ăì­ÉČóÂòÕÅèóâÅČó
è¬ó ÂäñÛèÚÂóäÛäõÂóä ìâóã×÷ÈË¬èÈÃÔñÌ÷ćÈÝú­ÛäõāáÅâöÜÐõëòâßòÚÙ° āÕãÖäÈÂòÛÂóäÛäõÂóä ÃîÛÿÃÖ
ÃîÈÂóäâöÜÐõëòâßòÚÙ°ÃîÈÛùÅÅæĀæñäñãñÿèæóÃîÈÂóäÜÐõëòâßòÚÙ°ĂÚÂóäĂì­ÛäõÂóäĂÚÃÔñØöćĀÃÂßòÂ
îãú¬ĂÚäöëîä°ØĀì¬ÈìÚ÷ćÈ ìäøîÂäñÛèÚÂóäÛäõÂóäØöćæúÂØòèä°ăÕ­äòÛÃÔñÿØöćãèËâ ë×óÚØöćÂòÛâòÅÅùÿØéÂ°ĂÚ
ìÚ÷ćÈèòÚ ÿÜ»ÚÖ­Ú  
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3. ÂóäÉČóĀÚÂÜäñÿáØÛäõÂóä âöÂóäÉČóĀÚÂÜäñÿáØÂóäÛäõÂóäÿîóăè­ìæóÂìæóã ÿË¬Ú 
ÉČóĀÚÂÜäñÿáØÖóâÃîÛÿÃÖÃîÈÂóäâöÜÐõëòâßòÚÙ°ë¬èÚÛùÅÅæĂÚäñìè¬óÈÂóäĂì­ÛäõÂóä ÝæÈóÚÃîÈ 
Mill (1986) Ì÷ćÈâòÂÉñ×úÂÚČóâóî­óÈîãú¬Û¬îãąăÕ­ÉČóĀÚÂÜäñÿáØÂóäÛäõÂóäîîÂÿÜ»Ú 3 îã¬óÈăÕ­ĀÂ¬ 

3.1 Maintenance · interactive service ÿÜ»ÚÛäõÂóäØöćÿäöãÛÈ¬óãØöćëùÕ ÂóäÛäõÂóäâöÅèóâÅÈÿë­Ú
ÅÈèó âöÅèóâĀÖÂÖ¬óÈÂòÚÚ­îã ÿË¬Ú ÛäõÂóäĂÚä­óÚîóìóäÜäñÿáØÉóÚÕ¬èÚÉñâöâóÖäÑóÚ ÿìâøîÚÂòÚ
ìâÕ ăâ¬è¬óÉñîãú¬ØöćăìÚ ìäøîÜäñÿáØĂÕ  

3.2 Task · interactive service ÂóäÛäõÂóäÚöĈÿÜ»ÚÂõÉÂääâØöćâöÅèóâÿëöćãÈâóÂÃ÷ĈÚÿÜ»ÚÂõÉÂääâ
ØöćÝú­Ăì­ÛäõÂóäÉñÖ­îÈÿÜ»ÚÝú­Ăì­Ã­îâúæìäøîÉñÖ­îÈâöÅèóâÿËöćãèËóÎÿÊßóñØóÈ ÿË¬Ú ÂóäĂì­ÛäõÂóä 
ØóÈÕ­óÚÂóäÿÈõÚÃîÈÿÉ­óìÚ­óØöćÙÚóÅóä ìäøîÛäõêòØÚóãìÚ­óÖ¬óÈą  

3.3 Personal · interactive service ÿÜ»ÚÛäõÂóäØöćÃ÷ĈÚîãú¬ÂòÛÂóäâöÜÏõëòâßòÚÙ°äñìè¬óÈ ÂòÚÿÜ»Ú
ìæòÂ ÿÜ»ÚÛäõÂóäØöćÖ­îÈĂË­ìæòÂØóÈÕ­óÚèõËóÂóäëúÈ âöÃ­îÝúÂâòÕëúÈ ÂóäÛäõÂóäÃ÷ĈÚîãú¬ÂòÛÅèóâÖ­îÈÂóä 
ÃîÈæúÂÅ­óĀÖ¬æñÅÚ âöÂóäĀæÂÿÜæöćãÚÃ­îâúæäñìè¬óÈÂòÚĀæñÖ­îÈîóéòãÅèóâăè­èóÈĂÉäñìè¬óÈÂòÚëúÈ
ĂÚ ÂäñÛèÚÂóäÂóäĂì­ÛäõÂóä ÂóäÛäõÂóäØóÈÕ­óÚÂóäØ¬îÈÿØöćãèĀæñāäÈĀäââöæòÂêÔñÿÜ»ÚÂóä
ÛäõÂóäÜäñÿáØØöć 3 ÚöĈ ÿßäóñÖ­îÈîóéòãÜÐõëòâßòÚÙ°îã¬óÈâöéõæÜñäñìè¬óÈÝú­Ăì­ÛäõÂóäÂòÛæúÂÅ­ó ÿË¬Ú 
ßÚòÂÈóÚÿëõä°àÉñÖ­îÈÞ¤ÂÞÚ èõÙöÂóäÿëõä°àîóìóäîã¬óÈ×úÂèõÙö âòÅÅùÿØéÚ°ÉñÖ­îÈÝ¬óÚÂóäÞ¤ÂîÛäââó
Â¬îÚÂóäîîÂØòèë°ÉäõÈ ëõćÈÿìæ¬óÚöĈÿÜ»Ú ÖòèÂČóìÚÕÅùÔáóßÃîÈÂóäÛäõÂóäØöćâîÛĂì­ÂòÛÚòÂØ¬îÈÿØöćãè 
ĀæñÿÜ»ÚÉùÕÿÚ­ÚÃîÈÂóäèõÿÅäóñì°ÅùÔáóßÂóäÛäõÂóä 

4. ÅùÔáóßÂóäÛäõÂóä ÚòÂØåêÐöìæóãÅÚăÕ­îáõÜäóã×÷ÈĀÚèÅõÕÿÂöćãèÂòÛÅùÔáóßÂóäÛäõÂóä 
ăÕ­Âæ¬óèè¬ó ÅùÔáóßÂóäÛäõÂóäâöÅùÔëâÛòÖõØöćÿæøîÚäóÈ Āæñăâ¬âöÂóäĂì­ÅČóÉČóÂòÕÅèóâØöćËòÕÿÉÚ ĀæñÖòè
Ýú­ÛäõāáÅÿîÈÂĆăâ¬ëóâóä×îÙõÛóãăÕ­îã¬óÈËòÕÿÉÚ ìæòÂÿÂÔÒ°ÿÂöćãèÂòÛÅùÔáóßÂóäÛäõÂóäÂĆãòÈăâ¬âöĂÅä
ÂČóìÚÕăè­îã¬óÈëâÛúäÔ°ĀÛÛ 

5. âõÖõÖ¬óÈąÃîÈÅùÔáóßÂóäÛäõÂóä Lehtinon Āæñ Lehtinen ÅùÔáóßÂóäÛäõÂóä
ÜäñÂîÛÕ­èã 3 âõÖõ ăÕ­ĀÂ¬ 

5.1 âõÖõØóÈÕ­óÚÂóãáóß (physical) ÃîÈÂóäÛäõÂóä 
5.2 âõÖõØóÈÕ­óÚîÈÅ°Âä (corpoate) ÃîÈÂóäÛäõÂóä 
5.3 âõÖõÕ­óÚÜÐõëòâßòÚÙ° (interaction) ÃîÈÂóäÛäõÂóä 

ÉČóĀÚÂÅùÔáóßÂóäÛäõÂóäîîÂÿÜ»Ú 2 îã¬óÈÅøî ÅùÔáóßØóÈÕ­óÚÿØÅÚõÅ(Technocal quality) 
ĀæñÅùÔáóßØóÈÕ­óÚìÚ­óØöć (Functional quality) 

(1) ÅùÔáóßØóÈÿØÅÚõÅ ìâóã×÷È ëõćÈØöćÝú­ÛäõāáÅăÕ­äòÛÉóÂÂóäÛäõÂóäìäøîÝæÃîÈÂóäâö
ÜÐõëòâßòÚÙ°ÂòÛÝú­Ăì­ÛäõÂóä 

(2) ÅùÔáóßÕ­óÚìÚ­óØöć ìâóã×÷È ÂõäõãóîóÂóäìäøîÂóäĀëÕÈîîÂØöćÝú­Ăì­ÛäõÂóäĀëÕÈÖ¬îæúÂÅ­ó
ĂÚÃÔñØöćĂì­ÛäõÂóäGronroos ãòÈăÕ­ÿÚ­Ú×÷ÈÝú­Ăì­ÛäõÂóäè¬óÿÜ»ÚÝú­âöÛØÛóØëČóÅòÎĂÚÂóäë¬ÈâîÛÂóä
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ÛäõÂóäÕ­èãMartin)ăÕ­ÉČóĀÚÂÅùÔáóßÃîÈÂóäÛäõÂóäîîÂÿÜ»Ú 2 âõÖõ Ì÷ćÈĀÖÂÖ¬óÈăÜÉóÂGronroos âõÖõ
ØòĈÈ 2 ĂÚØòéÚñÃîÈ Martin ÅøîâõÖõØóÈÕ­óÚÂæăÂ (Procedural) ĀæñâõÖõØóÈÕ­óÚÜÐõëòâßòÚÙ°äñè¬óÈ
ÛùÅÅæ (Convivial) Martin ăÕ­îÙõÛóãâõÖõØòĈÈ 2 ăè­ÕòÈÚöĈ 

(2.1) âõÖõØóÈÕ­óÚÂæăÂ (Procedural dimension) ìâóã×÷È æòÂêÔñØóÈÕ­óÚÂæăÂ
ĀæñäñÛÛÂóäÉČóìÚ¬óãìäøîÂóäÂäñÉóãÝæõÖáòÔÒ°ăÜëú¬æúÂÅ­ó 

(2.2) âõÖõØóÈÕ­óÚÜÐõëòâßòÚÙ°äñìè¬óÈÛùÅÅæ (Convivial dimension) ìâóã×÷È 
æòÂêÔñÃîÈ ÂóäâöÜÐõëòâßòÚÙ°äñìè¬óÈÂòÚĀæñÿÚ­ÚØöćÂóäâöØòéÚñÅÖõØöćÕöØöćÝú­Ăì­ÛäõÂóäâöÖ¬îæúÂÅ­ó Âóä
ĀëÕÈßåÖõÂääâØöćÕö ØòÂêñØóÈÕ­óÚÅČóßúÕ ĀæñØòÂêñÂóäĀëÕÈîîÂāÕãăâ¬ĂË­ÅČóßúÕäèâăÜ×÷ÈÅèóâ
ÿîóĂÉĂë¬ØöćÝú­Ăì­ÛäõÂóäâöÖ¬î æúÂÅ­ó ÅèóâÿÜ»ÚâõÖä ÂóäĂì­ÅČóĀÚñÚČó ÂóäãÂã¬îÈËâÿËã ÂóäÖîÛëÚîÈ
ÅèóâÖ­îÈÂóäØóÈÕ­óÚÉõÖèõØãó ÃîÈæúÂÅ­ó ÂóäÿäöãÂËøćîæúÂÅ­óîã¬óÈÿìâóñëâ ÂóäĀÂ­ăÃÜ¹ÎìóÖ¬óÈą
îã¬óÈÉäõÈĂÉ Åèóâî¬îÚÚ­îâ ÅèóââöăìèßäõÛÜÐõáóÔ ÅèóâĂë¬ĂÉ ăÜÉÚ×÷ÈÂóäĂË­ÚĈČóÿëöãÈØöć
ÿìâóñëâ  

6. ÅùÔáóßÂóäÛäõÂóäÂòÛÅèóâÅóÕìèòÈ Gronroos Âæ¬óèè¬óÝú­ÛäõāáÅÉñ ÿÜäöãÛÿØöãÛÅèóâ
ÅóÕìèòÈÉóÂÂóäÛäõÂóä (Service expectations) ÂòÛÂóääòÛäú­ÿÂöćãèÂòÛÂóäÛäõÂóäØöćÿÃóăÕ­äòÛ ÿßøćîØöćÉñ
ÜäñÿâõÚÅùÔáóßÂóäÛäõÂóä Lewis Āæñ Booms ăÕ­ËöĈĂì­ÿìĆÚè¬óÂóäë¬ÈâîÛÛäõÂóäØöć âöÅùÔáóß 
ìâóã×÷ÈÂóäØČóÖóâÅèóâÅóÕìèòÈÃîÈæúÂÅ­ó ë¬èÚ Eiglier Āæñ Langeard Âæ¬óèè¬ó ÅùÔáóßÂóä
ÛäõÂóä ìâóã×÷È éòÂãáóßĂÚÂóäÖîÛëÚîÈÖ¬îÅèóâÅóÕìèòÈÃîÈæúÂÅ­ó ×­óÅèóâÅóÕìèòÈÃîÈ æúÂÅ­ó
ăâ¬ăÕ­äòÛÂóäÖîÛëÚîÈ æúÂÅ­óÉñÜäñÿâõÚÂóäÛäõÂóäÚòĈÚè¬ó âöÅùÔáóßÖ¬óÈĀæñÿâøćîÅèóâÅÅóÕìèòÈ
ÃîÈ æúÂÅ­óăÕ­äòÛÂóäÖîÛëÚîÈÿØ¬óÂòÛØöćÅóÕìèòÈăè­ìäøîëúÈÂè¬óØöćÅóÕăè­ æúÂÅ­óÉñÜäñÿâõÚÅùÔáóß
ÂóäÛäõÂóäÚòĈÚ è¬ó âöÅùÔáóßëúÈ îã¬óÈăäÂĆÖóâîöÂÅèóâÿìĆÚÃîÈ Lewis âöîãú¬è¬óÿäóëóâóä×èòÕÅèóâ
ĀÖÂÖ¬óÈ äñìè¬óÈÂóääòÛäú­ )ÃîÈæúÂÅ­ó (ĀæñÅèóâÅóÕìèòÈ )ÃîÈæúÂÅ­ó (ăÕ­  

7. æòÂêÔñÂóäÿÜ»ÚÝú­ÚČóÕ­óÚÛäõÂóä Parasuraman, Zethamal ĀæñBerryÂæ¬óèè¬ó Ýú­ÚČóÕ­óÚ
ÂóäÛäõÂóäÅèäâöæòÂêÔñÕòÈÚöĈÅøî 1. âöèõëòãØòéÚ°ÿÂöćãèÂòÛÂóäÛäõÂóä (Service Vision) Åøî ÂóäâîÈ×÷È
ÅùÔáóßÃîÈÂóä ÛäõÂóäè¬óÿÜ»ÚÂæãùØÙ°ØöćÉñØČóĂì­ĀÖ¬æñîÈÅ°ÂäÜäñëÛÅèóâëČóÿäĆÉĂÚÙùäÂõÉÚòĈÚą āÕã
âîÈè¬óÂóäĂì­ÛäõÂóäØöćâö ÅùÔáóßîãú¬ÖæîÕÿèæó ÉñÿÜ»ÚÂùÎĀÉëČóÅòÎØöćÉñëä­óÈÂČóăäĂì­ĀÂ¬îÈÅ°ÂäăÕ­ 
ßòÓÚóÅùÔáóßĂÚÂóäÛäõÂóäÃîÈÖÚ 2. âöâóÖäÑóÚëúÈ (High Standard) Åøî Âóäëä­óÈÅèóâĀÖÂÖ¬óÈ
ĂÚÂóäÛäõÂóäÌ÷ćÈăâ¬ĂË¬ ÿßöãÈĀÅ¬ÂóäâöÛäõÂóäØöćÕöÿØ¬óÚòĈÚ āÕãÖ­îÈâîÈÿìĆÚè¬óĂÚÛóÈÅäòĈÈÿßöãÈÉùÕÿæĆÂą
ØöćĂì­ÅèóâëÚĂÉÂĆÉñëóâóä× ëä­óÈÅèóâÜäñØòÛĂÉĂì­ĀÂ¬æúÂÅ­óăÕ­ĀæñâöÅèóâÂäñÖøîäøîä­ÚØöćÉñ
ëä­óÈÂóäÛäõÂóäØöćÜäñØòÛĂÉĂì­ĀÂ¬æúÂÅ­ó ĂÚÅäòĈÈĀäÂØöćĂË­ÛäõÂóä âöÂóäßòÓÚóÅèóâÚ¬óÿËøćî×øîĂÚÂóä
ÛäõÂóäĂì­ÿÂõÕĀÂ¬ÙùäÂõÉÛäõÂóäÃîÈÖÚÿîÈ 3. âöĀÛÛîã¬óÈÝú­ÚČóĂÚÙùäÂõÉÛäõÂóä(In-the field leadership 
style) ÂóäÿÜ»ÚÝú­ÚČóĂÚ ÂóäÛäõÂóäÉČóÿÜ»ÚÖ­îÈæÈăÜëòâÝòëÂòÛÂóäÛäõÂóäÉäõÈą ăâ¬ĂË¬ÿßöãÈĀÅ¬Âóä
èóÈĀÝÚëòćÈÂóäÿØ¬óÚòĈÚ Ì÷ćÈìâóã×÷È ÂóäĂÂæ­ËõÕÂòÛßÚòÂÈóÚÝú­Ăì­ÛäõÂóä 4. âöÅèóâÌøćîëòÖã° (Integrity) 
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ÂóäÿÜ»ÚÝú­ÚČóĂÚÂóä ÛäõÂóä Åøî ÅèóâÌøćîëòÖã°āÕãÉñÖ­îÈØČóĂÚëõćÈØöć×úÂÖ­îÈ Āâ­è¬óëõćÈÚòĈÚÉñØČóĂì­
Ö­ÚØùÚÿßõćâÃ÷ĈÚ 

āâÿÕæÅùÔáóßÂóäÛäõÂóä SERVQUAL ÃîÈ Parasuraman ĀæñÅÔñ ÉóÂÂóäé÷ÂêóèõÉòãÃîÈ 
Parasuraman, Zethamal ĀæñBerry ăÕ­âöÂóäÂČóìÚÕØåêÏöØöćÿÂöćãèÂòÛÅùÔáóßÃîÈÂóäĂì­ÛäõÂóä āÕã
ĂË­ËøćîāâÿÕæÅùÔáóßÂóäÛäõÂóä SERVQUAL āÕã ĀÛ¬ÈîîÂÿÜ»Ú 10 ÜäñÿÕĆÚ ÕòÈÚöĈ  

1. ÅèóâÿËøćî×øîăÕ­ (Reliability) ìâóã×÷È ÅèóâëâćČóÿëâîÃîÈâóÖäÑóÚĂÚÂóäÛäõÂóä Āæñ
ÅèóâÿËøćî×øîăÕ­ ìâóã×÷È ÂóäØöćÛäõêòØăÕ­ë¬ÈâîÛÂóäÛäõÂóäĂì­ĀÂ¬æúÂÅ­óăÕ­îã¬óÈ×úÂÖ­îÈĂÚÅäòĈÈĀäÂØöć 
ăÕ­äòÛÛäõÂóä  

2. ÂóäÖîÛëÚîÈÖ¬îæúÂÅ­ó (Responsiveness) ìâóã×÷È Åèóâßä­îâ ĀæñÅèóâÿÖĆâĂÉĂÚ Âóä
Ăì­ÛäõÂóäĀÂ¬æúÂÅ­ó ĀæñãòÈäèâ×÷ÈÂóäĂì­ÛäõÂóäáóãĂÚÿèæóØöćÿìâóñëâ  

3. Åèóâëóâóä× (Competence) ìâóã×÷È ÂóäØöćÝú­Ăì­ÛäõÂóäâöÅèóâäú­ĀæñâöØòÂêñØöćÕöĂÚ Âóä
Ăì­ÛäõÂóä  

4. ÂóäÿÃ­ó×÷ÈÛäõÂóä (Access) ìâóã×÷È Ýú­ÿÃ­óäòÛÛäõÂóäÖ­îÈăÕ­äòÛÅèóâëñÕèÂăâ¬âöÃòĈÚÖîÚ
ØöćÌòÛÌ­îÚÿÂõÚăÜ ĂË­ÿèæóĂÚÂóääîÅîãÚ­îã ĀæñÝú­Ăì­ÛäõÂóäîãú¬ĂÚë×óÚØöćØöćÖõÕÖ¬îăÕ­ëñÕèÂ ÿèæó
ÿÜ¢ÕĀæñÜ¢ÕĂì­ÛäõÂóäâöÅèóâÿìâóñëâ  

5. ÂóäâöâóäãóØ (Courtesy) ìâóã×÷È Ýú­Ăì­ÛäõÂóäØöćâöÅèóâëùáóßî¬îÚāãÚÖ¬îÂóä Ăì­ÛäõÂóä 
Ăì­ÂóäÿÅóäßÖ¬îæúÂÅ­ó Ăì­ÅèóâëÚĂÉĀæñÿÜ»ÚâõÖä ĀæñâöÂóäĀÖ¬ÈÂóãëñîóÕÿäöãÛä­îã  

6. ÂóäÖõÕÖ¬îëøćîëóä  (Communication) ìâóã×÷È ÂóäØöćÝú­Ăì­ÛäõÂóäëóâóä×ØöćÉñîÙõÛóã Ăì­
æúÂÅ­óÿÃ­óĂÉ×÷ÈÂóäÛäõÂóäăÕ­ÿÜ»Úîã¬óÈÕö ĀæñâöÅèóâÿÃ­óĂÉĂÚÅèóâÖ­îÈÂóäÃîÈæúÂÅ­ó ĀæñĀÉ­È 
äóãæñÿîöãÕÃîÈÅ¬óÛäõÂóäĂì­æúÂÅ­óăÕ­äòÛØäóÛ  

7. Åèóâăè­èóÈĂÉăÕ­  (Credibility) ìâóã×÷È Åèóâăè­èóÈĂÉ ÅèóâÚ¬óÿËøćî×øîØöćæúÂÅ­óÉñ ăÕ­äòÛ
ĀæñÅèóâÌøćîëòÖã°ØöćÝú­Ăì­ÛäõÂóäÉñâöÖ¬îæúÂÅ­ó  

8. ÅèóââòćÚÅÈ (Security) ìâóã×÷È ÛäõÂóäØöćăÕ­äòÛÉñÖ­îÈÜäóéÉóÂÅèóâÿëöćãÈÉóÂëõćÈØöć ÿÜ»Ú
îòÚÖäóãìäøîÜ¹ÎìóÖ¬óÈąÖ­îÈĂì­æúÂÅ­óÿÂõÕÅèóââòćÚĂÉĂÚËöèõÖØäòßã°ëõÚĀæñËøćîÿëöãÈ 

9. ÂóäÿÃ­óĂÉĀæñäú­ÉòÂæúÂÅ­ó (Understanding the customer) ìâóã×÷È ÿÉ­óìÚ­óØöćìäøî Ýú­
Ăì­ÛäõÂóäÖ­îÈÿÃ­óĂÉĂÚÅèóâÖ­îÈÂóäÃîÈæúÂÅ­óĀæñëÚĂÉØöćÉñÖîÛëÚîÈÖ¬îÅèóâÖ­îÈÂóäÚòĈÚ 

10. æòÂêÔñØóÈÂóãáóßìäøîëõćÈØöćëóâóä×ÉòÛÖ­îÈăÕ­ (Tangibility) ìâóã×÷È ÂóäÿÖäöãâèòëÕù
îùÜÂäÔ°ë×óÚØöć ØöćĂË­ĂÚÂóäÛäõÂóä ÿßøćîĂì­ÿÂõÕÅèóâëñÕèÂĀÂ¬Ýú­äòÛÛäõÂóä ÂóäĂì­ÛäõÂóäÂóä
Ø¬îÈÿØöćãèÕòÈÂæ¬óèÿÜäöãÛÿØöãÛăÕ­ÂòÛÃòĈÚÖîÚÃîÈÂóäë¬ÈâîÛëõÚÅ­óĂì­ĀÂ¬ æúÂÅ­ó ĀæñÚòÛè¬óâöë¬èÚ
ëČóÅòÎÿÜ»Úîã¬óÈãõćÈĂÚîùÖëóìÂääâÂóäØ¬îÈÿØöćãè ĀæñÿìâóñëâÿßøćîÚČóâóĂË­ĂÚÂóäîîÂĀÛÛ
ÿÅäøćîÈâøîĂÚÂóäØČóÂóäèõÉòãĂÚÅäòĈÈÚöĈ  (î­óÈîõÈ http://libdoc.dpu.ac.th/Areerath.Wat.pdf) 

 

http://libdoc.dpu.ac.th/Areerath.Wat.pdf
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2.ĀÚèÅõÕÿÂöćãèÂòÛßåÖõÂääâÃîÈÝú­ÛäõāáÅ              
  ÅèóâìâóãÃîÈßåÖõÂääâÃîÈÝú­ÛäõāáÅ 

Ââæáß Øõßã°Üóæñ (2555) ßåÖõÂääâÝú­ÛäõāáÅ (Consumer Behavior) ìâóã×÷È ßåÖõÂääâ
Ì÷ćÈÝú­ÛäõāáÅØČóÂóäÅ­Úìó ÂóäÌøĈî ÂóäĂË­ÂóäÜäñÿâõÚÝæ ÂóäĂË­ëîãÝæõÖáòÔÒ° ĀæñÂóäÛäõÂóä Ì÷ćÈ
ÅóÕè¬óÉñÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈÖÚÿîÈ (Schiffman and Kanuk, 1994) ìäøîÿßøćîÖîÛëÚîÈ
ÅèóâÖ­îÈÂóäáóãĂÚÅäòèÿäøîÚĀæñîÈÅ°Âä Ýú­ÛäõāáÅØùÂÅÚØöćÌøĈîëõÚÅ­óĀæñÛäõÂóäăÜÿßøćî
èòÖ×ùÜäñëÈÅ°ÿË¬Úè¬óÚöĈäèâÂòÚÿäöãÂè¬óÖæóÕÝú­ÛäõāáÅ Ýú­ÛäõāáÅØòćèāæÂÚòĈÚâöÅèóâĀÖÂÖ¬óÈÂòÚĂÚ
æòÂêÔñÕ­óÚÜäñËóÂäéóëÖä°îãú¬ìæóãÜäñÿÕĆÚ ÿË¬Ú ĂÚÿäøćîÈÃîÈîóãù äóãăÕ­ äñÕòÛÂóäé÷Âêó éóëÚó 
èòÓÚÙääâ ÜäñÿßÔöÅ¬óÚõãâ ĀæñäëÚõãâ ÿÜ»ÚÖ­Ú ßåÖõÂääâÂóäÂõÚ ÂóäĂË­ ÂóäÌøĈî ĀæñÅèóâäú­ë÷Â
Ú÷ÂÅõÕÃîÈÝú­ÛäõāáÅÖ¬îÝæõÖáòÔÒ°É÷ÈĀÖÂÖ¬óÈÂòÚîîÂăÜ ØČóĂì­âöÂóäÌøĈîÂóäÛäõāáÅëõÚÅ­óĀæñÛäõÂóä
ìæóã ą ËÚõÕØöćĀÖÂÖ¬óÈÂòÚ ÚîÂÉóÂæòÂêÔñÜäñËóÂäÕòÈÂæ¬óèĀæ­è ãòÈâöÜ¹ÉÉòãîøćÚ ą îöÂØöćØČóĂì­âö
ÂóäÛäõāáÅĀÖÂÖ¬óÈÂòÚ  

Âóäé÷ÂêóßåÖõÂääâÝú­ÛäõāáÅ  
èòÚÕö äòÖÚÂóã (2554) Âóäé÷ÂêóßåÖõÂääâÝú­ÛäõāáÅ Åøî Âóäé÷ÂêóÿËõÈßåÖõÂääâ Âóä

ÖòÕëõÚĂÉĀæñÂóäÂäñØČóÃîÈÝú­ÛäõāáÅØöćÿÂöćãèÂòÛÂóäÌøĈîĀæñÂóäĂË­ëõÚÅ­ó ÉóÂØäòßãóÂäØöćâöîãú¬ØòĈÈÿÈõÚ 
ÿèæó ĀæñÂČóæòÈÿßøćîÛäõāáÅëõÚÅ­óĀæñÛäõÂóäÖ¬óÈ ą îòÚÜäñÂîÛÕ­èã ÌøĈîîñăä Ø óăâÉ÷ÈÌøĈî ÌøĈîÿâøćîăä 
îã¬óÈăä ØöćăìÚ ĀæñÛ¬îãĀÅ¬ăìÚ (Schiffman and Kanuk, 1994) ĀæñāÕãë¬èÚĂìÎ¬ÿÜ»ÚÂóäÖòÕëõÚĂÉ
ÿæøîÂÌøĈîëõÚÅ­ó ĀæñÛäõÂóäÖ¬óÈ ą ÿßøćîĂì­ăÕ­äòÛÅèóâßîĂÉëúÈëùÕÉóÂØäòßãóÂäØöćâöîãú¬îã¬óÈÉČóÂòÕ 

 āÕãÿÛøĈîÈÖ­Ú ÂóäèõÿÅäóñì°ßåÖõÂääâÃîÈÝú­ÛäõāáÅëóâóä×ÿÂĆÛäèÛäèâÃ­îâúæ Āæñ
èõÿÅäóñì°ăÕ­ÉóÂ 7 ÅČó×óâ (6Ws 1H) ÿßøćîÅ­Úìó 7 ÅČóÖîÛ (7Os) ÿÂöćãèÂòÛßåÖõÂääâÃîÈ Ýú­ÛäõāáÅ 
ÕòÈÚöĈ  

1. ĂÅäîãú¬ĂÚÖæóÕÿÜ¨óìâóã (Who is in the target market?) ÿÜ»ÚÅČó×óâØöćÖ­îÈÂóäØäóÛ
ÖæóÕÿÜ¨óìâóã (target market) ìäøîæòÂêÔñÂæù¬âÿÜ¨óìâóã (occupants) āÕãâöÂæù¬âÿÜ¨óìâóãØóÈÕ­óÚ 
(1) ÜäñËóÂäéóëÖä° (2) áúâõéóëÖä° (3) ÉõÖèõØãóìäøîÉõÖèõÿÅäóñì°(4) ßåÖõÂääâéóëÖä°ÂæãùØÙ°
ÂóäÖæóÕ (4Ps) ÜäñÂîÛÕ­èãÂæãùØÙ°Õ­óÚ ÝæõÖáòÔÒ° äóÅó ÂóäÉòÕÉČóìÚ¬óã Āæñ Âóäë¬Èÿëäõâ
ÂóäÖæóÕ ØöćÿìâóñëâĀæñÂóäÖîÛëÚîÈÅèóâß÷ÈßîĂÉÃîÈÂæù¬âÿÜ¨óìâóã 

2. Ýú­ÛäõāáÅÌøĈîîñăä  (What does the consumer buy?) ÿÜ»ÚÅČó×óâØöćÖ­îÈÂóäØäóÛëõćÈØöć
Ýú­ÛäõāáÅÖ­îÈÂóäÌøĈî (objects) āÕãëõćÈØöćÝú­ÛäõāáÅÖ­îÈÂóäÅøî ÅùÔëâÛòÖõìäøîîÈÅ°ÜäñÂîÛÃîÈ
ÝæõÖáòÔÒ° (product component) ĀæñÅèóâĀÖÂÖ¬óÈØöćÿìÚøîÂè¬óÅú¬ĀÃ¬ÈÃòÚ(competitive 
Differentiation) āÕãâöÂæãùØÙ°Õ­óÚÝæõÖáòÔÒ° (Product strategy) ØóÈÕ­óÚ (1) ÝæõÖáòÔÒ°ìæòÂ (2) 
äúÜæòÂêÔ°ÝæõÖáòÔÒ° (3) ÝæõÖáòÔÒ°ÅèÛ (4) ÝæõÖáòÔÒ°ØöćÅóÕìèòÈ (5) éòÂãáóßÝæõÖáòÔÒ° Āæñ(6) 
ÅèóâĀÖÂÖ¬óÈØóÈÂóäĀÃ¬ÈÃòÚ (Competitive differentiation) 
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3. ØČóăâÝú­ÛäõāáÅÉ÷ÈÌøĈî (Why does the consumer buy?) ÿÜ»ÚÅČó×óâØöćÖ­îÈÂóäØäóÛ
èòÖ×ùÜäñëÈÅ°ĂÚÂóäÌøĈî (objectives) āÕãÖ­îÈØČóÂóäé÷Âêó×÷ÈÜ¹ÉÉòãØöćâöîõØÙõßæÖ¬îßåÖõÂääâÂóäÌøĈî
Åøî (1) Ü¹ÉÉòãØóÈÉõÖèõØãó (2) Ü¹ÉÉòãØóÈëòÈÅâĀæñèòÓÚÙääâ ÖæîÕÉÚ (3) Ü¹ÉÉòãÿÊßóñÛùÅÅæ 
(ÙèòæèäòÖÚ° îõÚØÚòÚËòã 2552) ÿßäóñÝú­ÛäõāáÅÌøĈîëõÚÅ­óÿßøćîëÚîÈÅèóâÖ­îÈÂóäÕ­óÚä¬óÈÂóã Āæñ
ÉõÖèõØãó Ì÷ćÈÖ­îÈé÷Âêó×÷ÈÜ¹ÉÉòãØöćâöîõØÙõßæÖ¬îßåÖõÂääâÂóäÌøĈî 

4. ĂÅäâöë¬èÚä¬èâĂÚÂóäÖòÕëõÚĂÉÌøĈî (Who participates in the buying?) ÿÜ»ÚÅČó×óâØöć
Ö­îÈÂóäØäóÛÛØÛóØÃîÈÂæù¬âÖ¬óÈą (organizations) ØöćâöÝæÖ¬îÂóäÖòÕëõÚĂÉÌøĈîÃîÈÝú­ÛäõìóäāÕãâö
îÈÅ°ÜäñÂîÛĂÚÂóäÖòÕëõÚĂÉÌøĈîÅøî Ýú­äõÿäõćâ Ýú­âöîõØÙõÝæ Ýú­ÖòÕëõÚĂÉÌøĈî ĀæñÝú­ĂË­ 

5. Ýú­ÛäõāáÅÌøĈîÿâøćîĂÕ (When does the consumer buy?) ÿÜ»ÚÅČó×óâØöćÖ­îÈÂóäØäóÛāîÂóë
ĂÚÂóäÌøĈî (occasions) ÃîÈÝú­ÛäõāáÅ ÿË¬Ú Ë¬èÈåÕúÂóæĂÕ Ë¬èÈÿÕøîÚĂÕ ÖæîÕÉÚÿØéÂóæìäøî āîÂóë
ßõÿéêìäøîÿØéÂóæèòÚëČóÅòÎÖ¬óÈą ÿÜ»ÚÖ­Ú 

6. Ýú­ÛäõāáÅÌøĈîØöćăìÚ (Where does the consumer buy?) ÿÜ»ÚÅČó×óâØöćÖ­îÈÂóäØäóÛË¬îÈØóÈ
ìäøîĀìæ¬È (outlets) ØöćÝú­ÛäõāáÅăÜØČóÂóäÌøĈî ÿË¬Ú ì­óÈëääßëõÚÅ­ó ÌúÜÿÜîä°âóä°ÿÂĆÖ ÖæîÕÉÚäóÚ
ÃóãÃîÈËČó ÿÜ»ÚÖ­Ú 

7. Ýú­ÛäõāáÅÌøĈîîã¬óÈăä (How does the consumer buy?) ÿÜ»ÚÅČó×óâØöćÖ­îÈÂóäØäóÛÃòĈÚÖîÚ
ìäøîÂäñÛèÚÂóäĂÚÂóäÖòÕëõÚĂÉÿæøîÂÌøĈî (operation) āÕãâöîÈÅ°ÜäñÂîÛÂóäÌøĈîÕòÈÚöĈ (1) ÂóääòÛäú­
Ü¹Îìó (2) ÂóäÅ­ÚìóÃ­îâúæ (3) ÂóäÜäñÿâõÚÝæØóÈÿæøîÂ (4) ÂóäÖòÕëõÚĂÉÌøĈî (5) Åèóâäú­ë÷ÂáóãìæòÈ
ÂóäÌøĈî 

Ü¹ÉÉòãØöćë¬ÈÝæÂäñØÛÖ¬îßåÖõÂääâÃîÈÝú­ÛäõāáÅ 
ÛùÅÅæØùÂÅÚã¬îââöÅèóâÖ­îÈÂóä ăÕ­ĀÂ¬ ÅèóâÖ­îÈÂóäĂÚÜ¹ÉÉòãëöćÿßøćîĂì­ÖÚÿîÈâöËöèõÖîãú¬ăÕ­

ĀæñÅèóâÖ­îÈÂóäĂÚëõćÈîČóÚèãÅèóâëñÕèÂÖ¬óÈ ą ÿßøćîĂì­ÖÚÿÂõÕÅèóâëùÃÅèóâëÛóãĂÉ ĀÖ¬âõĂË¬è¬ó
ÅÚØùÂÅÚÉñëóâóä×ăÕ­ëõćÈØöćÖÚâöÅèóâÖ­îÈÂóäâóÛäõāáÅăÕ­ÅäÛ ÛóÈÅÚĀâ­ÂäñØòćÈÜ¹ÉÉòãëöćÂĆăâ¬
ëóâóä×ìóâóÛČóÛòÕÅèóâÖ­îÈÂóäăÕ­ ĂÚÃÔñÿÕöãèÂòÚÅÚÛóÈÅÚÂĆëóâóä×ìóëõÚÅ­óĀæñÛäõÂóäâó
ÛČóÛòÕÅèóâÖ­îÈÂóäâóÂâóãÖóâÅèóâÜäóä×ÚóāÕãØòćè ą ăÜ Ü¹ÉÉòãØöćÿÜ»ÚÖòèÂČóìÚÕÅèóâÖ­îÈÂóä
Āæñë¬ÈÝæÂäñØÛÖ¬îßåÖõÂääâÃîÈÝú­ÛäõāáÅ âö 4 Ü¹ÉÉòãìæòÂ ą ÕòÈÚöĈ 

1.Ü¹ÉÉòãØóÈèòÓÚÙääâ (Cultural Factors) 
ÿÜ»ÚÜ¹ÉÉòãØöćîõØÙõßæîîÂØöćÂäñØÛÖ¬îßåÖõÂääâÃîÈÝú­ÛäõāáÅăÕ­Âè­óÈÃèóÈØöćëùÕ æ÷ÂæĈČóØöćëùÕ 

Ì÷ćÈĀÛ¬Èã¬îãîîÂÿÜ»ÚèòÓÚÙääâìæòÂ (core culture) Āæ­èÂĆîÚùèòÓÚÙääâ (subculture) ĀæñËòĈÚØóÈ
ëòÈÅâ (social class) 

èòÓÚÙääâìæòÂ ÿÜ»ÚëõćÈØöćâöîãú¬ĂÚØùÂÂæù¬âìäøîĂÚØùÂëòÈÅâÃîÈâÚùêã° ĀæñÿÜ»ÚÖòèÂ¬îĂì­ÿÂõÕ
Å¬óÚõãâ ÂóääòÛäú­ ÅèóâîãóÂăÕ­ ăÜÉÚ×÷ÈßåÖõÂääâÃîÈâÚùêã° ëõćÈÿìæ¬óÚöĈÿâøćîÿÂõÕÃ÷ĈÚĀæ­èÂĆ×¬óãØîÕ
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Ăì­ĀÂ¬ÂòÚĀæñÂòÚâó ĀæñÕ­èãÿìÖùØöćĀÖ¬æñëòÈÅâÂĆâöèòÓÚÙääâìæòÂÿÜ»ÚÃîÈÖÚÿîÈ ÝæÂĆÅøîßåÖõÂääâ
ÂóäÌøĈîÃîÈâÚùêã°ĂÚĀÖ¬æñëòÈÅâÂĆÉñÝõÕĀÝÂĀÖÂÖ¬óÈÂòÚăÜ 

îÚùèòÓÚÙääâ ìâóã×÷È èòÓÚÙääâÃîÈÅÚÂæù¬âã¬îãØöćäèâÂòÚÿÃ­óÿÜ»Ú ëòÈÅâÂæù¬âĂìÎ¬ 
ÉČóĀÚÂîÚùèòÓÚÙääâîîÂÿÜ»Ú 4 æòÂêÔñ Åøî 

1. îÚùèòÓÚÙääâØóÈÿËøĈîËóÖõ (ethnic subculture) 
2. îÚùèòÓÚÙääâÖóâØ­îÈ×õćÚ (regional subculture) 
3. îÚùèòÓÚÙääâØóÈîóãù (age subculture) 
4. îÚùèòÓÚÙääâØóÈîóËöß (occupational subculture) 
ËòĈÚØóÈëòÈÅâ ìâóã×÷È ÅÚÉČóÚèÚìÚ÷ćÈØöćâöäóãăÕ­ îóËöß Âóäé÷Âêó ìäøîËóÖõÖäñÂúæîã¬óÈĂÕ

îã¬óÈìÚ÷ćÈìäøîìæóãîã¬óÈÿìâøîÚÂòÚ ØòĈÈÚöĈ ËòĈÚØóÈëòÈÅâÃîÈÝú­ÛäõāáÅØöćîãú¬ĂÚëòÈÅâ ÿâøćîĀÛ¬ÈîîÂ
Āæ­èÉñâöæòÂêÔñ ÕòÈÚöĈ 

1. Ýú­ÛäõāáÅØöćîãú¬ĂÚËòĈÚÿÕöãèÂòÚâöĀÚèāÚ­âØöćÉñâößåÖõÂääâÿìâøîÚÂòÚ 
2. ë×óÚáóßÃîÈÝú­ÛäõāáÅÉñëúÈìäøîÖćČóë¬èÚìÚ÷ćÈÃ÷ĈÚîãú¬ÂòÛè¬óÉñ×úÂÉòÕ Âæù¬âîãú¬ĂÚËòĈÚØóÈ

ëòÈÅâäñÕòÛĂÕ 
3. ËòĈÚØóÈëòÈÅâÃîÈÝú­ÛäõāáÅ×úÂÉòÕÂæù¬âĀæñæČóÕòÛÅèóâëúÈÖćČóāÕãÖòèĀÜä ìæóãÖòè ÿË¬Ú 

îóËöß äóãăÕ­ ÅèóââòćÈÅòćÈäćČóäèã Âóäé÷Âêó ĀæñÅ¬óÚõãâ ÿÜ»ÚÖ­Ú 
4. ÛùÅÅæîóÉâöÂóäÿÅæøćîÚăìæÉóÂËòĈÚØóÈëòÈÅâËòĈÚìÚ÷ćÈìÚ÷ćÈăÜãòÈËòĈÚîøćÚą ăÕ­ ØòĈÈÿæøćîÚÃ÷ĈÚ

ĀæñÿæøćîÚæÈ 
2. Ü¹ÉÉòãØóÈëòÈÅâ (Social Factors) 
Ü¹ÉÉòãØóÈëòÈÅâØöćë¬ÈîõØÙõßæÖ¬îÂäñÛèÚÂóäÖòÕëõÚĂÉÃîÈÝú­ÛäõāáÅâöâóÂâóã ÿË¬Ú Âæù¬â

î­óÈîõÈ ÅäîÛÅäòè ÛØÛóØĀæñë×óÚáóßĂÚëòÈÅâ ÿÜ»ÚÖ­Ú 
Âæù¬âî­óÈîõÈ (reference group) Âæù¬âî­óÈîõÈÃîÈÝú­ÛäõāáÅÅÚĂÕ ìâóã×÷È Âæù¬âÛùÅÅæÌ÷ćÈ

Ýú­ÛäõāáÅÅÚÚòĈÚ ã÷Õ×øîìäøîăâ¬ã÷Õ×øîÿîóÿÜ»ÚĀÛÛîã¬óÈĂÚÂóäÛäõāáÅìäøîăâ¬ÛäõāáÅÖóâāÕãØöć
Ýú­ÛäõāáÅÅÚÚòĈÚÉñÿÜ»ÚëâóËõÂÃîÈÂæù¬âìäøîăâ¬ÂĆăÕ­ 

ÅäîÛÅäòè (family) ëâóËõÂĂÚÅäîÛÅäòèìÚ÷ćÈ ą ÜäñÂîÛÕ­èãß¬îĀâ¬ĀæñæúÂ ëâóËõÂĀÖ¬æñ
ÅÚĂÚÅäîÛÅäòèâöîõØÙõßæîã¬óÈëČóÅòÎĂÚßåÖõÂääâÂóäÌøĈîÃîÈÝú­ÛäõāáÅ ĀæñãòÈâöÝæÂóäèõÉòãØöćãøÚãòÚ
è¬óÅäîÛÅäòèÿÜ»ÚîÈÅ°ÂäÌøĈîØöćëČóÅòÎØöćëùÕĂÚëòÈÅâ 

ÛØÛóØĀæñë×óÚáóßÃîÈÛùÅÅæ (role and status) ë×óÚáóßìâóã×÷È ÑóÚñ ÖČóĀìÚ¬Èìäøî
ÿÂöãäÖõãéÃîÈÛùÅÅæØöćÜäóÂÐĂÚëòÈÅâ ë¬èÚ ÛØÛóØ ìâóã×÷È ÂóäØČóÖóâìÚ­óØöćØöćëòÈÅâÂČóìÚÕăè­ 
ĂÚÑóÚñØöćÿÜ»ÚëâóËõÂÃîÈëòÈÅâìæóãìÚ¬èã ÛùÅÅæØùÂÅÚã¬îââöë×óÚáóßăÕ­ìæóãîã¬óÈ âóÂÛ­óÈ
Ú­îãÛ­óÈ ÿË¬Ú ÿÜ»Úß¬î ÿÜ»ÚĀâ¬ ÿÜ»ÚæúÂ ÿÜ»ÚäòÑâÚÖäö ÿÜ»ÚÚòÂÂóäÿâøîÈ ÿÜ»ÚÜæòÕÂäñØäèÈ ÿÜ»Ú
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ÚóãÖČóäèÉ ÿÜ»ÚÚóãÙÚóÅóä ÿÜ»ÚÚòÂé÷Âêó ðæð ë×óÚáóßÿÜ»ÚëõćÈØöćëâóËõÂĂÚëòÈÅâìÚ÷ćÈ ą ÂČóìÚÕ
Ã÷ĈÚÿÜ»ÚÛääØòÕÑóÚë óìäòÛÂäñÉóãîČóÚóÉ ìÚ­óØöć ÅèóâäòÛÝõÕËîÛ ĀæñëõØÙõÖ¬óÈ ą Ăì­ĀÂ¬ëâóËõÂ 

3. Ü¹ÉÉòãë¬èÚÛùÅÅæ (Personal Factors) 
Ü¹ÉÉòãë¬èÚÛùÅÅæØöćë¬ÈîõØÙõßæÖ¬îÂäñÛèÚÂóäÖòÕëõÚĂÉÃîÈÝú­ÛäõāáÅØöć ëČóÅòÎ ą ăÕ­ĀÂ¬ îóãù 

èòÐÉòÂäËöèõÖÅäîÛÅäòè îóËöß äóãăÕ­ äúÜĀÛÛÂóäÕČóÿÚõÚËöèõÖ ÛùÅæõÂáóß ĀæñâāÚØòéÚ°ØöćâöÖ¬îÖÚÿîÈ 
îóãù (age) ßåÖõÂääâÂóäÖòÕëõÚĂÉÌøĈîìäøîÖòÕëõÚĂÉÛäõāáÅÃîÈÛùÅÅæã¬îâĀÜäÿÜæöćãÚăÜ

ÖóâäñãñÿèæóØöćãòÈâöËöèõÖîãú¬ ÃÔñîãú¬ĂÚèòãØóäÂìäøîèòãÿÕĆÂ ß¬îĀâ¬ÉñÿÜ»ÚÝú­ÖòÕëõÚĂÉÌøĈîÝæõÖáòÔÒ°âó
Ăì­ÛäõāáÅÿÂøîÛØòĈÈìâÕ ÿâøćîîãú¬ĂÚèòãäù¬ÚÛùÅÅæÉñÖòÕëõÚĂÉÌøĈîÝæõÖáòÔÒ°Õ­èãÖÚÿîÈĂÚÛóÈîã¬óÈ 
āÕãÿÊßóñÿâøćîîãú¬æòÛìæòÈß¬îĀâ¬ ĀæñÿâøćîÿÃ­óëú¬èòãÝú­ĂìÎ¬âöäóãăÕ­ÿÜ»ÚÃîÈÖÚÿîÈ îČóÚóÉĂÚÂóä
ÖòÕëõÚĂÉÌøĈîÉñâöâóÂØöćëùÕ ëóâóä×ÌøĈîëõćÈÃîÈăÕ­ÖóâØöćÖ­îÈÂóä āÕãăâ¬Ö­îÈĀîÛ / Üä÷Âêó ĂÅä 
ÉÚÂäñØòćÈÂ­óèÿÃ­óëú¬èòãËäó ÅèóâÅõÕÿìĆÚÉóÂÛùÅÅæîøćÚ ą ÿË¬Ú ÎóÖõßöćÚ­îÈ ÛùÖäìæóÚ ÉñìèÚÂæòÛÿÃ­ó
âóîõØÙõßæÖ¬îÂóäÖòÕëõÚĂÉÌøĈîîöÂÅäòĈÈ (Åæ­óãèòãÿÕĆÂ) 

èòÐÉòÂäËöèõÖÅäîÛÅäòè (family life cycle) ìâóã×÷È äîÛĀì¬ÈËöèõÖÅäîÛÅäòè ÚòÛÖòĈÈĀÖ¬Âóä
ÿäõćâÖ­ÚËöèõÖÅäîÛÅäòèăÜÉÛæÈØöćÂóäëõĈÚëùÕËöèõÖÅäîÛÅäòè ĀÖ¬æñË¬èÈÃîÈèòÐÉòÂäËöèõÖÅäîÛÅäòè
Ýú­ÛäõāáÅÉñâöäúÜĀÛÛĀæñßåÖõÂääâÂóäÌøĈîØöćĀÖÂÖ¬óÈÂòÚîîÂăÜ èòÐÉòÂäËöèõÖÅäîÛÅäòèÃîÈÛùÅÅæ
ĀÛ¬ÈîîÂÿÜ»Ú 5 ÃòĈÚÖîÚìæòÂ ą Åøî 

1. äñãñØöćãòÈÿÜ»ÚìÚù¬âëóèĀæñāëÕĀãÂÖòèÉóÂÛõÕóâóäÕóâóîãú¬îã¬óÈîõëäñ 
2. äñãñØöćÂ­óèÿÃ­óëú¬ËöèõÖÅäîÛÅäòè 
3. äñãñØöćÂ¬îÂČóÿÚõÕĀæñÿæöĈãÈÕúÛùÖä 
4. äñãñØöćÛùÖäĀãÂîîÂăÜÖòĈÈÅäîÛÅäòèĂìâ¬ 
5. äñãñëõĈÚëùÕËöèõÖÅäîÛÅäòè 
îóËöß (Occupation) îóËößÃîÈÛùÅÅæÉñâöæòÂêÔñÿÊßóñÛóÈÜäñÂóäØöćØČóĂì­Ö­îÈÛäõāáÅ

ÝæõÖáòÔÒ°ĀÖÂÖ¬óÈăÜÉóÂÝú­ÜäñÂîÛîóËößîøćÚ ą ÿË¬Ú ÚòÂÙùäÂõÉØöćÖ­îÈĂË­ÅèóâÅõÕîãú¬ÖæîÕÿèæó ìóÂ
ÃòÛä×Õ­èãÖÚÿîÈîóÉÿÂõÕîùÛòÖõÿìÖùăÕ­È¬óã ØČóĂì­Ö­îÈĂË­ÛäõÂóäÃîÈßÚòÂÈóÚÃòÛä×ßÚòÂÈóÚë¬ÈÿîÂëóä
Ö­îÈÂóäÅèóâÅæ¬îÈÖòèĂÚÂóäÜÐõÛòÖõÈóÚìóÂĂË­ä×ãÚÖ°ã¬îâÛòÈÿÂõÕÅèóâæ¬óË­óÿßäóñÂóäÉäóÉäÖõÕÃòÕ 
É÷ÈÖ­îÈĂË­ä×ÉòÂäãóÚãÚÖ° ÿÜ»ÚÖ­Ú 

äóãăÕ­ë¬èÚÛùÅÅæ (Personal income) äóãăÕ­ë¬èÚÛùÅÅæÃîÈÝú­ÛäõāáÅØöćîõØÙõßæÖ¬î
ÂäñÛèÚÂóäÖòÕëõÚĂÉÌøĈîìäøîăâ¬ÌøĈî ăÕ­ĀÂ¬ äóãăÕ­ë¬èÚÛùÅÅæØöć×úÂìòÂáóêöĀæ­è(Disposable income) 
ìæòÈÉóÂ×úÂìòÂáóêö Ýú­ÛäõāáÅÉñÚ óÿîóäóãăÕ­ë¬èÚìÚ÷ćÈăÜÿÂĆÛîîâăè­ĀæñîöÂë¬èÚìÚ÷ćÈăÜÌøĈî
ÝæõÖáòÔÒ°îòÚÉČóÿÜ»ÚĀÂ¬ÂóäÅäîÈËößÿäöãÂè¬ó Disposable income ĀæñäóãăÕ­ë¬èÚÚöĈÚöćÿîÈØöćÝú­ÛäõāáÅ
ÉñÚČóăÜÌøĈîëõÚÅ­óÜäñÿáØàù§âÿà¥îã 
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äúÜĀÛÛÂóäÕČóÿÚõÚËöèõÖ (life styles) äúÜĀÛÛÂóäÕČóÿÚõÚËöèõÖÃîÈÛùÅÅæĂÕ ìâóã×÷È 
ßåÖõÂääâÂóäĂË­ËöèõÖ ĂË­ÿÈõÚ ĀæñĂË­ÿèæó ÃîÈÛùÅÅæÅÚÚòĈÚ Ì÷ćÈĀëÕÈîîÂâóĂì­ÜäóÂÐÌĈČóą ÂòÚ ĂÚëöć
âõÖõÖ¬îăÜÚöĈ Åøî âõÖõØóÈÕ­óÚæòÂêÔñÜäñËóÂäØöćÜäñÂîÛÂòÚÿÃ­óÿÜ»ÚÖòèÅÚÅÚÚòĈÚ(demographics) 
ÂõÉÂääâØöćÿÃóÿÃ­óăÜâöë¬èÚä¬èâ (activities) ÅèóâëÚĂÉØöćÿÃóâöÖ¬îëõćÈĂÕëõćÈìÚ÷ćÈ(interest) ĀæñÅèóâ
ÅõÕÿìĆÚØöćÿÃóâöÖ¬îëõćÈĂÕëõćÈìÚ÷ćÈ (opinion) âõÖõØòĈÈ 3 îã¬óÈìæòÈÚöĈ âòÂÚõãâäöãÂè¬ó AIO Demographics 

4. Ü¹ÉÉòãØóÈÕ­óÚÉõÖèõØãó (Psychological Factors) 
Øöćë¬ÈîõØÙõßæÖ¬îÂäñÛèÚÂóäÖòÕëõÚĂÉÌøĈîÃîÈÝú­ÛäõāáÅăÕ­ĀÂ¬ ÂóäÉúÈĂÉ(motivation) Âóä

äòÛäú­ (perception) ÂóäÿäöãÚäú­ (learning) ÅèóâÿËøćîĀæñØòéÚÅÖõ (beliefs andattitudes) 
ÂóäÉúÈĂÉ ìâóã×÷È ÂóäËòÂÚČóìäøîÂóäÿÂæöĈãÂæ¬îâÿßøćîĂì­ÛùÅÅæÿìĆÚÅæ­îãÖóâ ëõćÈØöćĂË­ËòÂÚČó

ìäøîÿÂæöĈãÂæ¬îâÿäöãÂè¬óĀäÈÉúÈĂÉ (Motive) Ì÷ćÈìâóã×÷ÈßæòÈØöćâöîãú¬ĂÚÖòèÛùÅÅæĀæ­èĀæñßä­îâØöćÉñ
ÂäñÖù­ÚìäøîËöĈØóÈĂì­ÛùÅÅæÂäñØČóÂóäîã¬óÈĂÕîã¬óÈìÚ÷ćÈ ÿßøćîĂì­ÛääæùÿÜ¨óìâóãÃîÈÛùÅÅæÚòĈÚ 

ÂóääòÛäú­ ìâóã×÷È ÂäñÛèÚÂóäØöćÛùÅÅæÿæøîÂäòÛÿîóëóäëÚÿØéìäøîëõćÈÿä­óÿÃ­óâóÉòÕäñÿÛöãÛ
ĀæñØČóÅèóâÿÃ­óĂÉ āÕãîóéòãÜäñëÛÂóäÔ°ÿÜ»ÚÿÅäøćîÈâøî ÉóÂÚòĈÚÉ÷ÈâöÜÐõÂõäõãóÖîÛëÚîÈ ÂóäØöć
Ýú­ÛäõāáÅëîÈÅÚăÕ­äòÛëõćÈÿä­óîã¬óÈÿÕöãèÂòÚ ĀæñÖÂîãú¬áóãĂÖ­ë×óÚÂóäÔ°ÿÕöãèÂòÚ ĀÖ¬âöÜÐõÂõäõãó
ÖîÛëÚîÈĀÖÂÖ¬óÈÂòÚ ÿÜ»ÚÿßäóñÂóääòÛäú­ÚöćÿîÈ ÚòÂÂóäÖæóÕß÷ÈÿÃ­óĂÉè¬óĂÚËöèõÖÜäñÉČóèòÚÃîÈ
Ýú­ÛäõāáÅÉñÖÂîãú¬Ø¬óâÂæóÈëõćÈÿä­óâóÂâóã ĀæñÝú­ÛäõāáÅëóâóä×ÉñÿæøîÂäòÛăÕ­ ëóâóä×ÉñÛõÕÿÛøîÚ
ăÕ­ Āæñëóâóä×ØöćÉñÿæøîÂÉÕÉČóÿîóăè­ăÕ­ Âóäë¬ÈëõćÈÿä­ó (ÿË¬Ú ÂóäāÇêÔó) îîÂăÜ É÷ÈÖ­îÈāÕÕÿÕ¬Ú 
ËòÕÿÉÚ ĀæñÉČóÈ¬óã É÷ÈÉñØČóĂì­Ýú­ÛäõāáÅâöÜÐõÂõäõãóÖîÛëÚîÈăÜĂÚØóÈØöćÜäñëÈÅ° 

ÂóäÿäöãÚäú­ ìâóã×÷È ÂóäÿÜæöćãÚĀÜæÈßåÖõÂääâîòÚÿÜ»ÚÝæâóÉóÂÂóäăÕ­âöÜäñëÛÂóäÔ° ăâ¬
è¬óÉñāÕãØóÈÖäÈìäøîØóÈî­îâÃîÈÝú­ÛäõāáÅ ìóÂâöÜäñëÛÂóäÔ°âóĀæ­èè¬óÝæõÖáòÔÒ°ĂÕëóâóä×
ÖîÛëÚîÈÅèóâÖ­îÈÂóäìäøîëä­óÈÅèóâßîĂÉĂì­ĀÂ¬ÅèóâîãóÂăÕ­ÃîÈÿÃóăÕ­ÕöÿâøćîÖÂîãú¬ĂÚáóèñØöć
ÅèóâÖ­îÈÂóäìäøîÅèóâîãóÂăÕ­îã¬óÈÿÕõâĀëÕÈîõØÙõßæîîÂâóîöÂ Ýú­ÛäõāáÅÉñÌøĈîÝæõÖáòÔÒ°ÿÕõâăÜ
ÛäõāáÅîöÂ (ĀÚèāÚ­âĂÚÂóäÌøĈîÌĈČó) 

ÅèóâÿËøćîĀæñØòéÚÅÖõ ÅèóâÿËøćîÿÜ»ÚæòÂêÔñØöćĀëÕÈ×÷ÈÅèóâäú­ë÷ÂÚ÷ÂÅõÕØöćÉñÿÜ»ÚăÜăÕ­ îòÚ
ÿÜ»ÚÉùÕâù¬ÈìâóãØöćâöæòÂêÔñÿÊßóñ Ì÷ćÈÉñÿÜ»ÚÅèóâÉäõÈìäøîăâ¬ÉäõÈÂĆăÕ­ ÅèóâÿËøćîÚöĈîóÉÿÂõÕÉóÂ
Åèóâäú­ ÅèóâÅõÕÿìĆÚ ìäøîéäòØÙó ÂĆăÕ­ ĀæñîóÉâöîóäâÔ°Åèóâäú­ë÷Â ìäøîÅèóâëñÿØøîÚĂÉ ÿÃ­óâó
ÿÂöćãèÃ­îÈìäøîăâ¬ÂĆăÕ­ 

1. ÅèóâÿËøćî ÿÜ»ÚÖòèÂ¬îĂì­ÿÂõÕÉõÚÖáóßÃîÈÝæõÖáòÔÒ°Ã÷ĈÚĂÚìâú¬Ýú­ÛäõāáÅ×­óìóÂÜäóÂÐè¬ó
Ýú­ÛäõāáÅâöÅèóâÿËøćîÝõÕ ą ÿÂöćãèÂòÛÝæõÖáòÔÒ° ã¬îâÿÜ»ÚìÚ­óØöćÃîÈÚòÂÂóäÖæóÕØöćÉñÖ­îÈØČóÂóä
äÔäÈÅ°ÿßøćîĀÂ­ăÃÅèóâÿËøćîĂì­×úÂÖ­îÈÕ­èãÂæèõÙöÖ¬óÈą 

2. ØòéÚÅÖõ ìâóã×÷È ÅèóâÅõÕ ÅèóâÿÃ­óĂÉ ÅèóâÅõÕÿìĆÚ Åèóâäú­ë÷Â ĀæñØ¬óØöÃîÈÛùÅÅæØöćâö
Ö¬îëõćÈĂÕëõćÈìÚ÷ćÈ Ì÷ćÈâöîõØÙõßæÖ¬îÂóäĀëÕÈîîÂÃîÈÛùÅÅæÚòĈÚ āÕãîóÉĀëÕÈîîÂĂÚØóÈÿìĆÚÕ­èã
ìäøîăâ¬ÿìĆÚÕ­èãÂĆăÕ­ ØòéÚÅÖõØöćÛùÅÅæâöÖ¬îëõćÈĂÕëõćÈìÚ÷ćÈÚòĈÚ âöÙääâËóÖõØöćÅ¬îÚÃ­óÈÿÜæöćãÚĀÜæÈãóÂ 
ĀØÚØöćÉñÿÜæöćãÚØòéÚÅÖõ ÚòÂÂóäÖæóÕÉ÷ÈÅèäĂË­èõÙöÜäòÛÃ­îÿëÚîĂì­ëîÕÅæ­îÈÂòÛØòéÚÅÖõĀØÚ 
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ÂäñÛèÚÂóäÖòÕëõÚĂÉÌøĈî 
āÕãØòćèăÜĀæ­èÝú­ÜäñÂîÛÂóäîóÉÉñÿÃ­óĂÉè¬ó Ýú­ÛäõāáÅ/ æúÂÅ­óÉñâöäúÜĀÛÛĀæñÃòĈÚÖîÚĂÚ

ÂóäÖòÕëõÚĂÉÌøĈîëõÚÅ­óìäøîÛäõÂóäØùÂÜäñÿáØĂÚæòÂêÔñØöćÅæ­óãÅæ÷ÈÂòÚ ĀÖ¬ÅèóâÉäõÈÝú­ÛäõāáÅÉñ
ÖòÕëõÚĂÉÌøĈîëõÚÅ­óìäøîÛäõÂóäĀÖ¬æñÜäñÿáØØöćĀÖÂÖ¬óÈÂòÚ ëČóìäòÛëõÚÅ­óÛóÈÜäñÿáØÝú­ÛäõāáÅ
îóÉÉñĂË­ÿèæóĂÚÂóäÖòÕëõÚĂÉÚóÚĀæñÖ­îÈÂóäÃ­îâúæÉČóÚèÚâóÂ ĀÖ¬ëČóìäòÛëõÚÅ­óÛóÈÜäñÿáØÂæòÛ
ÖäÈÂòÚÃ­óâ Åøî ĂË­ÿèæóëòĈÚĀæñăâ¬ÉČóÿÜ»ÚÖ­îÈâöÃ­îâúæâóÂÚòÂĂÚÂóäÖòÕëõÚĂÉ ìäøîÛóÈÅäòĈÈÝú­ÛäõāáÅ
îóÉÉñÖòÕëõÚĂÉĂÚØòÚØö āÕãăâ¬Ö­îÈßõÉóäÔóÃ­îâúæÿßõćâÿÖõâ îã¬óÈăäÂĆÕöăâ¬è¬óÉñÿÜ»ÚÂóäÖòÕëõÚĂÉ
ÿæøîÂÌøĈîëõÚÅ­óìäøîÛäõÂóäÜäñÿáØĂÕ Ýú­ÛäõāáÅÉñÖ­îÈãîâäòÛĂÚëõćÈØöćÿÃóăâ¬ß÷ÈÜäóä×ÚóÉóÂÂóä
ÖòÕëõÚĂÉÌøĈîÚòĈÚ ą Õ­èã Ì÷ćÈÅèóâÿëöćãÈîóÉÿÂõÕăÕ­ÉóÂëóÿìÖùÖ¬óÈ ą Ö¬îăÜÚöĈ 

1. ìÚ­óØöćÃîÈÝæõÖáòÔÒ° ÿÜ»ÚÅèóâÿëöćãÈØöćÝæõÖáòÔÒ°Éñăâ¬ØČóìÚ­óØöćÖóâØöćÝú­ÌøĈîÅóÕìèòÈ 
ăÕ­ĀÂ¬ ìÚ­óØöćìäøîÅùÔëâÛòÖõÃîÈÝæõÖáòÔÒ°ăâ¬ÿÜ»ÚăÜÖóâÅČóÂæ¬óèî­óÈÃîÈÝú­ÝæõÖìäøîÝú­ÉČóìÚ¬óãăâ¬
ÖäÈÖóââóÖäÑóÚ ìäøîăâ¬ÿÜ»ÚăÜÖóâÅèóâÅóÕìèòÈÃîÈÝú­ÌøĈî 

2. æòÂêÔñØóÈÂóãáóßÃîÈÝæõÖáòÔÒ° ÿÜ»ÚÅèóâÿëöćãÈÉóÂäúÜæòÂêÔ°áóãÚîÂÃîÈÝæõÖáòÔÒ°
ØöćÝú­ÛäõāáÅÜäóä×Úó ÿË¬Ú ÃÚóÕ ëöëòÚ äúÜä¬óÈ ĀæñÅèóâëñÕèÂĂÚÂóäĂË­ ÿÜ»ÚÖ­Ú 

3. äóÅó ÿÜ»ÚÅèóâÿëöćãÈÉóÂÅùÔáóßÃîÈëõÚÅ­óØöćăÕ­äòÛÖćČóÂè¬óäóÅóØöćÝú­ÌøĈîÉ¬óãăÜāÕã
ÿÜäöãÛÿØöãÛÉóÂëõÚÅ­óæòÂêÔñÿÕöãèÂòÚĀæñÅèóâÅóÕìèòÈÃîÈÝú­ÌøĈî 

4. ÂóäãîâäòÛÃîÈëòÈÅâ ÿÜ»ÚÅèóââòćÚĂÉĂÚÂóäãîâäòÛÉóÂëòÈÅâĂÚÂóäĂË­ëõÚÅ­óÚòĈÚą ìóÂ
ëõÚÅ­óăâ¬ăÕ­ÅùÔáóßîóÉăâ¬ÿÜ»ÚØöćãîâäòÛÃîÈëòÈÅâ ÿË¬Ú ÂóäĂË­ëõÚÅ­óÿæöãÚĀÛÛāÕãäú­ÿØ¬óăâ¬×÷ÈÂóäÔ° 
ØČóĂì­Ýú­ØöćÚõãâëõÚÅ­óÖ­ÚĀÛÛÿÂõÕÂóäăâ¬ãîâäòÛ ÿÜ»ÚÖ­Ú 

5. ÉõÖèõØãó Åèóâäú­ë÷ÂáóãĂÚÉõÖĂÉÃîÈÖÚÿîÈ ÿâøćîĂË­ÝæõÖáòÔÒ°ÚòĈÚą ÿË¬Ú ìóÂÝú­ÛäõāáÅäú­ë÷Â
ăâ¬ĀÚ¬ĂÉè¬óëõÚÅ­óØöćĂË­ÿìâóñëâÂòÛÖÚìäøîăâ¬ ÉñØČóĂì­ĂË­Āæ­èăâ¬âòćÚĂÉ ÿÜ»ÚÖ­Ú 

6. ÿèæóĀæñÂóäÿÃ­ó×÷ÈÝæõÖáòÔÒ° ÿÚøćîÈÉóÂÝæõÖáòÔÒ°ÛóÈËÚõÕÿÜ»ÚÝæõÖáòÔÒ°ØöćìóăÕ­ãóÂ
îóÉÉñÖ­îÈÿëöãÿèæóĂÚÂóäÅ­ÚìóÝæõÖáòÔÒ° 

ØòĈÈÚöĈ ßÛè¬óāÕãØòćèăÜĀæ­èĂÚØùÂ ą ÅäòĈÈØöćÝú­ÛäõāáÅÖòÕëõÚĂÉÉñÿæøîÂÌøĈîëõÚÅ­óè¬óÉñÌøĈî
ìäøîăâ¬ÌøĈî Ýú­ÛäõāáÅâöëÿÖĆÜÂäñÛèÚÂóäÅõÕØòĈÈÂ¬îÚÖòÕëõÚĂÉÌøĈîĀæñìæòÈÌøĈîØöćÅ¬îÚÃ­óÈÿìâøîÚÂòÚ 
Ì÷ćÈÂäñÛèÚÂóäÿìæ¬óÚöĈÿäöãÂè¬ó ÂäñÛèÚÂóäÖòÕëõÚĂÉÌøĈîÃîÈÝú­ÛäõāáÅ (Five-Stage Model of 
TheCustomer Buying Process) (Orji and Goodhope, 2013) ÜäñÂîÛÕ­èã 5 ÃòĈÚÖîÚ ÕòÈÚöĈ 

1. ÂóääòÛäú­×÷ÈÅèóâÖ­îÈÂóä (Need Recognition) ìäøîÂóääòÛäú­Ü¹Îìó(Problem 
Recognition) ÂóäØöćÛùÅÅæĂÕäòÛäú­×÷ÈÅèóâÖ­îÈÂóäÃîÈÖÚØöćîóÉÿÂõÕÉóÂëõćÈÿä­óáóãĂÚÖòèÛùÅÅæ ÿË¬Ú 
ÅèóâìõèÂäñìóã ÛùÅÅæÉñÿäöãÚäú­×÷ÈèõÙöÂóäØöćÉñÉòÕÂóäÿßøćîëÚîÈÖîÛÂòÛëõćÈÿä­óÚòĈÚ ą ìäøîÿÜ»ÚÂóä
äòÛäú­Ü¹Îìó (Problem Recognition) ÂóääòÛäú­×÷ÈÜ¹ÎìóØöćÿÂõÕÃ÷ĈÚ ÿâøćîÝú­ÌøĈîäòÛäú­×÷ÈÅèóâĀÖÂÖ¬óÈ
äñìè¬óÈë×óÚñØöćÜäóä×Úó Āæñë×óÚñØöćÿÜ»ÚÉäõÈ ØČóĂì­ÿÂõÕÅèóâÖ­îÈÂóäĂÚëõÚÅ­óĀæñĂÚÛóÈÅäòĈÈ
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ÛùÅÅæâöÜ¹ÎìóìäøîÅèóâÖ­îÈÂóäĀÖ¬ãòÈăâ¬ăÕ­äòÛäú­×÷È ÕòÈÚòĈÚÚòÂÂóäÖæóÕîóÉÉñĂË­ßÚòÂÈóÚÃóãÂóä
āÇêÔóĀæñÛääÉùáòÔÒ°ÿßøćîË¬èãÂäñÖù­ÚÂóääòÛäú­×÷ÈÅèóâÖ­îÈÂóäìäøîÜ¹Îìó 

2. ÂóäÅ­ÚìóÃ­îâúæ (Information Search) ×­óÅèóâÖ­îÈÂóä×úÂÂäñÖù­ÚâóÂßîÝú­ÛäõāáÅÉñ
ÕČóÿÚõÚÂóäÂòÛëõćÈØöćîãú¬ĂÂæ­ØöćëùÕÿßøćîĂì­ÿÂõÕÅèóâßîĂÉØòÚØö ÿâøćîÝú­ÛäõāáÅäòÛäú­Ü¹Îìó Åøî ÿÂõÕÅèóâ
Ö­îÈÂóäÝæõÖáòÔÒ°ĂÚÃòĈÚØöćìÚ÷ćÈĀæ­èĂÚÃòĈÚÖîÚÚöĈÉñÿÜ»ÚÂóäÅ­ÚìóÃ­îâúæÉóÂĀìæ¬ÈÖ¬óÈą ÕòÈÖ¬îăÜÚöĈ 
1. Āìæ¬ÈÛùÅÅæ ăÕ­ĀÂ¬ ÅäîÛÅäòè ÿßøćîÚ ÿßøćîÚÛ­óÚ ÅÚäú­ÉòÂ ÿÜ»ÚÖ­Ú 2. Āìæ¬ÈÂóäÅ­ó ăÕ­ĀÂ¬ ëøćîāÇêÔó
ßÚòÂÈóÚÃóã ÖòèĀØÚÂóäÅ­ó ðæð 3. Āìæ¬ÈËùâËÚ ăÕ­ĀÂ¬ ëøćîâèæËÚ ìÚ¬èãÈóÚÅù­âÅäîÈÝú­ÛäõāáÅ 4. 
Āìæ¬ÈØÕæîÈ ăÕ­ĀÂ¬ ìÚ¬èãÈóÚØöćëČóäèÉÅùÔáóßÃîÈÝæõÖáòÔÒ° ìäøî ÈóÚèõÉòãÖ¬óÈ ą (ÙèòæèäòÖÚ°
îõÚØÚòÚËòã, 2552) 

3. ÂóäÜäñÿâõÚÝæØóÈÿæøîÂ (Evaluation of alternative) ÿâøćîăÕ­Ã­îâúæĀæ­èÝú­ÛäõāáÅÉñÿÂõÕ
ÅèóâÿÃ­óĂÉĀæñÜäñÿâõÚÝæØóÈÿæøîÂÖ¬óÈą (ÙèòæèäòÖÚ° îõÚØÚòÚËòã, 2552) ìäøîÂóäÜäñÿâõÚ
ØóÈÿæøîÂ (Evaluation of Alternatives) ĂÚÂóäÜäñÿâõÚÝæõÖáòÔÒ°Øöćîãú¬ĂÚÂæù¬âØóÈÿæøîÂßõÉóäÔó
Ýú­ÛäõāáÅÉñÖòĈÈÿÂÔÒ°ØöćĂË­ĂÚÂóäÿÜäöãÛÿØöãÛ ÝæõÖáòÔÒ°āÕãÿÂÔÒ°ÿìæ¬óÚöĈÉñÜäñÂîÛÕ­èãæòÂêÔñØöć
Ýú­ÛäõāáÅÖ­îÈÂóä (ìäøîăâ¬Ö­îÈÂóä) Ýú­ÛäõāáÅÉñØČóÂóäĂì­äñÕòÛÅèóâëČóÅòÎÖ¬îÿÂÔÒ°ĀÖ¬æñÃ­î āÕã
ØöćæòÂêÔñÛóÈîã¬óÈîóÉâöÅèóâëČóÅòÎâóÂÂè¬óæòÂêÔñîøćÚą Ì÷ćÈÝú­ÛäõāáÅîóÉĂË­ÿÂÔÒ°ÕòÈÂæ¬óèĂÚÂóä
ÉòÕæČóÕòÛ Öäóãöćì­îÖ¬óÈĂÚÂæù¬âØóÈÿæøîÂØöćßõÉóäÔó îã¬óÈăäÂĆÖóâĂÚÛóÈÅäòĈÈÂóäĂË­ÿÂÔÒ°ÕòÈÂæ¬óè ÂĆ
îóÉØČóĂì­Ýú­ÛäõāáÅăâ¬ëóâóä×ÖòÕëõÚĂÉÿæøîÂÖäóãöćì­îØöćÉñÌøĈîăÕ­Ì÷ćÈ×­óÿÂõÕÿìÖùÂóäÔ°ÚöĈÃ÷ĈÚÝú­ÛäõāáÅÂĆ
Ö­îÈĀëèÈìóÃ­îâúæÿßõćâÿÖõâ 

4. ÂóäÖòÕëõÚĂÉÌøĈî (Purchase Decision) ÉóÂÂóäÜäñÿâõÚÝæØóÈÿæøîÂ ÉñË¬èãĂì­Ýú­ÛäõāáÅ
ÂČóìÚÕÅèóâßîĂÉäñìè¬óÈÝæõÖáòÔÒ°Ö¬óÈą ØöćÿÜ»ÚØóÈÿæøîÂ āÕãÉñÿæøîÂëõćÈØöćËîÛâóÂØöćëùÕĀæñ
Ü¹ÉÉòãÖ¬óÈą ØöćÿÂõÕÃ÷ĈÚ äñìè¬óÈÂóäÜäñÿâõÚÝæßåÖõÂääâĀæñÂóäÖòÕëõÚĂÉÌøĈî 3 ÜäñÂóä Åøî1. 
ØòéÚÅÖõÃîÈÛùÅÅæîøćÚ ØòéÚÅÖõÃîÈÛùÅÅæØöćÿÂöćãèÃ­îÈÉñâöÝæØòĈÈØóÈÕ­óÚÛèÂĀæñæÛÖ¬îÂóäÖòÕëõÚĂÉ
ÌøĈî 2. Ü¹ÉÉòãë×óÚÂóäÔ°ØöćÅóÕÅñÿÚăè­Â¬îÚÂóäÖòÕëõÚĂÉÌøĈî ÿË¬Ú ÅóÕÅñÿÚ×÷ÈÅùÔáóßĀæñÜäñāãËÚ°
ÃîÈÝæõÖáòÔÒ° 3. Ü¹ÉÉòãë×óÚÂóäÔ°Øöćăâ¬ăÕ­ÅóÕÅñÿÚăè­ ÃÔñØöćÝú­ÛäõāáÅÂČóæòÈÉñÖòÕëõÚĂÉ îóÉâö
ë×óÚÂóäÔ°Øöćăâ¬ăÕ­ ÅóÕÅñÿÚÿÂõÕÃ÷ĈÚÌ÷ćÈÂäñØÛÖ¬îÝæÂóäÖòÕëõÚ ìäøîÂóäÌøĈî ĂÚÃòĈÚÖîÚÝú­ÛäõāáÅÉñ
ÿæøîÂÝæõÖáòÔÒ°ìäøîÖäóãöćì­îØöćÉñÌøĈîÂóäÿæøîÂÉñÃ÷ĈÚîãú¬ÂòÛÝæÂóäßõÉóäÔóØöćăÕ­ĂÚÃòĈÚÖîÚÂóä
ÜäñÿâõÚĀæñÜ¹ÉÉòãîøćÚą ÜäñÂîÛÕ­èãÂóäØöćÝæõÖáòÔÒ°ØöćÉ óìÚ¬óãîóÉâöîõØÙõßæÖ¬îÖäóãöćì­îØöćÌøĈî ÿË¬Ú 
ãöćì­îØöćăÕ­äòÛÂóäÉòÕîòÚÕòÛëúÈëùÕĂÚÃòĈÚÂóäÜäñÿâõÚăâ¬âöÉ óìÚ¬óãÝú­ÛäõāáÅÂĆîóÉÿæøîÂÖäóãöćì­îØöćîãú¬
ĂÚîòÚÕòÛ×òÕâó 

5. ßåÖõÂääâáóãìæòÈÂóäÌøĈî (Post Purchase Behavior) ÿÜ»ÚÂäñÛèÚÂóäìæòÈÂóäÌøĈî Āæñ
ØÕæîÈĂË­ÝæõÖáòÔÒ° Ýú­ÛäõāáÅÉñÖäñìÚòÂăÕ­×÷ÈÅèóâßîĂÉìäøîăâ¬ßîĂÉĂÚÖòèÝæõÖáòÔÒ°ÚòĈÚą 
áóãìæòÈâöÂóäÌøĈîÝæõÖáòÔÒ°ăÜĂË­ Āæ­èÅèóâäú­ë÷ÂÚöĈÿÂõÕÃ÷ĈÚÂòÛÅùÔëâÛòÖõÃîÈÝæõÖáòÔÒ°ĀæñÅèóâ
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ÅóÕìèòÈÃîÈÝú­ÛäõāáÅ ×­óßîĂÉÂĆÉñÌøĈîÌĈČó ĀÖ¬×­óăâ¬ßîĂÉÂĆÉñăâ¬ÌøĈîîöÂ ÚòÂÂóäÖæóÕÉñÖ­îÈßãóãóâ
ØäóÛ×÷ÈäñÕòÛÅèóâßîĂÉÃîÈÝú­ÛäõāáÅáóãìæòÈÂóäÌøĈî (ÙèòæèäòÖÚ° îõÚØÚòÚËòã, 2552) ìäøîÿÜ»ÚÂóä
ÜäñÿâõÚìæòÈÂóäÌøĈî (Post-Purchase Evaluation) ìæòÈÂóäÌøĈîÝú­ÛäõāáÅÉñÿäõćâØČóÂóäÜäñÿâõÚ
ÝæõÖáòÔÒ°è¬ó ÝæõÖáòÔÒ°ëóâóä×ØČóìÚ­óØöćăÕ­ÖóâäñÕòÛØöćÅóÕìèòÈìäøîăâ¬ ÿÂÔÒ°Ö¬óÈą ØöćĂË­ĂÚÃòĈÚ
ÜäñÿâõÚ ØóÈÿæøîÂ×úÂÚČóâóĂË­îöÂÅäòĈÈĂÚÃòĈÚÚöĈÝæØöćăÕ­ĂÚÃòĈÚÚöĈîóÉÿÜ»ÚăÕ­ØòĈÈÅèóâßîĂÉ(Satisfaction) 
ĀæñÅèóâăâ¬ßîĂÉ (Dissatisfaction) (î­óÈîõÈÉóÂ http://libdoc.dpu.ac.th/thesis/Areerath.Wat.pdf ) 

 
3. ĀÚèÅõÕÿÂöćãèÂòÛĀÝÚÙùäÂõÉ 

ĀÝÚÙùäÂõÉ ìäøî Business Plan ÚòĈÚ ÿÜ»ÚÿëâøîÚÂäîÛĀÚèØóÈØöćØČó Ăì­ÂóäÕČóÿÚõÚÂóäÙùäÂõÉ
ÿÜ»ÚăÜÖóâĀÝÚÈóÚØöćèóÈÿîóăè­   ØČóĂì­Ýú­ÜäñÂîÛÂóäØòćèăÜÉÚ×÷ÈÝú­ÜäñÂîÛÂóääóãĂìâ¬âöÅèóâÅõÕ
ĀæñÿÜ¨óìâóãØöćËòÕÿÉÚ ĂÚÃÔñÿÕöãèÂòÚëČóìäòÛÝú­ÜäñÂîÛÂóäØöćÂČóæòÈÅõÕÉñÃãóãÂõÉÂóäĀÝÚÙùäÂõÉÂĆ
ÿÜ»ÚÜ¹ÉÉòãëČóÅòÎ    ØöćĂË­ÜäñÂîÛÂóäÖòÕëõÚĂÉÃîÈÝú­ä¬èâØùÚ ìäøîë×óÛòÚÂóäÿÈõÚØöćÉñÃîÂú­ãøâÿÈõÚîöÂ
Õ­èãĀÝÚÙùäÂõÉÉ÷È×øîÿÜ»ÚëõćÈØöćëČóÅòÎĂÚÂóäÉñÜäñÂîÛÙùäÂõÉØòĈÈÂóäÉòÕØČóÂĆãòÈâöèõÙöØöćÅ¬îÚÃ­óÈÌòÛÌ­îÚ
ØČóĂì­ÂóäØöćÝú­ÜäñÂîÛÂóäÖ­îÈÅČóÚ÷È×÷ÈÃ­îÝõÕßæóÕØöćîóÉÉñÿÂõÕÃ÷ĈÚÿßäóñÂóäØČóĀÝÚÙùäÂõÉØöćăâ¬ÕöîóÉ
ë¬ÈÝæÖ¬îÂõÉÂóäĂÚäñãñãóèăÕ­ÂóäÉñÿÃöãÚĀÝÚÙùäÂõÉÉ÷ÈÉČóÿÜ»ÚØöćÉñÖ­îÈâöÂóäÿÖäöãâßä­îâÃòĈÚ
ßøĈÚÑóÚÂ¬îÚÉñîÙõÛóãÿØÅÚõÅÕòÈÂæ¬óèÅèÛÅú¬ăÜÂòÛë¬èÚîÈÅ°ÜäñÂîÛÃîÈĀÝÚÙùäÂõÉ ÕòÈÖ¬îăÜÚöĈ 
              ĀÚèÅõÕĂÚÂóäØČóĀÝÚÙùäÂõÉ  

1. ĀÚèÅõÕÙùäÂõÉ (What): îÙõÛóãĀÚèÅõÕÙùäÂõÉĂì­ËòÕÿÉÚè¬óØČóÙùäÂõÉîñăä âöÅèóâĀÖ¬ÈÖ¬óÈ
ÉóÂÙùäÂõÉîøćÚąØöćâöîãú¬îã¬óÈăä  

2. æúÂÅ­óÿÜ¨óìâóã (Who): äñÛùæúÂÅ­óÿÜ¨óìâóãìæòÂÃîÈāÅäÈÂóäè¬óÉñÃóãĂÅääóãăÕ­Åèäîãú¬
ØöćÿØ¬óăäĀæñÉñ ÿÃ­ó×÷ÈæúÂÅ­óÂæù¬âÚòĈÚăÕ­îã¬óÈăä  

3. ØöćÖòĈÈāÅäÈÂóä (Where): äñÛùØČóÿæØöćÖòĈÈÃîÈāÅäÈÂóäĂì­ËòÕÿÉÚßä­îâæòÂêÔñāÕãäîÛ
ÃîÈØČóÿæØöćÉČó  ÿÜ»ÚĂÚÂóäßòÓÚóāÅäÈÂóäæòÂêÔñØóÈÂóãáóß    ĀæñÃ­îÂČóìÚÕØóÈÂÏìâóãÃîÈ
ØöćÕõÚĀÜæÈÕòÈÂæ¬óè   

4. äúÜĀÛÛÂóäÕČóÿÚõÚÙùäÂõÉè¬óÉñÕČóÿÚõÚÂóäîã¬óÈăä  (How): îÙõÛóãäúÜĀÛÛÂóäÕČóÿÚõÚÙùäÂõÉ
ØöćÉñØČó  

5. ĂË­ÿÈõÚæÈØùÚĀæñÝæÖîÛĀØÚ (How Much): ëäùÜè¬óÙùäÂõÉÚöĈÖ­îÈĂË­ÿÈõÚæÈØùÚÿØ¬óăä 
ìæòÂą Āæ­è ĂË­ÂòÛîñăäĀìæ¬ÈäóãăÕ­ìæòÂâóÉóÂăìÚ îñăäÛ­óÈĀæñÝæÖîÛĀØÚÉóÂāÅäÈÂóäÚöĈÉñ
ÿÜ»ÚÿØ¬óăääñãñÿèæóÅøÚØùÚÉñÿÜ»ÚÂöćÜ£ÉñìóĀìæ¬ÈÿÈõÚØùÚ ÉóÂăìÚ âöÅèóâÿëöćãÈîñăäÛ­óÈ  

6. ØČóăâ×÷ÈÅõÕè¬óÙùäÂõÉØöćÉñØČó×÷ÈÉñâöæúÂÅ­óâóĂË­ÛäõÂóä (Why):  îÙõÛóãè¬óØČóăâ×÷ÈÅõÕè¬ó
ÙùäÂõÉÚöĈÉñÜäñëÛÅèóâëČóÿäĆÉÕ­óÚãîÕÃóãÖóâĀÝÚØöćèóÈăè­ØČóăâ×÷ÈâòćÚ ĂÉăÕ­è¬óÙùäÂõÉÚöĈăÜăÕ­ëèã
ĀÚ¬ĀÚèÅõÕĂÚÂóäèóÈĀÝÚĀæñÂóäèõÿÅäóñì°āÅäÈÂóäÂóäèõÿÅäóñì°ĀæñÜäñÿâõÚāÅäÈÂóä (Project 

http://libdoc.dpu.ac.th/thesis/Areerath.Wat.pdf
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Analysis and Appraisal) Åøî ÂäñÛèÚÂóääèÛäèâèõÿÅäóñì°ĀæñÚČóÿëÚîÃ­îâúæØöćÿÂöćãèÃ­îÈĂÚ
äñìè¬óÈāÅäÈÂóä ØöćÿÚ­ÚÂóäÅóÕÅñÿÚ×÷ÈÝæØöćÉñÿÂõÕÃ÷ĈÚÉóÂÂóäâöāÅäÈÂóäĀæ­èßõÉóäÔóÖòÕëõÚè¬ó 
ëâÅèäÉñÕČó ÿÚõÚÈóÚÖóâāÅäÈÂóäÚòĈÚìäøîăâ¬ ÿâøćîé÷ÂêóÅèóâÿÜ»ÚăÜăÕ­ ÿÛøĈîÈÖ­ÚÃîÈāÅäÈÂóäĀæ­è
ÃòĈÚÖîÚÖ¬îâóÅøîÂóäé÷ÂêóÅèóâÿÜ»ÚăÜăÕ­āÕãæñÿîöãÕ (Feasibility Study) Åøî Âóäé÷ÂêóĀæñÂóä
ÉòÕØČóÿîÂëóäØöćÜäñÂîÛÕ­èãÃ­îâúæÖ¬óÈą ØöćÉČóÿÜ»ÚØöćĀëÕÈ×÷ÈÿìÖùÝæëÚòÛëÚùÚ (Justification) Åèóâ
×úÂÖ­îÈëâÛúäÔ° (Soundness) ÃîÈāÅäÈÂóä ÿßøćîĂì­ăÕ­âóÌ÷ćÈāÅäÈÂóäØöćÕö āÕãāÅäÈÂóäØöćÕöÅøî
āÅäÈÂóäØöćëóâóä×Úó ăÜÜÐõÛòÖõăÕ­ÉäõÈĀæñÿâøćîÜÐõÛòÖõĀæ­èÉñĂì­ÝæÜäñāãËÚ°ÖîÛĀØÚÅù­âÅ¬óÖ¬î
ÂóäæÈØùÚ Âóäé÷ÂêóÅèóâ ÿÜ»ÚăÜăÕ­ÃîÈāÅäÈÂóäâöèòÖ×ùÜäñëÈÅ° Ăì­Ýú­ÖòÕëõÚĂÉâöÃ­îâúæßøĈÚÑóÚ
ÿßöãÈßîè¬óÉñÖòÕëõÚĂÉÉñæÈØùÚĂÚāÅäÈÂóäÚòĈÚ ìäøîăâ¬Ì÷ćÈÂóäé÷ÂêóÅèóâÿÜ»ÚăÜăÕ­ÃîÈāÅäÈÂóä
ÉñÜäñÂîÛăÜÕ­èãÂóäé÷ÂêóĂÚÕ­óÚÖ¬óÈą 

îÈÅ°ÜäñÂîÛÃîÈĀÝÚÙùäÂõÉ 
1.ÛØëäùÜëČóìäòÛÝú­Ûäõìóä  
2.ÜäñèòÖõāÕãã¬îÃîÈÂõÉÂóä 
3.ÂóäèõÿÅäóñì°ë×óÚÂóäÔ° 
4. èòÖ×ùÜäñëÈÅ°ĀæñÿÜ¨óìâóãØóÈÙùäÂõÉ 
5. ĀÝÚÂóäÖæóÕ  
6. ĀÝÚÂóäÉòÕÂóäĀæñĀÝÚÂČóæòÈÅÚ 
7. ĀÝÚÂóäÝæõÖ/ÜÐõÛòÖõÂóä  
8. ĀÝÚÂóäÿÈõÚ 
9. ĀÝÚÂóäÕČóÿÚõÚÈóÚ  
10. ĀÝÚÊùÂÿÊõÚ 
îÈÅ°ÜäñÂîÛØöć 1 : ÛØëäùÜëČóìäòÛÝú­Ûäõìóä )Ýú­ÿÃöãÚ  :  Ýé .èõØãó Õ¬óÚÙČóäÈÂúæ (  ÿÜ»Úë¬èÚØöć

ÉñëäùÜĂÉÅèóâëČóÅòÎą ÃîÈĀÝÚÙùäÂõÉØòĈÈìâÕĂì­îãú¬ĂÚÅèóâãóèăâ¬ÿÂõÚ 1-2 ìÚ­ó ë¬èÚÚöĈâö
ÅèóâëČóÅòÎ ÿßäóñÿÜ»Úë¬èÚĀäÂØöćÝú­ä¬èâæÈØùÚÉñî¬óÚĀæñÉñÖ­îÈÖòÕëõÚĂÉÉóÂë¬èÚÚöĈè¬óÉñî¬óÚ
äóãæñÿîöãÕĂÚÖòèĀÝÚÖ¬îìäøîăâ¬ ÕòÈÚòĈÚ    ÛØëäùÜÝú­ÛäõìóäÉ÷ÈÖ­îÈËöĈĂì­ÿìĆÚÜäñÿÕĆÚëČóÅòÎëîÈ
ÜäñÂóä Åøî ìÚ÷ćÈ ËöĈĂì­ÿìĆÚè¬óâöāîÂóëÉäõÈą ÿÂõÕÃ÷ĈÚĂÚÖæóÕëČóìäòÛÙùäÂõÉØöćÂČóæòÈÅõÕÉñØČó ëîÈ Ö­îÈ
ËöĈĂì­ÿìĆÚè¬ó ëõÚÅ­óìäøîÛäõÂóäØöćÉñØČóÚòĈÚ Éñëóâóä×ĂË­āîÂóëĂÚÖæóÕØöćè¬óÚòĈÚĂì­ÿÜ»ÚÜäñāãËÚ°ăÕ­
îã¬óÈăäÛØëäùÜÝú­ÛäõìóäÉ÷ÈÖ­îÈÿÃöãÚĂì­ÿÂõÕÅèóâÚ¬óÿËøćî×øîìÚòÂĀÚ¬Ú ĀæñËèÚĂì­ÖõÕÖóâ
äóãæñÿîöãÕØöćîãú¬ĂÚĀÝÚÖ¬îăÜ Ýú­ÿÃöãÚĀÝÚÅèääñæ÷Âăè­ÿëâîè¬ó ÅùÔáóßÃîÈÛØëäùÜÝú­ÛäõìóäÉñ
ëñØ­îÚ×÷ÈÅùÔáóßÃîÈĀÝÚāÕãäèâ É÷ÈÅèäĂì­ÿèæóÂòÛÂóäÿÃöãÚë¬èÚÚöĈîã¬óÈßõ×ößõ×òÚÿÚøĈîìóĂÚ
ÛØëäùÜÝú­Ûäõìóä   ÅèäÉñÂæ¬óè×÷ÈëõćÈÖ¬îăÜÚöĈ 
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 1.  îÙõÛóãè¬óÉñØČóÙùäÂõÉîñăä ĀæñĀÚèÅõÕÃîÈÙùäÂõÉÚòĈÚÿÜ»Úîã¬óÈăäßãóãóâîÙõÛóãĂì­ÿìĆÚ
è¬óëõÚÅ­óìäøîÛäõÂóäØöćÉñØČóÚòĈÚÉñÿÜæöćãÚĀÜæÈèõ×öËöèõÖìäøîèõ×öÂóäĂË­ëõÚÅ­óìäøîÛäõÂóäăÜÉóÂÿÕõâ
îã¬óÈăäÛîÂÕ­èãè¬óÙùäÂõÉÉñÂ¬îÖòĈÈÿâøćîăä ëõÚÅ­ó /ÛäõÂóäâöÅùÔëâÛòÖõßõÿéêîñăäĂÚĀÈ¬äúÜæòÂêÔ° 
ÜäñāãËÚ°ĂË­ëîã ÿØÅāÚāæãö ðæð ØöćÉñăÕ­ÿÜäöãÛÿìÚøîÅú¬ĀÃ¬ÈìóÂÙùäÂõÉÕČóÿÚõÚÂóäâóÿÜ»Úäñãñÿèæó
ìÚ÷ćÈĀæ­ÛîÂÕ­èãè¬ó     ÃÚóÕÃîÈÙùäÂõÉĂìÎ¬ÃÚóÕăìÚ    âöÅèóâÿÖõÛāÖÂ­óèìÚ­óĂÚË¬èÈØöćÝ¬óÚâó
îã¬óÈăä 
             2. āîÂóëĀæñÂæãùØÙ° ëäùÜè¬óîñăäÅøîāîÂóë ØČóăâÉ÷ÈÚ¬óĂÚĂÉ ĀæñÉñĂË­āîÂóëÚòĈÚÕ­èãèõÙö
îã¬óÈăäÃ­îâúæë¬èÚÚöĈîóÉÚČóÿëÚîĂÚäúÜÃ­îÿØĆÉÉäõÈÃîÈÖæóÕ ÿÈøćîÚăÃÖæóÕ ëáóßÃîÈÅú¬ĀÃ¬ÈÿË¬Ú Åú¬
ĀÃ¬ÈÃòÚăâ¬ÜäòÛÜäùÈëõÚÅ­óâóÚóÚĀæ­è Åú¬ĀÃ¬ÈÃòÚÂČóæòÈÿßæöćãÈßæĈČó ĀÚèāÚ­âÃîÈîùÖëóìÂääâĀæñ
îøćÚą ØöćĀëÕÈè¬óāîÂóëØóÈÂóäÅ­óÂČóæòÈÿÜ¢ÕĂì­( 

3. Âæù¬âæúÂÅ­óÿÜ¨óìâóãĀæñÂóäÅñÿÚæúÂÅ­óÿÜ¨óìâóãäñÛùĀæñîÙõÛóãã¬îą×÷ÈæòÂêÔñÖæóÕ
ĂÅäÿÜ»ÚÂæù¬âæúÂÅ­óìæòÂ ÉñÉòÕèóÈÖČóĀìÚ¬ÈÝæõÖáòÔÒ°îã¬óÈăä ÉñèóÈĀÝÚÂóäÿÃ­ó×÷ÈæúÂÅ­óîã¬óÈăä
äèâ×÷ÈÃ­îâúæØöćÿÂöćãèÃ­îÈÂòÛāÅäÈëä­óÈÃîÈÖæóÕ ÃÚóÕĀæñîòÖäóÂóäÿÖõÛāÖÃîÈÂæù¬âæúÂÅ­óãîÕÃóã
Āæñë¬èÚĀÛ¬ÈÖæóÕØöćÅóÕìâóã 

4. ÅèóâăÕ­ÿÜäöãÛÿËõÈĀÃ¬ÈÃòÚÃîÈÙùäÂõÉäñÛù×÷ÈÅèóâăÕ­ÿÜäöãÛĀæñÅèóâÿìÚøîÂè¬óĂÚÂóä
ĀÃ¬ÈÃòÚ ÿË¬Ú ÅèóâăÕ­ÿÜäöãÛÉóÂÖòèÝæõÖáòÔÒ° ÂóäăÕ­ÿÜäöãÛÉóÂÂóäÿÃ­óÖæóÕÂ¬îÚ ÅèóâăÕ­ÿÜäöãÛ
ÉóÂÂóäØöćÅú¬ĀÃ¬ÈÃòÚîãú¬ĂÚáóèñî¬îÚĀî ÖæîÕÉÚÿÈøćîÚăÃîøćÚą ÃîÈîùÖëóìÂääâÚòĈÚ 

5. ÅèóâÅù­âÅ¬óÿËõÈÿéäêÑÂõÉĀæñÅèóâëóâóä×ĂÚÂóäØČóÂČóăäÛØëäùÜĂì­ÿìĆÚ×÷ÈÅèóâÅù­âÅ¬ó
ÃîÈÂóäæÈØùÚ ÿË¬Ú ÂČóăäÃòĈÚÖ­Ú ÂČóăäÉóÂÂóäÕČóÿÚõÚÈóÚ äñãñÿèæóÃîÈÂóäØČóÂČóăä äñãñÿèæóÂóä
Åù­âØùÚ äñãñÿèæóØöćÂäñĀëÿÈõÚëÕÉñÿÜ»ÚÛèÂ ÂóäÅóÕìâóãîòÖäóÝæÖîÛĀØÚÉóÂóäæÈØùÚ ĀæñÂóä
ÅóÕÅñĀÚÚÝæÖîÛĀØÚØóÈÂóäÿÈõÚîøćÚą 

 6. ØöâÝú­ÛäõìóäëäùÜÅèóâäú­Åèóâëóâóä× ÜäñëÛÂóäÔ° ĀæñØòÂêñÃîÈÝú­ØöćÿÜ»ÚÖòèìæòÂĂÚ
ÂóäÂ¬îÖòĈÈĀæñÛäõìóä ßä­îâëâóËõÂĂÚØöâ ÛîÂã¬îą ×÷ÈÅèóâëČóÿäĆÉĂÚîÕöÖ āÕãÿÊßóñØöćÿÂöćãèÂòÛÂóä
ØČóÂČóăä ÂóäÛäõìóäÈóÚĀæñÅÚ 

 7. Ã­îÿëÚîÝæÖîÛĀØÚäñÛùëòĈÚą ×÷ÈÿÈõÚæÈØùÚìäøîÿÈõÚÂú­ØöćÖ­îÈÂóä ÉñÿîóÿÈõÚăÜØČóîñăä
ÉñÖîÛĀØÚÿÉ­óÃîÈÿÈõÚîã¬óÈăä    ÝæÖîÛĀØÚÃîÈÂóäæÈØùÚÃîÈÿÉ­óìÚ­óØöćìäøîÝú­ä¬èâæÈØùÚÉñÿÜ»Ú
ÿØ¬óĂÕ 
            îÈÅ°ÜäñÂîÛØöć 2 : ÜäñèòÖõã¬îÃîÈÂõÉÂóä Ýú­ÿÃöãÚ ( ßõáß îùÕä.Õä.î ) ë¬èÚÚöĈÅøîÂóäĂì­Ã­îâúæ
ÿÛøĈîÖ­ÚÿÂöćãèÂòÛÜäñèòÖõÅèóâÿÜ»ÚâóÃîÈÂóäÂ¬îÖòĈÈÂõÉÂóä     ØòĈÈĂÚÕ­óÚäúÜĀÛÛÂóäÉòÕÖòĈÈìäøîÉÕ
ØñÿÛöãÚ ÖæîÕÉÚĀÚèÅõÕĀæñØöćâóÃîÈÂóäÿæĆÈÿìĆÚāîÂóëØóÈÂóäÖæóÕ  ÂóäÅõÕÅ­ÚĀæñßòÓÚó
ëõÚÅ­ó  /ÛäõÂóäØöćÖ­îÈÂóäÚČóÿëÚîĂì­ÂòÛæúÂÅ­óÂæù¬âÿÜ¨óìâóã   ÚîÂÉóÂÚöĈÅèäĂì­Ã­îâúæÿÂöćãèÂòÛ
ÿÜ¨óìâóãäñãñØöćÖ­îÈÂóäĂì­ÿÜ»ÚĂÚîÚóÅÖ 
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            îÈÅ°ÜäñÂîÛØöć 3 : ÂóäèõÿÅäóñì°ë×óÚÂóäÔ° Ýú­ÿÃöãÚ (îÕä.ÅääËõÖßæ ãéßäăßÛúæã°.)
ÃòĈÚÖîÚĀäÂÃîÈÂóäÉòÕØČóĀÝÚÙùäÂõÉ Åøî ÂóäßãóãóâØČóÅèóâÿÃ­óĂÉ×÷ÈëáóßĀèÕæ­îâÃîÈÂóä
ÕČóÿÚõÚÙùäÂõÉĂÚÜ¹ÉÉùÛòÚ ĀæñĀÚèāÚ­âÂóäÿÜæöćãÚĀÜæÈĂÚîÚóÅÖÃîÈÜ¹ÉÉòãëČóÅòÎąØöćë¬ÈÝæÂäñØÛ
Ö¬îë×óÚÂóäÔ°ÂóäĀÃ¬ÈÃòÚÅèóâÚ¬óëÚĂÉāÕãäèâÃîÈîùÖëóìÂääâÖæîÕÉÚÅèóâëóâóä×ĂÚÂóä
ØČóÂČóăä ĀæñÅèóâßä­îâĂÚÕ­óÚÖ¬óÈąÃîÈÂõÉÂóä ÕòÈÚòĈÚÂóäèõÿÅäóñì°ë×óÚÂóäÔ°É÷ÈÿÜ»ÚÈóÚîòÚÕòÛ
ĀäÂØöćëČóÅòÎØöćÝú­ÜäñÂîÛÂóäÅèäÂäñØČóÿßøćîĂË­ÿÜ»ÚÃ­îâúæĂÚÂóäÂČóìÚÕØõéØóÈÂæãùØÙ° Āæñ
ĀÝÚÂóäÕČóÿÚõÚÈóÚÃîÈÂõÉÂóä  

ÂóäèõÿÅäóñì°ë×óÚÂóäÔ°ìäøîÿäöãÂîã¬óÈã¬îąè¬ó SWOT ANALYSIS 
 1.ÂóäèõÿÅäóñì°Ü¹ÉÉòãáóãĂÚ ìâóã×÷È ÂóäÖäèÉëîÛÅèóâëóâóä×ĀæñÅèóâßä­îâÃîÈ

ÂõÉÂóäĂÚÕ­óÚÖ¬óÈą ØòĈÈÚöĈāÕãâù¬ÈÿÚ­ÚÂóäèõÿÅäóñì°ĂÚë¬èÚØöćÿÜ»Ú ÉùÕĀÃĆÈ(Strengths) ĀæñÉùÕî¬îÚ 
(Weaknesses) ÃîÈÂõÉÂóä 

2. ÂóäèõÿÅäóñì°Ü¹ÉÉòãáóãÚîÂ ìâóã×÷È ÂóäÜäñÿâõÚëáóßĀèÕæ­îâĂÚÂóäÕČóÿÚõÚÙùäÂõÉØöć
Ýú­ÜäñÂîÛÂóäăâ¬ëóâóä×ÅèÛÅùâìäøîÿÜæöćãÚĀÜæÈăÕ­ ÕòÈÚòĈÚÉ÷ÈÖ­îÈßãóãóâÿÃ­óĂÉĂÚë×óÚÂóäÔ°
Ü¹ÉÉùÛòÚĀæñĀÚèāÚ­âÂóäÿÜæöćãÚĀÜæÈĂÚîÚóÅÖÃîÈëáóßĀèÕæ­îâÕòÈÂæ¬óè ÿÜ»ÚăÜĂÚæòÂêÔñØöć
ÿÜ»ÚāîÂóë (Opportunities) ìäøîîùÜëääÅ (Threats) ĂÚÂóäÕČóÿÚõÚÙùäÂõÉÝææòßÙ°ÉóÂÃòĈÚÖîÚÃîÈ
ÂóäèõÿÅäóñì°ë×óÚÂóäÔ° Åøî ÛØèõÿÅäóñì°ÅèóâÿÜ»ÚăÜĀæñĀÚèāÚ­âÂóäÿÜæöćãÚĀÜæÈÃîÈÂóä
ÕČóÿÚõÚÙùäÂõÉØöćÿÜ»ÚÜäñāãËÚ°ĂÚÂóäÂČóìÚÕÂæãùØÙ°Õ­óÚÖ¬óÈą ÃîÈÂõÉÂóä 

îÈÅ°ÜäñÂîÛØöć 4 : èòÖ×ùÜäñëÈÅ°ĀæñÿÜ¨óìâóãØóÈÙùäÂõÉ Ýú­ÿÃöãÚ (î.Õä.ßõáß îùÕä) 
èòÖ×ùÜäñëÈÅ°ĀæñÿÜ¨óìâóãØóÈÙùäÂõÉ ìâóã×÷ÈÝææòßÙ°ØóÈÙùäÂõÉØöćÂõÉÂóäÖ­îÈÂóäăÕ­äòÛĂÚË¬èÈ
äñãñÿèæóÃîÈĀÝÚ Ì÷ćÈāÕãØòćèăÜÿÜ¨óìâóãØóÈÙùäÂõÉîóÉÿÜ»ÚÿÜ¨óìâóãāÕãäèâÃîÈÂõÉÂóä Āæñ
ÿÜ¨óìâóãÿÊßóñÕ­óÚĂÚĀÖ¬æñĀÝÚÂìäøîæòÂêÔñÈóÚ ÿË¬Ú ÿÜ¨óìâóãØóÈÂóäÖæóÕ ÿÜ¨óìâóãØóÈÂóä
ÉòÕÂóäÿÜ¨óìâóãØóÈÂóäÝæõÖ ĀæñÿÜ¨óìâóãØóÈÂóäÿÈõÚ ÿÜ»ÚÖ­Ú ÚîÂÉóÂÚöĈÿÜ¨óìâóãØóÈÙùäÂõÉîóÉ
ĀÛ¬ÈÿÜ»ÚÿÜ¨óìâóãäñãñëòĈÚÅøî áóãĂÚ 1 Ü£ ÿÜ¨óìâóãäñãñÂæóÈ ÜäñâóÔ 3-5 Ü£ ĀæñÿÜ¨óìâóãäñãñ
ãóèØöćÚóÚÂè¬ó 5 Ü£ 

æòÂêÔñÃîÈÿÜ¨óìâóãÃîÈÙùäÂõÉØöćÕöâö 3 ÜäñÂóä Åøî 
1. âöÅèóâÿÜ»ÚăÜăÕ­ ìâóãÅèóâè¬ó ÂõÉÂóäâöāîÂóëØöćÉñÛääæùÿÜ¨óìâóãăÕ­ ìóÂăÕ­âöÂóä

ÕČóÿÚõÚÈóÚîã¬óÈÿÖĆâØöćÖóâĀÝÚÙùäÂõÉØöćèóÈăè­ ÂóäÂČóìÚÕÿÜ¨óìâóãØóÈÙùäÂõÉÅèäÜäñÿâõÚÉóÂ
ëáóßĀèÕæ­îâĂÚÂóäÕČóÿÚõÚÙùäÂõÉØòĈÈáóãÚîÂĀæñáóãĂÚÂõÉÂóä Âæ¬óèÅøî ăâ¬ÅèäÖòĈÈÿÜ¨óìâóãØöć
ÿæøćîÚæîãÿÂõÚÅèóâÉäõÈÉÚØČóăâ¬ăÕ­ ĀæñÂ¬îĂì­ÿÂõÕÅèóâØ­îĀØ­ ĀÖ¬ÂĆăâ¬ÅèäÖòĈÈÿÜ¨óìâóãØöćÈ¬óã
ÉÚÿÂõÚăÜÉÚăâ¬Ö­îÈØù¬âÿØÅèóâßãóãóâĂÕą ÂĆëóâóä×ØöćÉñÛääæùÿÜ¨óìâóãăÕ­āÕãÈ¬óã ÿÜ¨óìâóãØöćÕö
É÷ÈÅèäÿÜ»ÚÝææòßÙ°ØöćØČóăÕ­ãóÂĀÖ¬âöÅèóâÿÜ»ÚăÜăÕ­ 
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2. ëóâóä×èòÕÝæăÕ­îã¬óÈÿÜ»ÚäúÜÙääâ ìâóã×÷È âöÅèóâËòÕÿÉÚØöćëóâóä×ÜäñÿâõÚăÕ­è¬ó 
ÂõÉÂóäÛääæùÖóâÿÜ¨óìâóãÚòĈÚìäøîăâ¬ ØòĈÈÚöĈ āÕãØòćèăÜ ÅèäÉñÖ­îÈÂČóìÚÕäñãñÿèæóĂì­ËòÕÿÉÚè¬ó 
ÉñÖ­îÈÛääæù×÷ÈÿÜ¨óìâóãÚòĈÚáóãĂÚäñãñÿèæóÿØ¬óĂÕ 

3. ÿÜ»ÚăÜĂÚØõéØóÈÿÕöãèÂòÚ ìâóã×÷È ÿÜ¨óìâóãã¬îãą ĂÚĀÖ¬æñÞ§óãÅèäâöÅèóâëîÕÅæ­îÈ
ĀæñÿÜ»ÚăÜĂÚØõéØóÈÿÕöãèÂòÚ ßä­îâØòĈÈĂì­ĀÚ¬ĂÉè¬óÿÜ¨óìâóãäñãñëòĈÚą ÿÜ»ÚăÜÿßøćîëÚòÛëÚùÚĀæñ
ë¬ÈÿëäõâÿÜ¨óìâóãĂÚäñãñÜóÚÂæóÈĀæñäñãñãóèÂæ¬óèÅøî ăâ¬âù¬ÈìèòÈÿßöãÈÂČóăäìäøîÝææòßÙ°ĂÚäñãñ
ëòĈÚâóÂÉÚÿÂõÚăÜ      āÕãÿÊßóñìóÂÝæĂÚäñãñëòĈÚÚòĈÚÉñÂ¬îĂì­ÿÂõÕÝæÿëöãăÕ­ĂÚäñãñÜóÚÂæóÈĀæñ
äñãñãóè 
îÈÅ°ÜäñÂîÛØöć 5 : ĀÝÚÂóäÖæóÕ  Ýú­ÿÃöãÚ (ßõáß îùÕ.Õä.î.)ĀÝÚÂóäÖæóÕ Åøî ÂóäÂČóìÚÕ

ØõéØóÈĀæñĀÚèØóÈĂÚÂóäØù¬âÿØÅèóâßãóãóâØóÈÂóäÖæóÕ ÖæîÕÉÚÂæăÂĂÚÂóäÖäèÉëîÛĀæñ
ÜäñÿâõÚÝæÂõÉÂääâÂóäÖæóÕăè­æ¬èÈìÚ­ó āÕãĂË­ÜäñāãËÚ°ÉóÂÅèóâÿÃ­óĂÉØöćăÕ­äòÛÉóÂÂóäèõÿÅäóñì°
ë×óÚÂóäÔ°ĂÚîÈÅ°ÜäñÂîÛØöć 3 âóßõÉóäÔóä¬èâÂòÛèòÖ×ùÜäñëÈÅ°ĀæñÿÜ¨óìâóãØóÈÙùäÂõÉØöćÂČóìÚÕ
ăè­ĂÚîÈÅ°ÜäñÂîÛØöć 4 ÕòÈÚòĈÚ ÂóäèóÈĀÝÚÂóäÖæóÕÉ÷ÈÿÜ»ÚÂóäÂČóìÚÕÂæãùØÙ°ĀæñèõÙöĂÚÂóäÕČóÿÚõÚ
ÂõÉÂääâØóÈÂóäÖæóÕ ÿßøćîĂì­ÂõÉÂóäëóâóä×ÛääæùèòÖ×ùÜäñëÈÅ°ĀæñÿÜ¨óìâóãØöćâù¬ÈìèòÈ āÕã
ÅČóÚ÷È×÷ÈÂóäĂË­ØäòßãóÂäØóÈÂóäÖæóÕĂì­ÿÂõÕÜäñāãËÚ°ëúÈëùÕĂÚÂóäÖîÛäòÛÂòÛÅèóâÿÜ»ÚăÜĀæñ
ĀÚèāÚ­âÂóäÿÜæöćãÚĀÜæÈÃîÈëáóßĀèÕæ­îâĂÚÕČóÿÚõÚÙùäÂõÉØòĈÈáóãÚîÂĀæñáóãĂÚÂõÉÂóäÿÚøĈîìó
ÃîÈĀÝÚÂóäÖæóÕÖ­îÈÖîÛÅČó×óâìæòÂą Ăì­ÂòÛÝú­ÜäñÂîÛÂóäîã¬óÈÚ­îãÕòÈÖ¬îăÜÚöĈ 

1. ÿÜ¨óìâóãØóÈÂóäÖæóÕØöćÖ­îÈØČóĂì­ăÕ­ĂÚäñãñÿèæóÃîÈĀÝÚÅøîÿäøćîÈîñăäÛ­óÈ 
2. ĂÅäÅøîæúÂÅ­óÂæù¬âÿÜ¨óìâóã ØòĈÈÂæù¬âÿÜ¨óìâóãìæòÂĀæñÂæù¬âÿÜ¨óìâóãäîÈ 
3. ÉñÚČóÿëÚîëõÚÅ­ó/ÛäõÂóäîñăäĂì­Âæù¬âÿÜ¨óìâóã ĂÚäóÅóÿØ¬óĂÕ ĀæñÕ­èãèõÙöÂóäĂÕ 
4. Éñëä­óÈĀæñäòÂêóÅèóâß÷ÈßîĂÉĂì­ÂòÛÂæù¬âÿÜ¨óìâóãÿìæ¬óÚòĈÚăÕ­Õ­èãèõÙöÂóäĂÕÛ­óÈ 
5. ×­óë×óÚÂóäÔ°ăâ¬ÿÜ»ÚăÜÖóâØöćÅóÕìèòÈăè­ ÉñÜäòÛÖòèìäøîĀÂ­ăÃîã¬óÈăäĂÚÂóäÖîÛÅČó×óâ

ÕòÈÂæ¬óèÃ­óÈÖ­Ú Ýú­ÜäñÂîÛÂóäÉČóÿÜ»ÚÖ­îÈĂË­Åèóâäú­ Åèóâëóâóä× ÖæîÕÉÚÜäñëÛÂóäÔ°Āæñ
èõÉóäÔÎóÔØöćÕö ĂÚÂóäÂČóìÚÕÿÜ¨óìâóã ÂæãùØÙ° ĀæñèõÙöÂóäØóÈÂóäÖæóÕëČóìäòÛÂõÉÂóäÖóâ
îÈÅ°ÜäñÂîÛØöćëČóÅòÎÃîÈĀÝÚÂóäÖæóÕ Ì÷ćÈâöÿÚøĈîìóìæòÂ 4 ë¬èÚ ÕòÈÖ¬îăÜÚöĈ 

1. ÿÜ¨óìâóãØóÈÂóäÖæóÕ 
2. ÂóäèõÿÅäóñì°Âæù¬âÿÜ¨óìâóã 
3. ÂæãùØÙ°ĀæñÂõÉÂääâØóÈÂóäÖæóÕ 

- ÂæãùØÙ°ÂóäÖæóÕÿßøćîÅèóâăÕ­ÿÜäöãÛĂÚÂóäĀÃ¬ÈÃòÚ 
- ÂæãùØÙ°ÿßøćîÂóäÿÖõÛāÖØóÈÂóäÖæóÕ 
- ÂæãùØÙ°ë¬èÚÜäñëâØóÈÂóäÖæóÕ 

          4. ÂóäÅèÛÅùâĀæñÜäñÿâõÚÝæØóÈÂóäÖæóÕ 
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îÈÅ°ÜäñÂîÛØöć 6 : ĀÝÚÂóäÉòÕÂóäĀæñĀÝÚÅÚ   Ýú­ÿÃöãÚ (Ýé.èõØãó Õ¬óÚÙČóäÈÂúæ)ĂÚë¬èÚÚöĈ
Ýú­ÉòÕØČóĀÝÚÉñÖ­îÈäñÛùāÅäÈëä­óÈÃîÈîÈÅ°ÂóäĂì­ËòÕÿÉÚ āÕãĀëÕÈĀÝÚÝòÈāÅäÈëä­óÈÃîÈîÈÅ°Âäè¬ó 
ÜäñÂîÛăÜÕ­èãìÚ¬èãÈóÚîñăäÛ­óÈ ìÚ¬èãÈóÚĀÖ¬æñìÚ¬èãâöÅèóâäòÛÝõÕËîÛîñăääèâ×÷ÈÖČóĀìÚ¬È
Ýú­ÛäõìóäìæòÂą ÃîÈîÈÅ°Âóä āÅäÈëä­óÈÃîÈÅÔñÂääâÂóäĀæñÂóä×øîìù­ÚÂóäÿÃöãÚĂÚë¬èÚÚöĈÅèäÉñ
ØČóĂì­Ýú­î¬óÚÿìĆÚè¬óÅÔñÝú­ÛäõìóääèâÖòèÂòÚĂÚæòÂêÔñÿÜ»ÚØöâØöćÕöĂÚÂóäÛäõìóäâöÅèóâëâÕùæĂÚÕ­óÚ
Åèóâäú­ Åèóâëóâóä×ØöćÅäÛ×­èÚ ØòĈÈÕ­óÚÿØÅÚõÅĀæñÂóäÛäõìóä âöÅèóâËČóÚóÎĀæñÜäñëÛÂóäÔ°ĂÚ
ÂõÉÂóäØöćØČó 
 äóãæñÿîöãÕĂÚë¬èÚÚöĈÜäñÂîÛÕ­èãìòèÃ­îÕòÈÖ¬îăÜÚöĈ Åøî 
 1. āÅäÈëä­óÈîÈÅ°Âä 

         1.1 ÖČóĀìÚ¬ÈÈóÚìæòÂą ÃîÈîÈÅ°Âóä ÅÚØöćÉñâóÕČóäÈÖČóĀìÚ¬È ßä­îâØòĈÈĀÝÚÝòÈîÈÅ°Âóä 
                 1.2 ìóÂÝú­ÛäõìóäÅÚĂÕÅÚìÚ÷ćÈ ăâ¬ëóâóä×ÜÐõÛòÖõìÚ­óØöćăÕ­ÿÖĆâÿèæó Ö­îÈäñÛùè¬óĂÅäÉñ
ÿÜ»ÚÝú­Ë¬èãĂÚÈóÚÚòĈÚ ÿßøćîØČóĂì­ÈóÚëâÛúäÔ° 

 1.3 ìóÂØöâÈóÚÝú­ÛäõìóäÿÅãØČóÈóÚä¬èâÂòÚâóÂ¬îÚ Ăì­äñÛùè¬óÿÅãØČóÈóÚîñăä âö
ÅèóâëČóÿäĆÉĂÚÑóÚñØöâØöćÕöîñăäÛ­óÈ 

2. ÖČóĀìÚ¬ÈÛäõìóäìæòÂ 
2.1 äñÛùè¬óÖČóĀìÚ¬ÈÛäõìóäìæòÂą âöÅèóâäú­ ÅèóâËČóÚóÎîñăäÛ­óÈ ĀæñâöÅèóâÿìâóñëâ

ĂÚÖČóĀìÚ¬ÈÈóÚÚòĈÚîã¬óÈăä 
2.2 äñÛùÛØÛóØ áóäñÅèóâäòÛÝõÕËîÛÃîÈĀÖ¬æñÖČóĀìÚ¬ÈĂÚØöâÛäõìóä 

                   2.3 îóÉĂë¬ÜäñèòÖõëòĈÚą ÃîÈØöâÛäõìóäÿîóăè­ĂÚë¬èÚÚöĈÕ­èãÂĆăÕ­ ìäøîâõÊñÚòĈÚîóÉÚČóăÜ
Ăë¬ăè­äèâÂòÚĂÚáóÅÝÚèÂ 
           3. ÝæÜäñāãËÚ°ÖîÛĀØÚĀÂ¬Ýú­Ûäõìóä äñÛùÿÈõÚÿÕøîÚØöćÉ¬óãĀÂ¬Ýú­Ûäõìóä ÖæîÕÉÚÝæÜäñāãËÚ°
ĂÚäúÜĀÛÛîøćÚ ą ĀæñëòÕë¬èÚÂóä×øîìù­Ú ÃîÈÝú­ÛäõìóäĀÖ¬æñÅÚ 
          4. Ýú­ä¬èâæÈØùÚ äñÛùÝú­ä¬èâæÈØùÚîøćÚą ĀæñÿÜîä°ÿÌĆÚÖ°Âóä×øîìù­Ú 
          5. ÅÔñÂääâÂóäÛäõêòØ äñÛùÅùÔëâÛòÖõÃîÈÂääâÂóäÛäõêòØ îÈÅ°ÜäñÂîÛĀæñáúâõìæòÈÃîÈ
ÂääâÂóäĀÖ¬æñÅÚè¬óÉñÿÜ»ÚÜäñāãËÚ°Ö¬îÂõÉÂóäîã¬óÈăä 

îÈÅ°ÜäñÂîÛØöć 7 : ĀÝÚÂóäÝæõÖÜÐõÛòÖõÂóä Ýú­ÿÃöãÚ (ÿîÂÉõÖÖ° É÷ÈÿÉäõÎ Õä.î) ìæòÈÉóÂØöć
Ýú­ÜäñÂîÛÂóäăÕ­ØČóÂóäèõÿÅäóñì°ëáóßĀèÕæ­îâáóãĂÚĀæñáóãÚîÂÃîÈÂõÉÂóä ÖæîÕÉÚÂČóìÚÕ
èòÖ×ùÜäñëÈÅ°ØóÈÙùäÂõÉĀæñĀÝÚÂæãùØÙ°ÃîÈÂõÉÂóäĂÚáóßäèâ ÿßøćîëä­óÈÅèóâăÕ­ÿÜäöãÛÿËõÈĀÃ¬ÈÃòÚ
Āæ­è Ýú­ÜäñÂîÛÂóäÉČóÿÜ»ÚÖ­îÈ×¬óãØîÕëõćÈÿìæ¬óÚòĈÚĂì­îîÂâóÿÜ»ÚĀÝÚÂóäÝæõÖ /ÜÐõÛòÖõØöćëîÕÅæ­îÈ
ĀæñÿËøćîâāãÈÂòÛĀÝÚÙùäÂõÉë¬èÚîøćÚąÃîÈÛäõêòØ îòÚăÕ­ĀÂ¬ ĀÝÚÂóäÖæóÕ ĀÝÚÂóäÛäõìóäĀæñ
ÉòÕÂóäÛùÅæóÂäĀæñĀÝÚÂóäÿÈõÚ ÿßøćîëÚòÛëÚùÚĀæñë¬ÈÿëäõâĂì­îÈÅ°ÂäâöéòÂãáóßĂÚÂóäÛääæù
ÿÜ¨óìâóãÖóâĀÝÚÚòĈÚą  ĀÝÚÂóäÝæõÖÜÐõÛòÖõÂóäØöćÕöÉñÖ­îÈëñØ­îÚÅèóâëóâóä×ÃîÈÂõÉÂóäĂÚÂóä
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ÉòÕÂóäÂäñÛèÚÂóäÝæõÖĀæñÜÐõÛòÖõÂóäĂì­âöÜäñëõØÙõáóßĀæñÜäñëõØÙõÝæ ÿßøćîÿßõćâéòÂãáóßĂÚÂóä
ĀÃ¬ÈÃòÚĂì­ÂòÛÙùäÂõÉ āÕãâù¬ÈÿÚ­ÚÜäñÿÕĆÚÂóäÉòÕÂóäăÜãòÈäñÛÛÂóäĀÜæÈëáóßèòÖ×ùÕõÛĀæñ
ØäòßãóÂäĂÚÂóäÝæõÖĂì­ÿÜ»ÚÝæÝæõÖ Ì÷ćÈëóâóä×ĀëÕÈÅèóâëòâßòÚÙ°ăÕ­ÕòÈĀÝÚáóßØöć 1 āÕã èòÖ×ùÕõÛ
ĀæñØäòßãóÂä ÚòĈÚ ìâóã×÷È ÜäõâóÔèòÖ×ùÕõÛØöćĂË­ ËòćèāâÈĀäÈÈóÚØöćØČóÂóäÝæõÖ ìäøîÅ¬óĂË­É¬óãäèâ
ÃîÈØäòßãóÂäØùÂîã¬óÈØöćĂË­ ăÕ­ĀÂ¬ Å¬óèòÖ×ùÕõÛ Å¬óĀäÈÈóÚ ÿÈõÚæÈØùÚ ĀæñîøćÚą ëČóìäòÛ ÂäñÛèÚÂóä
ÝæõÖĀæñÜÐõÛòÖõÂóä ìâóã×÷È ÂäñÛèÚÂóäĂÚÂóäĀÜæÈëáóßèòÖ×ùÕõÛĀæñØäòßãóÂäÂóäÝæõÖĂì­ÿÜ»Ú
ÝæÝæõÖ Āæñ ÝæÝæõÖ ÚòĈÚ ìâóãÅèóâ×÷È ÉČóÚèÚìäøîâúæÅ¬óÃîÈëõÚÅ­óĀæñÛäõÂóäØöćÝæõÖăÕ­ĂÚÂóäèóÈ
ĀÝÚÂóäÝæõÖ /ÜÐõÛòÖõÚòĈÚ Ýú­ÜäñÂîÛÂóäÖ­îÈßõÉóäÔóÖòÕëõÚĂÉĂÚÿäøćîÈØöćÿÂöćãèÃ­îÈÂòÛÂóäÝæõÖĀæñ
ÜÐõÛòÖõÂóäáóãĂÚÂõÉÂóäÖóâÜäñÿÕĆÚØöćëČóÅòÎą äèâ 10 ÜäñÿÕĆÚÕòÈÖ¬îăÜÚöĈ Åøî 

1. ÅùÔáóß 
2. ÂóäîîÂĀÛÛëõÚÅ­óĀæñÛäõÂóä 
3. ÂóäîîÂĀÛÛÂäñÛèÚÂóäÝæõÖĀæñÜÐõÛòÖõÂóä ĀæñÂóäÖòÕëõÚĂÉÿäøćîÈÂČóæòÈÂóäÝæõÖ 
4. ÂóäÿæøîÂë×óÚØöćÖòĈÈ 
5. ÂóäîîÂĀÛÛÝòÈÃîÈë×óÚÜäñÂîÛÂóä 

              6. ÂóäîîÂĀÛÛäñÛÛÈóÚĀæñÂóäèóÈĀÝÚÂČóæòÈÅÚ  
              7. ÂóäÉòÕÂäñÛèÚÂóäÉòÕë¬ÈèòÖ×ùÕõÛ ĀæñëõÚÅ­óëČóÿäĆÉäúÜ (Supply-Chain Management) 
              8. äñÛÛëõÚÅ­óÅÈÅæòÈ 
              9. ÂČóìÚÕÂóäÝæõÖĀæñÜÐõÛòÖõÂóä 
              10. ÂóäÕČóäÈäòÂêóÿÅäøćîÈâøîĀæñÿÅäøćîÈÉòÂä 

îÈÅ°ÜäñÂîÛØöć 8 : ĀÝÚÂóäÿÈõÚ  Ýú­ÿÃöãÚ äé.ÜäñÚîâ āÇèõÚèõßòÓÚ° ĂÚÂóäÉòÕØČóĀÝÚÙùäÂõÉ
ÚòĈÚ ÂõÉÂóäÖ­îÈØäóÛĂì­ăÕ­è¬óĀÝÚØöćÉñÉòÕØČóÃ÷ĈÚÚòĈÚ ÿÜ»ÚăÜÖóâèòÖ×ùÜäñëÈÅ°ØöćÖòĈÈăè­ìäøîăâ¬ ÂóäØöć
ÉñÛääæùèòÖ×ùÜäñëÈÅ°ÕòÈÂæ¬óè ÉñÖ­îÈĂË­ÿÈõÚæÈØùÚÉČóÚèÚÿØ¬óĂÕÉñăÕ­âóÉóÂĀìæ¬ÈĂÕÛ­óÈ ÉóÂĀìæ¬È
ÿÈõÚØùÚáóãĂÚ ĂÚäúÜÃîÈÿÉ­óÃîÈÂõÉÂóä ìäøîĀìæ¬ÈÿÈõÚØùÚáóãÚîÂĂÚäúÜÃîÈÂóäÂú­ãøâÉóÂÿÉ­óìÚöĈ 
ÿäöãÂè¬ó ÂõÉÂääâÉòÕìóÿÈõÚ (Financing Activities) ÉóÂÚòĈÚ ÉñÿÜ»ÚÿäøćîÈÃîÈÂóäÖòÕëõÚĂÉÚČóÿÈõÚăÜ
æÈØùÚ ÂõÉÂääâÚöĈÿäöãÂè¬ó ÂõÉÂääâæÈØùÚ (Investing Activities) Ì÷ćÈÉñĀÖÂÖ¬óÈăÜÖóâÜäñÿáØÃîÈ
ÙùäÂõÉ ÂõÉÂääâØöćëČóÅòÎÖ¬îÿÚøćîÈÉóÂÂõÉÂääâÕòÈÂæ¬óèÃ­óÈÖ­ÚÅøîÂõÉÂääâÕČóÿÚõÚÈó
(OperatingActivities) Ì÷ćÈÉñÜäñÂîÛăÜÕ­èã ÂóäÝæõÖ ÂóäÌøĈî ÂóäÃóã ĀæñÂóäÉ¬óãÅ¬óĂË­É¬óãÖ¬óÈą
ÂóäÖòÕëõÚĂÉÿÂöćãèÂòÛÂõÉÂääâìæòÂØòĈÈëóâ Åøî ÂõÉÂääâÉòÕìóÿÈõÚ ÂõÉÂääâæÈØùÚ ĀæñÂõÉÂääâ
ÕČóÿÚõÚÈóÚÉñÿÜ»ÚÜ¹ÉÉòãëČóÅòÎÖ¬îÅèóâëČóÿäĆÉÃîÈÂóäÕČóÿÚõÚÙùäÂõÉ ÚòÂÛòÎËöÉñÿÜ»ÚÝú­ÚČóÿëÚîÝæÃîÈ
ÂõÉÂääâØòĈÈëóâĀæñëäùÜîîÂâóÿÜ»ÚÈÛÂóäÿÈõÚ (Financial Statements) Ì÷ćÈÿÜ»ÚäóãÈóÚëäùÜÃòĈÚ
ëùÕØ­óãÃîÈÃÛèÚÂóäÉòÕØČóÛòÎËöØöćĀëÕÈĂì­ÿìĆÚ×÷ÈÃ­îâúæØóÈÂóäÿÈõÚÃîÈÙùäÂõÉìäøîîóÉÉñÿÜ»ÚÈÛ
ÂóäÿÈõÚØöćÅäîÛÅæùâÂóäÕČóÿÚõÚÂõÉÂääâØóÈÙùäÂõÉĂÚäîÛäñãñÿèæóĂÕÿèæóìÚ÷ćÈ ØòĈÈÚöĈÿßøćîĂì­ØäóÛè¬ó 



21 
 

ĂÚäîÛäñãñÿèæóØöćÝ¬óÚâóÚòĈÚÙùäÂõÉâöÑóÚñÂóäÿÈõÚîã¬óÈăä ÂČóăäìäøîÃóÕØùÚ âöÂóäÿÜæöćãÚĀÜæÈĂÚ
ÿÈõÚëÕîã¬óÈăäÛ­óÈ ÿßõćâÃ÷ĈÚìäøîæÕæÈ ĀæñëóÿìÖùÿÂõÕÉóÂîñăäÈÛÂóäÿÈõÚÜäñÂîÛÕ­èã 

1. ÈÛÕùæ ÿÜ»ÚäóãÈóÚØöćĀëÕÈ×÷ÈÑóÚñÃîÈÂõÉÂóä Ô  èòÚĂÕèòÚìÚ÷ćÈ    ĂÚÈÛÕùæÉñÜäñÂîÛ
ăÜÕ­èãÃ­îâúæØóÈÂóäÿÈõÚØöćĀëÕÈ×÷ÈÑóÚñÃîÈÂõÉÂóä Åøî Ã­îâúæÿÂöćãèÂòÛëõÚØäòßã° ìÚöĈëõÚĀæñë¬èÚ
ÃîÈÝú­ÿÜ»ÚÿÉ­óÃîÈ  
  2. ÈÛÂČóăäÃóÕØùÚ ÿÜ»ÚÈÛØöćĀëÕÈ×÷ÈÝæÂóäÕČóÿÚõÚÈóÚÃîÈÂõÉÂóä āÕãĀëÕÈäóãăÕ­ 
Å¬óĂË­É¬óãĀæñÂČóăäëùØÙõìäøîÃóÕØùÚëùØÙõ ĂÚË¬èÈäñãñÿèæóìÚ÷ćÈ 
        3. ÈÛĀëÕÈÂóäÿÜæöćãÚĀÜæÈĂÚë¬èÚÃîÈÿÉ­óÃîÈ ë¬èÚÃîÈÝú­ÿÜ»ÚÿÉ­óÃîÈìäøîë¬èÚÃîÈÝú­×øî
ìù­Ú ÜäñÂîÛăÜÕ­èã 2 ë¬èÚÕ­èãÂòÚ Åøî- ØùÚÿäøîÚìù­Ú- ÂČóăäëñëâÈÛÚöĈÉ÷ÈĀëÕÈĂì­ÿìĆÚ×÷ÈÅèóâ
ÿÜæöćãÚĀÜæÈÃîÈØùÚÿäøîÚìù­ÚĀæñÂČóăäëñëâ 
        4. ÈÛÂäñĀëÿÈõÚëÕ ÿÜ»ÚÈÛÂóäÿÈõÚØöćĂì­Ã­îâúæÿÂöćãèÂòÛÂóäÿÜæöćãÚĀÜæÈÃîÈÂäñĀëÿÈõÚĂÕ
ĂÚäîÛäñãñÿèæóĂÕÿèæóìÚ÷ćÈ ÉñäóãÈóÚĂì­ØäóÛè¬ó ÿÈõÚëÕĂÚÜ£Ü¹ÉÉùÛòÚØöćÿßõćâÃ÷ĈÚìäøîæÕæÈÚòĈÚ âö
ëóÿìÖùÉóÂîñăäĂÚÂõÉÂääâ 3 ÜäñÿáØ   ÕòÈÖ¬îăÜÚöĈ-ÂõÉÂääâÕČóÿÚõÚÈóÚ- ÂõÉÂääâæÈØùÚ- ÂõÉÂääâ
ÉòÕìóÿÈõÚ 
       5. ÚāãÛóãÛòÎËö ìâóã×÷È ìæòÂÂóäÛòÎËöìäøîèõÙöÜÐõÛòÖõØöćÂõÉÂóäĂË­ĂÚÂóäÉòÕØČóĀæñÚČóÿëÚî
ÈÛÂóäÿÈõÚ ÿÚøćîÈÉóÂìæòÂÂóäÛòÎËöØöćÂõÉÂóäÿæøîÂĂË­âöăÕ­ìæóãèõÙö èõÙöÂóäÛòÎËöØöćÂõÉÂóäÿæøîÂĂË­Éñâö
ÝæÂäñØÛÖ¬îÈÛÂóäÿÈõÚăâ¬ÿìâøîÚÂòÚ ÂõÉÂóäÉ÷ÈÖ­îÈÛîÂÃ­îâúæÕòÈÂæ¬óèĂì­Ýú­ĂË­ĂÚÈÛÂóäÿÈõÚØäóÛ 
āÕãØòćèăÜĀæ­èÂõÉÂóäÅèäÿÜ¢ÕÿÝãÚāãÛóãÛòÎËöĂÚÿäøćîÈÖ¬îăÜÚöĈăè­ĂÚÈÛÂóäÿÈõÚ- èõÙöÂóääòÛäú­äóãăÕ­- 
ÂóäÖöäóÅóëõÚÅ­óÅÈÿìæøî- ÂóäÖöäóÅóÿÈõÚØùÚ- Å¬óÿÝøćîìÚöĈëúÎĀæñìÚöĈëÈëòãÉñëúÎ- èõÙöÂóäÅõÕÅ¬óÿëøćîâ
äóÅó ĀæñÂóäÖòÕÛòÎËöëõÚØäòßã°ăâ¬âöÖòèÖÚ- ÂóäĀÜæÈÅ¬óÿÈõÚÖäóÖ¬óÈÜäñÿØé- ÂóäÉòÕØČóÈÛÂóäÿÈõÚ
äèâ 
  îÈÅ°ÜäñÂîÛØöć 9 : ĀÝÚÂóäÕČóÿÚõÚÈóÚ (Ýú­ÿÃöãÚ : Ýé.èõØãó Õ¬óÚÙČóäÈÂúæ)ìæòÈÉóÂ
Ýú­ÜäñÂîÛÂóäÂČóìÚÕÂæãùØÙ°ĂÚÕ­óÚÖ¬óÈ ą ÃîÈÂõÉÂóäîã¬óÈäîÛÅîÛĀæñÅäÛ×­èÚĀæ­è ÃòĈÚÖîÚ
Ö¬îâóÂĆÅøî ÂóäÉòÕØČóäóãæñÿîöãÕÃîÈÂæãùØÙ°ÕòÈÂæ¬óèāÕãÂóäÂČóìÚÕÂõÉÂääâÃîÈÂæãùØÙ°ĀÖ¬æñÕ­óÚ
Ăì­ÿÜ»ÚäúÜÙääâØöćËòÕÿÉÚĂÚØóÈÜÐõÛòÖõ Ýú­ÜäñÂîÛÂóäîóÉÉñØČóĀÝÚÂóäÕČóÿÚõÚÈóÚĂÚæòÂêÔñÃîÈ
ÖóäóÈØöćâöäóãæñÿîöãÕÃîÈÿÜ¨óìâóã ÂæãùØÙ° èõÙöÂóä ÈÛÜäñâóÔ ĀæñäñãñÿèæóÕČóÿÚõÚÂóä āÕãÉòÕØČó
äóãæñÿîöãÕÿÜ»ÚäóãÿÕøîÚìäøîäóãëòÜÕóì° ÖóâØöćÝú­ÜäñÂîÛÂóäÿìĆÚëâÅèä 

 îÈÅ°ÜäñÂîÛØöć 10 : ĀÝÚÊùÂÿÊõÚĀÝÚÊùÂÿÊõÚ  ÿÜ»ÚÂóäÿÖäöãâĀÚèØóÈÂóäÕČóÿÚõÚÈóÚăè­
æ¬èÈìÚ­ó ĂÚÂäÔöØöćë×óÚÂóäÔ°ìäøîÝææòßÙ°ÉóÂÂóäÕČóÿÚõÚÈóÚăâ¬ÿÜ»ÚăÜÖóâØöćÅóÕăè­ ìäøîâö
ÿìÖùÂóäÔ°Øöćăâ¬ÅóÕÞ¹ÚÿÂõÕÃ÷ĈÚ ÉÚÿÜ»ÚÝæÂäñØÛĂÚØóÈæÛÂòÛÂõÉÂóä Ì÷ćÈāÕãØòćèăÜÝú­ÜäñÂîÛÂóä
ÅèäîÙõÛóãæòÂêÔñÅèóâÿëöćãÈØóÈÙùäÂõÉØöćîóÉë¬ÈÝæĂì­ÂóäÕČóÿÚõÚÙùäÂõÉăâ¬ÿÜ»ÚăÜîã¬óÈäóÛäøćÚÖóâ
ĀÝÚÙùäÂõÉØöćăÕ­ÂČóìÚÕăè­ 
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                 Öòèîã¬óÈÃîÈÜäñÿÕĆÚÅèóâÿëöćãÈØóÈÙùäÂõÉĀæñÂóäÿÖäöãâßä­îâØöćÅèääñÛùăè­ĂÚĀÝÚ
ÊùÂÿÊõÚ ăÕ­ĀÂ¬ÂäÔöÕòÈÖ¬îăÜÚöĈ 

         - ãîÕÃóãìäøîÂóäÿÂĆÛÿÈõÚÉóÂæúÂìÚöĈăâ¬ÿÜ»ÚăÜÖóâÅóÕìâóã ÉÚØČóĂì­ÿÈõÚëÕìâùÚÿèöãÚ
ÃóÕëáóßÅæ¬îÈ 

         - ÙÚóÅóäăâ¬Ăì­ÿÈõÚÂú­ìäøîæÕèÈÿÈõÚÂú­ 
         - Åú¬ĀÃ¬ÈÖòÕäóÅóìäøîÉòÕÂõÉÂääâë¬ÈÿëäõâÂóäÃóãîã¬óÈÖ¬îÿÚøćîÈäñãñãóè 
         - âöÅú¬ĀÃ¬ÈäóãĂìâ¬ØöćâöÃÚóÕĂìÎ¬Âè¬ó ØòÚëâòãÂè¬ó âöëõÚÅ­óÅäÛ×­èÚÂè¬ó äóÅó×úÂÂè¬ó ÿÃ­ó

ëú¬îùÖëóìÂääâ ìäøîâóÖòĈÈîãú¬ĂÚÛäõÿèÔĂÂæ­ÿÅöãÈ 
         - ëõÚÅ­ó×úÂæîÂÿæöãÚĀÛÛĀæñÃóãĂÚäóÅóØöć×úÂÂè¬ó 
         - âöÜ¹ÎìóÂòÛìù­Úë¬èÚÉÚăâ¬ëóâóä×ä¬èâÈóÚÂòÚăÕ­ 
         - ëõÚÅ­óÝæõÖăâ¬ØòÚÖóâÅČóëòćÈÌøĈîÿÚøćîÈÉóÂÃóÕĀÅæÚèòÖ×ùÕõÛ 
         - ëõÚÅ­óÝæõÖâóÂÉÚÿÂõÚăÜ ØČóĂì­âöëõÚÅ­óĂÚâøîÿìæøîâóÂ 
         - ÿÂõÕÂóäËñÈòÂÂóäÿÖõÛāÖÃîÈØòĈÈîùÖëóìÂääâ 
         - Ö­ÚØùÚÂóäÝæõÖ/ÂóäÉòÕÂóäëúÈÂè¬óØöćÅóÕăè­ ðæð 

(î­óÈîõÈÉóÂ https://doctemple.wordpress.com/2017/01/23/%E0%B8%9A%E0%B8%97%E) 
 
4. ØåêÐöë¬èÚÜäñëâØóÈÂóäÖæóÕÛäõÂóä   
 éõäõèääÔ ÿëäöäòÖÚ°, ÜäõÎ æòÂêõÖóÚÚØ° Āæñéùáä ÿëäöäòÖÚ° (2541) ëäùÜÿÂöćãèÂòÛĀÚèÅõÕÂæ
ãùØÙ°ÂóäÖæóÕëČóìäòÛÙùäÂõÉÂóäÛäõÂóä (Marketing Mix ³s) è¬óÃòĈÚÖîÚĂÚÂóäÖòÕëõÚĂÉÌøĈî   (Buying 
Decision Process) ÿÜ»ÚæČóÕòÛÃòĈÚÖîÚÂóäÖòÕëõÚĂÉÌøĈîÃîÈÝú­ÛäõāáÅ ĀæñßÛè¬óÝú­ÛäõāáÅÝ¬óÚ 
ÂäñÛèÚÂóä 7 ÃòĈÚÖîÚ ÅøîÙùäÂõÉØöćĂì­ÛäõÂóäÉñĂË­ë¬èÚÜäñëâØóÈÂóäÖæóÕÛäõÂóä (Marketing 
Mix³s) ìäøî 7P³s ÕòÈâöäóãæñÿîöãÕÕòÈÖ¬îăÜÚöĈ  

1. ÝæõÖáòÔÒ°  ìâóã×÷È  ëõćÈØöćëóâóä×ëÚîÈÅèóâÉČóÿÜ»ÚäèâØòĈÈÅèóâÖ­îÈÂóäÃîÈâÚùêã°ăÕ­ 
ÅøîÝú­ÃóãÉñÖ­îÈâîÛĂì­ĀÂ¬æúÂÅ­óĀæñæúÂÅ­óÉñăÕ­äòÛÝæÜäñāãËÚ° ĀæñÅùÔÅ¬óÃîÈÝæõÖáòÔÒ°ÚòĈÚą 
āÕãØòćèăÜ Āæ­èÝæõÖáòÔÒ°ĀÛ¬ÈîîÂÿÜ»Ú2 æòÂêÔñÅøî ÝæõÖáòÔÒ°ØöćîóÉëóâóä×ÉòÛÖ­îÈăÕ­Āæñ
ÝæõÖáòÔÒ° Øöćăâ¬ëóâóä×ÉòÛÖ­îÈăâ¬ăÕ­ Âæ¬óèÅøî ÝæõÖáòÔÒ°ëóâóäÿÜ»ÚăÕ­ØòĈÈëõÚÅ­óĀæñÛäõÂóä 
āÕãØòćèăÜÂóäÝæõÖÝæõÖáòÔÒ°Ö­îÈâöÂóäßõÉóäÔóÅùÔáóßëõÚÅ­ó æòÂêÔñÂóäîîÂĀÛÛ ÃÚóÕ Âóä
äòÛÜäñÂòÚ ÿÜ»ÚÖ­ÚÌ÷ćÈëóâóä×ëÚîÈÖîÛÅèóâÖ­îÈÂóäÃîÈæúÂÅ­ó ĀæñØČóĂì­æúÂÅ­óÿÂõÕÅèóâß÷ÈßîĂÉ
ăÕ­   

2. äóÅó  ìâóã×÷È ÅùÔÅ¬óÃîÈÝæõÖáòÔÒ°ĂÚäúÜÃîÈÖòèÿÈõÚ äóÅóÿÜ»ÚÖ­ÚØùÚÃîÈ  (Cost) æúÂÅ­ó 

æúÂÅ­óÉñÿÜäöãÛÿØöãÛäñìè¬óÈÅùÔÅ¬ó (Value) ÝæõÖáòÔÒ°ÂòÛäóÅó  (Price) ÃîÈÝæõÖáòÔÒ°ÚòĈÚąÅùÔÅ¬ó

ëúÈÂè¬óäóÅóæúÂÅ­óÉñÖòÕëõÚĂÉÌøĈî ÕòÈÚòĈÚ ÂóäÂČóìÚÕÂæãùØÙ°Õ­óÚäóÅóÉñÖ­îÈÅČóÚ÷È×÷ÈÅùÔÅ¬óÿßäóñ 
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ÿÜ»ÚëõćÈØöćÂČóìÚÕâúæÅ¬óÃîÈÝæõÖáòÔÒ°ĂÚÂóäĀæÂÿÜæöćãÚëõÚÅ­ó ìäøîÛäõÂóäĂÚäúÜÿÈõÚÖäóÿÂöćãèÃ­îÈ

āÕãÖäÈÂòÛèõÙöÂóäÂČóìÚÕäóÅóÚāãÛóãĀæñÂæãùØÙ°Ö¬óÈą îöÂØòĈÈĂÚÂóäÂČóìÚÕäóÅóÝú­ÉČóìÚ¬óã

ÉñÖ­îÈÅČóÚ÷È×÷ÈÅùÔÅ¬óØöćäòÛäú­  (Perceived Value) ĂÚâùââîÈÃîÈæúÂÅ­ó Ì÷ćÈÖ­îÈßõÉóäÔóè¬óÂóäãîâäòÛ

ÉóÂæúÂÅ­óĂÚÅùÔÅ¬óÃîÈÝæõÖáòÔÒ°ÚòĈÚą ëúÈÂè¬óäóÅóÃîÈÝæõÖáòÔÒ°  

3. Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óã  ìâóã×÷È ë×óÚØöćĂì­ÛäõÂóäĂÚë¬èÚÿäõćâÖ­Ú āÕãÂóäÿæøîÂØČóÿæ
ØöćÖòĈÈ (Location) ÃîÈÙùäÂõÉÛäõÂóäÚòĈÚâöÅèóâëČóÅòÎÿÜ»Úîã¬óÈãõćÈ āÕãÿÊßóñÙùäÂõÉÛäõÂóäØöćæúÂÅ­óÖ­îÈ
ăÜäòÛ ÛäõÂóäĂÚë×óÚØöćØöćÝú­Ăì­ÛäõÂóäÉòÕăè­  ÕòÈÚòĈÚØČóÿæØöćÖòĈÈÉ÷ÈÿÜ»ÚÖòèÂČóìÚÕÂæù¬âæúÂÅ­óÿÜ¨óìâóãØöć
ÉñÿÃ­óâó ĂË­ÛäõÂóäë×óÚØöćĂì­ÛäõÂóäÉ÷ÈÖ­îÈëóâóä×ÅäîÛÅæùâßøĈÚØöćĂÚÂóäĂì­ÛäõÂóäÂæù¬âÿÜ¨óìâóã 
Ăì­ăÕ­âóÂØöćëùÕ ĀæñÖ­îÈßõÉóäÔó×÷ÈØČóÿæØöćÖòĈÈÃîÈÅú¬ĀÃ¬ÈÕ­èã Ì÷ćÈÅèóâëČóÅòÎÃîÈØČóÿæØöćÖòĈÈÉñâóÂ
Ú­îãÿßöãÈĂÕ Ã÷ĈÚîãú¬ÂòÛæòÂêÔñÿÊßóñÃîÈÙùäÂõÉÛäõÂóäĀÖ¬æñÜäñÿáØÙùäÂõÉÛäõÂóäÚòĈÚ Ë¬îÈØóÈÂóä
Ăì­ÛäõÂóä×øîÿÜ»Ú ìÚ÷ćÈĂÚãùØÙéóëÖä°ëČóÅòÎÃîÈÂóäèóÈÂæãùØÙ°ØóÈÂóäÖæóÕÿßäóñìóÂëóâóä×ìó
Ë¬îÈØóÈÿÃ­ó×÷ÈæúÂÅ­ó ăÕ­âóÂÿØ¬óăä ÝæÂČóăäÂĆÉñÿßõćâëúÈÃ÷ĈÚâóÂÿØ¬óÚòĈÚ  

4. Âóäë¬ÈÿëäõâÂóäÖæóÕ ÿÜ»ÚÂóäÖõÕÖ¬îëøćîëóäØóÈÃ­îâúæäñìè¬óÈÝú­ÃóãÂòÛÝú­ÌøĈî ÿßøćîëä­óÈ
ØòéÚÅÖõĀæñßåÖõÂääâÂóäÌøĈî ë¬èÚÜäñëâÂóäÖæóÕë¬ÈÿëäõâÂóäÖæóÕ   (Marketing Mix ³s) ìäøî
ë¬èÚÜäñëâĂÚÂóäÖõÕÖ¬îëøćîëóä  (Communication Mix) ÜäñÂîÛÕ­èã ÂóäÖõÕÖ¬îëøćîëóä āÕãĂË­
ßÚòÂÈóÚÃóãÕČóÿÚõÚÂóäÃóã (Personal Selling) äèâØòĈÈÂóäÖõÕÖ¬îëøćîëóäāÕãăâ¬ĂË­ÛùÅÅæ (Non 
Personal Selling) ÿÅäøćîÈâøîĂÚÂóäÖõÕÖ¬îëøćîëóäâöìæóãÜäñÿáØ Ö­îÈĂË­ìæòÂÂóäÿæøîÂĂË­ ÿÅäøćîÈâøî
ëøćîëóäĀÛÛÜäñëâÜäñëóÚÂòÚ (Integrated Marketing Communication) Ì÷ćÈÿÅäøćîÈâøî ë¬Èÿëäõâ
ÂóäÖæóÕ ăÕ­ĀÂ¬ )èöäñäòÖÚ° ÂõÉÿæõéăßāäÉÚ°, 2547, ìÚ­ó 161)  

4.1 ÂóäëøćîëóäāÕãĂË­ÛùÅÅæ  (Personal Communication) ÿÜ»ÚÂóäĂË­ÛùÅÅæĂÚ Âóä
ëøćîëóäăÜãòÈÝú­ÛäõāáÅÂæ¬óèÅøî ÂóäÃóãāÕãĂË­ßÚòÂÈóÚÃóã ÿë­ÚØóÈÃîÈÃ­îâúæÃ¬óèëóäÉñÿÜ»ÚăÜ 
ĀÛÛëîÈØóÈ (Two-Way Communication) ØČóĂì­ßÚòÂÈóÚÝú­Ăì­ÛäõÂóäăÕ­ÿäöãÚäú­Āæñé÷ÂêóÿÂöćãèÂòÛ
æúÂÅ­óāÕãÖäÈ ĀæñÂóäëøćîëóäĀÛÛÜóÂÖ¬îÜóÂ  (Word of Mouth Communication) ÿÜ»ÚÂóäÿæ¬ó
ÜäñëÛÂóäÔ°āÕãÖäÈÉóÂæúÂÅ­óäóãìÚ÷ćÈØöćÿÅãĂË­ÛäõÂóäăÜëú¬æúÂÅ­óäóãîøćÚą Ì÷ćÈâöÝæÖ¬îÂóäÖòÕëõÚĂÉ 
ÃîÈÝú­ÛäõāáÅØòĈÈĂÚ ØõéØóÈÕ­óÚÛèÂĀæñæÛ 

4.2 ÂóäÜäñËóëòâßòÚÙ°  (Public Relation) ÿË¬Ú ÂóäÉòÕĀ×æÈÃ¬óè ÂóäÉòÕÂõÉÂääâ ßõÿéê
Ã÷ĈÚ ĀæñÂóäëÚòÛëÚùÚāÅäÈÂóäÖ¬óÈą ØöćÿÜ»ÚÂóäÖîÛĀØÚÖ¬îëòÈÅâ ÿË¬ÚāÅäÈÂóä CSR ÿÜ»ÚÖ­Ú ÿßøćî
ÿÜ»ÚÂóäÂäñÖù­ÚĂì­ÿÂõÕÅèóâëÚĂÉĀæñÂóäÉÕÉČóØöćÕöÖ¬îÙùäÂõÉÛäõÂóäāÕãĂË­èõÙöÖ¬óÈą Ăì­Ýú­ÛäõāáÅÉÕÉČó
ĀÛäÚÕ°ëõÚÅ­óăÕ­ ĀæñãòÈÿÜ»ÚÂóäË¬èãëä­óÈáóßæòÂêÔ°ØöćÕöĂÚëóãÖóÝú­ÛäõāáÅĀÂ¬ÙùäÂõÉÛäõÂóäîöÂÕ­èã  

4.3 ÂóäāÇêÔó (Advertising) ÿÜ»ÚÂóäëä­óÈÂóääòÛäú­ĀæñÅèóâÿÃ­óĂÉĂÚÂóäÛäõÂóä 
āÕãÝ¬óÚØóÈëøćîāØäØòéÚ° èõØãù ëõćÈßõâß°Ö¬óÈą ëøćîîîÚăæÚ° ëøćîÂæóÈĀÉ­È ÿË¬Ú ĀÝ¬ÚāÇêÔó āÜëÿÖîä° 
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äèâăÜ ×÷ÈëøćîÂóäāÇêÔóĀÛÛÿÅæøćîÚØöć ÿË¬Ú Ü¨óãāÇêÔóØöćÖõÕÃ­óÈÃ­óÈä× ăàà¨ó ìäøîëøćîĀÛÛÿÉóñÉÈ
ÿË¬Ú Âóäëøćîëóä×÷ÈÝú­ÛäõāáÅāÕãÖäÈÝ¬óÚîöÿâæ° ìäøîăÜäêÔöã° Ì÷ćÈË¬èãĂì­ë¬ÈÃ¬óèëóäăÜãòÈ
Âæù¬âÿÜ¨óìâóãØöć ÿÊßóñÿÉóñÉÈăÕ­âóÂÂè¬óĀÛÛîøćÚ  

4.4 îùÜÂäÔ°ÿÅäøćîÈâøîĀæñÂóäÛäõÂóä (Instructional Materials) ăÕ­ĀÂ¬ ÂóäĂì­ Ã­îâúæ
Ý¬óÚÿèĆÛăÌÖ°ÃîÈÝú­ÉČóìÚ¬óã ÿË¬Ú ĀÝ¬ÚßòÛ ĂÛÜæõè ÿÜ»ÚÖ­Ú ëóâóä×ëä­óÈÜÐõëòâßòÚÙ° (Interaction) ÂòÛ
Ýú­ĂË­ÛäõÂóäăÕ­  

4.5 ÂóäîîÂĀÛÛáóßæòÂêÔ°îÈÅ°Âä (Corporate Design) ÿÜ»ÚîÈÅ°ÜäñÂîÛëČóÅòÎ 
îã¬óÈìÚ÷ćÈĂÚÂóäëøćîëóäØóÈÂóäÖæóÕëČóìäòÛÙùäÂõÉÛäõÂóä Âæ¬óèÅøî Ü¨óãëòÎæòÂêÔ°ìÚ­óä­óÚ 
ÿÅäøćîÈìâóã ëòÎæòÂêÔ° ÖòèîòÂêä ÂóäĂË­ëøćîäèâ×÷ÈÿÅäøćîÈĀÛÛßÚòÂÈóÚ Ì÷ćÈâöÝæÖ¬îÂóäëä­óÈÅèóâ
ÉÕÉČó ÃîÈÝú­ÛäõāáÅØöćâöÖ¬îîÈÅ°Âä  

4.6 Âóäë¬ÈÿëäõâÂóäÃóã (Sale Promotion) ìâóã×÷È ÂõÉÂääâØöćÉòÕÃ÷ĈÚÿßøćî 14 ÂäñÖù­Ú
Ăì­Ë¬îÈØóÈÂóäÃóãĀæñßÚòÂÈóÚëóâóä×ÃóãìäøîĂì­ÛäõÂóäăÕ­âóÂÃ÷ĈÚ  îöÂØòĈÈãòÈÿÜ»ÚÂóäÂäñÖù­ÚĂì­
æúÂÅ­óØČóÂóäÖòÕëõÚĂÉÌøĈîìäøîĂË­ÛäõÂóäÿäĆèÃ÷ĈÚìäøîâóÂÃ÷ĈÚĂÚË¬èÈØöćØČóāÜäāâËòćÚ ÿË¬Ú ÂóäĀæÂÌøĈî
Āæñ äòÛëõØÙõßõÿéêÖ¬óÈą ìäøîÉòÕäóãÂóäÌøĈî 1 Ā×â 1 ÿÜ»ÚÖ­Ú  

5. ÛùÅæóÂä  (People) ìäøîßÚòÂÈóÚ (Employees) ìâóã×÷È ßÚòÂÈóÚÝú­Ăì­ÛäõÂóä ÿÜ»Ú
îÈÅ°ÜäñÂîÛØöćëČóÅòÎĂÚÂäñÛèÚÂóäÝæõÖĀæñÛäõÂóä Ì÷ćÈÖ­îÈÝ¬óÚÂóäÅòÕÿæøîÂ (Selection) Âóä
Þ¤ÂîÛäâ (Training) ĀæñÂóäÉúÈĂÉßÚòÂÈóÚÿßøćîĂì­ëóâóä×ÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈæúÂÅ­ó 
Âæù¬âÿÜ¨óìâóãăÕ­ Āæñëä­óÈÅèóâß÷ÈßîĂÉĂì­ÂòÛæúÂÅ­óăÕ­ÿìÚøîÅú¬ĀÃ¬È  ÕòÈÚòĈÚÿßøćîÅùÔáóßĂÚÂóä
ÛäõÂóä îÈÅ°ÂäÉ÷ÈÉČóÿÜ»ÚÖ­îÈâöÂóäîÛäâßÚòÂÈóÚ âöÂóäëÚòÛëÚùÚØöćÉČóÿÜ»Ú ĂÚÂóäâîÛìâóãîČóÚóÉ
ĀæñìÚ­óØöć ÅèóâäòÛÝõÕËîÛ ÿßøćîëä­óÈßÚòÂÈóÚĂì­âöÅèóâäú­Åèóâëóâóä× ÅèóâÚ¬óÿËøćî×øî âöØòéÚÅÖõ
ØöćÕöÅèóâäòÛÝõÕËîÛ âöÜäñëõØÙõáóßĂÚÂóäëøćîëóäÂòÛæúÂÅ­ó âöÅèóâëóâóä× ĂÚÂóäĀÂ­Ü¹ÎìóÖ¬óÈą 
äèâ×÷Èâö ÅèóâÅõÕäõÿäõćâëä­óÈëääÅ°  

6. æòÂêÔñØóÈÂóãáóß  (Physical Evidence &Presentation) ìâóã×÷È   ëõćÈØöćÜäóÂÐĀÂ¬
ëóÙóäÔËÚÿßøćîëä­óÈÅùÔÅ¬óĂì­ÂòÛæúÂÅ­ó (Customer Value Proposition) ĀæñË¬èãëøćîĂì­Ýú­ÛäõāáÅäòÛäú­
×÷ÈáóßæòÂêÔ°ĀæñÅùÔáóßÃîÈÂóäÛäõÂóä ÿË¬Ú ÅèóâäèÕÿäĆèĂÚÂóäÛäõÂóä ÅèóâëñîóÕ ìäøî 
ÜäñāãËÚ°îøćÚą æòÂêÔñØóÈÂóãáóßîóÉăÕ­ĀÂ¬ ÂóäÖÂĀÖ¬ÈáóãĂÚ èòëÕùÖÂĀÖ¬È āÅäÈëä­óÈØóÈ     
ë×óÜ¹ÖãÂääâ ÿàîä°ÚõÿÉîä°ĀæñÂóäèóÈÝòÈä­óÚ ëáóßĀèÕæ­îâÃîÈë×óÚØöćĂì­ÛäõÂóä   ÂóäîîÂĀÛÛ 
ÖÂĀÖ¬ÈĀæñĀÛ¬ÈëòÕë¬èÚÃîÈßøĈÚØöćáóãĂÚîóÅóä  ĀæñæòÂêÔñÂóãáóßîøćÚą ØöćëóâóäÕ÷ÈÕúÕæúÂÅ­óØČó
Ăì­ æúÂÅ­óâîÈÿìĆÚáóßÂóäĂì­ÛäõÂóäăÕ­îã¬óÈËòÕÿÉÚ äèâ×÷ÈîùÜÂäÔ°ÿÅäøćîÈâøîÿÅäøćîÈĂË­Ö¬óÈąØöćâöăè­
Ăì­ÛäõÂóäÖ¬óÈąÿÜ»ÚÖ­Ú ÛääãóÂóéĂÚä­óÚÅ­óÉñÖ­îÈÖîÛāÉØã°ÂòÛÅèóâÖ­îÈÂóäÃîÈÂæù¬âæúÂÅ­ó
ÿÜ¨óìâóã 
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7. ÂäñÛèÚÂóäĂì­ÛäõÂóä (Process) ìâóã×÷È ÂäñÛèÚÂóäĂì­ÛäõÂóäÿßøćîë¬ÈâîÛÅùÔáóßĂÚ
ÂóäĂì­ÛäõÂóäăÕ­îã¬óÈÜäñØòÛĂÉæúÂÅ­óĀæñäèÕÿäĆè (Customer Satisfaction) ÂäñÛèÚÂóäĂì­ÛäõÂóä 
ÿÜ»Úë¬èÚÜäñëâØóÈÂóäÖæóÕØöćâöÅèóâëČóÅòÎâóÂ Ö­îÈîóéòãßÚòÂÈóÚØöćâöÜäñëõØÙõáóß ìäøî
ÿÅäøćîÈâøîØòÚëâòãØöćÂ¬îĂì­ÿÂõÕÂóäëä­óÈÂäñÛèÚÂóäÛäõÂóäØöćâöÜäñëõØÙõáóß Ì÷ćÈĂÚĀÖ¬æñÃòĈÚÖîÚ
ÉñÖ­îÈâöÂóäÿËøćîâāãÈÂòÚăÕ­ÿÜ»Úîã¬óÈÕö ìóÂâöÃòĈÚÖîÚăìÚÝõÕßæóÕÿßöãÈÃòĈÚÖîÚÿÕöãèÂĆÉñØČóĂì­Âóä
ÛäõÂóäîóÉăâ¬ÿÜ»ÚØöćÜäñØòÛĂÉĀÂ¬æúÂÅ­ó ìäøîăâ¬âöÅùÔáóßÿØ¬óØöćÅèäÂóäÜäòÛÜäùÈÂäñÛèÚÂóä
Ăì­ÛäõÂóä É÷ÈÿÜ»ÚëõćÈØöćÖ­îÈØČóîã¬óÈëâćČóÿëâîĀæñÉäõÈÉòÈÉñÖ­îÈîîÂÿÜ»ÚÚāãÛóãĀæñĀÝÚÂóäÜÐõÛòÖõ
Ăì­ÿÜ»ÚÂõÉÉñæòÂêÔñîöÂØòĈÈãòÈÖ­îÈîóéòãÂóääñÕâÅèóâÅõÕÿìĆÚÉóÂØòĈÈßÚòÂÈóÚĀæñæúÂÅ­ó ÉóÂØåêÏö
ĀæñĀÚèÅõÕØöćÿÂöćãèÂòÛë¬èÚÜäñëâÂóäØóÈÖæóÕÛäõÂóäØöćÂæ¬óèâóÝú­èõÉòãÉñÚČóĂÚë¬èÚÃîÈë¬èÚÜäñ
ëâÂóäØóÈÖæóÕÛäõÂóäâóé÷Âêó (î­óÈîõÈ http://dspace.bu.ac.th/bitstream/17/1/siripa_kitp.pdf) 

 
5. ÈóÚèõÉòãØöćÿÂöćãèÃ­îÈÂòÛāÅäÈÂóä 

ØòéăÚãèääÔ ÕèÈâóæó ĀæñÅÔñ (2558) é÷ÂêóèõÉòãÿäøćîÈ ÂæãùØÙ°ĂÚÂóäë¬ÈÿëäõâÂóäÖæóÕ
Ø¬îÈÿØöćãèÃîÈĀìæ¬ÈØ¬îÈÿØöćãèĂÚÂæù¬âÉòÈìèòÕîöëóÚĂÖ­  ĂÚë×óÚÂóäÔ°Ü¹ÉÉùÛòÚÚòĈÚāÕãë¬èÚĂìÎ¬Éñ
ĂË­èõÙöÂóäāÇêÔó ÿË¬ÚĀÝ¬ÚßòÛ āÛäËòèä° Ì÷ćÈØČóĂì­ÚòÂØ¬îÈÿØöćãèãòÈăÕ­äòÛÃ­îâúæăâ¬Øòćè×÷ÈÿØ¬óØöćÅèä Âóä
ÜäñËóëòâßòÚÙ°ÉñÿÜ»ÚÂóäØöćìÚ¬èãÈóÚØöćÿÂöćãèÃ­îÈÉòÕĂì­âöÂóäĀ×æÈÃ¬óèìäøîÿÃ­óä¬èâÂõÉÂääâÖ¬óÈą 
ÃîÈØóÈÉòÈìèòÕăÕ­ÉòÕÃ÷ĈÚ Âóäë¬ÈÿëäõâÂóäÃóãĀæñÂóäÃóãāÕãßÚòÂÈóÚÉñâöÂóäĂË­Ú­îãâóÂ ÿßäóñ
Āìæ¬ÈØ¬îÈÿØöćãèë¬èÚĂìÎ¬îãú¬ĂÚÅèóâäòÛÝõÕËîÛÃîÈìÚ¬èãÈóÚäóËÂóä Āæñë¬èÚĂìÎ¬ÉñÿÜ»ÚÛäõêòØ
ÚČóØöćãè ìäøîÝú­ÜäñÂîÛÂóäîøćÚą ÉòÕØČóÿßøćîÃóãĀßÅÿÂĆÉØòèä° É÷ÈØČóĂì­âöÂóäÉòÕÂóäë¬ÈÿëäõâÂóäÖæóÕ
ÂóäØ¬îÈÿØöćãèÕòÈÂæ¬óèÚ­îã ĂÚë¬èÚÜ¹ÎìóîùÜëääÅÃîÈÂóäë¬ÈÿëäõâÂóäÖæóÕÂóäØ¬îÈÿØöćãèÃîÈ
Āìæ¬ÈØ¬îÈÿØöćãèĂÚÂæù¬âîöëóÚĂÖ­ Åøî ìÚ¬èãÈóÚØöćäòÛÝõÕËîÛĀìæ¬ÈØ¬îÈÿØöćãèÛóÈĀì¬Èâöìæóã
ìÚ¬èãÈóÚØČóĂì­ÃóÕÂóäÜäñëóÚÈóÚØöćÕöÉ÷ÈØČóĂì­ÿÂõÕÂóäÃóÕÅèóâä¬èââøîä¬èâĂÉĂÚÂóäë¬Èÿëäõâ
ÂóäÖæóÕÂóäØ¬îÈÿØöćãè ÚîÂÉóÂÚöĈÅèóâăâ¬ßä­îâĀæñÃóÕéòÂãáóßÃîÈĀìæ¬ÈØ¬îÈÿØöćãèØČóĂì­Âóä
ë¬ÈÿëäõâÂóäÖæóÕÂóäØ¬îÈÿØöćãèăâ¬ÿÜ»ÚØöćÜäñëÛÅèóâëČóÿäĆÉÿßäóñÚòÂØ¬îÈÿØöćãèÿÃ­óâóÿØöćãèĀæ­èÿÂõÕ
Åèóâäú­ë÷Âăâ¬ÜäñØòÛĂÉ ÂóäØöćăâ¬âöÅèóâÖ¬îÿÚøćîÈĂÚÂóäë¬ÈÿëäõâÂóäÖæóÕÂĆÿÜ»ÚëõćÈëČóÅòÎÿßäóñ
ÚòÂØ¬îÈÿØöćãèÉñăÕ­äòÛÃ­îâúæØöćăâ¬ÿÜ»ÚÜ¹ÉÉùÛòÚ Āâ­ÂäñØòćÈËùâËÚĂÚØ­îÈ×õćÚăâ¬âöÅèóâäú­Åèóâëóâóä×
ĂÚÂóäË¬èãÂòÚë¬ÈÿëäõâÂóäÖæóÕØ¬îÈÿØöćãèìäøîÃóÕÛùÅæóÂäĂÚìÚ¬èãÈóÚ ØČóĂì­Âóäë¬Èÿëäõâ
ÂóäÖæóÕÂóäØ¬îÈÿØöćãèăâ¬Ö¬îÿÚøćîÈĀæñăâ¬ØòÚÖ¬îåÕúÂóæÂóäØ¬îÈÿØöćãè îöÂ āÕãÂæãùØÙ°ØöćÿìâóñëâÂòÛ
Âóäë¬ÈÿëäõâÂóäÖæóÕÂóäØ¬îÈÿØöćãèĂÚÂæù¬âÉòÈìèòÕîöëóÚĂÖ­ÿÜ»ÚäúÜĀÛÛÂóäë¬ÈÿëäõâÂóäÖæóÕÂóä
Ø¬îÈÿØöćãèØöćâöîõØÙõßæÖ¬îÂóäÖòÕëõÚĂÉÃîÈÚòÂØ¬îÈÿØöćãèËóèăØãØöćÉñÿÃ­óâóØ¬îÈÿØöćãèāÕãÿäöãÈÉóÂâóÂ
ăÜÚ­îã Åøî 1)ÂóäāÇêÔóÅøî ÚõÖãëóä èóäëóäØóÈÂóäØ¬îÈÿØöćãèĀæñëõćÈßõâß° 2)ÂóäÜäñËóëòâßòÚÙ° 
Åøî Ā×æÈÃ¬óèÖ¬îëøćîâèæËÚ Āæñßä­îâÕ­èãÂóäÉòÕØòéÚé÷Âêó 3)Âóäë¬ÈÿëäõâÂóäÃóã Åøî ÂóäÉòÕ

http://dspace.bu.ac.th/bitstream/123456789/1157/1/siripa_kitp.pdf
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ĀëÕÈëõÚÅ­óĀæñÉòÕÚõØääéÂóäāÕãäòÑĀæñÿîÂËÚ 4)ÂóäÃóãāÕãßÚòÂÈóÚ Åøî ÂóäÃóãāÕãßÚòÂÈóÚ
Õ­èãÂóäÉòÕÂõÉÂääâÌøĈîÃóãäñìè¬óÈÝú­ÜäÂîÛÂóäÙùäÂõÉØ¬îÈÿØöćãèĀæñæúÂÅ­ó ĀæñĀÚèØóÈãùØÙéóëÖä°
ß÷ćÈßóÿßøćîÿëäõâëä­óÈÅèóâÿÃ­âĀÃĆÈÂóäßòÓÚóĀæñÉòÕÂóäØ¬îÈÿØöćãèÿËõÈßøĈÚØöćÂæù¬âîöëóÚĂÖ­ëú¬Åèóâ
ãòćÈãøÚāÕãÿËøćîâāãÈÂòÛÂæù¬âÜäñÿØéÿßøćîÚÛ­óÚĂÚîõÚāÕÉöÚ āÕãĂË­éòÂãáóßÕ­óÚÂóäØ¬îÈÿØöćãèØöćâöîãú¬
ĂÚßøĈÚØöć Ì÷ćÈÿÜ»ÚĀÚèØóÈÂóäßòÓÚóØöćĀâ­ÉñĂË­äñãñÿèæóßîëâÅèäĀÖ¬ăâ¬Ö­îÈØù¬âÈÛÜäñâóÔÉČóÚèÚ
âóÂ ØòĈÈãòÈăâ¬ë¬ÈÝæÂäñØÛÖ¬îëõćÈĀèÕæ­îâĀæñËùâËÚĂÚØ­îÈ×õćÚ Ì÷ćÈÉñÚČóăÜëú¬ÂóäßòÓÚóÂóä
Ø¬îÈÿØöćãèØöćãòćÈãøÚăÕ­ĂÚØöćëùÕGeorge Q. Huang ĀæñÅÔñ ăÕ­âöÂóäîÙõÛóã×÷ÈæòÂêÔñÃîÈÝæõÖáòÔÒ°
ÂóäØ¬îÈÿØöćãè ÂóääñÛùĀæñëČóäèÉÜäñÿÕĆÚÜ¹ÎìóìæòÂÃîÈĀÚèÅõÕĂÚì¬èÈāÌ¬îùÜØóÚÂóäØ¬îÈÿØöćãè 
(Tourism Supply Chains) ĀæñÂóäÛäõìóäì¬èÈāÌ¬îùÜØóÚÂóäØ¬îÈÿØöćãè (Tourism Supply 
Chainsmanagement)  

èääÔÂääâØöćÿÂöćãèÂòÛÂóäÛäõìóäì¬èÈāÌ¬îùÜØóÚÂóäØ¬îÈÿØöćãèØöćâöāÕãâóÂÚòĈÚ ÈóÚèõÉòãë¬èÚ
ĂìÎ¬âù¬ÈÿÚ­ÚăÜØöćÂóäÉòÕÉČóìÚ¬óãĀæñÂõÉÂääâØóÈÂóäÖæóÕîã¬óÈÿÖĆâØöćāÕãßõÉóäÔóæòÂêÔñÃîÈÝú­ÉòÕ
ÉČóìÚ¬óãØöćĀÖÂÖ¬óÈÂòÚ Ì÷ćÈâöë¬èÚĂÚÂóäÉòÕìóĀæñÂóäÛäõāáÅÃîÈÝæõÖáòÔÒ°ĂÚÂóäØ¬îÈÿØöćãè ĀÖ¬
ÈóÚèõÉòãĂÚÅäòĈÈÚöĈăÕ­âöÂóäé÷ÂêóäñÛÛÃîÈÂóäØ¬îÈÿØöćãèĂÚÜ¹ÉÉùÛòÚÉóÂâùââîÈÃîÈÂóäÛäõìóäÉòÕÂóä
ì¬èÈāÌ¬îùÜØóÚÂóäØ¬îÈÿØöćãè ĀæñßòÓÚóÂäîÛĀÚèÅõÕëČóìäòÛÂóäÛäõìóäÉòÕÂóäì¬èÈāÌ¬îùÜØóÚÂóä
Ø¬îÈÿØöćãè āÕãâöèõÙöÂóäĂÚÂóäÕČóÿÚõÚÈóÚèõÉòã ÕòÈÚöĈ1. é÷ÂêóĀÚèÅõÕ èõÿÅäóñì° ì¬èÈāÌ¬îùÜØóÚÂóä
Ø¬îÈÿØöćãèÿßøćîäñÛù îÙõÛóã ĀæñßòÓÚóèõÙöÂóäØöćÿìâóñëâëČóìäòÛÂóäÛäõìóäì¬èÈāÌ¬îùÜØóÚÂóä
Ø¬îÈÿØöćãè ăÕ­ĀÂ¬îÚùÂäâèõÙóÚ ÂäîÛĀÚèÅõÕĀæñÂóäØÛØèÚèääÔÂääâ 2. Øöćâù¬ÈÿÚ­ÚÂóäé÷ÂêóÿËõÈ
ÜäñÉòÂê° Âóäé÷ÂêóèõÉòãØöćÿÂöćãèÃ­îÈÂòÛÛäõêòØ ØöćÿÊßóñÿÉóñÉÈĀæñĂË­Ã­îâúæØöćÿÂĆÛäèÛäèâāÕãÚòÂèõÉòã
ìäøîÉóÂĀìæ¬ÈîøćÚąØöćâöÅùÔëâÛòÖõÿìâóñëâÿßøćîèõÿÅäóñì°Ü¹ÎìóÃîÈì¬èÈāÌ¬îùÜØóÚÂóäØ¬îÈÿØöćãè 3.
Âóäé÷ÂêóÿËõÈÜäõâóÔ ÂóäèõÉòãØöćâöèòÖ×ùÜäñëÈÅ°ÿßøćîßòÓÚóèõÙöÂóäëČóìäòÛ ÂóäÛäõìóäì¬èÈāÌ¬îùÜØóÚ
ÂóäØ¬îÈÿØöćãè āÕãĂË­ĀÛÛÉČóæîÈÿËõÈÜäõâóÔ äèâ×÷ÈÂóäÿßõćâÜäñëõØÙõáóß ÿË¬Ú ÂóäÉČóæîÈĀÛÛ 
stochastic Āæñ heuristicsäúÜĀÛÛÃîÈì¬èÈāÌ¬îùÜØóÚ ĀæñæòÂêÔñÂóäăìæÃîÈëõÚÅ­óĀæñÂóäăìæ
ã­îÚÂæòÛÃîÈÃ­îâúæ ÜäñÂîÛÕ­èã 7 ÂäñÛèÚÂóäØóÈÙùäÂõÉìæòÂ ăÕ­ĀÂ¬ 1. ÂóäÉòÕÂóäÅèóâëòâßòÚÙ°
ÂòÛæúÂÅ­ó 2. ÂóäÉòÕÂóäÛäõÂóäæúÂÅ­ó 3. ÂóäÉòÕÂóäÅèóâÖ­îÈÂóä 4. ÂóäÉòÕÂóäÅČóëòćÈÌøĈî 5. Âóä
ÉòÕÂóäÂóäÝæõÖÃîÈāäÈÈóÚ6. ÂóäÉòÕÌøĈî 7. ÂóäßòÓÚóÝæõÖáòÔÒ°ĀæñÂóäāÇêÔóëõÚÅ­ó äóãæñÿîöãÕ
ĂÚÂóäÿÜäöãÛÿØöãÛÅùÔæòÂêÔñØóÈÂóäØ¬îÈÿØöćãèÂòÛÜäñÿÕĆÚÃîÈÂóäÛäõìóäÉòÕÂóäØóÈÕ­óÚÂóä
Ø¬îÈÿØöćãèâöÅèóâëòâßòÚÙ°ĀæñÿÂöćãèÃ­îÈÂòÚ (î­óÈîõÈÉóÂftle://C:/Users/ Administrator/Downloads/ 
198271-Article%20Text-601746-1-10-20190627.pdf ) 

 
èòÚÕö ëöëòÈÃ° (2558) ăÕ­ØČóèõÉòãÿäøćîÈ ĀÚèØóÈÂóäèóÈĀÝÚßòÓÚóÂóäØ¬îÈÿØöćãèÿËõÈîÚùäòÂê°

îã¬óÈãòćÈãøÚÃîÈÉòÈìèòÕÂóÎÉÚÛùäö âöèòÖ×ùÜäñëÈÅ°ÿßøćîìóĀÚèØóÈÂóäèóÈĀÝÚßòÓÚóÂóäØ¬îÈÿØöćãè
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ÃîÈÉòÈìèòÕÂóÎÉÚÛùäö āÕãÜäñâèæÝæÉóÂÃ­îâúæáóÅØåêÐö ĀæñÃ­îâúæë¬èÚäóËÂóäÃîÈÉòÈìèòÕØöć
ăÕ­ÉóÂĀÛÛëîÛ×óâ ĀæñÿßøćîÚČóÂóäèõÿÅäóñì°Ã­îâúæâóÿÜ»ÚĀÚèØóÈÂóäèóÈĀÝÚãùØÙéóëÖä°ÿßøćî
ßòÓÚóÂóäØ¬îÈÿØöćãèÿËõÈîÚùäòÂê°îã¬óÈãòćÈãøÚāÕãĂË­äúÜĀÛÛÂóäèõÉòãĂÚÿËõÈßòÓÚó ÝæÂóäèõÉòãßÛè¬ó 
ãùØÙéóëÖä°ÂóäßòÓÚóÂóäØ¬îÈÿØöćãèĀÛÛÛúäÔóÂóäîã¬óÈãòćÈãøÚăÕ­ĀÂ¬ ÂóäÿÜ»ÚéúÚã°ÂæóÈ ĀæñĀìæ¬È
Åèóâäú­ØóÈÂóäØ¬îÈÿØöćãèÿËõÈîÚùäòÂê°ëõćÈĀèÕæ­îâĂÚáúâõáóÅ ÿÜ»ÚÿâøîÈÜæîÕâæßõê âöÂóäÛäõìóä
ØäòßãóÂäÙääâËóÖõ ĀæñëõćÈĀèÕæ­îâîã¬óÈãòćÈãøÚ ÿÜ»ÚéúÚã°ÂæóÈÂóäÿäöãÚäú­ëú¬Ü¹ÎÎóäñÕòÛáúâõáóÅ Āæñ
ßòÓÚóÿÜ»ÚÿâøîÈÂóäÅ­óÖ¬óÈĀÕÚÂòÛÜäñÿØéÿßøćîÚÛ­óÚ âöëòÈÅâØöćâöÅùÔáóß ĀæñÿÜ»ÚÅÚÕöâöéöæÙääâ  
(î­óÈîõÈÉóÂ http://thesis.swu.ac.th/swuthesis/Eco_Pla_Man/Wandee_S.pdf) 

ÙöäóáäÔ° ÚÂĀÂ­è (2557) ăÕ­ØČóèõÉòãÿäøćîÈ ÂóäØ¬îÈÿØöćãèÿËõÈîÚùäòÂê° ÂäÔöé÷ÂêóÖæóÕÚĈČóèòÕ
ăØä ÂäùÈÿØßâìóÚÅä ÉóÂÂóäé÷Âêó ßÛè¬ó ëóÿìÖùØöćØČóĂì­ÖæóÕÚĈČóèòÕăØäăÕ­äòÛÅèóâÚõãâÚ­îãæÈ 
ăÕ­ĀÂ¬ Ü¹ÎìóÿäøćîÈÂóäÛäõìóäÉòÕÂóä ÃîÈÖæóÕÚĈČóèòÕăØäãòÈâöÅèóâÃòÕĀã­ÈÂòÚ ÜäñÂîÛÂòÛÅèóâ
ÿÉäõÎØöćÿÃ­óâóĂÚßøĈÚØöćØČóĂì­ëáóßĀèÕæ­îâ èõ×öËöèõÖÕòĈÈÿÕõâ ăÕ­ÿÜæöćãÚĀÜæÈăÜĀæ­è ØČóĂì­ÖæóÕÚĈČó×úÂ
æÕÛØÛóØæÈăÜßä­îâÂòÛÂóäëòÎÉäØóÈÚĈČó āÕãìòÚâóĂË­ÂóäëòÎÉäØóÈÛÂ Āæñã­óãÃ÷ĈÚâóÃóãÃîÈ
ÛÚÛÂĀØÚ ØöćÝ¬óÚâóăÕ­âöÅèóâßãóãóâìæóãÅäòĈÈĂÚÂóäà¥½ÚàúÖæóÕÚĈČóèòÕăØäÃöĈÚâóĂìâ¬ĀÖ¬ÂÂĆăâ¬
ÜäñëÛÅèóâëČóÿäĆÉ ÿÚøćîÈÉóÂÚòÂØ¬îÈÿØöćãèâóĀæ­èăâ¬ÿÜ»ÚăÜÖóâØöćÅóÕìèòÈ ÚòÂØ¬îÈÿØöćãèÉòÈâöÉČóÚèÚ
æÕæÈÿäøćîãą ß¬îÅ­ó Āâ¬Å­óÂĆÃóÕØùÚ É÷ÈØãîã×îÚÖòèîîÂăÜØöæñäóã ĀæñÜ¹ÉÉùÛòÚÂĆãòÈăâ¬âöāÅäÈÂóä
à¥½ÚàúÖæóÕÚĈČóăØäÃ÷ĈÚâóîöÂ ÂóäÉòÕÂóäÂóäØ¬îÈÿØöćãèÃîÈÖæóÕÚĈČóèòÕăØä ĂÚîÕöÖÂäñĀëÃîÈÂóä
Ø¬îÈÿØöćãèÿËõÈîÚùäòÂê°ãòÈăâ¬ÿÜ»ÚØöćÚõãâîã¬óÈÿË¬ÚÿÚøćîÈÉóÂãòÈăâ¬âöÝæÂäñØÛÂóäØ¬îÈÿØöćãèØöćäùÚĀäÈ
ÿìâøîÚĂÚÜ¹ÉÉùÛòÚ ÉÚÂäñØòćÈÜ£ ß.é.2545 ØöćëČóÚòÂÈóÚÿÃÖ ÉîâØîÈÿÃ­óâóà¥½ÚàúÖæóÕÚĈČóèòÕăØäÚòĈÚ
ÿäõćââöÂóäÚČóĀÚèÅõÕÿäøćîÈÂóäØ¬îÈÿØöćãèÿËõÈîÚùäòÂê° ÿÃ­óâóÉ÷ÈÿÂõÕāÅäÈÂóäØöćÖ­îÈÂóäîÚùäòÂê°à¥½Úàú
èòÓÚÙääâÕòĈÈÿÕõâØöćâöÅùÔÅ¬óÃîÈÖæóÕÚĈČóĂì­ÅÈîãú¬Ö¬îăÜ Ö­îÈÂóäë¬ÈÿëäõâîóËöß ëä­óÈäóãăÕ­Ăì­ÂòÛ
Ø­îÈ×õćÚ ĀæñÿÜ¢ÕāîÂóëĂì­ËùâËÚâöë¬èÚä¬èâ ĀÖ¬ÂĆăâ¬ÜäñëÛÅèóâëČóÿäĆÉ ÉÚ×÷ÈÜ¹ÉÉùÛòÚÖæóÕÚĈČóèòÕ
ăØäÂĆãòÈăâ¬ăÕ­âöÂóäÛäõÂóäÂóäÉòÕÂóä Ø¬îÈÿØöćãèÿËõÈîÚùäòÂê°îã¬óÈÉäõÈÉòÈ 
(î­óÈîõÈÉóÂ https://libdoc.dpu.ac.th) 
  

http://thesis.swu.ac.th/swuthesis/Eco_Pla_Man/Wandee_S.pdf
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ÛØØöć 3 
èõÙöÂóäÕČóÿÚõÚāÅäÈÂóä 

èõÙöÂóäÕČóÿÚõÚÂóä 
ÃòĈÚØöć 1 ÃòĈÚÿÖäöãâÂóä 

1. ÿÖäöãâÅõÕäúÜĀÛÛÙùäÂõÉÛäõÂóä  
2. ÜäñËùâèóÈĀÝÚÈóÚ èóÈäúÜĀÛÛÈóÚ ĀæñÉòÕëääÈÛÜäñâóÔ 
3. ä¬óÈāÅäÈÂóäÿëÚîîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä 
4. ÉòÕÿÖäöãâèòëÕùîùÜÂäÔ°ØöćÉñØČóÙùäÂõÉÛäõÂóä 
5. ÉòÕÿÖäöãâë×óÚØöćĂÚÂóäæÈâøîÜÐõÛòÖõÈóÚ 
6. ÉòÕØČóĀÝÚÙùäÂõÉĀæñĀÝÚÂæãùØÙ° Āæñë¬ÈÿëäõâÂóäÖæóÕ 

 
ÃòĈÚØöć 2 ÃòĈÚÕČóÿÚõÚÂóä 

1. ÉòÕÌøĈîèòÖ×ùÕõÛ  ĀæñÖäèÉëîÛÅèóâßä­îâÃîÈîùÜÂäÔ°Āæñë×óÚØöćÜÐõÛòÖõÈóÚ 
2. ØÕæîÈÜÐõÛòÖõÈóÚÛäõÂóä ÜäñÿâõÚÝæÂóäÜÐõÛòÖõÈóÚ 
3. ÜÐõÛòÖõÕČóÿÚõÚÈóÚÙùäÂõÉÖóâÃòĈÚÖîÚÂóäÛäõÂóä ØöćèóÈĀÝÚăè­ 
4. ÉòÕÂõÉÂääâØóÈÂóäÖæóÕ ĀæñÂóäë¬ÈÿëäõâÂóäÖæóÕ 

 
ÃòĈÚØöć 3 ÃòĈÚÜäñÿâõÚÝæ 

1. ëäùÜÝæÂóäÜÐõÛòÖõÈóÚÛäõÂóä ĀæñÈÛÜäñâóÔÝæÂČóăä ÃóÕØùÚ 
2. ĀÛÛëîÛ×óâÅèóâß÷ÈßîĂÉÃîÈæúÂÅ­ó 
3. äóãÈóÚëäùÜÝæÂóäÕČóÿÚõÚÈóÚ 
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ÃòĈÚÖîÚÕČóÿÚõÚÈóÚ 

ÃòĈÚÖîÚÕČóÿÚõÚÂóä Ü£ 2562 Ü£ 2563 

âõ.ã. Â.Å. ë.Å. Â.ã. Ö.Å. ß.ã. Ù.Å. â.Å. Â.ß. 

1. ÿÖäöãâÅõÕäúÜĀÛÛÙùäÂõÉÂóä

ÛäõÂóä 

1         

2. ÜäñËùâèóÈĀÝÚÈóÚ èóÈäúÜĀÛÛ

ÈóÚ ĀæñÉòÕëääÈÛÜäñâóÔ 

1         

3. ä¬óÈāÅäÈÂóäÿëÚîîóÉóäã°Øöć

Üä÷ÂêóāÅäÈÂóä 

1        

4. ÉòÕØČóĀÝÚÙùäÂõÉĀæñĀÝÚÂæãùØÙ°

ĀæñÂóäë¬ÈÿëäõâÂóäÖæóÕ 

  1       

5. ÉòÕÿÖäöãâèòëÕùîùÜÂäÔ°Āæñ

ë×óÚØöćØöćÉñØČóÙùäÂõÉÂóäÛäõÂóä 

   1      

6. æÈâøîÜÐõÛòÖõÈóÚÖóâĀÝÚÈóÚ

ĀæñÃòĈÚÖîÚÂóäÕČóÿÚõÚÈóÚØöćèóÈ

ăè­ 

    1     

7. ëäùÜÝæÂóäÜÐõÛòÖõÈóÚ      1   

8. ë¬ÈäóãÈóÚëäùÜÝæÂóä

ÕČóÿÚõÚÈóÚ 

       1 

 

èòÚ ÿèæó ë×óÚØöć  

 ÿäõćâÕČóÿÚõÚÈóÚÖòĈÈĀÖ¬ âõ×ùÚóãÚ 2562 ×÷È ÂùâáóßòÚÙ° 2563 

      ë×óÚØöćÜÐõÛòÖõÈóÚ   28 ìâú¬ 1 ÖČóÛæ ëČóāäÈÿìÚøî îČóÿáî ÿâøîÈ ÉòÈìèòÕ ëâùØäÜäóÂóä 10270 
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ë×óÚØöćÕČóÿÚõÚāÅäÈÂóä 
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ÈÛÜäñâóÔ ĀæñèòëÕùîùÜÂäÔ° 
 ÈÛÜäñâóÔĂÚÂóäæÈØùÚ ÿÜ»ÚÿÈõÚ 8,500 ÛóØ 
1. èòëÕùîùÜÂäÔ° ÿÅäøćîÈĂË­ëČóÚòÂÈóÚ 
 - Āà¨â  200  ÛóØ 
 - ÂäñÕóê A4 150  ÛóØ 
 - îùÜÂäÔ°ÿÅäøćîÈÿÃöãÚ               100  ÛóØ 

- ÅîâßõèÿÖîä°ĀæñÜäõĈÚÿÖîä°            -  
2. Å¬óĂË­É¬óãëČóäîÈĂÚÂóäÚČóÿØöćãè (10 ÅÚ)                 5,000  ÛóØ 
    (âöäóãăÕ­Å¬óâòÕÉČóÿäöãÂÿÂĆÛÉóÂæúÂÅ­ó) 
3. ÿÛĆÕÿÖæĆÕ 
 - Å¬óÃÚë¬È (ÿÕõÚØóÈëČóäèÉë×óÚØöć)                                         2,000  ÛóØ 
 - Å¬óÿÅäøćîÈĀÛÛãúÚõàîä°âßÚòÂÈóÚ (2ÅÚ ÅÚæñ 150 ÛóØ)         300  ÛóØ 
 - Å¬óÜ¨óãëøćîāÇêÔóÖ¬óÈą                                                            500  ÛóØ 
 - îøćÚą                                                                                         250  ÛóØ 

äèâ              8,500 ÛóØ 
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ÂóäÉòÕØČóĀÝÚÙùäÂõÉ 
1.ÛØëäùÜÝú­Ûäõìóä 
 ĀÚèÅèóâÅõÕĂÚÂóäÕČóÿÚõÚÙùäÂõÉ 
 ÛäõêòØ Thai Travel ÉČóÂòÕ ăÕ­×úÂÖòĈÈÃ÷ĈÚÉóÂÅèóââù¬ÈâòćÚ Â¬îÖòĈÈÿâøćîèòÚØöć 15 âõ×ùÚóãÚ ß.é.
2562âöÿÈõÚæÈØùÚÉČóÚèÚ1,500,000ÛóØÛäõêòØÖòĈÈîãú¬ ÿæÃØöć 28 ìâú¬ 1 Ö.ëČóāäÈÿìÚøî î.ÿâøîÈ É.
ëâùØäÜäóÂóä 10270 āÕã ÚóÈëóèèääÔáó ÙääâëùØÙõċ Āæñ ÚóÈëóèßòËäö ßäâāæ ÉùÕÿäõćâÖ­ÚÃîÈ
ÅèóâÖòĈÈĂÉÃîÈÿäóØòĈÈÅú¬ÅèóâÅõÕÖäÈÂòÚ ÅøîîãóÂâöÛäõêòØØòèä°ØöćâöÅùÔáóß ÛäõêòØØòèä°ØöćëÚùÂ ÛäõêòØ
Øòèä°ØöćæúÂÅ­óëóâóä×ăè­èóÈĂÉÿËøćîĂÉăÕ­ÉäõÈ ÚòćÚÅøîÉùÕÿäõćâÖ­ÚÃîÈ ÛäõêòØ Thai Travel ÉČóÂòÕÿäóÿäõćâÖ­Ú
ÉóÂØòèä°Âäù®Üë¬èÚÖòè ßóæúÂÅ­óÿØöćãèĂÚÜäñÿØéăØã ÿäóÖòĈÈĂÉÿÚ­ÚÂóäÛäõÂóäĀæñÕúĀæØöćÿÜ»Úßõÿéê
ëČóìäòÛÝú­ÿÕõÚØóÈØöćÿÜ»Ú ÿÕĆÂÿæĆÂ ÅäîÛÅäòè Ýú­ëúÈîóãù æúÂÅ­óÿÂõÕÅèóâÜäñØòÛĂÉÉóÂÛäõêòØÃîÈÿäó ÿäó
É÷ÈÿæøîÂë×óÚØöćØ¬îÈÿØöćãèØöćÿÜ»ÚÙääâËóÖõ ëèãÈóâ âöÛääãóÂóéØöćÕö Āæñëä­óÈäîããõĈâÅèóâ
ëÚùÂëÚóÚÖæîÕÂóäÿÕõÚØóÈ ÛäõêòØ Thai Travel ÉČóÂòÕ É÷ÈâöÅèóâÖòĈÈĂÉĂÚÂóäÅòÕëääëõćÈØöćÕöØöćëùÕë¬È
âîÛĂì­ÂòÛæúÂÅ­óØùÂąØ¬óÚ 
 ÝæõÖáòÔÒ° ëõÚÅ­ó ìäøîÛäõÂóäÃîÈÙùäÂõÉ 

ÂóäÛäõÂóäØòèä°ßóÿØöćãè āÜäĀÂäâØòèä° ÅøîÂóäÝ¬îÚÅæóãÿßøćîëùÃáóß āÕãÛäõêòØØòèä°ÃîÈ
ÛäõêòØÿäóÉñÚČóæúÂØòèä°ăÜĀË¬ÚĈČóßùä­îÚÿßøćîÂóäÝ¬îÚÅæóãÂæ­óâÿÚøĈîĂÚä¬óÈÂóã Āæñëóâóä×Ë¬èãæÕ
ÂóäØČóÈóÚÃîÈÂäñÕúÂÃ­îÖ¬î Ì÷ćÈÿÜ»Úë¬èÚëČóÅòÎÃîÈä¬óÈÂóã Øòèä°ÚöĈÿìâóñëČóìäòÛÂæù¬âæúÂÅ­ó èòãäù¬Ú 
èòÚÿäöãÚ èòãØČóÈóÚ Ýú­ëúÈîóãù ĀæñÿìâóñëČóìäòÛÅÚØöćäòÂëùÃáóß āÕãÂóäÚČóØòèä°ßóÿØöćãè ÉñßóÿØöćãèØöć
ÉòÈìèòÕäóËÛùäö āÜäĀÂäâØòèä°ĂÚäîÛÚöĈ ÛäõêòØÿäóÉñßóØ¬îÈÿØöćãè 3 ë×óÚØöć āÕãÿäõćâÉóÂ ÙóäÚĈČóä­îÚ
Û¬îÅæ÷ÈÿßøćîăÕ­äòÛÂóäÝ¬îÚÅæóãĂÚÂóäæÈĀË¬ÚĈČóßùä­îÚ ÿßøćîëùÃáóßä¬óÈÂóãØöćÕöÃ÷ĈÚ Ö¬îÕ­èãë×óÚØöćą
ëîÈ ÅøîèòÕÃÚîÚ (ìÚòÈĂìÎ¬) ăÕ­Ăì­æúÂØòèä°ăÕ­äòÛËâÂóäĀëÕÈìÚòÈÖñæùÈßøĈÚÛ­óÚ ÿßøćîîÚùäòÂê°
èòÓÚÙääâăØã Āæñë×óÚØöćëùÕØ­óãÛäõêòØÃîÈÿäóÉñßóÿÕõÚÿØöćãèØöćÖæóÕāî®ñÜ§îã ÖæóÕäõâÚĈČó ÿÜ»Ú
ÖæóÕØöćĂì­ÛäõÂóäÃóãëõÚÅ­óÿÂöćãèÂòÛ ëõÚÅ­ó OTOP ëõÚÅ­óÈóÚĀïÚÿâÕ ëõÚÅ­óîùÜāáÅÛäõāáÅ âöîóÂóé
ØöćÿÖĆâăÜÕ­èã ÅèóâîùÕâëâÛúäÔ°ÃîÈÖ­Úăâ­ĀæñÙóäÚĈČóÿßöćîÅèóâÝ¬îÚÅæóã 

äóÅóÅ¬óÛäõÂóä 
- äóÅóØ¬óÚæñ 1,299 ÛóØ / 1 Ø¬óÚ 
- ËČóäñÝ¬óÚ ÙÚóÅóäÂëõÂäăØã , ÙÚóÅóäăØãßóÔõËã° , ÙÚóÅóäÂäùÈăØã 

True Money Wallet ßä­îâÿßã° Āæñ  äòÛËČóäñÿÈõÚëÕ 
ë×óÚØöćÉČóìÚ¬óãìäøîë×óÚØöćĂì­ÛäõÂóä 
ÛäõêòØ Thai Travel 28 ìâú¬ 1 ÖČóÛæ ëČóāäÈÿìÚøî  îČóÿáî ÿâøîÈ ÉòÈìèòÕ  ëâùØäÜäóÂóä  
10270 (ÖõÕÖ¬îëîÛ×óâØóÈăÕ­ØöćÿÛîä° 096-7751215 ) 
** ÿÜ¢ÕĂì­ÛäõÂóä ÿèæó 09.00 Ú. · 18.00 Ú. ** 
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- ÂóäÖõÕÖ¬îÝ¬óÚëøćî Facebook  (Thai Travel) 
- ÂóäÖõÕÖ¬îÝ¬óÚëøćî Instagram (Thai Travel) 
- ÂóäÖõÕÖ¬îÝ¬óÚëøćî Line(ID: thaitravel15) 
- ÚóâÛòÖäÖõÕÖ¬îÛäõêòØ Thai Travel 

ëáóèñÖæóÕ 
ÂóäÖæóÕîùÖëóìÂääâÂóäØ¬îÈÿØöćãèÖ¬óÈÉóÂÂóäÖæóÕëõÚÅ­ó ÿßäóñîùÖëóìÂääâÂóä

Ø¬îÈÿØöćãèÿÜ»ÚÝæõÖáòÔÒ°Øöćăâ¬âöÖòèÖÚ Ýú­ÛäõāáÅăâ¬ăÕ­ëòâÝòëëõÚÅ­óÂ¬îÚÖòÕëõÚĂÉÌøĈî ÿÜ»ÚÝæõÖáòÔÒ°Øöć
ĀÛ¬ÈĀãÂăâ¬ăÕ­ ÂóäÝæõÖĀæñÂóäÛäõāáÅÿÂõÕÃ÷ĈÚĂÚÿèæóÿÕöãèÂòÚĀæñÿÜ»ÚÝæõÖáòÔÒ°ØöćëúÎÿëöãăÕ­ ÕòÈÚòĈÚ
ÂóäÖæóÕÃîÈîùÖëóìÂääâÂóäØ¬îÈÿØöćãèÿÜæöćãÚĀÜæÈÖæîÕÿèæó îùÖëóìÂääâÂóäØ¬îÈÿØöćãèÿÜ»ÚëõćÈ
ëČóÅòÎĂÚÂóäË¬èãÂäñÖù­ÚÿéäêÑÂõÉÃîÈÜäñÿØé É÷ÈØČóĂì­âöØòèä°âóÂâóãĀÃ¬ÈÃòÚÂòÚÿßøćîìóÝú­ÛäõāáÅ 
ØČóĂì­Ýú­ÛäõāáÅÖ­îÈâöÂóäßõÉóäÔóÿÜäöãÛÿØöãÛ Õ­óÚÂóäÛäõÂóä äóÅó ÅùÔáóß ĀæñÅèóâÅù­âÅ¬ó ÛäõêòØ
É÷ÈâöéòÂãáóßîã¬óÈâóÂÿßøćîĂì­ëóâóä×ĀÃ¬ÈÃòÚÂòÛÛäõêòØîøćÚăÕ­  

Åèóâëóâóä×ØóÈÂóäĀÃ¬ÈÃòÚĀæñèõÙöØóÈÂóäĀÃ¬ÈÃòÚ 
Ü¹ÉÉùÛòÚĂÚÕ­óÚÂóäĀÃ¬ÈÃòÚË¬îÈØóÈÂóäÖæóÕ ÛäõêòØÂóäØ¬îÈÿØöćãèâöìæóãÛäõêòØÛÚÿèĆÛăÌÖ°

ĂÚ Google Ö¬óÈÉóÂÛäõêòØÿäóØöćâöÂóäāÇêÔóÝ¬óÚÿßÉ Facebook ÉòÕāÜäāâËòćÚĂì­ÂòÛæúÂÅ­ó ÿßøćîÕ÷ÈÕúÕ
ÅèóâëÚĂÉ ĀæñâöÂóäÉòÕÖòĈÈÛäõêòØĂÂæ­ÂòÛĀìæ¬ÈËùâËÚĂÚÿâøîÈ ÛäõêòØîøćÚâöæòÂêÔñØöćÿìâøîÚÂòÚ É÷È
ăâ¬ëóâóä×Õ÷ÈÕúÕÂæù¬âæúÂÅ­óăÕ­âóÂßî ÛäõêòØÉñÖ­îÈÿßõćâéòÂãáóßĂÚÂóäÛäõÂóäæúÂÅ­óØöćÿÃ­âÃ­Ú 
ÿÚøćîÈÉóÂæúÂÅ­óâöāîÂóëØöćÉñÿæøîÂĂË­ÛäõÂóäăÕ­ìæóãĀì¬È ØČóĂì­Âæù¬âæúÂÅ­óâöāîÂóëØöćÉñÿæøîÂĂË­
ÛäõÂóäĂÚë¬èÚÚöĈ ÿßøćîÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈæúÂÅ­ó 

æúÂÅ­óÿÜ¨óìâóã 
 æúÂÅ­óÿÜ¨óìâóãÉñÿÜ»ÚÂæù¬âÅÚØöćâöăæà«ëăÖæ°ìæÈĂìæĀæñËîÛÂóäØ¬îÈÿØöćãèÿËõÈîÚùäòÂê°
ÙääâËóÖõ îÚùäòÂê°èòÓÚÙääâăØã ÕúĀæäòÂêóëùÃáóß ë¬èÚâóÂÉñÿÜ»ÚÂæù¬â îóÉóäã° - ÚòÂé÷Âêó 
ßÚòÂÈóÚÿîÂËÚ - äóËÂóä ìäøîæúÂÅ­óØöćËîÛĂÚÂóäØ¬îÈÿØöćãè ËîÛÂóäÛäõÂóäÉóÂØòèä° æúÂÅ­óã¬óÚ
ëČóāäÈ ëùâØäÜäóÂóä 

ÂæãùØÙ°ØóÈÂóäÖæóÕ 
ÛäõêòØ Thai Travel ÉČóÂòÕ âöÂóäÉòÕäúÜĀÛÛÂóäÚČóÿØöćãèĂÚÜ¹ÉÉùÛòÚØöćâöÅèóâĀÖÂÖ¬óÈÉóÂÿÕõâ

ÿÜ»Úîã¬óÈâóÂ ÂóäâöÅ¬óÚõãâĂÚÂóäÿÕõÚØóÈØöćÿÜæöćãÚăÜÃîÈâùÚêã° îòÚÿÚøćîÈâóÉóÂÅèóâÂ­óèìÚ­óØóÈ
ÿØÅāÚāæãö ÂóäâöäñÛÛÃ­îâúæÃ¬óèëóäÅâÚóÅâØöćëñÕèÂ ÜäñÂîÛÂòÛÂóäÛäõÂóäØöćÚ¬óÕ÷ÈÕúÕĂÉ âö
ÅèóâëèãÈóâëñÕèÂëÛóã äèâăÜ×÷ÈÂóäØöćäòÑÛóæĂÚÂóäëÚòÛëÚùÚÂóäØ¬îÈÿØöćãè ØČóĂì­Âóä
Ø¬îÈÿØöćãèÚòÛèòÚãõćÈâöÅèóâëČóÅòÎĀæñÿÜæöćãÚĀÜæÈăÜĂÚæòÂêÔñÖ¬óÈą ØöćĀÜæÂĂìâ¬ÿßøćîÿÜ»ÚÉùÕÃóãØöć
Ú¬óÕ÷ÈÕúÕĂÉâóÂÃ÷ĈÚ ĀæñÂóäÛäõÂóäØöćÕö ÉñÖ­îÈÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈæúÂÅ­ó ĀæñÿÃ­ó×÷ÈâóÉä
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ÑóÚÃîÈÂóäÛäõÂóä ßÚòÂÈóÚÖ­îÈĂì­ÂóäÛäõÂóäØöćÕö Åæ¬îÈĀÅæ¬èĀæñè¬îÈăè ĂÚë¬èÚßÚòÂÈóÚÉñÖ­îÈ
Ăì­Åèóâäú­ĀÂ¬æúÂØòèä°ăÕ­Õö 
 ÂæãùØÙ°Õ­óÚÝæõÖáòÔÒ° 

ÂóäÛäõÂóäØòèä°ßóÿØöćãè āÜäĀÂäâØòèä° ÅøîÂóäÝ¬îÚÅæóãÿßøćîëùÃáóß āÕãÛäõêòØØòèä°ÃîÈ
ÛäõêòØÿäóÉñÚČóæúÂØòèä°ăÜĀË¬ÚĈČóßùä­îÚÿßøćîÂóäÝ¬îÚÅæóãÂæ­óâÿÚøĈîĂÚä¬óÈÂóã Āæñëóâóä×Ë¬èãæÕ
ÂóäØČóÈóÚÃîÈÂäñÕúÂÃ­îÖ¬î Ì÷ćÈÿÜ»Úë¬èÚëČóÅòÎÃîÈä¬óÈÂóã Øòèä°ÚöĈÿìâóñëČóìäòÛÂæù¬âæúÂÅ­ó èòãäù¬Ú 
èòÚÿäöãÚ èòãØČóÈóÚ Ýú­ëúÈîóãù ĀæñÿìâóñëČóìäòÛÅÚØöćäòÂëùÃáóß āÕãÂóäÚČóØòèä°ßóÿØöćãè ÉñßóÿØöćãèØöć
ÉòÈìèòÕäóËÛùäö āÜäĀÂäâØòèä°ĂÚäîÛÚöĈ ÛäõêòØÿäóÉñßóØ¬îÈÿØöćãè 3 ë×óÚØöć āÕãÿäõćâÉóÂ ÙóäÚĈČóä­îÚ
Û¬îÅæ÷ÈÿßøćîăÕ­äòÛÂóäÝ¬îÚÅæóãĂÚÂóäæÈĀË¬ÚĈČóßùä­îÚ ÿßøćîëùÃáóßä¬óÈÂóãØöćÕöÃ÷ĈÚ Ö¬îÕ­èãë×óÚØöćą
ëîÈ ÅøîèòÕÃÚîÚ (ìÚòÈĂìÎ¬) ăÕ­Ăì­æúÂØòèä°ăÕ­äòÛËâÂóäĀëÕÈìÚòÈÖñæùÈßøĈÚÛ­óÚ ÿßøćîîÚùäòÂê°
èòÓÚÙääâăØã Āæñë×óÚØöćëùÕØ­óãÛäõêòØÃîÈÿäóÉñßóÿÕõÚÿØöćãèØöćÖæóÕāî®ñÜ§îã ÖæóÕäõâÚĈČó ÿÜ»Ú
ÖæóÕØöćĂì­ÛäõÂóäÃóãëõÚÅ­óÿÂöćãèÂòÛ ëõÚÅ­ó OTOP ëõÚÅ­óÈóÚĀïÚÿâÕ ëõÚÅ­óîùÜāáÅÛäõāáÅ âöîóÂóé
ØöćÿÖĆâăÜÕ­èã ÅèóâîùÕâëâÛúäÔ°ÃîÈÖ­Úăâ­ĀæñÙóäÚĈČóÿßöćîÅèóâÝ¬îÚÅæóã 
 ÂæãùØÙ°Õ­óÚäóÅó 

- äóÅóØ¬óÚæñ 1,299 ÛóØ / 1 Ø¬óÚ 
- ËČóäñÝ¬óÚ ÙÚóÅóäÂëõÂäăØã , ÙÚóÅóäăØãßóÔõËã° , ÙÚóÅóäÂäùÈăØã 

True Money Wallet ßä­îâÿßã° Āæñ  äòÛËČóäñÿÈõÚëÕ 
ÂæãùØÙ°Õ­óÚë×óÚØöćÉČóìÚ¬óã 
ÛäõêòØ Thai Travel 28 ìâú¬ 1 ÖČóÛæ ëČóāäÈÿìÚøî  îČóÿáî ÿâøîÈ ÉòÈìèòÕ ëâùØäÜäóÂóä  
10270 (ÖõÕÖ¬îëîÛ×óâØóÈăÕ­ØöćÿÛîä° 096-7751215 ) 
** ÿÜ¢ÕĂì­ÛäõÂóä ÿèæó 09.00 Ú. · 18.00 Ú. ** 

- ÂóäÖõÕÖ¬îÝ¬óÚëøćî Facebook  (Thai Travel) 
- ÂóäÖõÕÖ¬îÝ¬óÚëøćî Instagram (Thai Travel) 
- ÂóäÖõÕÖ¬îÝ¬óÚëøćî Line(ID: thaitravel15) 
- ÚóâÛòÖäÖõÕÖ¬îÛäõêòØ Thai Travel 

 ÂæãùØÙ°Õ­óÚÂóäë¬ÈÿëäõâÂóäÖæóÕ 
-  āÜäāâØËòćÚëČóìäòÛîóÉóäã°ĀæñÚòÂé÷Âêó äòÛë¬èÚæÕØòÚØö 7% ÉóÂäóÅóÜÂÖõ 1,299 
ÛóØ ÿìæøîÿßöãÈ 1,210 ÛóØ ( ĂÚÂäÔöØöćāËè°ÛòÖäîóÉóäã°ĀæñÚòÂé÷Âêó ÿØ¬óÚòĈÚ) 

- āÜäāâËòćÚëČóìäòÛæúÂÅ­óØòćèăÜ ÿËĆÅîõÚë×óÚØöćÿØöćãè ßä­îâāßëÖ°äúÜáóß×¬óãÂòÛâùâ
ëèãąØöćËîÛ Ăì­ĀÅÜËòćÚè¬ó ÿßäóñîñăä ×÷ÈËîÛâùâÚöĈ ĀæñĀØĆÂÿßÉ Facebook / 
Instagram (Thai Travel) äòÛë¬èÚæÕØòÚØö 5% ÜæñìóÂËČóäñÝ¬óÚĀîÜßä­îâÿßã°äòÛ
ë¬èÚæÕßõÿéê 7% 
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ĀÝÚÂóäÛäõÂóäìäøîÛäõÂóä 
 ÛäõêòØ Thai Travel ÉČóÂòÕ Ăë¬ĂÉØùÂäóãæñÿîöãÕ ÖòĈÈĀÖ¬ÿäøćîÈÿæĆÂą Ú­îãą äèâØòĈÈâöÂóä
èóÈĀÝÚÖäèÉëîÛ ĀæñÅèÛÅùââóÖäÑóÚîãú¬ÿëâî ÿßøćîĂì­ÿÃ­ó×÷ÈÅèóâÖ­îÈÂóäÃîÈæúÂØòèä°ĂÚ
äñìè¬óÈØöćØČóÂõÉÂääâÂĆÿëäõâëä­óÈ ÜäñëÛÂóäÔ°Ăì­ÂòÛæúÂØòèä°Ăì­ÿÂõÕÅèóâäú­ĀæñÅèóâëÚùÂëÚóÚĂÚ
äñìè¬óÈØČóÂõÉÂääâ ÿßøćîăâ¬Ăì­ÿÂõÕÅèóâÚ¬óÿÛøćî ßÚòÂÈóÚÿÃ­ó×÷ÈæúÂØòèä°Õ­èãÅèóâäòÂ ÅèóâÿîóĂÉĂë¬ 
ÿßøćîăâ¬Ăì­æúÂØòèä° ÿÂõÕÅèóâÝõÕìèòÈĂÚÂóäâóØòèä°ÂòÛÛäõêòØ Thai Travel ÉČóÂòÕ 
 ÂóäÛäõìóäÉòÕÂóä 
 ÂõÉÂóäâöÂóäÛäõÂóäÉòÕÂóäāÕã îČóÚóÉÂóäÖòÕëõÚĂÉÃîÈÂõÉÂóäÃ÷ĈÚîãú¬ÂòÛÜäñÙóÚĀÖ¬ÿßöãÈÝú­
ÿÕöãè É÷ÈØČóĂì­ÂõÉÂóäăâ¬ÜäñëÛÜ¹ÎìóâóÂÚòÂ âöÂóäèóÈĀÝÚÃîÈÈóÚĂÚĀÖ¬æñÞ§óãîã¬óÈËòÕÿÉÚ âöÂóä
Þ¤ÂîÛäâÂ¬îÚÂóäÜÐõÛòÖõÈóÚÉäõÈØùÂÅäòĈÈ ØČóĂì­ÂóäØČóÈóÚîîÂâóÿÜ»ÚØöćÚ¬óß÷ÈßîĂÉ ÂóäØČóÈóÚîã¬óÈ
âöäóãæñÿîöãÕîã¬óÈËòÕÿÉÚÂĆëóâóä×Ë¬èãæÕÃ­îÝõÕßæóÕØöćÉñÿÂõÕÃ÷ĈÚăÕ­ âöÂóäØČóÈóÚîã¬óÈâö
ÜäñëõØÙõáóß ÙùäÂõÉÂĆëóâóä×ÃãóãÿÖõÛāÖăÕ­îã¬óÈÅæ¬îÈÖòè ßÚòÂÈóÚØùÂÅÚÉñÖ­îÈâöĂÉäòÂĂÚÂóä
ÛäõÂóäØùÂÅÚ ÿßøćîĂì­ÂóäØČóÈóÚÚòĈÚîîÂâóÕöØöćëùÕ ÂóäÜÐõÛòÖõÈóÚØùÂÅäòĈÈÉñÖ­îÈÖäèÉëîÛĂì­Õöÿßøćî
ÅùÔáóßÃîÈÈóÚÿÜ»ÚÂóääòÂêóâóÖäÑóÚÃîÈÛäõêòØ 
 ëäùÜÝæØóÈÂóäÿÈõÚ 
 Ü¹ÉÉùÛòÚÂõÉÂóäâöÿÈõÚæÈØùÚØòĈÈìâÕ 1,500,000.00 ÛóØ ÜäñâóÔÂóääóãăÕ­ÚÉóÂÂóäÛäõÂóä
Ü£Øöć 3 ÿÜ»ÚÿÈõÚ 16,203,726.00 ÛóØ ÜäñâóÔÂóäâöÖ­ÚØùÚĂÚÂóäÛäõÂóäëõÚÅ­ó Ü£Øöć 3 ÿÜ»ÚÿÈõÚ 
3,516,004.80 ÛóØ ÜäñâóÔÂóäÅ¬óĂË­É¬óãÂóäÛäõÂóä ĀæñÂóäÃóãÜ£Øöć 3 ÿÜ»ÚÿÈõÚ 758,442.00 ÛóØ 
ÂČóăäëñëâÜ£Øöć 3 ÿÜ»ÚÿÈõÚ 266,305.00 ÛóØ áóãĂÚäñãñÿèæó 3 Ü£ âöÿÈõÚìâùÚÿèöãÚáóãĂÚÂõÉÂóä 
8,464,528.82 ÛóØ 
 
2.  èòÖ×ùÜäñëÈÅ°ĂÚÂóäÚČóÿëÚîĀÝÚÙùäÂõÉ 
 ÿßøćîé÷ÂêóÅèóâÿÜ»ÚăÜăÕ­ĂÚÂóäØČóÙùäÂõÉ Thai Travel 
āÕãâöèòÖ×ùÜäñëÈÅ°ÿßøćî 

1. ÿßøćîÂóäèóÈĀÝÚĂÚÂóäÛäõìóäÉòÕÂóäÙùäÂõÉ 
2. ÿßøćîÿÜ»ÚĀÚèØóÈÂóäÜäñÂîÛÙùäÂõÉ 
3. ÿßøćîÅèóââòćÚÅÈÃîÈÙùäÂõÉĂÚäñãñãóè 
4. ÿßøćîĂË­ÿÜ»ÚĀÝÚÂóäÕČóÿÚõÚÂóäĂÚÂóäÃãóãÙùäÂõÉ 
5. ÿßøćîĂì­ÜÐõÛòÖõÈóÚÖóâĀÝÚÂóäØöćÂČóìÚÕĂì­ÛääæùèòÖ×ùÜäñëÈÅ°ÃîÈÛäõêòØ 

āÕãâöÿÈøćîÚăÃÕòÈÚöĈ 
1. Ýú­ä¬èâæÈØùÚÉñÖ­îÈäòÛÝõÕËîÛÂóäÛäõìóäÉòÕÂóäáóãĂÚÃîÈÛäõêòØä¬èâÂòÚ 
2. ÿâøćîÙùäÂõÉăÕ­ÛääæùèòÖ×ùÜäñëÈÅ°ÖóâØöćÂČóìÚÕ ÉñâöÂóäÜ¹ÚÝæĂì­ÂòÛÝú­ä¬èâæÈØùÚ  
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3.  ÅèóâÿÜ»ÚâóÃîÈÙùäÂõÉ  
     3.1 ÜäñèòÖõÅèóâÿÜ»Úâó ìäøî ĀÚèÅõÕĂÚÂóäÉòÕÖòĈÈÙùäÂõÉ  

ÜäñèòÖõÃîÈÂõÉÂóä / Ýú­ÿäõćâÂõÉÂóä  
ÙùäÂõÉÛäõÂóä ÛäõêòØ Thai Travel ÉČóÂòÕ ÿÜ»ÚÙùäÂõÉØöćÖ­îÈÂóäßòÓÚóÂóäĂì­ÛäõÂóäÂòÛæúÂÅ­ó

ÿÜ¨óìâóã āÕãÿäõćâÂ¬îÖòĈÈÂõÉÂóäÿâøćî âõ×ùÚóãÚ 2562 
1. 1 Â¬îÖòĈÈāÕã ÚóÈëóèèääÔáó  ÙääâëùØÙõċ 

ÚóÈëóèßòËäö        ßäâāæ 
Øöćîãú¬  28 ìâú¬ 1 ÖČóÛæ ëČóāäÈÿìÚøî îČóÿáî ÿâøîÈ ÉòÈìèòÕ ëâùØäÜäóÂóä 10270 
ĀÚèÅèóâÅõÕĂÚÂóäÂ¬îÖòĈÈÂõÉÂóä 

             āÕãÿÂõÕÃ÷ĈÚÉóÂÜ¹ÎìóÃîÈÝú­ÜäñÂîÛÂóäÿîÈ ØöćăÕ­ÿÃ­óăÜĂË­ÛäõÂóäØòèä°Ø¬îÈÿØöćãèĀì¬ÈìÚ÷ćÈ 
ĀæñâöÜ¹ÎìóÿÂõÕÃ÷ĈÚìæòÈÂóäĂì­ÛäõÂóäÂĆÅøî ÂóäÿØöćãèØöćÚ¬óÿÛøćî ăâ¬ëÚùÂëÚóÚ ăâ¬Ú¬óÖøćÚÿÖ­Ú ÿØ¬óØöćÅèä
äèâ×÷ÈÂóäÛäõÂóäÃîÈßÚòÂÈóÚØöćăâ¬ăÕ­âóÖäÑóÚ Ýú­ÜäñÂîÛÂóäÉ÷ÈÿÂõÕÅèóâÅõÕäõÿäõćâÙùäÂõÉÛäõÂóä
Øòèä°Ø¬îÈÿØöćãè āÕãÿÚ­ÚÂóäĂì­ÛäõÂóäæúÂÅ­óØöćëñÕèÂĀæñäèÕÿäĆè ÿßäóñÿäóÿÃ­óĂÉÜ¹ÎìóØöćè¬óÛóÈÅäòĈÈ
æúÂÅ­óăâ¬ëóâóä×ñÿÃ­ó×÷Èë×óÚØöćØ¬îÈÿØöćãèÖ¬óÈą ìäøîÜäñèòÖõĂÚë×óÚØöćÚòĈÚą ÅèóâëèãÈóâ Åèóâäú­
èòÓÚÙääâ èõ×öËöèõÖ ØóÈä­óÚÃîÈÿäóÉ÷ÈÿæĆÈÿìĆÚÅèóâëČóÅòÎĀæñÅèóâëñÕèÂëÛóãÃîÈæúÂÅ­óÿÜ»Ú
îòÚÕòÛĀäÂ 
 
 
     3.2  ÃòĈÚÖîÚÂóäÿäõćâÕČóÿÚõÚÈóÚ  

æČóÕòÛ äóãÂóäÕČóÿÚõÚÈóÚ 
äñãñÿèæó
ÕČóÿÚõÚÂóä 

äñãñÿèæóØöćÅóÕè¬ó 
ÉñĀæ­èÿëäĆÉ 

1 ÜäñËùâèóÈĀÝÚÙùäÂõÉ 2 ëòÜÕóì° 2 ëòÜÕóì° 
2 ÿæøîÂÙùäÂõÉØöćÉñØČó 2 ëòÜÕóì° 2 ëòÜÕóì° 
3 ÉòÕÌøĈîîùÜÂäÔ°ĂÚÂóäÛäõÂóä 1 ëòÜÕóì° 1 ëòÜÕóì° 
4 ìóØČóÿæØöćÖòĈÈ 1 ëòÜÕóì° 1 ëòÜÕóì° 
5 ÜäñÿâõÚëäùÜÝæ 2 ëòÜÕóì° 2 ëòÜÕóì° 

äèâäñãñÿèæóØòĈÈëõĈÚ 8 ëòÜÕóì° 8 ëòÜÕóì° 
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4. ÂóäÛäõÂóä 
4.1 äóãæñÿîöãÕÂóäÛäõÂóä  

1. ÛäõÂóäØòèä°Ø¬îÈÿØöćãè É.äóËÛùäö   
1.1 ßõßõÙáòÔÒ°èòÕÃÚîÚ (ìÚòÈĂìÎ¬) 
ÿÜ»ÚëâÛòÖõØóÈèòÓÚÙääâăØã ØöćăÕ­äòÛÂóäãÂã¬îÈè¬óÿÜ»ÚÂóäĀëÕÈÃòĈÚëúÈ ÿÜ»ÚÂóäĀëÕÈ
ØöćäèâéõæÜñØäÈÅùÔÅ¬óìæóãĀÃÚÈ ÿË¬Ú ìòÖ×éõæÜ« ÚóÏéõæÜ« ÅöÖéõæÜ« ÕùäõãóÈéõæÜ« Āæñ
èääÔéõæÜ« 

1.2 ÖæóÕāî®ñÜ§îã (áúâõÜ¹ÎÎóËóèÂäñÿìäöćãÈ)  
ÿÜ»ÚÖæóÕäõâÚĈČóĂì­ÛäõÂóäÃóãëõÚÅ­óÿÂöćãèÂòÛ ëõÚÅ­ó OTOP ëõÚÅ­óÈóÚĀïÚÿâÕ ëõÚÅ­ó
îùÜāáÅÛäõāáÅ 

1.3 ÙóäÚĈČóä­îÚÛ¬îÅæ÷È 
ÿßøćîăÕ­äòÛÂóäÝ¬îÚÅæóãĂÚÂóäæÈĀË¬ÚĈČóßùä­îÚ ÿßøćîëùÃáóßÖ¬îä¬óÈÂóãØöćÕöÃ÷ĈÚ 

Öòèîã¬óÈáóßÂóäÛäõÂóä 

 
5.  ÂóäèõÿÅäóñì°îùÖëóìÂääâ ĀæñÂóäèõÿÅäóñì°ÖæóÕ 
     5.1  ëáóèñîùÖëóìÂääâ ĀæñëáóèñÖæóÕ 

ÿÚøćîÈÉóÂæòÂêÔñÃîÈÝú­ĂË­ÛäõÂóäĀæñëáóßØóÈÿéäêÑÂõÉĀæñëòÈÅâăÕ­âöÂóäÿÜæöćãÚĀÜæÈ
ĂÚÜ¹ÉÉùÛòÚäòÑÛóæăÕ­âöÂóäë¬ÈÿëäõâÂóäØ¬îÈÿØöćãèĂÚÜäñÿØéăØãÿßøćîĂì­ÿÂõÕÿéäêÑÂõÉìâùÚÿèöãÚ ØČó
Ăì­ÿÂõÕÅèóâÚõãâÂòÛÅÚë¬èÚâóÂ É÷ÈìòÚâóĂË­ÛäõÂóäØòèä°Ø¬îÈÿØöćãèâóÂÃ÷ĈÚÿßäóñâöÅèóâ
ëñÕèÂëÛóã ĀæñãòÈÿÜ»ÚÂóäë¬ÈÿëäõâÂóäØ¬îÈÿØöćãèÃîÈÉòÈìèòÕÚòĈÚą ĂÚÜäñÿØéăØã 
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     5.2 ÂóäĀÛ¬Èë¬èÚÖæóÕ Āæñë¬èÚĀÛ¬ÈØóÈÂóäÖæóÕ  
âöÂóäĀÃ¬ÈÃòÚØöćëúÈÿßäóñâöÙùäÂõÉØòèä°Ø¬îÈÿØöćãèÿÜ»ÚÉČóÚèÚâóÂ ØČóĂì­Ýú­ĂË­ÛäõÂóäâöØóÈÿæøîÂ

âóÂâóã É÷ÈØČóĂì­ÿÂõÕÂóäĀã¬Èë¬èÚĀÛ¬ÈØóÈÂóäÖæóÕ ØóÈÛäõêòØÉ÷ÈÉČóÿÜ»ÚÖ­îÈìóÉùÕÿÕ¬ÚĀæñĀÂ­ăÃÉùÕ
Õ­îã ÿË¬Ú ÂóäÉòÕÂóäë¬ÈÿëäõâÂóäÖæóÕĂì­ÂòÛæúÂÅ­óĂÚìæóãäúÜĀÛÛ îóØõ æÕÿÜîä°ÿÌĆÚÖ°Ăì­ÂòÛ
îóÉóäã°ĀæñÚòÂé÷Âêó ÂóäæÕäóÅóÉóÂÂóäāßëÖ°ë×óÚØöćØ¬îÈÿØöćãèÃîÈ ÛäõêòØ Thai Travel ìäøîÂóä
ËČóäñÿÈõÚÝ¬óÚË¬îÈØóÈîîÚăæÚ° ĀæñÂóäÕúĀæÿîóĂÉĂë¬æúÂÅ­óÖæîÕĂÚÂóäÿÕõÚØóÈĀæñÂóäÚČóÿØöćãè 
ÿßøćîëä­óÈÅèóâÜäñØòÛĂÉĂì­ÂòÛæúÂÅ­óØöćâóĂË­ÛäõÂóä ÕòÈäúÜ 

 

 
 
 
 
 
 

 
 
5.3 ĀÚèāÚ­âØóÈÂóäÖæóÕ 
ëČóìäòÛĀÚèāÚ­âØóÈÂóäÖæóÕ ÂóäØ¬îÈÿØöćãèÿÜ»ÚÂóäßòÓÚóÜäñÿØéäñãñãóè ÿÜ»ÚÂČóæòÈ

ëČóÅòÎĂÚÂóäÃòÛÿÅæøćîÚØóÈÿéäêÑÂõÉ ăâ¬è¬óÉñÝ¬óÚăÜÂöćãùÅÂöćëâòã ÛäõÂóäÂóäØ¬îÈÿØöćãèÂĆãòÈÉČóÿÜ»Úîãú¬
îã¬óÈĀÚ¬ÚîÚ ÿßäóñÅÚë¬èÚĂìÎ¬ãòÈÚõãâÂóäĂË­ÛäõÂóäØòèä°Ø¬îÈÿØöćãè 

5.4 ÖæóÕÿÜ¨óìâóã 
ÖæóÕÿÜ¨óìâóãÃîÈÙùäÂõÉÛäõÂóäÅøî Âæù¬âæúÂÅ­óØöćäòÂĂÚÂóäØ¬îÈÿØöćãè āÕãăâ¬ÉČóÂòÕÿßé ÉČóÂòÕ

èòã ÂóäØöćÃãóãØČóÂóäÖæóÕĂì­ăÕ­âóÂÃ÷ĈÚÂĆÿßøćîØöćÉñăÕ­ÿÉóñÂæù¬âÝú­ÛäõāáÅăÕ­ìæóÂìæóãÜäñÿáØ 
ÖæóÕÿÜ¨óìâóãØöćÂõÉÂóäăÕ­ÿæøîÂ ÿÜ»Úë×óÚØöćØ¬îÈÿØöćãèÉòÈìèòÕäóËÛùäö ÿÜ»ÚĀìæ¬È Ø¬îÈÿØöćãèØöćâöÅèóâ
îùÕëâÛúäÔ°ĂÚÿäøćîÈÃîÈÙääâËóÖõ äú­×÷ÈáúâõÜ¹ÎÎóËóèÛ­óÚĂÚØ­îÈ×õćÚ ëñÕèÂëÛóãÖ¬îÂóäÿÕõÚØóÈ 
ØóÈÛäõêòØÉ÷ÈÖòÕëõÚĂÉØöćÿæøîÂë×óÚØöćÚöĈÿÜ»ÚÖæóÕÿÜ¨óìâóã  

 5.5 æòÂêÔñØòćèăÜÃîÈæúÂÅ­ó 
 æòÂêÔñØòćèăÜÃîÈæúÂÅ­óØöćÿÜ»ÚÂæù¬âÿÜ¨óìâóãÃîÈÂõÉÂóäÂĆÅøî Âæù¬âÝú­ÛäõāáÅØöćâöÅèóâÖ­îÈÂóä
ĂË­ÛäõÂóäØòèä°Ø¬îÈÿØöćãè ÿßøćîÅèóâëñÕèÂëÛóã ÂóäßòÂÝ¬îÚ ÂóäÝ¬îÚÅæóã ÉóÂÂóäØČóÈóÚìÚòÂĀæñ
ëÚùÂëÚóÚĂÚÂóäØ¬îÈÿØöćãè Ýú­ÛäõāáÅë¬èÚĂìÎ¬ÉñÿÜ»Ú Âæù¬âÝú­ØöćâöĂÉäòÂĂÚÂóäØ¬îÈÿØöćãè îÈÅ°Âä
ÛäõêòØ Âæù¬âæúÂÅ­óÉóÂÛäõêòØØòèä° Âæù¬âîóÉóäã°-ÚòÂé÷Âêó ĀæñæúÂÅ­óÉóÂÿßÉØöćÜäñËóëòâßòÚÙ° 
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 5.6 ëáóßÂóäĀÃ¬ÈÃòÚ 

Ü¹ÉÉùÛòÚĂÚÕ­óÚÂóäĀÃ¬ÈÃòÚË¬îÈØóÈÂóäÖæóÕ ÛäõêòØÂóäØ¬îÈÿØöćãèâöìæóãÛäõêòØÛÚÿèĆÛăÌÖ°
ĂÚ Google Ö¬óÈÉóÂÛäõêòØÿäóØöćâöÂóäāÇêÔóÝ¬óÚÿßÉ Facebook ÉòÕāÜäāâËòćÚĂì­ÂòÛæúÂÅ­ó ÿßøćîÕ÷ÈÕúÕ
ÅèóâëÚĂÉ ĀæñâöÂóäÉòÕÖòĈÈÛäõêòØĂÂæ­ÂòÛĀìæ¬ÈËùâËÚĂÚÿâøîÈ ÛäõêòØîøćÚâöæòÂêÔñØöćÿìâøîÚÂòÚ É÷È
ăâ¬ëóâóä×Õ÷ÈÕúÕÂæù¬âæúÂÅ­óăÕ­âóÂßî ÛäõêòØÉñÖ­îÈÿßõćâéòÂãáóßĂÚÂóäÛäõÂóäæúÂÅ­óØöćÿÃ­âÃ­Ú 
ÿÚøćîÈÉóÂæúÂÅ­óâöāîÂóëØöćÉñÿæøîÂĂË­ÛäõÂóäăÕ­ìæóãĀì¬È ØČóĂì­Âæù¬âæúÂÅ­óâöāîÂóëØöćÉñÿæøîÂĂË­
ÛäõÂóäĂÚë¬èÚÚöĈ ÿßøćîÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈæúÂÅ­ó 

 5.7  Åú¬ĀÃ¬ÈÃòÚ 
1. ÛäõêòØØòèä° Âäîäöć Øäóÿèæ 
2. ÛäõêòØāÂïîæõÿÕã° ÚóèÅîØÅîâ 
3. ÛäõêòØÕòÛÿÛõĈæ ÿîĆÚÉîã Øäóÿèæ 

5.8 äóãæñÿîöãÕÿÜäöãÛÿØöãÛÝú­ĀÃ¬ÈÃòÚ 

Âóä
ÿÜäöãÛÿØöãÛ 

Thai Travel Øòèä° Âäîäöć 
Øäóÿèæ 

āÂïîæõÿÕã° 
ÚóèÅîØÅîâ 

ÕòÛÿÛõĈæ ÿîĆÚÉîã 
Øäóÿèæ 

Õ­óÚÛäõÂóä ÉòÕÂäù®ÜØòèä°ë¬èÚÖòè 
Âäù®ÜÿæĆÂ 

ÉòÕÂäù®ÜØòèä° VIP ÉòÕÂäù®ÜØòèä°ĀÛÛ
ËóèÖ¬óÈËóÖõ 

ÉòÕÂäù®ÜØòèä°ĀÛÛ
ÿìâó 

Õ­óÚäóÅó 1,299 ÛóØ 1,999 ÛóØ 1,890 ÛóØ 1,699 ÛóØ 

Õ­óÚË¬îÈØóÈ
ÂóäÉòÕ
ÉČóìÚ¬óã 

ÿæÃØöć 28 â.1  
Ö.ëČóāäÈÿìÚøî î.ÿâøîÈ  
É.ëâùØäÜäóÂóä 

ÿæÃØöć 1575/1 
îóÅóä ËòãëÈèÚ 
×.ÿßËäÛùäöÖòÕ
Ăìâ¬ ÿÃÖ äóËÿØèö 
ÂØâ. 

ÿæÃØöć 446/9 
îóÅóä ÙÚßæ ×. 
ÜäñËó äóêÏä°
ÛČóÿßĆÎ ì­èãÃèóÈ 
ÂØâ. 

ÿæÃØöć 300/50 ×.Úè
âõÚØä° ĀÃèÈ Úèâõ
ÚØä° ÿÃÖÛ÷ÈÂù¬â 
ÂØâ. 

Õ­óÚÂóä 
ë¬Èÿëäõâ
ÂóäÖæóÕ 

- - âöÂóäÜäñËóëòâßòÚÙ°
Ý¬óÚÿßÉ 
FB: Thai Travel 
IG: Thai Travel 
Line: Thai Travel 
- âöÜ¨óãìÚ­óä­óÚ 
 

- āÇêÔóØóÈëøćî    
ëòÈÅâîîÚăæÚ° 
-  âöÜ¨óãìÚ­óä­óÚ 

- āÇêÔóØóÈëøćî 
îîÚăæÚ° 

- āÇêÔóØóÈëøćî
îîÚăæÚ° 
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 5.9 ÂóäèõÿÅäóñì°Ü¹ÉÉòãÃîÈÙùäÂõÉ ìäøî SWOT ANALYSIS 

5.9.1 ÂóäèõÿÅäóñì°Ü¹ÉÉòãáóãĂÚ 

Âóä
ÿÜäöãÛÿØöãÛ 

Thai Travel Øòèä° Âäîäöć 
Øäóÿèæ 

āÂïîæõÿÕã° 
ÚóèÅîØÅîâ 

ÕòÛÿÛõĈæ ÿîĆÚÉîã 
Øäóÿèæ 

Õ­óÚÂóä
ë¬Èÿëäõâ
ÂóäÖæóÕ 

- - Åú¬âøîÂóäØ¬îÈÿØöćãè 
- - ÉòÕÂõÉÂääâë¬Èÿëäõâ

ÂóäÃóã ÿË¬Ú æÕØòÚØö 7 
% âöāËè°ÛòÖäîóÉóäã° - 
ÚòÂé÷ÂêóĀæñÂõÉÂääâ
ÂÕ Like āßëÖ°áóß
ëèãą Tag Pape 
Facebook ÃîÈ Thai 
Travel ÿÜ»ÚÖ­Ú 

-  
 

  

Ü¹ÉÉòãÂóä
ßõÉóäÔó 

ÉùÕĀÃĆÈ (Strengths) ÉùÕî¬îÚ (Weaknesses) 

Õ­óÚÂóä
ÛäõìóäÉòÕÂóä 

 
 

âöÂóäÛäõìóäÈóÚîã¬óÈÿÜ»ÚäñÛÛ Þ¤ÂîÛäâ
Ăì­ÂòÛßÚòÂÈóÚîã¬óÈëâćČóÿëâî 

ßÚòÂÈóÚÃóÕÜäñëÛÂóäÔ°ĀæñÅèóâ
ËČóÚóÎÿÊßóñÕ­óÚ 

Õ­óÚÂóäÖæóÕ ÂóäĂË­ÂæãùØÙ°ĂÚÂóäë¬ÈÿëäõâÂóäÃóãØöć
ìæóãäúÜĀÛÛ 

ÂóäĂË­ÂæãùØÙ°ĂÚÂóäë¬ÈÿëäõâÂóäÃóã
ÿßøćîÂóäĀÃ¬ÈÃòÚ âöÝæÖ¬îÛäõêòØĂÚäñãñ
ãóèØČóĂì­âöÅèóâÿëöćãÈÖ¬îÂóäÃóÕØùÚ 

Õ­óÚÂóä
ÛäõÂóä 

ßÚòÂÈóÚÃîÈÛäõêòØâöÅèóâäú­ 
Åèóâëóâóä×ĂÚÂóäÚČóÿØöćãèĀæñëóâóä×
ÿÃ­óĂÉèòÓÚÙääâÃîÈÅÚĂÚØ­îÈ×õćÚÚòĈÚą 

ßÚòÂÈóÚËÃîÈÛäõêòØãòÈÃóÕ
ÜäñëÛÂóäÔ°ĀæñÅèóâËČóÚóÎĂÚÕ­óÚ
ÙùäÂõÉØ¬îÈÿØöćãè 

Õ­óÚÂóäÿÈõÚ 
 
 
 

ÿÜ»ÚÙùäÂõÉØöćĂË­ÿÈõÚæÈØùÚăâ¬ëúÈâóÂ
āÕãÿÊßóñÂóäÉòÕØČóØòèä°Âäù®Üë¬èÚÖòè ÿÜ»Ú
ÙùäÂõÉÿæĆÂą âöÅèóâÿëöćãÈÖćČó æÈØùÚÖćČó 

ăâ¬âöÛùÅæóÂäÝú­ÜÐõÛòÖõÈóÚÕ­óÚÂóäÿÈõÚ
āÕãÖäÈ 
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5.9.2 ÂóäèõÿÅäóñì°Ü¹ÉÉòãáóãÚîÂ 
 
Ü¹ÉÉòãÂóäßõÉóäÔó āîÂóë(Opportunities) îùÜëääÅ(Threats) 

 
ÖæóÕĀæñÂæù¬â
æúÂÅ­óÿÜ¨óìâóã 

 

Âæù¬âæúÂÅ­óØöćäòÂĂÚÂóäØ¬îÈÿØöćãèĀæñ
ÿËøćîâòćÚĂÚÂóäĂì­ÛäõÂóäÃîÈÛäõêòØ 
ëÚĂÉāÜäĀÂäâÂóäØ¬îÈÿØöćãèĂÚØùÂą
ÿÕøîÚ 

æúÂÅ­óâöāîÂóëÿæøîÂĂË­ÛäõÂóäÃîÈ
ÛäõêòØîøćÚ ÿßäóñâöÝú­ÜäñÂîÛÂóä
ìæóÂìæóãĂÚÙùäÂõÉØ¬îÈÿØöćãè 

 
ë×óÚÂóäÔ°
ĀÃ¬ÈÃòÚ 

ÛäõêòØâöÂóäÜäñËóëòâßòÚÙ°ØóÈëøćî
îîÚăæÚ° Facebook Line Instagram ØČó
Ăì­Ýú­ÛäõāáÅÿÃ­ó×÷ÈăÕ­È¬óã 

ÛäõêòØÅú¬ĀÃ¬ÈÃòÚâöÉČóÚèÚâóÂ äóÅó
ĂÚÂóäØ¬îÈÿØöćãèÅ¬îãÃ­óÈĂÂæ­ÿÅöãÈ
ÂòÚĀæñÂ¬îÖòĈÈÛäõêòØâóÚóÚÂè¬óØČó
Ăì­Âæù¬âæùÂÅ­ó ÿÃ­ó×÷ÈăÕ­âóÂÂè¬ó 

 
ëòÈÅâ 

ÅÚĂÚëòÈÅâë¬èÚĂìÎ¬ĂË­ÿèæóÂòÛÂóä
ØČóÈóÚăÜâóÂ ÿâøćîâöèòÚìãùÕ ÂĆÉñÚ÷Â×÷È
ÂóäăÕ­ăÜÿØöćãè ÿßøćîÅèóâëÚùÂ Âóä
ßòÂÝ¬îÚ Ý¬îÚÅæóãÉóÂÂóäØČóÈóÚìÚòÂ 

æúÂÅ­óÛóÈÂæù¬âĂì­ÅèóâëČóÅòÎÂòÛ
ÂóäØ¬îÈÿØöćãèÿÜ»ÚÜ¹ÉÉòãäîÈ Éñ
ÿÚ­ÚÂóäßòÂÝ¬îÚîãú¬ØöćÛ­óÚâóÂÂè¬ó 

 
ÿØÅāÚāæãö 

ÿØÅāÚāæãöØóÈ Social Media âöÅèóâ
ØòÚëâòã ĂÚÂóäÜäñËó ëòâßòÚÙ° ëñÕèÂ 
ĀæñäèÕÿäĆèĂÚÂóäÖõÕÖ¬îëîÛ×óâ
Ã­îâúæĂÚÂóäĂì­ÛäõÂóä 

Ýú­ĀÃ¬ÈÃòÚâöÂóäĂË­ÂæãùØÙ°Ý¬óÚ
ÿØÅāÚāæãöØóÈ Social 

Media ÿË¬ÚÂòÚ 

 
ëáóßÿéäêÑÂõÉ 

äòÑÛóæâöÂóäëÚòÛëÚùÚĂÚÂóäÜäñÂîÛ
ÙùäÂõÉØČóĂì­ÂóäÕČóÿÚõÚÈóÚÿÜ»ÚăÜăÕ­
îã¬óÈÅæ¬îÈÖòè 

ëáóßÿéäêÑÂõÉĂÚÜ¹ÉÉùÛòÚăâ¬
ÿîøĈîîČóÚèãÖ¬îÂóäÉòÕØòèä°
Ø¬îÈÿØöćãèĀÛÛÂäù®ÜØòèä° ÿÚ­ÚÂóä
Ø¬îÈÿØöćãèë¬èÚÖòèĀÛÛÅäîÛÅäòè
âóÂÂè¬ó 

ÂÏìâóã äñÿÛöãÛ 
Ã­îÛòÈÅòÛ 

- - 
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6.  ĀÝÚÛäõìóäÉòÕÂóä 
6.1 Ã­îâúæÙùäÂõÉ 

ËøćîÂõÉÂóä  Thai Travel 
Øöćîãú¬ / ØöćÖòĈÈÂõÉÂóä 28 ìâú¬ 1 ÖČóÛæ ëČóāäÈÿìÚøî îČóÿáî ÿâøîÈ ÉòÈìèòÕ ëâùØäÜäóÂóä 10270 
äúÜĀÛÛÂóäÕČóÿÚõÚÂóäÃîÈÙùäÂõÉ ÿÜ»ÚÙùäÂõÉØöćâöÝú­ä¬èâæÈØùÚ 
ØùÚÉÕØñÿÛöãÚ    1,500,000 ÛóØ 
äñãñÿèæóÕČóÿÚõÚÂóäØöćÝ¬óÚâó  ÖòĈÈĀÖ¬ÿÕøîÚâõ×ùÚóãÚ 2562 · ÿÕøîÚÂùâáóßòÚÙ° 2563 
ìâóãÿæÃØñÿÛöãÚÂóäÅ­ó   1740069281357  
   6.2  äóãÚóâÅÔñÂääâÂóäÛäõêòØ 

  
 6.3   îČóÚóÉÂóäæÈÚóâÝúÂßòÚÛäõêòØÃîÈÂääâÂóä 

îČóÚóÉÂóäÖòÕëõÚĂÉĂÚÂóäÛäõìóäÉòÕÂóäÃîÈØóÈä­óÚÃ÷ĈÚîãú¬ÂòÛ ÚóÈëóè èääÔáó  Ùääâ
ëùØÙõċÿØ¬óÚòĈÚ Ì÷ćÈÿÜ»ÚÝú­âöîČóÚóÉëòćÈÂóäëúÈëùÕáóãĂÚÛäõêòØ 

 
 6.4  äóãËøćîÝú­×øîìù­Ú / ìù­Úë¬èÚ ĀæñëòÕë¬èÚÂóä×øîÅäîÈ 
æČóÕòÛ Ëøćî-ÚóâëÂùæ ÉČóÚèÚìù­Ú âúæÅ¬óìù­Ú ÿÜîä°ÿÌĆÚÖ° 

1. ÚóÈëóèèääÔáó       ÙääâëùØÙõċ 150,000 750,000 50% 

2. ÚóÈëóèßòËäö              ßäâāæ 150,000 750,000 50% 

 äèâÉČóÚèÚìù­Ú 300,000 1,500,000 100% 

       *âúæÅ¬óìù­Úæñ 5 ÛóØ     
 
 
 
 

æČóÕòÛØöć Ëøćî-ëÂùæ ÖČóĀìÚ¬È 

1 ÚóÈëóèèääÔáó       ÙääâëùØÙõċ ÜäñÙóÚ 

2 ÚóÈëóèßòËäö              ßäâāæ äîÈÜäñÙóÚ 
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6.5  ÜäñèòÖõÃîÈÂääâÂóäìäøîÝú­Ûäõìóä 
A.  Ëøćî-ÚóâëÂùæ  ÚóÈëóèèääÔáó  ÙääâëùØÙõċ  îóãù 20 Ü£ 
Âóäé÷Âêó  

äñÕòÛÜäñÂóéÚöãÛòÖäèõËóËöß ÉóÂèõØãóæòãÿØÅāÚāæãöîää×èõØã°ßÔõËãÂóä  
Ü£Âóäé÷Âêó 2560 
äñÕòÛÜäñÂóéÚöãÛòÖäèõËóËöß ÉóÂèõØãóæòãÿØÅāÚāæãöîää×èõØã°ßÔõËãÂóä  
Ü£Âóäé÷Âêó 2562  

 ÜäñëÛÂóäÔ°ØČóÈóÚ 
     Ü£ 2561 ÛäõêòØ Com 7 ÉČóÂòÕ 
ÝæÈóÚ / Åèóâëóâóä× / äóÈèòæØöćăÕ­äòÛ 
 ăÕ­äòÛÜäñÂóéÚöãÛòÖäßÚòÂÈóÚÕöÿÕ¬ÚÉóÂÛäõêòØ Com 7 ÉČóÂòÕ 
 
B.  Ëøćî-ÚóâëÂùæ   ÚóÈëóèßòËäö ßäâāæ    îóãù 21 Ü£ 
Âóäé÷Âêó  

äñÕòÛÜäñÂóéÚöãÛòÖäèõËóËöß ÉóÂèõØãóæòãÿØÅāÚāæãöîää×èõØã°ßÔõËãÂóä  
Ü£Âóäé÷Âêó 2560 
äñÕòÛÜäñÂóéÚöãÛòÖäèõËóËöß ÉóÂèõØãóæòãÿØÅāÚāæãöîää×èõØã°ßÔõËãÂóä  
Ü£Âóäé÷Âêó 2562  

 ÜäñëÛÂóäÔ°ØČóÈóÚ 
  Ü£ 2558 ÛäõêòØïõÖóËõ îîāÖāâØöà ÌõëÿØĆâë° ËæÛùäö ÉČóÂòÕ 
 ÝæÈóÚ / Åèóâëóâóä× / äóÈèòæØöćăÕ­äòÛ 

 äóÈèòæËÚñÿæõéîòÚÕòÛ 2 ÿìäöãÎÿÈõÚÉóÂÂóäÜäñÂèÕÂóäÉòÕĀëÕÈëõÚÅ­ó  
ÉóÂèõØãóæòãÿØÅāÚāæãöîää×èõØã°ßÔõËãÂóä
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6.6 ĀÝÚÝòÈîÈÅ°Âä 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ìòèìÚ­óÞ§óãÂóäÝæõÖ       ìòèìÚ­óÞ§óãÂóäÖæóÕ     ìòèìÚ­óÞ§óãÂóäÿÈõÚ    ìòèìÚ­óÞ§óãÛùÅÅæ 
 

ÚóÈëóèßòËäö ßäâāæ 

äîÈÜäñÙóÚ 

ÚóÈëóèèääÔáó  ÙääâëùØÙõċ 

ÜäñÙóÚ 
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6.7 ìÚ­óØöćÅèóâäòÛÝõÕËîÛ ĀæñÅùÔëâÛòÖõÃîÈÛùÅæóÂäìæòÂ 
 

Ëøćî       ÚóÈëóèèääÔáó ÙääâëùØÙõċ 
ÖČóĀìÚ¬È  ÜäñÙóÚÛäõêòØ 
ìÚ­óØöćÅèóâäòÛÝõÕËîÛ èóÈĀÝÚÂóäÛäõìóäÂóäÉòÕÂóä áóãĂÚÛäõêòØ 
Âóäé÷Âêó / ÅùÔëâÛòÖõ  ÂČóæòÈé÷ÂêóäñÕòÛÜäñÂóéÚöãÛòÖäèõËóËòĈÚëúÈ (Üèë.) 
îòÖäóÿÈõÚÿÕøîÚ 20,000 ÛóØ/ÿÕøîÚ 
 
Ëøćî        ÚóÈëóèßòËäö ßäâāæ 
ÖČóĀìÚ¬È  äîÈÜäñÙóÚÛäõêòØ 
ìÚ­óØöćÅèóâäòÛÝõÕËîÛ  Ë¬èãĂÚÂóäÛäõìóäÉòÕÂóäØùÂ ąÞ§óãĂÚÛäõêòØ  
Âóäé÷Âêó/ÅùÔëâÛòÖõ ÂČóæòÈé÷ÂêóäñÕòÛÜäñÂóéÚöãÛòÖäèõËóËòĈÚëúÈ (Üèë.) 
îòÖäóÿÈõÚÿÕøîÚ 18,000 ÛóØ/ÿÕøîÚ 
 

6.8 ĀÝÚÈóÚÕ­óÚÛùÅæóÂä ĀæñÅ¬óĂË­É¬óãÛùÅæóÂäÃîÈÙùäÂõÉ 

æČóÕòÛ Þ§óãÈóÚ ÖČóĀìÚ¬ÈÈóÚ ÉČóÚèÚ îòÖäóÿÈõÚÿÕøîÚ 
1 ÚóÈëóèèääÔáó  ÙääâëùØÙõċ ÜäñÙóÚÛäõêòØ 1 20,000 
2 ÚóÈëóèßòËäö         ßäâāæ äîÈÜäñÙóÚÛäõêòØ 1 18,000 

     
äèâÉČóÚèÚÛùÅæóÂäĀæñÅ¬óĂË­É¬óãÿÈõÚÿÕøîÚ  38,000 

 

    

 
6.9  èõëòãØòéÚ° 
 ÿÜ»ÚÝú­ÚČóØ¬îÈÿØöćãèĂÚÜäñÿØéāÕããøÚîãú¬ÛÚßøĈÚÑóÚÂóäØ¬îÈÿØöćãèĀÛÛÅùÔáóßĂÚäóÅó
âõÖäáóßĀæñâöâóÖäÑóÚäñÕòÛÜäñÿØé 
 
6.10  ßòÚÙÂõÉ 

1.  âù¬ÈÿÚ­ÚĀæñÿÜ»ÚßæòÈÿëäõâÂòÛìÚ¬èãÈóÚÃîÈäòÑ ÿßøćîÿÜ»ÚëñßóÚÿËøćîââõÖäáóßÃîÈ    
                   äñìè¬óÈÝú­ÅÚ 

2.  ÿÚ­ÚØöćÂóäĂì­ÛäõÂóäØöćâöâóÖäÑóÚØöćÕöÿëâîâó 
3.  ÂóäĂì­ÛäõÂóäîã¬óÈäèÕÿäĆèĀæñâöÜäñëõØÙõáóßÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈæúÂÅ­ó 
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6.11  ÿÜ¨óìâóãØóÈÙùäÂõÉ 
ÿÜ¨óìâóãäñãñëòĈÚ  
1.ØČóÂóäÜäñËóÚëòâßòÚÙ°Ăì­æúÂÅ­óØäóÛÿÂöćãèÂòÛÂóäĂì­ÛäõÂóäÃîÈÛäõêòØ Thai Travel āÕã 

ĂË­ëøćîØóÈ Social Madia (Facebook ,Line, Instagram)  
2.ëä­óÈÅèóâÜäñØòÛĂÉĂì­ÂòÛæúÂÅ­óÿßøćîĂì­ÿÂõÕÅèóâÉÈäòÂáòÂÕöÖ¬îÛäõêòØ 
ÿÜ¨óìâóãäñãñÂæóÈ  
1.ßòÓÚóÂóäÛäõÂóäĀæñÿßõćâë×óÚØöćØ¬îÈÿØöćãè ÿßøćîĂì­ÿÂõÕÅèóâìæóÂìæóã 
2.ëä­óÈÂČóăäĂì­ÿßõćâÃ÷ĈÚÉóÂÿÕõâä­îãæñ 5-10 % Ö¬îÜ£ ÃîÈÿÈõÚæÈØùÚØòĈÈìâÕ 
3.ÿÚ­ÚÂóäÜäñËóëòâßòÚÙ°Ăì­âóÂÃ÷ĈÚ ÿßøćîÖîÂãĈČóÂóääòÛäú­ Ăì­æúÂÅ­óÉÕÉČóĀÛäÚ°ĀæñÂæóãÿÜ»Ú 

ÛäõêòØØòèä°ØöćæúÂÅ­óÚ÷Â×÷ÈÿÜ»ÚîòÚÕòÛĀäÂ 
ÿÜ¨óìâóãäñãñãóè  
1.ëä­óÈÂČóăäĂì­ÿßõćâÃ÷ĈÚÉóÂÿÕõâä­îãæñ 10-20 % Ö¬îÜ£ ÃîÈÿÈõÚæÈØùÚØòĈÈìâÕ 
2.ÃãóãÂõÉÂóäÿßõćââóÂÃ÷ĈÚ ĂÚÿÃÖĀæñÉòÈìèòÕĂÂæ­ÿÅöãÈëâùØäÜäóÂóä 
3.ßòÓÚóÂóäÛäõÂóäÙùäÂõÉÿßøćîÂóäØ¬îÈÿØöćãèëú­äñÕòÛëóÂæ 
 

6.12  Ü¹ÉÉòãĀì¬ÈÅèóâëČóÿäĆÉ 
      1. ßòÓÚóĀæñÜäòÛÜäùÈÂóäÛäõÂóäĂÚäúÜĀÛÛÖäÈÖ¬îÅèóâÖ­îÈÂóäÃîÈæúÂÅ­óîãú¬ÿëâî 
      2.ÂóäĂì­ÛäõÂóäØöćÕöâöÅùÔáóß ĀæñÅù­âÅ¬óÿßøćîĂì­æúÂÅ­óÿÂõÕÅèóâß÷ÈßîĂÉĂÚÂóäĂì­ÛäõÂóä 
       3. ßòÓÚóĀÚèØóÈÂóäÜäñÂîÛÙùäÂõÉĀæñßòÓÚóÙùäÂõÉĂì­ÖäóëõÚÅ­óÿÉäõÎÿÖõÛāÖîã¬óÈãòćÈãøÚ
  
6.13  ÚāãÛóãĂÚÂóäÉ¬óãÿÈõÚÜ¹ÚÝæìäøîÂóäĀÛ¬ÈÝæÜäñāãËÚ° 
        1.âöÂóäĀÛ¬ÈÿÈõÚÜ¹ÚÝæĂì­ìù­Úë¬èÚØùÂąÅÚ āÕãã÷ÕìæòÂĂÚÂóä×øîÅäîÈìù­Úë¬èÚ 
        2.ìæòÈÉóÂ 2 Ü£ÿÜ»ÚÖ­ÚăÜìù­Úë¬èÚØùÂÅÚÉñăÕ­äòÛÿÈõÚÜ¹ÚÝæÿßõćâÃ÷ĈÚ 
 
6.14  ĀÝÚÕČóÿÚõÚÂóäîøćÚÙùäÂõÉ 

ĀÝÚÂóäÃãóãÂõÉÂóä ÿßøćîÿßõćâÑóÚæúÂÅ­óĂì­âóÂÃ÷ĈÚÉóÂÿÕõâāÕãÉñÿÚ­ÚÂóäÉòÕÖòĈÈë×óÚØöćÂóä
Ăì­ÛäõÂóäØöćĂÂæ­ÂòÛËùâËÚÃÚóÕĂìÎ¬ ÖõÕÂòÛ×ÚÚĂìÎ¬ ÛäõêòØÖ¬óÈą ìäøîÛäõÿèÔØöćâöÝú­ÅÚîóéòãîãú¬
ÉČóÚèÚâóÂĀæñâöÂóäÿæøîÂë×óÚØöćØ¬îÈÿØöćãèØöćâöÅèóâāÕÕÿÕ¬Ú ĀæñÚ¬óëÚĂÉÖ¬îÅèóâØöćæúÂÅ­óÖ­îÈÂóä

https://www.instagram.com/?hl=th
https://www.instagram.com/?hl=th
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7.  ĀÝÚÂóäÖæóÕ    
    7.1 ÿÜ¨óìâóãØóÈÂóäÖæóÕ 

1. âù¬Èëä­óÈÙùäÂõÉ Thai Travel  Ăì­ÿÜ»ÚØöćäú­ÉòÂĂÚæúÂÅ­óÂæù¬âÿÜ¨óìâóã 
2. ØČóĂì­æúÂÅ­óÂæù¬âÿÜ¨óìâóãäú­ÉòÂ Thai Travel ĂÚÑóÚñ ÙùäÂõÉÛäõÂóäØòèä°Ø¬îÈÿØöćãè 
3. âöîòÖäóë¬èÚÉČóÚèÚæúÂÅ­óØöćÿÃ­óâóĂË­ÛäõÂóä ÛäõêòØ Thai Travel ăâ¬ÖćČóÂè¬ó 15% 

7.2 ÂóäÂČóìÚÕæúÂÅ­óÿÜ¨óìâóã 
1. Âæù¬âÚòÂÿäöãÚ ÚòÂé÷Âêó Âæù¬âÛùÅÅæØČóÈóÚ ÛäõêòØÿîÂËÚ 

    7.3 ÂæãùØÙ°ØóÈÂóäÖæóÕ 
         7.3.1  ÂæãùØÙ°Õ­óÚÂóäÛäõÂóä 

   äóãæñÿîöãÕÂóäÛäõÂóä  

1.ÛäõÂóäØòèä°Ø¬îÈÿØöćãè É.äóËÛùäö   
1.1 ßõßõÙáòÔÒ°èòÕÃÚîÚ (ìÚòÈĂìÎ¬) 

ÿÜ»ÚëâÛòÖõØóÈèòÓÚÙääâăØã ØöćăÕ­äòÛÂóäãÂã¬îÈè¬óÿÜ»ÚÂóäĀëÕÈÃòĈÚëúÈ æòÂêÔñÿÜ»Ú
ÿäøîÚăØã ÉòÕĀëÕÈÚõØääéÂóäìÚòÈĂìÎ¬  ÿÜ»ÚÂóäĀëÕÈØöćäèâéõæÜñØäÈÅùÔÅ¬óìæóã
ĀÃÚÈ ÿË¬Ú ìòÖ×éõæÜ« ÚóÏéõæÜ« ÅöÖéõæÜ« ÕùäõãóÈéõæÜ« ĀæñèääÔéõæÜ« 

 
1.2 ÖæóÕāî®ñÜ§îã (áúâõÜ¹ÎÎóËóèÂäñÿìäöćãÈ)  

ÖæóÕÿË­óäõâÙóäÚĈČó èõ×öËùâËÚËóèÂäñÿìäöćãÈ âöÂóäĂì­ÛäõÂóäÃóãëõÚÅ­óÿÂöćãèÂòÛ ëõÚÅ­ó 
OTOP ëõÚÅ­óÈóÚĀïÚÿâÕ ëõÚÅ­óîùÜāáÅÛäõāáÅ ÛääãóÂóéëÕËøćÚĀæñîöÂâóÂâóã
ëČóìäòÛÂóäØ¬îÈÿØöćãè 
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1.3 Û¬îÅæ÷ÈÚĈČóßùä­îÚ  
ëČóìäòÛÅÚäòÂëùÃáóßÂóäăÕ­ăÜĀË¬ÖòèĂÚÚĈČóä­îÚØöćâöîùÔìáúâõ 39 îÈéó âöë¬èÚË¬èãÂòÛ
äñÛÛăìæÿèöãÚāæìõÖăÕ­Õö ÛääãóÂóéäîÛÕ­óÚîãú¬Ø¬óâÂæóÈÝøÚÜ§óØöćîùÕâăÜÕ­èã
ÙääâËóÖõ Ë¬èãĂì­ăÕ­äòÛÅèóâäú­ë÷ÂÝ¬îÚÅæóã  

7.3.2 ÂæãùØÙ°Õ­óÚäóÅó 
âöÂóäÂČóìÚÕäóÅóāÕãÂóäÿÜäöãÛÿØöãÛÂòÛäóÅóÅú¬ĀÃ¬ÈĂÚäñÕòÛØöćäóÅó×úÂÂè¬ó ÿßäóñ

ÿäóÅČóÚ÷È×÷ÈäóãăÕ­ÃîÈÂæù¬âÿÜ¨óìâóã ĀÖ¬ÿËøćîè¬óæúÂÅ­óÂĆëóâóä×ãîâäòÛăÕ­ÿßäóñÿäóâöÛäõÂóä
ÿëäõâĂì­ÂòÛæúÂÅ­óĀæñØČóĂì­æúÂÅ­óâöÅèóâäú­ë÷ÂØöćÅù­âÅ¬óÂòÛäóÅóØöćÉ¬óãăÜ 

ÛäõÂóä Å¬óÛäõÂóä 

Øòèä°Ø¬îÈÿØöćãè î.ëèÚÝ÷ĈÈ ÉòÈìèòÕäóËÛùäö 1,299 ÛóØ / ÅÚ 
3 ë×óÚØöć 1.ßõßõÙáòÔÒ°èòÕÃÚîÚ (ìÚòÈĂìÎ¬)  
                2.ÖæóÕāî®ñÜ§îã  

  3.ÙóäÚĈČóä­îÚÛ¬îÅæ÷È  
 

ÂóäËČóäñÿÈõÚ 
æúÂÅ­óëóâóä×ËČóäñÿÜ»ÚÿÈõÚëÕ ìäøî āîÚËČóäñÿÈõÚÝ¬óÚÛòÎËöÙÚóÅóäÃîÈØóÈÛäõêòØ  ăÕ­Öóâ

ÛòÎËöÙÚóÅóäÃîÈØóÈÛäõêòØ  ÕòÈÚöĈ 
ËøćîÛòÎËö   ́ ÚóÈëóèßòËäö ßäâāæ µ 

Ù.ÂëõÂäăØã   ÿæÃØöćÛòÎËö 022-3-39124-9 ÛòÎËö îîâØäòßã°  
    ëóÃó ÿØëāÂ­āæÖòë ÛóÈÜú 

Ù.ăØãßóÔõËã° ÿæÃØöćÛòÎËö 440-3-77211-1 ÛòÎËö îîâØäòßã°  
    ëóÃó ÛóÈÚóØóèÿèîä°  

Ù.ÂäùÈăØã ÿæÃØöćÛòÎËö 796-0-30196-4 ÛòÎËö îîâØäòßã°  
    ëóÃó ÿØëāÂ­āæÖòë ÛóÈÜú 

Truemoney        063-1399885 
ßä­îâÿßã° 1-1199-00817-64-5 
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Ü¨óãäóÅó 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7.3.3 ÂæãùØÙ°Õ­óÚË¬îÈØóÈÂóäÉòÕÉČóìÚ¬óã 
 ÙùäÂõÉÚöĈÖòĈÈîãú¬ĂÚĀìæ¬ÈËùâËÚÃÚóÕĂìÎ¬ ÖõÕÂòÛ×ÚÚĂìÎ¬ØöćâöÅÚîóéòãîãú¬ÿÜ»Ú

ÉČóÚèÚâóÂĂÂæ­ÂòÛë×óÚØöćÛäõêòØÿîÂËÚìäøîäóËÂóä ÿßøćîëä­óÈÅèóâëñÕèÂëÛóãĂì­ĀÂ¬æúÂÅ­óØöć
îãóÂÉñØ¬îÈÿØöćãèĀÖ¬ăâ¬ØäóÛè¬óÉñÖõÕÖ¬îëîÛ×óâÂòÛØöćăìÚ āÕãâöÂóäëä­óÈË¬îÈØóÈÖõÕÖ¬îØóÈāÌ
ÿËöãèâöÿÕöã ĀæñÿßÉÿàëÛù®ÅÿßøćîĂì­æúÂÅ­óăÕ­ÿæøîÂÛäõÂóäăÕ­ìæóÂìæóãË¬îÈØóÈ ÿÜ»ÚÂóäÜäñìãòÕÿèæó
ÃîÈæúÂÅ­ó ÿÚøćîÈÉóÂÜ¹ÉÉùÛòÚâöÿÅäøîÃ¬óã Ã­îâúæÖ¬óÈą âöÂóäÖõÕÖ¬îÂòÚîã¬óÈäèÕÿäĆè ĀæñÂóäÛäõÂóäØöć
ÜäñØòÛĂÚÖ¬îÅèóâÖ­îÈÂóäÃîÈæúÂÅ­ó  

ë×óÚØöćÛäõÂóä ÛäõêòØ Thai Travel 28 ìâú¬ 1 ÖČóÛæ ëČóāäÈÿìÚøî  
       îČóÿáî ÿâøîÈ ÉòÈìèòÕ ëâùØäÜäóÂóä 10270       
Ë¬îÈØóÈÂóäÖõÕÖ¬îîîÚăæÚ°  æúÂÅ­óëóâóä×ÉîÈÅõèĀæñëîÛ×óâÃ­îâúæÂóäĂì­ÛäõÂóäăÕ­Öóâ

Ë¬îÈØóÈìæòÂĂÚìÚ­óÿßÉ Facebook : Thai Travel   ,  Li n e : thaitravel15  Āæñ  IG : Thai Travel   
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Ë¬îÈØóÈÂóäÖõÕÖ¬îîîÚăæÚ°   
Ë¬îÈØóÈìæòÂĂÚìÚ­óÿßÉ Facebook : Thai Travel 

 
 
 
 
 
 
 
 
 
 
 
   
 
ÚóâÛòÖä ÖõÕÖ¬î ÛäõêòØ Thai Travel  
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ÂóäÖõÕÖ¬îÝ¬óÚëøćî Line : thaitravel15 

 
 
ÂóäÖõÕÖ¬îÝ¬óÚëøćî Instagram : Thai Travel 
  

Åõèîóä°āÅ­Õ 

ID LINE :  

thaitravel15 
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 7.3.4 ÂæãùØÙ°Õ­óÚë¬ÈÿëäõâÂóäÖæóÕ 
 ÛäõêòØ Thai Travel ÿÜ»ÚÛäõêòØØöćÿßõćÈÿÜ¢ÕÖòèÃ÷ĈÚăÕ­ăâ¬ÚóÚ āÕãØóÈÛäõêòØâöÂóäë¬ÈÿëäõâÂóä
ÃóãÛäõÂóä āÕãÂóäāÇêÔóØóÈÿèĆÛÿßÉÖ¬óÈą ÛÚāÌÿËöãè âöÿÕöã āÕãâöèòÖ×ùÜäñëÈÅ°ÿßøćîÖ­îÈÂóäĂì­
æúÂÅ­óÿÂõÕÅèóâÜäñØòÛĂÉ ĀæñÂóäëä­óÈĀäÈÉúÈĂÉ ÂóäÛäõÂóäØòèä°Ø¬îÈÿØöćãèĀÂ¬æúÂÅ­óØöćäòÛÃ¬óèëóäÉóÂ
ÂóäāÇêÔóÕòÈÂæ¬óè  
 1. āÜäāâËòćÚëČóìäòÛîóÉóäã°ĀæñÚòÂé÷Âêó äòÛë¬èÚæÕØòÚØö 7% (ĂÚÂäÔöØöćāËè°ÛòÖäîóÉóäã°
ĀæñÚòÂé÷Âêó ÿØ¬óÚòĈÚ ) 
 
 
 
 
 
 
 
 
 
 2. āÜäāâËòćÚëČóìäòÛæúÂÅ­óØòćèăÜ ÿËĆÅîõÚë×óÚØöćÿØöćãè ßä­îâāßëÖ°äúÜáóß×¬óãÂòÛâùâëèãą
ØöćËîÛĂì­ĀÅÜËòćÚè¬ó ÿßäóñîñăä ×÷ÈËîÛâùâÚöĈ ĀæñĀØĆÂÿßÉ Facebook āÕãÉñÖ­îÈăÕ­äòÛÂóäÂÕ
×úÂĂÉ ĀÛÛìòèĂÉ Āæñ ÂóäÖîÛäòÛÉóÂÿßÉ Thai Travel ×÷ÈÉñăÕ­ë¬èÚæÕ ØòÚØö 5 %ĀæñìóÂËČóäñ
Ý¬óÚĀîÜßä­îâÿßã° äòÛë¬èÚæÕßõÿéê 7% 
 
 
 
 
 
 
 
 
 
 
 
 

ÛòÖäÜäñÉČóÖòèîóÉóäã°/Åäú ÛòÖäÜäñÉČóÖòèÚòÂÿäöãÚ/ÚòÂé÷Âêó 
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Ü¨óãăèÚõæÚČóÿØöćãè ÉòÈìèòÕäóËÛùäö 

 
7.3.5 ÂæãùØÙ°Õ­óÚÛùÅæóÂä  

 ÛäõêòØ Thai Travel ÿÜ»ÚÛäõêòØÚČóÿØöćãèĂÚÜäñÿØêăØã ÿÜ»ÚÈóÚÕ­óÚÂóäÛäõÂóä ÉñÖ­îÈâöĂÉ
äòÂĂÚÈóÚÛäõÂóä âöÅèóâÌøćîëòÖã°Ö¬îîóËöß âöÅèóâÿîóĂÉĂë¬æúÂØòèä° ÛäõêòØÃîÈÿäóÂ¬îÚØöćÉñâöÂóäÉòÕ
Øòèä°ÚČóÿØöćãè ÛäõêòØÉñâöÂóäÞ¤ÂîÛäâĂì­ÂòÛßÚòÂÈóÚØùÂÅÚ ÿßøćîÿÖøîÚè¬ó ÿäóÅøîÚòÂÛäõÂóä Ö­îÈÕúĀæ 
ëÚĂÉ Ăë¬ĂÉ æúÂØòèä°ØùÂÅÚØöćâóĂË­ÛäõÂóäÂòÛÛäõêòØÃîÈÿäóĂì­ÕöØöćëùÕ ĀæñØóÈÛäõêòØØòèä°ÃîÈÿäóâö
ÿÅäøćîÈĀÛÛËùÕãúÚõàîä°âÿßøćîĀëÕÈ×÷ÈëòÎæòÂêÔ°ÃîÈÛäõêòØÃîÈÿäó 

ÅùÔæòÂêÔ°ØöćÕöÃîÈÛùÅæóÂäØòèä° 
1. âÚùêã°ëòâßòÚÙ°Õö 
2. ÛùÅæõÂáóßÕö 
3. ÂóäÿîóĂÉĂë¬ ĀæñÕúĀæÕ­èãĂÚäòÂ 
4. âöØòÂêñÕöĀæñáóêóÕö 
5. âöéõæÜñĂÚÂóäßúÕ 
7.3.6  ÂæãùØÙ°Õ­óÚÂäñÛèÚÂóäÛäõÂóä 
 1. æúÂÅ­óāØäéòßØ°ÉîÈæ¬èÈìÚ­óìäøîÖõÕÖ¬îÝ¬óÚëøćîîîÚăæÚ°Ö¬óÈą  
 2. ÖîÛäòÛæúÂÅ­óÿßøćîãøÚãòÚÂóäĂË­ÛäõÂóä 
 3. ë¬ÈÃ­îâúæÿÂöćãèÂòÛØòèä°Ø¬îÈÿØöćãè 
 4. ØČóÜäñèòÖõÃîÈæúÂÅ­ó 
 5. ĀÉ­ÈäóÅóÂóäĂË­ÛäõÂóä 
 6. ËČóäñÿÈõÚÅ¬óÛäõÂóä 
 7. ÿäõćâÖ­ÚÛäõÂóäØòèä°Ø¬îÈÿØöćãè 
 8. ßÚòÂÈóÚÂæ¬óèÃîÛÅùÔæúÂÅ­óØöćĂË­ÛäõÂóä 
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7.3.7  ÂæãùØÙ°Õ­óÚëáóßĀèÕæ­îâÂóäÛäõÂóä  
ÛäõêòØ Thai Travel âöÂóäÉòÕËùÕãúÚõàîä°âĀæñÿÅäøćîÈĀÛÛÂóäĂë¬ÜÐõÛòÖõÈóÚĂì­ÂòÛßÚòÂÈóÚ

ØùÂÅÚÿßøćîĂì­ÕúÿÜ»ÚäñÛÛäñÿÛöãÛ ÿëøĈîÝ­óÿäöãÛä­îã ëñîóÕ ßÚòÂÈóÚÉñÖ­îÈâöÅČóßúÕØöćëùáóß Āæñ
ëóâóä×ÖîÛÅČó×óâæúÂØòèä°ăÕ­îã¬óÈäèÕÿäĆèĀæñÿÜ»ÚÅèóâÉäõÈ āÕãÅČóÚ÷È×÷ÈÅùÔÅ¬óØöćæúÂØòèä°ÅèäÉñăÕ­
äòÛâóÿÜ»ÚîòÚÕòÛìÚ÷ćÈ ØäõÜØ¬îÈÿØöćãèØùÂÅäòĈÈÛäõêòØÉñÉòÕØČóÅú¬âøîĂÚÂóäØ¬îÈÿØöćãèÿßøćîĂì­æúÂØòèä°ăÕ­
é÷ÂêóìóÅèóâäú­ÿßõćâÿÖõâ 

 
- ÉòÕËùÕãúÚõàîä°âĀæñÿÅäøćîÈĀÛÛÂóäĂë¬ÜÐõÛòÖõÈóÚĂì­ÂòÛßÚòÂÈóÚØùÂÅÚ ÿßøćîĂì­ÕúÿÜ»ÚäñÛÛ

äñÿÛöãÛ ÿëøĈîÝ­óÿäöãÛä­îã ëñîóÕ  

 

 
 
 
 
 
 
 
 
 

 

Õ­óÚìÚ­ó Õ­óÚìæòÈ 
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Åú¬âøîÚČóÿØöćãè ÉòÈìèòÕäóËÛùäö 
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8.ĀÝÚÂóäÛäõÂóä 
8.1 ë×óÚÜäñÂîÛÂóäĂÚÂóäÛäõÂóä 

ØöćÖòĈÈë×óÚØöć ÛäõêòØ Thai Travel 28 ìâú¬ 1 ÖČóÛæ ëČóāäÈÿìÚøî  
îČóÿáî ÿâøîÈ ÉòÈìèòÕ ëâùØäÜäóÂóä 10270       

ìâóãÿæÃāØäéòßØ°     096-7751215 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
8.2  îùÜÂäÔ°ĀæñÿÅäøćîÈâøîĂÚÂóäÛäõÂóä 

æČóÕòÛ äóãÂóä ÂóäĂË­ÈóÚ ÉČóÚèÚ äóÅóØùÚ îóãù 

1. æČóāßÈÃÚóÕßÂßó ĂË­ëČóìäòÛÂóäÛäõÂóäæúÂØòèä° 2 ÿÅäøćîÈ 900 3 

2. ãóëóâòÎÜäñÉČóÛ­óÚ ĂË­ëČóìäòÛÂóäÛäõÂóäæúÂØòèä° 2 Âæ¬îÈ 600 3 

3. ÙÈëòÎæòÂêÔ°Øòèä° ĂË­ëČóìäòÛÂóäÛäõÂóäæúÂØòèä° 2 200 2 

4. ÂäñÖõÂĂë¬ÚĈČó ĂË­ëČóìäòÛÂóäÛäõÂóäæúÂØòèä° 1 1,200 3 
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8.3  Ã­îâúæÂóäÛäõÂóä 
ÉČóÚóÚìÚ¬èãÂóäÛäõÂóäëúÈëùÕ  30 / 900 / 10,800    ìÚ¬èã (ÅÚ/ÿÕøîÚ/Ü£) 
îòÖäóÜäñâóÔÂóäĂì­ÛäõÂóä  30 / 900 / 10,800    ìÚ¬èã (ÅÚ/ÿÕøîÚ/Ü£) 
ÿÜ¨óìâóãìÚ¬èãÂóäÛäõÂóä  30 / 900 / 10,800    ìÚ¬èã (ÅÚ/ÿÕøîÚ/Ü£) 
ÿèæóØöćĂË­ĂÚÂóäÝæõÖÖ¬îäîÛÂóäÛäõÂóä 30 / 900 / 10,800    ìÚ¬èã (ËòćèāâÈ/ÅÚ/ÿÕøîÚ/Ü£) 
ÿèæóÛäõÂóäÖ¬îèòÚ  720 / 12         ìÚ¬èã (ÚóØö/ËòćèāâÈ) 
ÉČóÚèÚĀäÈÈóÚØöćĂË­ĂÚÂóäÛäõÂóä  2         ÅÚ  
îòÖäóÅ¬óĀäÈÈóÚĂÚÂóäÝæõÖ  350 / 1         ÛóØ (Ö¬îÅÚ / èòÚ) 
8.4 äóãæñÿîöãÕÝæõÖáòÔÒ°ØöćĂË­ĂÚÂóäÛäõÂóä 
 1. ë×óÚØöćÚČóÿØöćãè 

1.1 ßõßõÙáòÒÔ°èòÕÃÚîÚ (ìÚòÈĂìÎ¬) 
1.2 ÖæóÕāî®ñÜ§îã 
1.3 ÙóäÚĈČóä­îÚÛ¬îÅæ÷È 
1.4 ä­óÚîóìóäÿßæõÚÕö  

 2. îùÜÂäÔ°ÂóäÚČóÿØöćãè 
  2.1 æČóāßÈÃÚóÕßÂßó 
  2.2 ÙÈëòÎæòÂêÔ°Øòèä° 
  2.3 ÂäñÖõÂĂë¬ÚĈČó 
  2.4 Ý­óÿãĆÚ 
  2.5 ×ùÈÃãñ 
  2.6 îóìóä-ÿÅäøćîÈÕøćâ 
  2.7 ãóëóâòÎäñÉČóÛ­óÚ 
8.5 ÃòĈÚÖîÚÂóäÛäõÂóä 

1. æúÂÅ­óāØäéòßØ°ÉîÈæ¬èÈìÚ­óìäøîÖõÕÖ¬îÝ¬óÚëøćîîîÚăæÚ°Ö¬óÈą  
 2. ÖîÛäòÛæúÂÅ­óÿßøćîãøÚãòÚÂóäĂË­ÛäõÂóä 
 3. ë¬ÈÃ­îâúæÿÂöćãèÂòÛØòèä°Ø¬îÈÿØöćãè 
 4. ØČóÜäñèòÖõÃîÈæúÂÅ­ó 
 5. ĀÉ­ÈäóÅóÂóäĂË­ÛäõÂóä 
 6. ËČóäñÿÈõÚÅ¬óÛäõÂóä 
 7. ÿäõćâÖ­ÚÛäõÂóäØòèä°Ø¬îÈÿØöćãè 
 8. ßÚòÂÈóÚÂæ¬óèÃîÛÅùÔæúÂÅ­óØöćĂË­ÛäõÂóä 
 



58 
 

 
 

   8.6 ĀÝÚÝòÈÂäñÛèÚÂóäÛäõÂóä 
          

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
       

1.æúÂÅ­óāØäéòßØ°ÉîÈæ¬èÈìÚ­óìäøîÖõÕÖ¬îÝ¬óÚëøćîîîÚăæÚ°Ö¬óÈąìäøîÖõÕÖ¬îØöćëČóÚòÂÈóÚ 
 
 

2. ÖîÛäòÛæúÂÅ­óÿßøćîãøÚãòÚÂóäĂË­ÛäõÂóä 
) 

3. ë¬ÈÃ­îâúæÿÂöćãèÂòÛØòèä°Ø¬îÈÿØöćãè 
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5. ĀÉ­ÈäóÅóÂóäĂË­ÛäõÂóä 

6. ËČóäñÿÈõÚÅ¬óÛäõÂóä 
 

4. ØČóÜäñèòÖõÃîÈæúÂÅ­ó 
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9. ÜäñÿâõÚÝæÅèóâß÷ÈßîĂÉÃîÈæúÂÅ­ó 

8. ßÚòÂÈóÚÂæ¬óèÃîÛÅùÔæúÂÅ­óØöćĂË­ÛäõÂóä 

7. ÿäõćâÖ­ÚÛäõÂóäØòèä°Ø¬îÈÿØöćãè 
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9.   ĀÝÚÂóäÿÈõÚ 
9.1  ÜäñâóÔÂóäĂÚÂóäæÈØùÚ 

 
 
9.2  Øäòßã°ëõÚØöćĂË­ĂÚÂóäÜäñÂîÛÙùäÂõÉĂÚÜ¹ÉÉùÛòÚ 

 
 

 
 
 
 
 
 
 

æČóÕòÛ äóãÂóä ØùÚÿÉ­óÃîÈ ÿÈõÚÂú­ äèââúæÅ¬ó 
1. ÿÈõÚëÕ 1.500,000 - 1,500,000 
     

 äèââúæÅ¬óæÈØùÚØòĈÈëõÚ 1,500,000 - 1,500,000 
 āÅäÈëä­óÈØóÈÂóäÿÈõÚ(ÿÜîä°ÿÌĆÚÖ°) 100 % - 100 % 

æČóÕòÛØöć äóãÂóä äóãæñÿîöãÕ âúæÅ¬óÜäñâóÔ 
1. ØöćÕõÚ - - 
2. îóÅóä - - 
3. ë¬èÚÖÂĀÖ¬È/ÜäòÛÜäùÈ ĂË­ĂÚÂóäÛäõÂóä 2,000 
4. îùÜÂäÔ°/ÿÅäøćîÈâøî ĂË­ĂÚÂóäÛäõÂóä 10,000 
5. ÿÅäøćîÈĂË­ëČóÚòÂÈóÚ ĂË­ĂÚÂóäÛäõÂóä 10,000 
6. ãóÚßóìÚñ ĂË­ĂÚÂóäÛäõÂóä 850,000 
7. ëõÚÅ­óëČóÿäĆÉäúÜÅÈÿìæøî - - 
8. Øäòßã°ëõÚØóÈÜ¹ÎÎó - - 
9. äóãÂóäîøćÚ ą (×­óâö) - - 

äèââúæÅ¬óØäòßã°ØöćĂË­ĂÚÂóäÜäñÂîÛÙùäÂõÉÜ¹ÉÉùÛòÚ 872,000 
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9.3 ëââÖõÑóÚØóÈÂóäÿÈõÚ 
 

äóãÂóä ÿÕøîÚØöć1 ÿÕøîÚØöć 2 ÿÕøîÚØöć3 
ÂóäÿÜæöćãÚĀÜæÈÿßõćâÃ÷ĈÚÃîÈäóãăÕ­ -% - 5 % 10 % 
ÂóäÿÜæöćãÚĀÜæÈÃîÈäóÅóÅ¬óÛäõÂóä -% - - - 
ÂóäÿÜæöćãÚĀÜæÈÃîÈÖ­ÚØùÚØùÚÂóäÛäõÂóä -% - 5 % 10 % 
ÂóäÿÜæöćãÚĀÜæÈÃîÈÅ¬óĂË­É¬óã 1-% - 5 % 10 % 
ÂóäÿÜæöćãÚĀÜæÈÃîÈÅ¬óĂË­É¬óã 2-% - - - 
ÂóäÿÜæöćãÚĀÜæÈÃîÈÅ¬óĂË­É¬óã 3-% - - - 
äñãñÿèæóØöćĂË­ĂÚÂóäÅČóÚèÔĂÚ 1 Ü£ · èòÚ / ÿÕøîÚ 30 èòÚ / ÿÕøîÚ 
îòÖäóÅõÕæÕÂäñĀëÿÈõÚëÕ (Discount Rate) -% - 
ëââÖõÑóÚØóÈÂóäÿÈõÚîøćÚ ą - 

  
    9.4 ÚāãÛóãØóÈÂóäÿÈõÚ 
 

äóãÂóä 
 

ÿÕøîÚØöć 1 ÿÕøîÚØöć 2 ÿÕøîÚØöć 3 

äñãñÿèæóÂóäĂì­ÿÅäÕõÖÅ¬óÛäõÂóä  ·  èòÚ / ÿÕøîÚ - - - 
äñãñÿèæóÿÅäÕõÖÌøĈîëõÚÅ­ó · èòÚ/ÿÕøîÚ  - - - 
èÈÿÈõÚëõÚÿËøćîäñãñëòĈÚØöćÃîÂú­(×­óâö) · ÛóØ - - - 
èÈÿÈõÚëõĈÚÿËøćîäñãñãóèØöćÃîÂú­ (×­óâö) · ÛóØ - - - 
îòÖäóÕîÂÿÛöĈãÿÈõÚÂú­äñãñëòĈÚ -% - - - 
îòÖäóÕîÂÿÛöĈãÿÈõÚÂú­äñãñãóè -% - - - 
ÚāãÛóãÂóäÖòĈÈëČóäîÈÿÈõÚëÕĂÚÂõÉÂóä 750,000 
ÂóäĂì­ÝæÖîÛĀØÚìäøîÿÈøćîÚăÃîøćÚ ą - 
ÚāãÛóãØóÈÂóäÿÈõÚîøćÚ ą - 

 

ìâóãÿìÖù : ÂóäÿÜæöćãÚĀÜæÈÃîÈÅ¬óĂË­É¬óãØùÂäóãÂóäÃ÷ĈÚÂòÛëáóèñÃîÈÿéäêÑÂõÉ 
  



 
 

 
 

 

      9.5  ÜäñâóÔÂóäĂÚÂóäÃóãäóãÿÕøîÚ        
 

äóãÂóä ÿÕøîÚØöć 1 ÿÕøîÚØöć 2 ÿÕøîÚØöć 3 ÿÕøîÚØöć 4 ÿÕøîÚØöć 5 ÿÕøîÚØöć 6 ÿÕøîÚØöć 7 ÿÕøîÚØöć 8 ÿÕøîÚØöć 9 ÿÕøîÚØöć 10 ÿÕøîÚØöć 11 ÿÕøîÚØöć12 

ÉČóÚèÚæúÂÅ­óØöćĂË­ÛäõÂóä             
Øòèä°Ø¬îÈÿØöćãè É. äóËÛùäö 900 900 900 900 900 900 900 900 900 900 900 900 

äèâÉČóÚèÚæúÂÅ­ó 900 900 900 900 900 900 900 900 900 900 900 900 

Å¬óÛäõÂóä (ÛóØ/ìÚ¬èã)             
Øòèä°Ø¬îÈÿØöćãè É. äóËÛùäö 1,299 1,299 1,299 1,299 1,299 1,299 1,299 1,299 1,299 1,299 1,299 1,299 

Å¬óÛäõÂóäÿÊæöćã 1,299 1,299 1,299 1,299 1,299 1,299 1,299 1,299 1,299 1,299 1,299 1,299 

äóãăÕ­ÉóÂÂóäÛäõÂóä (ÛóØ)             
Øòèä°Ø¬îÈÿØöćãè É. äóËÛùäö 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 

äèâäóãăÕ­ÉóÂÂóäÛäõÂóä 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 

äèâäóãăÕ­ëñëâ (ÛóØ) 1,169,100 2,338,200 3,507,300 4,676,400 5,845,500 7,014,600 8,183,700 9,352,800 10,521,900 11,691,000 12,860,100 14,029,200 

æúÂìÚöĈÂóäÅ­ó (ÛóØ) - - - - - - - - - - - - 

ÿÈõÚëÕäòÛÉóÂÂóäÛäõÂóä (ÛóØ) 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 1,169,100 

63 
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  9.6 ÜäñâóÔÂóääóãăÕ­ÉóÂÂóäÛäõÂóä 

   

 

 

 

 

 

 

äóãÂóä Ü£Øöć 1 Ü£Øöć 2 Ü£Øöć 3 

ÉČóÚèÚæúÂÅ­óØöćĂË­ÛäõÂóä (ÅÚ)    
Øòèä°Ø¬îÈÿØöćãè É. äóËÛùäö 10,800.00 11,340.00 12,474.00 

äèâÉČóÚèÚæúÂÅ­óØöćĂË­ÛäõÂóä 10,800.00 11,340.00 12,474.00 
    

Å¬óÛäõÂóä (ÛóØ/ìÚ¬èã)    
Øòèä°Ø¬îÈÿØöćãè É. äóËÛùäö 1,299.00 1,299.00 1,299.00 

Å¬óÛäõÂóäÿÊæöćã 1,299.00 1,299.00 1,299.00 

    

äóãăÕ­ÉóÂÂóäÛäõÂóä (ÛóØ)    
Øòèä°Ø¬îÈÿØöćãè É. äóËÛùäö 14,029,200.00 14,730,660.00 16,203,726.00 

äèâäóãăÕ­ÉóÂÂóäÛäõÂóä 14,029,200.00 14,730,660.00 16,203,726.00 

    
ÜäñâóÔÂóäæúÂìÚöĈÂóäÅ­ó    
-  ÃóãÕ­èãÿÈõÚëÕ 14,029,200.00 14,730,660.00 16,203,726.00 
-  ÃóãÕ­èãÿÈõÚÿËøćî (ÿÅäÕõÖÂóäÅ­ó) - - - 
-  äñãñÿèæóĂì­ÿÅäÕõÖÂóäÅ­ó (èòÚ/ÿÕøîÚ) - - - 
æúÂìÚöĈÂóäÅ­óäèâ (ÛóØ) - - - 
    
ÿÈõÚëÕäòÛÉóÂÂóäÛäõÂóä (ÛóØ) 14,029,200.00 14,730,660.00 16,203,726.00 
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 9.7  ÜäñâóÔÂóäÖ­ÚØùÚëõÚÅ­óØöćÌøĈîâóÿßøćîÃóãëõÚÅ­ó  
äóãÂóä Ü£Øöć 1 Ü£Øöć 2 Ü£Øöć 3 

ÉČóÚèÚëõÚÅ­óØöćÌøĈîĂÚÂóäÛäõÂóä (ìÚ¬èã)    
Å¬óÿÃ­óë×óÚØöć ßõßõÙáòÔÒ°èòÕÃÚîÚ (ìÚòÈĂìÎ¬)  (ÅÚ) 10,800 11,340 12,474 

Å¬óÿÃ­óë×óÚØöć ÙóäÚĈČóä­îÚÛ¬îÅæ÷È (ÅÚ) 10,800 11,340 12,474 
ÿÌÖîóìóäè¬óÈ   (ÅÚ) 10,800 11,340 12,474 
îóìóäÂæóÈèòÚ (ÅÚ) 10,800 11,340 12,474 

Ý­óÿãĆÚ  (æòÈ) 11 12 14 
×ùÈÃãñ (æòÈ) 5 6 7 

    

äóÅóÖ¬îìÚ¬èãÃîÈèòÖ×ùÕõÛ (ÛóØ/ìÚ¬èã)    
Å¬óÿÃ­óë×óÚØöć ßõßõÙáòÔÒ°èòÕÃÚîÚ (ìÚòÈĂìÎ¬)  (ÅÚ) 50.00 50.52 57.75 
Å¬óÿÃ­óë×óÚØöć ÙóäÚĈČóä­îÚÛ¬îÅæ÷È (ÅÚ) 20.00 21.00 23.10 
ÿÌÖîóìóäè¬óÈ   (ÅÚ) 60.00 63.00 69.30 
îóìóäÂæóÈèòÚ (ÅÚ) 110.00 115.50 127.05 
Ý­óÿãĆÚ  (æòÈ) 3,000.00 3,150.00 3,465.00 

×ùÈÃãñ (æòÈ) 1,200.00 1,260.00 1,386.00 
    

Ö­ÚØùÚëõÚÅ­óÌøĈîâóĂÚÂóäÛäõÂóä (ÛóØ)    
Å¬óÿÃ­óë×óÚØöć ßõßõÙáòÔÒ°èòÕÃÚîÚ (ìÚòÈĂìÎ¬)  (ÅÚ) 540,000.00 595,350.00 720,373.50 
Å¬óÿÃ­óë×óÚØöć ÙóäÚĈČóä­îÚÛ¬îÅæ÷È (ÅÚ) 216,00.00 238,140.00 288,149.40 
ÿÌÖîóìóäè¬óÈ   (ÅÚ) 648,000.00 714,420.00 864,448.40 
îóìóäÂæóÈèòÚ (ÅÚ) 1,188,000.00 1,309,770.00 1,584,821.70 
Ý­óÿãĆÚ  (æòÈ) 33,000.00 37,800.00 48,510.00 
×ùÈÃãñ (æòÈ) 6,000.00 7,560.00 9,702.00 

    

ÜäñâóÔÂóäÿÉ­óìÚöĈÂóäÅ­ó    
ÌøĈîëõÚÅ­óâóÕ­èãÿÈõÚëÕ - - - 
ÌøĈîëõÚÅ­óâóÕ­èãëõÚÿËøćî (ÿÅäÕõÖÂóäÅ­ó) - - - 
äñãñÿèæóăÕ­äòÛÿÅäÕõÖÂóäÅ­ó ( èòÚ / ÿÕøîÚ) - - - 

ÿÉ­óìÚöĈÂóäÅ­óëõÚÅ­óÌøĈîâóÿßøćîÛäõÂóääèâ - - - 
     

ÿÈõÚëÕÉ¬óãÅ¬óÛäõÂóäĀæñëõÚÅ­óÌøĈîâóÿßøćîÛäõÂóä 2,631,000.00 2,903,040.00 3,516,004.80 
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 9.8  ÜäñâóÔÂóäÖ­ÚØùÚÂóäÛäõÂóäĀæñÖ­ÚØùÚÃóã 
äóãÂóä Ü£Øöć 1 Ü£Øöć 2 Ü£Øöć 3 

Ö­ÚØùÚÅ¬óÛäõÂóä (ÛóØ)    
Å¬óëõÚÅ­óëČóÿäĆÉäúÜÌøĈîâóÿßøćîÂóäÛäõÂóä 2,631,000.00 2,903,040.00 3,516,004.80 
Å¬óĀäÈÈóÚĂÚÂóäÛäõÂóä 252,000.00 264,600.00 291,060.00 
Å¬óăàà¨óĂÚÂóäÛäõÂóä - - - 
Å¬óÚĈČóâòÚĂÚÂóäÿÕõÚØóÈ 1,440,000.00 1,512,000.00 1,663,200.00 
Å¬óèòëÕùëõĈÚÜæøîÈĂÚÂóäÛäõÂóä - - - 
Å¬óÛČóäùÈäòÂêóîùÜÂäÔ°ĀæñÿÅäøćîÈâøîÛäõÂóä 10,000.00 10,500.00 11,550.00 
Å¬óÃÚë¬ÈèòÖ×ùÕõÛÿßøćîĂË­ĂÚÂóäÛäõÂóä - - - 
Å¬óĂË­É¬óãÿÛĆÕÿÖæĆÕĂÚÂóäÛäõÂóä 4,000.00 4,200.00 4,620.00 
äèâÖ­ÚØùÚÂóäÛäõÂóä 4,337,000.00 4,694,340.00 5,486,434.80 

    

Å¬óÿëøćîâäóÅóĂÚÂóäÛäõÂóä (ÛóØ) - - - 

Å¬óÿëøćîâäóÅóîóÅóäĂÚÂóäÛäõÂóä - - - 
Å¬óÿëøćîâäóÅóîùÜÂäÔ°ĀæñÿÅäøćîÈâøîÛäõÂóä 580.00 580.00 580.00 
Å¬óÿëøćîâäóÅóãóÚßóìÚñ - - - 
äèâÖ­ÚØùÚÅ¬óÿëøćîâäóÅóĂÚÂóäÛäõÂóä 580.00 580.00 580.00 
    

äèâÖ­ÚØùÚÂóäÝæõÖëõÚÅ­óØòĈÈëõĈÚ 4,337,580.00 4,694,920.00 5,487,014.80 
+ ÛèÂ èòÖ×ùÕõÛÅÈÿìæøîÖ­ÚÈèÕ - - - 

- ìòÂ    èòÖ×ùÕõÛÅÈÿìæøîÜæóãÈèÕ - - - 

+ ÛèÂ ëõÚÅ­óÌøĈîâóÿßøćî ÛäõÂóäÅÈÿìæøîÖ­ÚÈèÕ - - - 
 - ìòÂ   ëõÚÅ­óÌøĈîâóÿßøćîÛäõÂóäÅÈÿìæøîÜæóãÈèÕ - - - 
+ÛèÂ  ëõÚÅ­óäñìè¬óÈØČóÅÈÿìæøîÖ­ÚÈèÕ - - - 
- ìòÂ    ëõÚÅ­óäñìè¬óÈØČóÅÈÿìæøîÜæóãÈèÕ - - - 
+ ÛèÂ ëõÚÅ­óëČóÿäĆÉäúÜÅÈÿìæøîÖ­ÚÈèÕ - - - 
- ìòÂ   ëõÚÅ­óëČóÿäĆÉäúÜÅÈÿìæøîÜæóãÈèÕ - - - 
    
äèâÖ­ÚØùÚÃóãëõÚÅ­ó (ÛóØ) 4,337,580.00 4,694,920.00 5,487,014.80 
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 9.9  ÜäñâóÔÂóäÅ¬óĂË­É¬óãĂÚÂóäÛäõìóäĀæñÂóäÃóã 

äóãÂóä Ü£Øöć 1 Ü£Øöć 2 Ü£Øöć 3 

Å¬óĂË­É¬óãĂÚÂóäÛäõìóäĀæñÂóäÃóã (ÛóØ)    

ÿÈõÚÿÕøîÚÛùÅæóÂä 456,000.00 478,800.00 526,680.00 
Å¬óĂË­É¬óãÕ­óÚëèòëÕõÂóäÛùÅæóÂä 24,000.00 25,200.00 27,720.00 
Å¬óĂË­É¬óãëČóÚòÂÈóÚ 84,000.00 88,200.00 97,020.00 
Å¬óĂË­É¬óãăàà¨óë¬èÚëČóÚòÂÈóÚ 14,400.00 15,120.00 16,632.00 
Å¬óĂË­É¬óãÚĈČóÜäñÜóë¬èÚëČóÚòÂÈóÚ 4,200.00 4,410.00 4,851.00 
Å¬óĂË­É¬óãāØäéòßØ°, āØäëóä 4,800.00 5,040.00 5,544.00 
Å¬óĂË­É¬óãĀÛÛßõâß° ÿîÂëóä 12,000.00 12,600.00 13,860.00 
Å¬óĂË­É¬óãèòëÕùëõĈÚÿÜæøîÈëČóÚòÂÈóÚ - - - 
Å¬óĂË­É¬óãÕ­óÚØöćÜä÷ÂêóÕ­óÚÖ¬óÈą - - - 
Å¬óÙääâÿÚöãâäóËÂóä - - - 
Å¬óāÇêÔó ÜäñËóëòâßòÚÙ° 12,000.00 12,600.00 13,860.00 
Å¬óĂË­É¬óãĂÚÂóäîîÂÈóÚĀëÕÈëõÚÅ­ó - - - 
Å¬óĂË­É¬óãÂóäÿæöĈãÈäòÛäîÈ - - - 
Å¬óĂË­É¬óãÅîââõËËòćÚÉóÂÂóäÃóã - - - 
Å¬óĂË­É¬óãĂÚÂóäÿÕõÚØóÈÖ¬óÈÜäñÿØé - - - 
Å¬óĂË­É¬óãĂÚÂóäËČóäñÕîÂÿÛöĈãÿÈõÚÂú­ - - - 
Å¬óĂË­É¬óãĂÚÂóäËČóäñáóêöÿÈõÚăÕ­ÚõÖõÛùÅÅæ - - - 
Å¬óĂË­É¬óãÿÛĆÕÿÖæĆÕîøćÚą 5,000.00 5,250.00 5,775.00 
äèâÅ¬óĂË­É¬óãĂÚÂóäÛäõìóäĀæñÂóäÃóã 616,400.00 647,220.00 711,942.00 

    

Å¬óÿëøćîâäóÅóë¬èÚÂóäÛäõìóäĀæñÂóäÃóã  - - - 
Å¬óÿëøćîâäóÅóîóÅóäë¬èÚëČóÚòÂÈóÚ - - - 
Å¬óÿëøćîâäóÅóîùÜÂäÔ°ÿÅäøćîÈĂË­ë¬èÚëČóÚòÂÈóÚ 4,000.00 4,000.00 4,000.00 
Å¬óÿëøćîâäóÅóãóßóìÚñ 42,500.00 42,500.00 42,500.00 
äèâÅ¬óÿëøćîâäóÅó 46,500.00 46,500.00 46,500.00 

    

äèâÅ¬óĂË­É¬óãÂóäÛäõìóäĀæñÂóäÃóã 662,900.00 693,720.00 758,442.00 
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 9.10  ÜäñâóÔÂóäÈÛÂČóăäÃóÕØùÚ 

äóãÂóä Ü£Øöć 1 Ü£Øöć 2 Ü£Øöć 3 

äóãăÕ­    
äóãăÕ­ÉóÂÂóäÛäõÂóä 14,029,200.00 14,730,660.00 16,203,726.00 
äóãăÕ­îøćÚ ą - - - 
äèâäóãăÕ­ 14,029,200.00 14,730,660.00 16,203,726.00 

    
ìòÂ · Ö­ÚØùÚÃóã 4,337,580.00 4,694,920.00 5,487,014.80 
    
ÂČóăäÃòĈÚÖ­Ú 9,691,620.00 10,035,740.00 10,716,711.20 

    
ìòÂ · Å¬óĂË­É¬óãĂÚÂóäÛäõìóäĀæñÂóäÃóã 662,900.00 693,720.00 758,442.00 
    
ÂČóăäÉóÂÂóäÕČóÿÚõÚÂóä 9,028,720.00 9,342,020.00 9,958,269.20 

    
ìòÂ · ÕîÂÿÛöĈãÉ¬óã - - - 
    
ÂČóăäÂ¬îÚìòÂáóêöÿÈõÚăÕ­ÚõÖõÛùÅÅæ 9,028,720.00 9,342,020.00 9,958,269.20 

    
ìòÂ · áóêöÿÈõÚăÕ­ÚõÖõÛùÅÅæ 1,354,308.00 1,401,303.00 1,493,740.38 
    
ÂČóăäëùØÙõ 7,674,412.00 7,940,717.00 8,464,528.82 

    
ìñÂ · ÿÈõÚÜ¹ÚÝæÉ¬óã - - - 
ÂČóăäëñëâ - 7,674,412.00 266,305.00 

    
ÂČóăä (ÃóÕØùÚ) ëùØÙõÖ¬îìù­Ú 7,674,412.00 266,305.00 8,198,223.82 

âúæÅ¬óØóÈÛòÎËöìù­Ú 5.11% 0.17% 5.46% 
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 9.11 ÜäñâóÔÂóäÈÛÂäñĀëÿÈõÚëÕ 

äóãÂóä Ü£Øöć 1 Ü£Øöć 2 Ü£Øöć 3 

ÂäñĀëÿÈõÚëÕÉóÂÂõÉÂääâÂóäÕČóÿÚõÚÂóä       

ÿÈõÚëÕäòÛÉóÂÂóäÛäõÂóä 14,029,200.00 14,730,660.00 16,203,726.00 

ÿÈõÚëÕäòÛÉóÂäóãăÕ­îøćÚ - - - 

ÿÈõÚëÕÉóÂÅ¬óĂË­É¬óãĂÚÂóäÛäõÂóä 4,337,580.00 4,694,920.00 5,487,014.80 

ÿÈõÚëÕÉ¬óãÅ¬óĂË­É¬óãÂóäÛäõìóäĀæñÂóäÃóã 662,900.00 693,720.00 758,442.00 

ÿÈõÚëÕÉ¬óãÅ¬óĂË­É¬óãîøćÚą - - - 

ÿÈõÚëÕÉ¬óãáóêöÿÈõÚăÕ­ÚõÖõÛùÅÅæ 1,354,308.00 1,401,303.00 1,493,740.38 

ÂäñĀëÿÈõÚëÕÉóÂÂõÉÂääâÂóäÕČóÿÚõÚÂóääèâ 7,674,412.00 7,940,717.00 8,464,528.82 

ÂäñĀëÿÈõÚëÕÉóÂÂõÉÂääâÂóäæÈØùÚ    

ÿÈõÚëÕÉ¬óãÅ¬óÂóäæÈØùÚĂÚëõÚØäòßã°ØöćÕõÚ - - - 

ÿÈõÚëÕÉ¬óãÅ¬óÂóäæÈØùÚĂÚëõÚØäòßã°îóÅóä - - - 

ÿÈõÚëÕÉ¬óãÅ¬óÂóäæÈØùÚĂÚëõÚØäòßã°ë¬èÚÖÂĀÖ¬È 850,000.00 - - 

ÿÈõÚëÕÉ¬óãÅ¬óÂóäæÈØùÚĂÚëõÚØäòßã°îùÜÂäÔ° 2,000.00 - - 

ÿÈõÚëÕÉ¬óãÅ¬óÂóäæÈØùÚĂÚëõÚØäòßã°ÿÅäøćîÈĂË­ëČóÚòÂÈóÚ 10,000.00 - - 

ÂäñĀëÿÈõÚëÕÉóÂÂõÉÂääâÂóäæÈØùÚäèâ 10,000.00 - - 

ÂäñĀëÿÈõÚëÕÉóÂÂõÉÂääâÂóäÉòÕìóÿÈõÚ 872,000.00 - - 

ÿÈõÚëÕäòÛÉóÂÂóäîîÂìù­ÚØùÚ - - - 

ÿÈõÚëÕäòÛÉóÂÂóäÂ¬îìÚöĈëõÚ - - - 

ÿÈõÚëÕÉ¬óãÅ¬óÕîÂÿÛöĈãÿÈõÚÂú­äñãñëòĈÚ - - - 

ÿÈõÚëÕÉ¬óãËČóäñÅøÚÿÈõÚÂú­äñãñëòĈÚ - - - 

ÿÈõÚëÕÉ¬óãÅ¬óÕîÂÿÛöĈãÿÈõÚÂú­äñãñãóè - - - 

ÿÈõÚëÕÉ¬óãËČóäñÅøÚÿÈõÚÂú­äñãñãóè - - - 

ÿÈõÚëÕÉ¬óãÜ¹ÚÝæ - - - 

ÂäñĀëÿÈõÚëÕÉóÂÂóäÉòÕìóÿÈõÚäèâ - - - 

ÂäñĀëÿÈõÚëÕëùØÙõ 6,802,412.00 7,940,717.00 8,464,528.82 

ÛèÂ + ÂäñĀëÿÈõÚëÕÖ­ÚÈèÕ - - - 

ÂäñĀëÿÈõÚëÕëùØÙõÜæóãÈèÕ 6,802,412.00 7,940,717.00 8,464,528.82 
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   9.12 ÜäñâóÔÂóäÈÛÕùæ 

äóãÂóä Ü£Øöć 1 Ü£Øöć 2 Ü£Øöć 3 

ëõÚØäòßã°    
ëõÚØäòßã°ìâùÚÿèöãÚ    
ÿÈõÚëÕĂÚâøîĀæñÿÈõÚëÕĂÚÙÚóÅóä 6,802,412.00 7,940,717.00 8,464,528.82 
æúÂìÚöĈÂóäÅ­ó - - - 
ëõÚÅ­óÅÈÿìæøî - - - 
ëõÚØäòßã°ìâùÚÿèöãÚîøćÚ - - - 
äèâëõÚØäòßã°ìâùÚÿèöãÚ - - - 
ëõÚØäòßã°Øöćăâ¬ìâùÚÿèöãÚ    
ØöćÕõÚ îóÅóä îùÜÂäÔ° ëùØÙõ 872,000.00 - - 
ëõÚØäòßã°ÉòÛÖ­îÈăâ¬ăÕ­ - - - 
ëõÚØäòßã°ăâ¬ìâùÚÿèöãÚîøćÚ - - - 
äèâëõÚØäòßã°ăâ¬ìâùÚÿèöãÚ 872,000.00 - - 

äèâëõÚØäòßã° 7,674,412.00 7,940,717.00 8,464,528.82 

ìÚöĈëõÚĀæñë¬èÚÃîÈÝú­×øîìù­Ú    
ìÚöĈëõÚìâùÚÿèöãÚ    
ÿÈõÚÂú­äñãñëòĈÚ - - - 
ÿÉ­óìÚöĈÂóäÅ­ó - - - 
ìÚöĈëõÚìâùÚÿèöãÚîøćÚ - - - 
äèâìÚöĈëõÚìâùÚÿèöãÚ - - - 
ìÚöĈëõÚăâ¬ìâùÚÿèöãÚ    
ÿÈõÚÂú­äñãñãóè - - - 
ìÚöĈëõÚăâ¬ìâùÚÿèöãÚîøćÚ - - - 
äèâìÚöĈëõÚăâ¬ìâùÚÿèöãÚ - - - 
äèâìÚöĈëõÚ - - - 
ØùÚÉÕØñÿÛöãÚËČóäñĀæ­è - - - 
ë¬èÚÿÂõÚ (ÖćČó) Âè¬óØùÚ 7,674,412.00 266,305.00 8,198,223.82 

ÂČóăä (ÃóÕØùÚ) ëñëâ - 7,674,412.00 266,305.00 

äèâë¬èÚÃîÈÝú­×øîìù­Ú 7,674,412.00 7,940,717.00 8,464,528.82 

äèâìÚöĈëõÚĀæñë¬èÚÃîÈÝú­×øîìù­Ú 7,674,412.00 7,940,717.00 8,464,528.82 
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      9.13 ÂóäèõÿÅäóñì°îòÖäóë¬èÚØóÈÂóäÿÈõÚ 

äóãÂóä Ü£Øöć 1 Ü£Øöć 2 Ü£Øöć 3 

ÂóäèòÕëáóßÅæ¬îÈØóÈÂóäÿÈõÚ    
îòÖäóë¬èÚÿÈõÚØùÚìâùÚÿèöãÚ (ÿØ¬ó) - - - 
îòÖäóë¬èÚÿëõÚØäòßã°Åæ¬îÈÖòè (ÿØ¬ó) ëáóßÅæ¬îÈÖòèëúÈ ëáóßÅæ¬îÈÖòèëúÈ ëáóßÅæ¬îÈÖòèëúÈ 

ÂóäèòÕÜäñëõØÙõáóßÂóäĂË­Øäòßã°ëõÚ    
îòÖäóìâùÚÿèöãÚÃîÈæúÂìÚöĈ (äîÛ) - - - 
îòÖäóìâùÚÿèöãÚÃîÈëõÚÅ­ó (äîÛ) - - - 
äñãñÿèæóÿäöãÂÿÂĆÛìÚöĈ (èòÚ) - - - 
äñãñÿèæóëõÚÅ­óÅÈÿìæøî (èòÚ) - - - 
îòÖäóÂóäìâùÚëõÚØäòßã°×óèä (äîÛ) - - - 
îòÖäóÂóäìâùÚÃîÈëõÚØäòßã°äèâ (äîÛ) - - - 
ÂóäèòÕÅèóâëóâóä×ĂÚÂóäËČóäñìÚöĈ    
îòÖäóë¬èÚĀì¬Èìù­Ú (Debt to Equity Ratio) - - - 
îòÖäóë¬èÚĀì¬ÈØùÚ - - - 
îòÖäóë¬èÚĀì¬ÈÅèóâëóâóä×ĂÚÂóäËČóäñìÚöĈ - - - 
ÂóäèòÕÅèóâëóâóä×ĂÚÂóäÛäõìóäÈóÚ    
îòÖäóë¬èÚÝæÖîÛĀØÚÖ¬îëõÚØäòßã° (ROA) - - - 
îòÖäóë¬èÚÝæÖîÛĀØÚÖ¬îë¬èÚÃîÈÝú­×øîìù­Ú (ROE) - - - 
îòÖäóÂČóăäÃòĈÚÖ­Ú (ÿÜîä°ÿÌÚÖ°) 69.08% 68.12% 66.13% 
îòÖäóÂČóăäÉóÂÂóäÕČóÿÚõÚÂóä (ÿÜîä°ÿÌÚÖ°) 64.35% 63.41% 61.45% 
îòÖäóÂČóăäëùØÙõ (ÿÜîä°ÿÌÚÖ°) 54.70% 53.90% 52.23% 
Ã­îâúæØóÈÂóäÿÈõÚÉóÂÂóäæÈØùÚ    
ÝæÂČóăäÖ¬îìù­Ú (Earning per Share) 5.11 0.17 5.46 
âúæÅ¬óìù­ÚØóÈÛòÎËö (Book Value) 5 5 5 
âúæÅ¬óÜ¹ÉÉùÛòÚëùØÙõ (Net Present Value) 3 Ü£ 3 Ü£ 3 Ü£ 
îòÖäóÝæÖîÛĀØÚáóãĂÚ (IRR) 3 Ü£ 3 Ü£ 3 Ü£ 
äñãñÿèæóÅøÚØùÚ 3 Ü£ 3 Ü£ 3 Ü£ 
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10.  ĀÝÚÊùÂÿÊõÚìäøîĀÝÚÜäñÿâõÚÅèóâÿëöćãÈ 
 

æČóÕòÛ æòÂêÔñÜ¹ÎìóìäøîÅèóâ
ÿëöćãÈ 

ÝæÂäñØÛØöćÉñÿÂõÕÃ÷ĈÚ ĀÚèØóÈĂÚÂóäĀÂ­ăÃ 

1 ÂóäèóÈĀÝÚÿäøćîÈÿèæóĂÚÂóä
ÚČóÿØöćãè 

ßÚòÂÈóÚÉòÕëääÿèæóĂÚ
ÂóäÚČóÿØöćãèÝõÕßæóÕ ăâ¬
ëòâßòÚÙ°ÂòÚ ØČóĂì­Ö­îÈ
ÿÜæöćãÚĀÜæÈāÜäĀÂäâ 
ÂóäÚČóÿØöćãèÛóÈë¬èÚ×úÂ
ãÂÿæõÂăÜ 

ÂóäèóÈĀÝÚÿäøćîÈÿèæóĂì­Õú
Åèóâÿìâóñëâ ÂóäÿØöćãèĂÚ
ĀÖ¬æñÉùÕßîÿìâóñ ÅèäÿÝøćî
ÿèæóĂÚÂóäØČóÂõÉÂääâ
ÿßøćîØöćÉñăâ¬Ăì­ÿÂõÕÅèóâæ¬óË­ó
ăÕ­ 

2 Ü¹ÎìóÿÂöćãèÂòÛĀìæ¬È
Ø¬îÈÿØöćãè 

Āìæ¬ÈØ¬îÈÿØöćãèĀîîòÕ 
ÉČóÚèÚÝú­ÅÚâóÂîóÉØČóĂì­
ăâ¬ëÚùÂÂòÛÂóäÿÕõÚØóÈ
Ø¬îÈÿØöćãè 

ÅèäÖäèÉëîÛĀìæ¬È
Ø¬îÈÿØöćãè é÷ÂêóäóãæñÿîöãÕ
è¬óÅèäÉòÕØòèä°ăÜÿØöćãèË¬èÈ
èòÚÿèæóăìÚ×÷ÈÉñÕöØöćëùÕ 

3 Ü¹ÎìóĂÚÂóäÉòÕÚČóÿØöćãèË¬èÈ
ÿØéÂóæ 

ÂóäÃ÷ĈÚäóÅóÅ¬óÛäõÂóäĀæñ
Åèóâăâ¬ßä­îâÃîÈë×óÚ
ÜäñÂîÛÂóäÖ¬óÈą 

ÂóäÜ¨îÈÂòÚÜ¹ÎìóÂóäÃ÷ĈÚ
äóÅóÅ¬óÛäõÂóäÅèäÖõÕÖ¬îÂòÛ
ë×óÚØöćĀæñâöÂóäÉîÈÅõè
ÖòĈÈĀÖ¬ÿÚõćÚą ÿßøćîÜ¨îÈÂòÚÂóä
Ã÷ĈÚäóÅó 

4 Ü¹ÎìóÚòÂØ¬îÈÿØöćãèìæÈØóÈ
ìäøîìóã 

ÚòÂØ¬îÈÿØöćãèăâ¬ăÕ­ÿÕõÚÂòÚ
ÿÜ»ÚÂæù¬âĀãÂÖòèăÜØČó
ÂõÉÂääâìäøîăÜÅ­Úìó
Åèóâäú­Õ­èãÖÚÿîÈ 

ßÚòÂÈóÚÅèäâöëõćÈÃîÈØöćÿÜ»Ú
ëòÎæòÂêÔ°ÿË¬ÚÙÈ ÖõÕÿÛîä°
āØäéòßØ°ÿßøćîăâ¬Ăì­
ÚòÂØ¬îÈÿØöćãèßæòÕìæÈÂòÚăÕ­ 

5 ÅèóâÜæîÕáòãÉóÂĀìæ¬ÈØöć
Ø¬îÈÿØöćãèÖ¬óÈą 

Āìæ¬ÈØ¬îÈÿØöćãèÛóÈØöćâö
ÅèóâØäùÕāØäâ ÿÂ¬ó 
ÚòÂØ¬îÈÿØöćãèîóÉÿÂõÕ
îùÛòÖõÿìÖùăÕ­ 

ßÚòÂÈóÚÅèäâöÂóä
ÖäèÉëîÛ ëîÛ×óâÂòÛ
ÿÉ­óÃîÈìäøîìÚ­óØöćÂ¬îÚØöćÉñ
Ăì­ÚòÂØ¬îÈÿØöćãèăÕ­ØČó
ÂõÉÂääâÚòĈÚą  
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ÛØØöć 4 
ÝæÂóäÕČóÿÚõÚāÅäÈÂóä 

äóãÈóÚÝæÂóäÜÏõÛòÖõÈóÚäóãÛùÅÅæ 

ÚóÈëóè èääÔáó ÙääâëùØÙõċ 

èòÚ / ÿÕøîÚ /Ü£ ÂóäÜÐõÛòÖõÈóÚ ìâóãÿìÖù 
13 âõ.ã. 2562 ÅõÕäõÿäõćâāÅäÈÂóäÙùäÂõÉÛäõÂóäÿßøćîÿëÚîîóÉóäã°ØöćÜä÷Âêó  
24 âõ.ã. 2562 ÉòÕßõâß°ÿîÂëóäÿßøćîÚČóÿëÚîÃîîÚùâòÖõāÅäÈÂóäĂì­îóÉóäã°ØöćÜä÷Âêó

ÖäèÉ 
 

28 âõ.ã. 2562 ÉòÕßõâß°ÿîÂëóäÛØØöć 1 (ÛØÚČó)  
3 Â.Å. 2562 ĀÂ­ăÃÿîÂëóäÛØØöć 1 Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
12 Â.Å. 2562 ë¬ÈÿîÂëóäÛØØöć 1 Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
13 Â.Å. 2562 ÉòÕßõâß°ÿîÂëóäÛØØöć 2  
25 Â.Å. 2562 ĀÂ­ăÃÿîÂëóäÛØØöć 2 Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
29 Â.Å. 2562 ë¬ÈÿîÂëóäÛØØöć 2 Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
7 ë.Å. 2562 ÿäõćâÅõÕ ĀÝÚÙùäÂõÉ Āæñ ÿîÂëóäÛØØöć 3  
12 ë.Å. 2562 ÉòÕßõâß° ĀÝÚÙùäÂõÉ Āæñ ÿîÂëóäÛØØöć 3  
20 ë.Å. 2562 ĀÂ­ăÃĀÝÚÙùäÂõÉ Āæñ ÿîÂëóäÛØØöć 3 Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
28 ë.Å. 2562 ë¬ÈÿîÂëóäĀÝÚÙùäÂõÉ Āæñ ÿîÂëóäÛØØöć 3 Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
30 ë.Å. 2562 ÉòÕÿÖäöãâÿîÂëóäÿßøćîÚČóÿëÚîāÅäÈÂóä  
3 Â.ã. 2562 ØČó Power Point ØöćÉñÚČóÿëÚîāÅäÈÂóä  
3 Â.ã. 2562 ë¬ÈÿîÂëóä ÛØØöć 3 ĀÝÚÙùäÂõÉ Āæñ Power Point Ăì­îóÉóäã°ØöćÜä÷Âêó

ÖäèÉîöÂÅäòĈÈ ÿßøćîÿÖäöãâPresent ÅäòĈÈØöć 1 
 

6 Â.ã. 2562 ë¬ÈÿîÂëóäØòĈÈìâÕØöćÉñPresentĂì­îóÉóäã°ØöćÜä÷Âêóä¬èâÖäèÉ  
9 Â.ã. 2562 ÚČóÿëÚîāÅäÈÂóä  Present ÅäòĈÈØöć 1  
21 Â.ã. 2562 ÉòÕÿÖäöãâîùÜÂäÔ° Āæñ îîÂĀÛÛÜ¨óãä­óÚ  
1 Ö.Å. 2562 ë¬ÈĀÛÛÜ¨óãä­óÚĂì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
4 Ö.Å. 2562 ĀÂ­ăÃĀÛÛÜ¨óãä­óÚ ÜäòÛÿÜæöćãÚÖóâØöćîóÉóäã°ØöćÜä÷ÂêóÛîÂ  
5 Ö.Å. 2562 ë¬ÈĀÛÛÜ¨óãä­óÚîöÂÅäòĈÈ Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ ëòćÈØČóÜ¨óãăèÚõæ  
6 Ö.Å. 2562 ÉòÕìóÌøĈîèòëÕùîùÜÂäÔ°ëČóìäòÛÂóäĂì­ÛäõÂóäĀæñÉòÕÖÂĀÖ¬Èä­óÚ ÅäòĈÈØöć1  
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äóãÈóÚÝæÜÏõÛòÖõÈóÚäóãÛùÅÅæ (Ö¬î) 

ÚóÈëóè èääÔáó ÙääâëùØÙõċ 

èòÚ / ÿÕøîÚ /Ü£ ÂóäÜÐõÛòÖõÈóÚ ìâóãÿìÖù 
8 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć1 ĀæñÌøĈîèòÖ×ùÕõÛÿßõćâ  
9 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć2 ĀæñÌøĈîèòÖ×ùÕõÛÿßõćâ  
10 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć3 ĀæñÌøĈîèòÖ×ùÕõÛÿßõćâ  
11Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć  
12 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć5   
14 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć6   
16 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć7   
19 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć8 (îóÉóäã°ØöćÜä÷ÂêóâóÚõÿØéÚ°)  
26 Ö.Å. 2562 ÉòÕÿÖäöãâÿîÂëóäÿßøćîÚČóÿëÚîāÅäÈÂóä ÅäòĈÈØöć2  
30 Ö.Å. 2562 ØČó  Power Point ØöćÉñÖ­îÈÚČóÿëÚîāÅäÈÂóä ÅäòĈÈØöć2  
7 ß.ã.2562 ë¬ÈÿîÂëóäØòĈÈìâÕ Āæñ  Power Point ØöćÉñÿÖäöãâÚČóÿëÚîÅäòĈÈØöć2 Ăì­

îóÉóäã°ÖäèÉ 
 

8 ß.ã.2562 ë¬ÈÿîÂëóäØòĈÈìâÕØöćÉñÿÖäöãâ  Present Ăì­îóÉóäã°ÖäèÉ  
16 ß.ã.2562 ÚČóÿëÚîāÅäÈÂóä ÅäòĈÈØöć 2  
29 ß.ã.2562 ÿäõćâÉòÕßõâß°ÿîÂëóä ÛØØöć 4  
30 ß.ã.2562 ÉòÕßõâß°áóÅÝÚèÂ Ã  
3 Ù.Å. 2562 ë¬ÈÿîÂëóäĀÛÛëîÛ×óâĂì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
4 Ù.Å. 2562 ĀÂ­ăÃĀÛÛëîÛ×óâ ÜäòÛÿÜæöćãÚÖóâØöćîóÉóäã°ÛîÂ  
5 Ù.Å. 2562 ×¬óãÿîÂëóäĀÛÛëîÛ×óâ 100 ËùÕ  
6 Ù.Å. 2562 ĀÉÂĀÛÛëîÛ×óâ  
10 Ù.Å. 2562 ÉòÕØČóÿîÂëóäÃ­îâúæĂÚÂóäîîÂÛúÙÂóäÖæóÕĂÚÈóÚ ATC ÚõØääéÚ°  
13 Ù.Å. 2562 ÈóÚ ATC ÚõØääéÚ° ĀæñĀÉÂĀÛÛëîÛ×óâĂÚÈóÚATC  
13 Ù.Å. 2562 ÉòÕØČóÿîÂëóäÛØØöć4 (ÛòÎËö)  
15 Ù.Å. 2562 ĀÂ­ăÃÿîÂëóäÛØØöć4  
19 Ù.Å. 2562 ë¬ÈÿîÂëóäÛØØöć4  
10 â.Å. 2562 ÉòÕØČóÿîÂëóäÛØØöć5 ĀæñÛääÔóÚùÂäâ  
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äóãÈóÚÝæÜÏõÛòÖõÈóÚäóãÛùÅÅæ (Ö¬î) 

 
 
 
 
 
 

ÚóÈëóè èääÔáó ÙääâëùØÙõċ 

èòÚ / ÿÕøîÚ /Ü£ ÂóäÜÐõÛòÖõÈóÚ ìâóãÿìÖù 

12 â.Å. 2562 ĀÂ­ăÃÿîÂëóäÛØØöć5 ĀæñÛääÔóÚùÂäâ  
20 â.Å. 2562 ë¬ÈÿîÂëóäÛØØöć5 ĀæñÛääÔóÚùÂäâ ÊÛòÛëâÛúäÔ°  
22 â.Å. 2562 ÉòÕØČóÿîÂëóäáóÅÝÚèÂ Â Āæñë¬ÈÖ¬îîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
25 â.Å. 2562 ÉòÕØČóÿîÂëóäáóÅÝÚèÂ Ã Āæñë¬ÈÖ¬îîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
28 â.Å. 2562 ÉòÕØČóÿîÂëóäáóÅÝÚèÂ Å Āæñë¬ÈÖ¬îîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
3 Â.ß. 2562 ÉòÕØČóÿîÂëóäáóÅÝÚèÂ È Āæñë¬ÈÖ¬îîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
5 Â.ß. 2562 ÉòÕØČóÂõÖÖõÂääâÜäñÂóé/ëóäÛòÎ ßä­îâÚČóâóĀÂ­ăÃ  
 7 Â.ß. 2562 ë¬ÈÂõÖÖõÂääâÜäñÂóé/ëóäÛòÎ ë¬ÈîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
9 Â.ß. 2562 ÉòÕØČóÛØÅòÕã¬î/ë¬ÈîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
12 Â.ß. 2562 ÚČóÛØÅòÕã¬îÂæòÛâóĀÂ­ăÃ/ë¬ÈÖ¬îîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
19 Â.ß. 2562 ÉòÕØČóë¬èÚìÚ­óĀì ëóäÛòÎ ĀæñÚČóë¬ÈäúÜÿæ¬âāÅäÈÂóä  
21 Â.ß. 2562 ĀÂ­ăÃÉùÕÛÂßä¬îÈ  
26 Â.ß. 2562 ÚČóë¬ÈäúÜÿæ¬âāÅäÈÂóäÊÛòÛëâÛúäÔ° ßä­îâĀÝ¬ÚÌöÕö  
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äóãÈóÚÝæÜÏõÛòÖõÈóÚäóãÛùÅÅæ  

 
 
 

ÚóÈëóè ßòËäö    ßäâāæ 

èòÚ / ÿÕøîÚ /Ü£ ÂóäÜÐõÛòÖõÈóÚ ìâóãÿìÖù 
13 âõ.ã. 2562 ÅõÕäõÿäõćâāÅäÈÂóäÙùäÂõÉÛäõÂóäÿßøćîÿëÚîîóÉóäã°ØöćÜä÷Âêó  
24 âõ.ã. 2562 ÉòÕßõâß°ÿîÂëóäÿßøćîÚČóÿëÚîÃîîÚùâòÖõāÅäÈÂóäĂì­îóÉóäã°ØöćÜä÷Âêó

ÖäèÉ 
 

28 âõ.ã. 2562 ÉòÕßõâß°ÿîÂëóäÛØØöć 1 (ÛØÚČó)  
3 Â.Å. 2562 ĀÂ­ăÃÿîÂëóäÛØØöć 1 Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
12 Â.Å. 2562 ë¬ÈÿîÂëóäÛØØöć 1 Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
13 Â.Å. 2562 ÉòÕßõâß°ÿîÂëóäÛØØöć 2  
25 Â.Å. 2562 ĀÂ­ăÃÿîÂëóäÛØØöć 2 Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
29 Â.Å. 2562 ë¬ÈÿîÂëóäÛØØöć 2 Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
7 ë.Å. 2562 ÿäõćâÅõÕ ĀÝÚÙùäÂõÉ Āæñ ÿîÂëóäÛØØöć 3  
12 ë.Å. 2562 ÉòÕßõâß° ĀÝÚÙùäÂõÉ Āæñ ÿîÂëóäÛØØöć 3  
20 ë.Å. 2562 ĀÂ­ăÃĀÝÚÙùäÂõÉ Āæñ ÿîÂëóäÛØØöć 3 Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
28 ë.Å. 2562 ë¬ÈÿîÂëóäĀÝÚÙùäÂõÉ Āæñ ÿîÂëóäÛØØöć 3 Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
30 ë.Å. 2562 ÉòÕÿÖäöãâÿîÂëóäÿßøćîÚČóÿëÚîāÅäÈÂóä  
3 Â.ã. 2562 ØČó Power Point ØöćÉñÚČóÿëÚîāÅäÈÂóä  
3 Â.ã. 2562 ë¬ÈÿîÂëóä ÛØØöć 3 ĀÝÚÙùäÂõÉ Āæñ Power Point Ăì­îóÉóäã°ØöćÜä÷Âêó

ÖäèÉîöÂÅäòĈÈ ÿßøćîÿÖäöãâPresent ÅäòĈÈØöć 1 
 

6 Â.ã. 2562 ë¬ÈÿîÂëóäØòĈÈìâÕØöćÉñPresentĂì­îóÉóäã°ØöćÜä÷Âêóä¬èâÖäèÉ  
9 Â.ã. 2562 ÚČóÿëÚîāÅäÈÂóä  Present ÅäòĈÈØöć 1  
21 Â.ã. 2562 ÉòÕÿÖäöãâîùÜÂäÔ° Āæñ îîÂĀÛÛÜ¨óãä­óÚ  
1 Ö.Å. 2562 ë¬ÈĀÛÛÜ¨óãä­óÚĂì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
4 Ö.Å. 2562 ĀÂ­ăÃĀÛÛÜ¨óãä­óÚ ÜäòÛÿÜæöćãÚÖóâØöćîóÉóäã°ØöćÜä÷ÂêóÛîÂ  
5 Ö.Å. 2562 ë¬ÈĀÛÛÜ¨óãä­óÚîöÂÅäòĈÈ Ăì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ ëòćÈØČóÜ¨óãăèÚõæ  
6 Ö.Å. 2562 ÉòÕìóÌøĈîèòëÕùîùÜÂäÔ°ëČóìäòÛÂóäĂì­ÛäõÂóäĀæñÉòÕÖÂĀÖ¬Èä­óÚ ÅäòĈÈØöć1  
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äóãÈóÚÝæÜÏõÛòÖõÈóÚäóãÛùÅÅæ (Ö¬î) 

 

ÚóÈëóè ßòËäö    ßäâāæ 

èòÚ / ÿÕøîÚ /Ü£ ÂóäÜÐõÛòÖõÈóÚ ìâóãÿìÖù 
8 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć1   
9 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć2   
10 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć3   
11Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć4 ĀæñÌøĈîèòÖ×ùÕõÛÿßõćâ  
12 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć5 ĀæñÌøĈîèòÖ×ùÕõÛÿßõćâ  
14 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć6 ĀæñÌøĈîèòÖ×ùÕõÛÿßõćâ  
16 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć7 ĀæñÌøĈîèòÖ×ùÕõÛÿßõćâ   
19 Ö.Å. 2562 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć8 (îóÉóäã°ØöćÜä÷ÂêóâóÚõÿØéÚ°)  
26 Ö.Å. 2562 ÉòÕÿÖäöãâÿîÂëóäÿßøćîÚČóÿëÚîāÅäÈÂóä ÅäòĈÈØöć2  
30 Ö.Å. 2562 ØČó  Power Point ØöćÉñÖ­îÈÚČóÿëÚîāÅäÈÂóä ÅäòĈÈØöć2  
7 ß.ã.2562 ë¬ÈÿîÂëóäØòĈÈìâÕ Āæñ  Power Point ØöćÉñÿÖäöãâÚČóÿëÚîÅäòĈÈØöć2 Ăì­

îóÉóäã°ÖäèÉ 
 

8 ß.ã.2562 ë¬ÈÿîÂëóäØòĈÈìâÕØöćÉñÿÖäöãâ  Present Ăì­îóÉóäã°ÖäèÉ  
16 ß.ã.2562 ÚČóÿëÚîāÅäÈÂóä ÅäòĈÈØöć 2  
29 ß.ã.2562 ÿäõćâÉòÕßõâß°ÿîÂëóä ÛØØöć 4  
30 ß.ã.2562 ÉòÕßõâß°áóÅÝÚèÂ Ã  
3 Ù.Å. 2562 ë¬ÈÿîÂëóäĀÛÛëîÛ×óâĂì­îóÉóäã°ØöćÜä÷ÂêóÖäèÉ  
4 Ù.Å. 2562 ĀÂ­ăÃĀÛÛëîÛ×óâ ÜäòÛÿÜæöćãÚÖóâØöćîóÉóäã°ÛîÂ  
5 Ù.Å. 2562 ×¬óãÿîÂëóäĀÛÛëîÛ×óâ 100 ËùÕ  
6 Ù.Å. 2562 ĀÉÂĀÛÛëîÛ×óâ  
10 Ù.Å. 2562 ÉòÕØČóÿîÂëóäÃ­îâúæĂÚÂóäîîÂÛúÙÂóäÖæóÕĂÚÈóÚ ATC ÚõØääéÚ°  
13 Ù.Å. 2562 ÈóÚ ATC ÚõØääéÚ° ĀæñĀÉÂĀÛÛëîÛ×óâĂÚÈóÚATC  
13 Ù.Å. 2562 ÉòÕØČóÿîÂëóäÛØØöć4 (ÛòÎËö)  
15 Ù.Å. 2562 ĀÂ­ăÃÿîÂëóäÛØØöć4  
19 Ù.Å. 2562 ë¬ÈÿîÂëóäÛØØöć4  
10 â.Å. 2562 ÉòÕØČóÿîÂëóäÛØØöć5 ĀæñÛääÔóÚùÂäâ  



78 
 

 
 

 

äóãÈóÚÝæÜÏõÛòÖõÈóÚäóãÛùÅÅæ (Ö¬î) 

 
 
 
 

 

 

 

 

 

 

  

ÚóÈëóè ßòËäö    ßäâāæ 

èòÚ / ÿÕøîÚ /Ü£ ÂóäÜÐõÛòÖõÈóÚ ìâóãÿìÖù 

12 â.Å. 2562 ĀÂ­ăÃÿîÂëóäÛØØöć5 ĀæñÛääÔóÚùÂäâ  
20 â.Å. 2562 ë¬ÈÿîÂëóäÛØØöć5 ĀæñÛääÔóÚùÂäâ ÊÛòÛëâÛúäÔ°  
22 â.Å. 2562 ÉòÕØČóÿîÂëóäáóÅÝÚèÂ Â Āæñë¬ÈÖ¬îîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
25 â.Å. 2562 ÉòÕØČóÿîÂëóäáóÅÝÚèÂ Ã Āæñë¬ÈÖ¬îîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
28 â.Å. 2562 ÉòÕØČóÿîÂëóäáóÅÝÚèÂ Å Āæñë¬ÈÖ¬îîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
3 Â.ß. 2562 ÉòÕØČóÿîÂëóäáóÅÝÚèÂ È Āæñë¬ÈÖ¬îîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
5 Â.ß. 2562 ÉòÕØČóÂõÖÖõÂääâÜäñÂóé/ëóäÛòÎ ßä­îâÚČóâóĀÂ­ăÃ  
 7 Â.ß. 2562 ë¬ÈÂõÖÖõÂääâÜäñÂóé/ëóäÛòÎ ë¬ÈîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
9 Â.ß. 2562 ÉòÕØČóÛØÅòÕã¬î/ë¬ÈîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
12 Â.ß. 2562 ÚČóÛØÅòÕã¬îÂæòÛâóĀÂ­ăÃ/ë¬ÈÖ¬îîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä  
19 Â.ß. 2562 ÉòÕØČóë¬èÚìÚ­óĀì ëóäÛòÎ ĀæñÚČóë¬ÈäúÜÿæ¬âāÅäÈÂóä  
21 Â.ß. 2562 ĀÂ­ăÃÉùÕÛÂßä¬îÈ  
26 Â.ß. 2562 ÚČóë¬ÈäúÜÿæ¬âāÅäÈÂóäÊÛòÛëâÛúäÔ° ßä­îâĀÝ¬ÚÌöÕö  
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ÛòÎËöäóãäòÛ-äóãÉ¬óã ( ÿîÂëóä ) 

āÅäÈÂóäÙäùÂõÉÛäõêòØ Thai Travel ÉČóÂòÕ 

è/Õ/Ü äóãÂóä 
äóãäòÛ äóãÉ¬óã ÅÈÿìæøî 

ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ 
13 âõ.ã. 62 ÿÂĆÛÿÈõÚëâóËõÂĂÚÂæù¬â 2 ÅÚ 500 1,000           1,000 
24 âõ.ã. 62 Å¬óÿîÂëóäîÚùâòÖõāÅäÈÂóä       1 ËùÕ   10     990 
28 âõ.ã. 62 Å¬óÿîÂëóä ÛØØöć 1       1 ËùÕ   20     970 
3 Â.Å. 62 Å¬óÿîÂëóä ÛØØöć 1 (ĀÂ­ăÃ)       1 ËùÕ   20     970 
13 Â.Å. 62 Å¬óÿîÂëóä ÛØØöć 2       1 ËùÕ   60     890 
25 Â.Å. 62 Å¬óÿîÂëóä ÛØØöć 2 (ĀÂ­ăÃ)       1 ËùÕ   60     830 
7 ë.Å. 62 Å¬óÿîÂëóä ÛØØöć 3       1 ËùÕ   45     785 
10 ë.Å. 62 Å¬óÿîÂëóä ÛØØöć 3 (ĀÂ­ăÃ)       1 ËùÕ   45     740 
20 Â.ã. 62 Å¬óÿîÂëóä ÛØØöć 1,2,3 ÚČóÿëÚî       3 ËùÕ   300     440 
5 Ù.Å. 62 Å¬óÿîÂëóäĀÛÛëîÛ×óâ       100 ĀÝ¬Ú   50     390 
14 Ù.Å. 62 Å¬óÿîÂëóä ÛØØöć 4       1 ËùÕ   30     360 
14 â.Å. 63 Å¬óÿîÂëóä ÛØØöć 5       1 ËùÕ   30     330 
14 â.Å. 63 Å¬óÿîÂëóäáóÅÝÚèÂ Â Ã Å È       4 ËùÕ   50     280 
31 â.Å.63 Å¬óÿÃ­óÿæ¬âāÅäÈÂóä    1 ÿæ¬â  200   230 
31 â.Å. 63 Å¬ó CD + ÜÂ    1 ĀÝ¬Ú  20   30 

äèâ 1,000  900  10 
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ÛòÎËöäóãäòÛ-äóãÉ¬óã ( îîÂÜÐõÛòÖõÈóÚ ) 

āÅäÈÂóäÙäùÂõÉÛäõêòØ Thai Travel ÉČóÂòÕ 

è/Õ/Ü äóãÂóä 
äóãäòÛ äóãÉ¬óã ÅÈÿìæøî 

ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ 
1 Ö.Å. 62 ÿÂĆÛÿÈõÚëâóÂËõÂĂÚÂæù¬â 2 ÅÚ 4,250 8,500           8,500 
5 Ö.Å. 62 Å¬óÜ¨óãăèÚõæ       2 ĀÝ¬Ú 400 800     7,700 
5 Ö.Å. 62 ÙÈëòÎæòÂêÔ° Thai Travel       1 îòÚ   200     7,500 
6 Ö.Å. 62 ÂäñÖõÂÚĈČó       1 îòÚ   250     7,250 
6 Ö.Å. 62 ăâÅ°ÃÚóÕßÂßó       2 îòÚ 150 300     6,950 
6 Ö.Å. 62 ãóëóâòÎÜäñÉČóÛ­óÚ       1 Âæ¬îÈ   200     6,750 
6 Ö.Å. 62 ×ùÈÕČó       1 ĀßĆÅ   45     6,705 
6 Ö.Å. 62 Ý­óÿãĆÚ       1 ĀßĆÅ   45     6,660 
6 Ö.Å. 62 ØõËËú¬       1 ĀßĆÅ   40     6,620 
6 Ö.Å. 62 ìâèÂîóÛÚĈČó       1 ĀßĆÅ   40     6,580 
6 Ö.Å. 62 ëÛú¬îóÛÚĈČó       1 ĀßĆÅ   60     6,520 
6 Ö.Å. 62 ÿÅäøćîÈÕøćâĀÜ»ÜÌöć       1 ĀßĆÅ   120     6,400 
6 Ö.Å. 62 ÿÅäøćîÈÕøćâāîîõËõ       1 ĀßĆÅ   120     6,280 
6 Ö.Å. 62 ÚĈČóÕøćâ       1 ĀßĆÅ   60     6,220 
7 Ö.Å. 62 îóìóäè¬óÈ       12 Âæ¬îÈ   660     5,560 

äèâ 8,500   2,940  5,560 
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ÛòÎËöäóãäòÛ-äóãÉ¬óã ( îîÂÜÐõÛòÖõÈóÚ ) 
āÅäÈÂóäÙäùÂõÉÛäõêòØ Thai Travel ÉČóÂòÕ 

è/Õ/Ü äóãÂóä 
äóãäòÛ äóãÉ¬óã ÅÈÿìæøî 

ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ 
  ãîÕãÂâó                 5,560 

8 Ö.Å. 62 îîÂØòèä° ÅäòĈÈØöć 1                   
8 Ö.Å. 62 Å¬óÛäõÂóäÉóÂæúÂÅ­ó 12 ÅÚ 1,290 15,480           21,040 
8 Ö.Å. 62 Å¬óÿË¬óä×Öú­       1 ÅòÚ   4,000     17,040 
8 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć èòÕÃÚîÚìÚòÈĂìÎ¬       12 ÅÚ 20 240     16,800 
8 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć Û¬îÅæ÷È ÚĈČóßùä­îÚ       12 ÅÚ 55 660     16,140 
8 Ö.Å. 62 Å¬óîóìóäÂæóÈèòÚ       12 ÅÚ 250 3,000     13,140 
8 Ö.Å. 62 ÌøĈîëõÚÅ­óâóÛäõÂóäæúÂÅ­ó                   
8 Ö.Å. 62 Ý­óÿãĆÚ       1 ĀßĆÅ   45     13,095 
8 Ö.Å. 62 ØõËËú¬       1 ĀßĆÅ   40     13,055 
8 Ö.Å. 62 ìâèÂîóÛÚĈČó       1 ĀßĆÅ   40     13,015 
8 Ö.Å. 62 ëÛú¬îóÛÚĈČó       1 ĀßĆÅ   60     12,955 
8 Ö.Å. 62 ÿÅäøćîÈÕØ¬îĀÜ»ÜÌöć       1 ĀßĆÅ   120     12,835 
8 Ö.Å. 62 ÿÅäøćîÈÕøĈîāîîõËõ       1 ĀßĆÅ   120     12,715 
8 Ö.Å. 62 ÚĈČóÕøćâ       1 ĀßĆÅ   60     12,655 

äèâ 15,480   8,385   12,655 
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ÛòÎËöäóãäòÛ-äóãÉ¬óã ( îîÂÜÐõÛòÖõÈóÚ ) 

āÅäÈÂóäÙäùÂõÉÛäõêòØ Thai Travel ÉČóÂòÕ 

è/Õ/Ü äóãÂóä 
äóãäòÛ äóãÉ¬óã ÅÈÿìæøî 

ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ 
  ãîÕãÂâó                 12,655 

8 Ö.Å. 62 îóìóäè¬óÈ       12 Âæ¬îÈ 55 660     11,995 
9 Ö.Å. 62 îîÂØòèä° ÅäòĈÈØöć 2                   
9 Ö.Å. 62 Å¬óÛäõÂóäÉóÂæúÂÅ­ó 12 ÅÚ 1,290 15,480           27,475 
9 Ö.Å. 62 Å¬óÿË¬óä×Öú­       1 ÅòÚ   4,000     23,475 
9 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć èòÕÃÚîÚìÚòÈĂìÎ¬       12 ÅÚ 20 240     23,235 
9 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć Û¬îÅæ÷È ÚĈČóßùä­îÚ       12 ÅÚ 55 660     22,575 
9 Ö.Å. 62 Å¬óîóìóäÂæóÈèòÚ       12 ÅÚ 250 3,000     19,575 
9 Ö.Å. 62 ÌøĈîëõÚÅ­óâóÛäõÂóäæúÂÅ­ó                   
9 Ö.Å. 62 Ý­óÿãĆÚ       1 ĀßĆÅ   45     19,530 
9 Ö.Å. 62 ØõËËú¬       1 ĀßĆÅ   40     19,490 
9 Ö.Å. 62 ìâèÂîóÛÚĈČó       1 ĀßĆÅ   40     19,450 
9 Ö.Å. 62 ëÛú¬îóÛÚĈČó       1 ĀßĆÅ   60     19,390 
9 Ö.Å. 62 ÿÅäøćîÈÕøćâĀÜ»ÜÌöć       1 ĀßĆÅ   120     19,270 
9 Ö.Å. 62 ÿÅäøćîÈÕøćâāîîõËõ       1 ĀßĆÅ   120     19,150 

äèâ 15,840   8,985   19,150 
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ÛòÎËöäóãäòÛ-äóãÉ¬óã ( îîÂÜÐõÛòÖõÈóÚ ) 
āÅäÈÂóäÙäùÂõÉÛäõêòØ Thai Travel ÉČóÂòÕ 

è/Õ/Ü äóãÂóä 
äóãäòÛ äóãÉ¬óã ÅÈÿìæøî 

ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ 
 ãîÕãÂâó                 19,150 

9 Ö.Å. 62 ÚĈČóÕøćâ       1 ĀßĆÅ   60     19,090 
9 Ö.Å. 62 îóìóäè¬óÈ       12 Âæ¬îÈ 55 660     18,430 
10 Ö.Å. 62 îîÂØòèä° ÅäòĈÈØöć 3                   
10 Ö.Å. 62 Å¬óÛäõÂóäÉóÂæúÂÅ­ó 12 ÅÚ 1,290 15,840           33,910 
10 Ö.Å. 62 Å¬óÿË¬óä×Öú­       1 ÅòÚ   4,000     29,910 
10 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć èòÕÃÚîÚìÚòÈĂìÎ¬       12 ÅÚ 20 240     29,670 
10 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć Û¬îÅæ÷È ÚĈČóßùä­îÚ       12 ÅÚ 55 660     29,010 
10 Ö.Å. 62 Å¬óîóìóäÂæóÈèòÚ       12 ÅÚ 250 3,000     26,010 
10 Ö.Å. 62 ÌøĈîëõÚÅ­óâóÛäõÂóäæúÂÅ­ó                   
10 Ö.Å. 62 Ý­óÿãĆÚ       1 ĀßĆÅ   45     25,965 
10 Ö.Å. 62 ØõËËú¬       1 ĀßĆÅ   40     25,925 
10 Ö.Å. 62 ìâèÂîóÛÚĈČó       1 ĀßĆÅ   40     25,885 
10 Ö.Å. 62 ëÛú¬îóÛÚĈČó       1 ĀßĆÅ   60     25,825 
10 Ö.Å. 62 ÿÅäøćîÈÕøćâĀÜ»ÜÌöć       1 ĀßĆÅ   120     25,705 

äèâ 15,840   8,925   25,705 
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ÛòÎËöäóãäòÛ-äóãÉ¬óã ( îîÂÜÐõÛòÖõÈóÚ ) 

āÅäÈÂóäÙäùÂõÉÛäõêòØ Thai Travel ÉČóÂòÕ 

è/Õ/Ü äóãÂóä 
äóãäòÛ äóãÉ¬óã ÅÈÿìæøî 

ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ 
  ãîÕãÂâó                 25,705 

10 Ö.Å. 62 ÚĈČóÕøćâ       1 ĀßĆÅ   60     25,645 
10 Ö.Å. 62 îóìóäè¬óÈ       12 Âæ¬îÈ 55 660     24,985 
11 Ö.Å. 62 îîÂØòèä° ÅäòĈÈØöć 4                   
11 Ö.Å. 62 Å¬óÛäõÂóäÉóÂæúÂÅ­ó 12 ÅÚ 1,290 15,840           40,465 
11 Ö.Å. 62 Å¬óÿË¬óä×Öú­       1 ÅòÚ   4,000     36,465 
11 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć èòÕÃÚîÚìÚòÈĂìÎ¬       12 ÅÚ 20 240     36,225 
11 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć Û¬îÅæ÷È ÚĈČóßùä­îÚ       12 ÅÚ 55 660     35,565 
11 Ö.Å. 62 Å¬óîóìóäÂæóÈèòÚ       12 ÅÚ 250 3,000     32,565 
11 Ö.Å. 62 ÌøĈîëõÚÅ­óâóÛäõÂóäæúÂÅ­ó                   
11 Ö.Å. 62 ×ùÈÕČó       1 ĀßĆÅ   45     32,520 
11 Ö.Å. 62 Ý­óÿãĆÚ       1 ĀßĆÅ   45     32,475 
11 Ö.Å. 62 ØõËËú¬       1 ĀßĆÅ   40     32,435 
11 Ö.Å. 62 ìâèÂîóÛÚĈČó       1 ĀßĆÅ   40     32,395 
11 Ö.Å. 62 ëÛú¬îóÛÚĈČó       1 ĀßĆÅ   60     32,335 

äèâ 15,840   8,850   32,335 
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ÛòÎËöäóãäòÛ-äóãÉ¬óã ( îîÂÜÐõÛòÖõÈóÚ ) 
āÅäÈÂóäÙäùÂõÉÛäõêòØ Thai Travel ÉČóÂòÕ 

è/Õ/Ü äóãÂóä 
äóãäòÛ äóãÉ¬óã ÅÈÿìæøî 

ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ 
  ãîÕãÂâó                 32,335 

11 Ö.Å. 62 ÿÅäøćîÈÕøćâĀÜ»ÜÌöć       1 ĀßĆÅ   120     32,215 
11 Ö.Å. 62 ÿÅäøćîÈÕøĈîāîîõËõ       1 ĀßĆÅ   120     32,095 
11 Ö.Å. 62 ÚĈČóÕøćâ       1 ĀßĆÅ   60     32,035 
11 Ö.Å. 62 îóìóäè¬óÈ       12 Âæ¬îÈ 55 660     31,375 
12 Ö.Å. 62 îîÂØòèä° ÅäòĈÈØöć 5                   
12 Ö.Å. 62 Å¬óÛäõÂóäÉóÂæúÂÅ­ó 12 ÅÚ 1,290 15,840           46,855 
12 Ö.Å. 62 Å¬óÿË¬óä×Öú­       1 ÅòÚ   4,000     42,855 
12 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć èòÕÃÚîÚìÚòÈĂìÎ¬       12 ÅÚ 20 240     42,615 
12 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć Û¬îÅæ÷È ÚĈČóßùä­îÚ       12 ÅÚ   660     41,955 
12 Ö.Å. 62 Å¬óîóìóäÂæóÈèòÚ       12 ÅÚ 250 3,000     38,955 
12 Ö.Å. 62 ÌøĈîëõÚÅ­óâóÛäõÂóäæúÂÅ­ó                   
12 Ö.Å. 62 Ý­óÿãĆÚ       1 ĀßĆÅ   45     38,910 
12 Ö.Å. 62 ØõËËú¬       1 ĀßĆÅ   40     38,870 
 12 Ö.Å. 62 ìâèÂîóÛÚĈČó       1 ĀßĆÅ   40     38,830 

äèâ 15,840   8,985   38,830 
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ÛòÎËöäóãäòÛ-äóãÉ¬óã ( îîÂÜÐõÛòÖõÈóÚ ) 

āÅäÈÂóäÙäùÂõÉÛäõêòØ Thai Travel ÉČóÂòÕ 

è/Õ/Ü äóãÂóä 
äóãäòÛ äóãÉ¬óã ÅÈÿìæøî 

ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ 
  ãîÕãÂâó                 38,830 

12 Ö.Å. 62 ëÛú¬îóÛÚĈČó       1 ĀßĆÅ   60     38,770 
12 Ö.Å. 62 ÿÅäøćîÈÕøćâÿÜ©ÜÌöć       1 ĀßĆÅ   120     38,650 
12 Ö.Å. 62 ÿÅäøćîÈÕøćâāîîõËõ       1 ĀßĆÅ   120     38,530 
12 Ö.Å. 62 ÚĈČóÕøćâ       1 ĀßĆÅ   60     38,470 
12 Ö.Å. 62 îóìóäè¬óÈ       12 Âæ¬îÈ 55 660     38,810 
14 Ö.Å. 62 îîÂØòèä° ÅäòĈÈØöć 6                   
14 Ö.Å. 62 Å¬óÛäõÂóäÉóÂæúÂÅ­ó 12 ÅÚ  1,290 15,480           53,290 
14 Ö.Å. 62 Å¬óÿË¬óä×Öú­       1 ÅòÚ   4,000     49,290 
14 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć èòÕÃÚîÚìÚòÈĂìÎ¬       12 ÅÚ 20 240     49,050 
14 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć Û¬îÅæ÷ÈÚĈČóßùä­îÚ       12 ÅÚ 55 660     48,390 
14 Ö.Å. 62 Å¬óîóìóäÂæóÈèòÚ       12 ÅÚ 250 3,000     45,390 
14 Ö.Å. 62 ÌøĈîëõÚÅ­óâóÛäõÂóäæúÂÅ­ó                   

14 Ö.Å. 62 Ý­óÿãĆÚ       1 ĀßĆÅ   45     45,345 
14 Ö.Å. 62 ØõËËú¬       1 ĀßĆÅ   40     45,305 

äèâ 15,480   9,005   45,305 
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ÛòÎËöäóãäòÛ-äóãÉ¬óã ( îîÂÜÐõÛòÖõÈóÚ ) 

āÅäÈÂóäÙäùÂõÉÛäõêòØ Thai Travel ÉČóÂòÕ 

è/Õ/Ü äóãÂóä 
äóãäòÛ äóãÉ¬óã ÅÈÿìæøî 

ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ 
  ãîÕãÂâó                 45,305 

12 Ö.Å. 62 ëÛú¬îóÛÚĈČó       1 ĀßĆÅ   60     45,245 
12 Ö.Å. 62 ÿÅäøćîÈÕøćâÿÜ©ÜÌöć       1 ĀßĆÅ   120     45,125 
12 Ö.Å. 62 ÿÅäøćîÈÕøćâāîîõËõ       1 ĀßĆÅ   120     45,005 
12 Ö.Å. 62 ÚĈČóÕøćâ       1 ĀßĆÅ   60     44,945 
12 Ö.Å. 62 îóìóäè¬óÈ       12 Âæ¬îÈ 55 660     45,285 
16 Ö.Å. 62 îîÂØòèä° ÅäòĈÈØöć 7                  
16 Ö.Å. 62 Å¬óÛäõÂóäÉóÂæúÂÅ­ó 12 ÅÚ  1,290 15,480           59,765 
16 Ö.Å. 62 Å¬óÿË¬óä×Öú­       1 ÅòÚ   4,000     55,765 
16 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć èòÕÃÚîÚìÚòÈĂìÎ¬       12 ÅÚ 20 240     55,525 
16 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć Û¬îÅæ÷ÈÚĈČóßùä­îÚ       12 ÅÚ 55 660     54,865 
16 Ö.Å. 62 Å¬óîóìóäÂæóÈèòÚ       12 ÅÚ 250 3,000     51,865 
16 Ö.Å. 62 ÌøĈîëõÚÅ­óâóÛäõÂóäæúÂÅ­ó                  
16 Ö.Å. 62 Ý­óÿãĆÚ       1 ĀßĆÅ   45     51,820 
16 Ö.Å. 62 ØõËËú¬       1 ĀßĆÅ   40     51,780 

äèâ 15,480  9,005  51,780 
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ÛòÎËöäóãäòÛ-äóãÉ¬óã ( îîÂÜÐõÛòÖõÈóÚ ) 

āÅäÈÂóäÙäùÂõÉÛäõêòØ Thai Travel ÉČóÂòÕ 

è/Õ/Ü äóãÂóä 
äóãäòÛ äóãÉ¬óã ÅÈÿìæøî 

ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ ÉČóÚèÚìÚ¬èã @ ÉČóÚèÚÿÈõÚ 
  ãÂãîÕâó                 51,780 

16 Ö.Å. 62 ìâèÂîóÛÚĈČó       1 ĀßĆÅ   40     51,740 
16 Ö.Å. 62 ëÛú¬îóÛÚĈČó       1 ĀßĆÅ   60     51,680 
16 Ö.Å. 62 ÿÅäøćîÈÕøćâÿÜ©ÜÌöć       1 ĀßĆÅ   120     51,560 
16 Ö.Å. 62 ÿÅäøćîÈÕøćâāîîõËõ       1 ĀßĆÅ   120     51,440 
16 Ö.Å. 62 ÚĈČóÕøćâ       1 ĀßĆÅ   60     51,380 
16 Ö.Å. 62 îóìóäè¬óÈ       12 Âæ¬îÈ 55 660     50,720 
16 Ö.Å. 62 îîÂØòèä° ÅäòĈÈØöć 8                   
19 Ö.Å. 62 Å¬óÛäõÂóäÉóÂæúÂÅ­ó 12 ÅÚ 1,290 15,480           66,200 
19 Ö.Å. 62 Å¬óÿË¬óä×Öú­       1 ÅòÚ   4,000     62,200 
19 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć èòÕÃÚîÚìÚòÈĂìÎ¬       12 ÅÚ 20 240     61,960 
19 Ö.Å. 62 Å¬óÿÃ­óë×óÚØöć Û¬îÅæ÷È ÚĈČóßùä­îÚ       12 ÅÚ 55 660     61,300 
19 Ö.Å. 62 Å¬óîóìóäÂæóÈèòÚ       12 ÅÚ 250 3,000     58,300 

           
           

äèâ 15,480   8,960   58,300 
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 ÝæÂóäÕČóÿÚõÚÈóÚÕ­óÚÈÛÜäñâóÔ  
 āÅäÈÂóäÙùäÂõÉ ÛäõêòØ Thai Travel ÉČóÂòÕ 
 èòÖ×ùÜäñëÈÅ°ÃîÈāÅäÈÂóä  
                   1. ÿßøćîĂì­ÛääæùèòÖ×ùÜäñëÈÅ°ÂóäÿäöãÚäú­ÃîÈèõËóāÅäÈÂóä 

             2. ÿßøćîëä­óÈÜäñëÛÂóäÔ°ĂÚÂóäÕČóÿÚõÚÙùäÂõÉÛäõÂóäĀæñÂóäÜäñÂîÛîóËößĂÚîÚóÅÖ 
                              3. ÿßøćîĂì­ÚòÂé÷Âêóäú­ÉòÂÜÐõÛòÖõÈóÚÿÜ»ÚØöâĀæñëóâóä×ĀÂ­ăÃÜ¹ÎìóÿÊßóñìÚ­óăÕ­ 
         

ØùÚĂÚÂóäÕČóÿÚõÚ       8,500.00     ÛóØ 
ìòÂÅ¬óĂË­É¬óãÖ¬óÈą ĀæñîîÂÛäõÂóä ÅÈÿìæøî             58,300.00      ÛóØ 
ĀÛ¬ÈÿÈõÚÅøÚĂì­ÂòÛëâóËõÂ 2 ÅÚ ÅÚæñ              29,150.00      ÛóØ 

 

ĀÛ¬ÈÂČóăäĂì­ëóâóËõÂÿØ¬óą ÂòÚ ÕòÈÚöĈ 
  1.ÚóÈëóèèääÔáó   ÙääâëùØÙõċ                29,150          ÛóØ 

   2.ÚóÈëóèßòËäö          ßäâāæ               29,150          ÛóØ 
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ÛØØöć 5 

ëäùÜÝæÂóäÕČóÿÚõÚāÅäÈÂóäĀæñÃ­îÿëÚîĀÚñ 
 

ëäùÜÝæÂóäÕČóÿÚõÚāÅäÈÂóä 
 ÉóÂÂóäÕČóÿÚõÚÈóÚāÅäÈÂóäÙùäÂõÉÛäõÂóä ÛäõêòØ Thai Travel ÉČóÂòÕ âöÝú­ä¬èâæÈØùÚØòĈÈìâÕ 2 
ÅÚ āÕãæÈØùÚÅÚæñ 4,250.00 ÛóØ ÿÜ»ÚÉČóÚèÚÿÈõÚØòĈÈìâÕ 8,500.00 ÛóØ ë×óÚØöćĂÚÂóäîîÂÜÏõÛòÖõ 
(ëČóÚòÂÈóÚ) Åøî 28 ìâú¬1 Ö.ëČóāäÈÿìÚøî î.ÿâøîÈ É.ëâùØäÜäóÂóä 10270 äñãñÿèæóĂÚÂóäÜÏõÛòÖõÈóÚ
ÛäõÂóä 8 ÅäòĈÈ ÿÜ»Úäñãñÿèæó 1 ÿÕøîÚ ÖòĈÈĀÖ¬ 1 - 30 ÖùæóÅâ 2562 Ì÷ćÈÂóäÜÏõÛòÖõÈóÚÿâøćîìòÂÅ¬óĂË­É¬óãÖ¬óÈ 
ą ĀæñîîÂĂì­ÛäõÂóäĀæ­è ÅÈÿìæøîÿÈõÚØòĈÈëõĈÚ58,300.00 ÛóØ ĀÛ¬ÈĂì­Ýú­ä¬èâæÈØùÚ 2 ÅÚ ÅÚæñ 29,150 
ÛóØ  
 ÂóäÕČóÿÚõÚÈóÚÛääæùèòÖ×ùÜäñëÈÅ°ĂÚÂóäÕČóÿÚõÚāÅäÈÂóä ÕòÈÚöĈ  

1. ÂóäÕČóÿÚõÚÈóÚĂì­ÛääæùèòÖ×ùÜäñëÈÅ°ÂóäÿäöãÚäú­ÃîÈèõËóāÅäÈÂóä 
2. ëä­óÈÜäñëÛÂóäÔ°ĂÚÙùäÂõÉÂóäÛäõÂóä ÿßõćâāîÂóëĂÚÂóäÜäñÂîÛîóËöß 
3. ØČóĂì­ëâóËõÂĂÚÂæù¬âÿÂõÕÅèóâëóâòÅÅöâöÅèóâä¬èââøîÉóÂÂóäØČóÈóÚÿÜ»ÚØöâĀæñëóâóä×
ĀÂ­ăÃÜ¹ÎìóÿÊßóñìÚ­óăÕ­ 
 

ëäùÜÖóäóÈÂóäÜÏõÛòÖõÈóÚÉäõÈ 

ÅäòĈÈØöć èòÚ/ÿÕøîÚ/Ü£ ÂõÉÂääâØöćÜÏõÛòÖõ 
1 24 âõ.ã. 62 ë¬ÈāÅäÈÂóäÿßøćîÃîîÚùâòÖõ 
2 12 Â.Å. 62 ë¬È ÿÚøĈîìó ÛØØöć 1 (ÛØÚČó) 

3 
29 Â.Å. 62 ë¬È ÿÚøĈîìó ÛØØöć 2 

(ĀÚèÅõÕ ØåêÏö ĀæñÈóÚèõÉòãØöćÿÂöćãèÃ­îÈ) 

4 

29 ë.Å. 62 ë¬È ÿÚøĈîìó ÛØØöć 3   
(èõÙöÂóäÕČóÿÚõÚāÅäÈÂóä) 

29 ë.Å. 62 ĀÝÚÙùäÂõÉ 
29 ë.Å. 62 - ÛØëäùÜÝú­Ûäõìóä 
29 ë.Å. 62 - èòÖ×ùÜäñëÈÅ°ĂÚÂóäÚČóÿëÚîĀÝÚÙùäÂõÉ 
30 ë.Å. 62 - ÅèóâÿÜ»ÚâóÃîÈÙùäÂõÉ 
31 ë.Å. 62 - ÝæõÖáòÔÒ° 
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ëäùÜÖóäóÈÂóäÜÐõÛòÖõÈóÚÉäõÈ (Ö¬î) 

ÅäòĈÈØöć èòÚ/ÿÕøîÚ/Ü£ ÂõÉÂääâØöćÜÏõÛòÖõ 

 

1 Â.ã. 62 - èõÿÅäóñì°îùÖëóìÂääâ ĀæñÂóäÖæóÕ 
1 Â.ã. 62 - ĀÝÚÂóäÛäõìóäÉòÕÂóä 
1 Â.ã. 62 - ĀÝÚÂóäÖæóÕ 
4 Â.ã. 62 - ĀÝÚÂóäÝæõÖ/ ÂóäÃóã/ ÂóäÛäõÂóä 
4 Â.ã. 62 - ĀÝÚÂóäÿÈõÚ 
4 Â.ã. 62 - ĀÝÚÊùÂÿÊõÚ ìäøîĀÝÚÜäñÿâõÚÅèóâÿëöćãÈ 

5 
9 Â.ã. 62 ë¬È PowerPoint (āÅäÈÂóä + ÛØØöć 1-3 + 

ĀÝÚÙùäÂõÉ ÂòÛîóÉóäã°ØöćÜä÷Âêó ÿßøćîÖäöãâÚČóÿëÚîāÅäÈÂóä Present 
ÅäòĈÈØöć 1) 

6 
21 Â.ã. 62 ÚČóÿëÚîāÅäÈÂóä (Present)ÅäòĈÈØöć 1 

(āÅäÈÂóä + ÛØØöć 1-3 + ĀÝÚÙùäÂõÉ) 
7 8 Ö.Å.62 ÜÐõÛòÖõáóÅëÚóâ Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć1  
8 9 Ö.Å.62 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć2 
9 10 Ö.Å.62 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć3  
10 11 Ö.Å.62 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć4 ĀæñÌøĈîèòÖ×ùÕõÛÿßõćâ  
11 12 Ö.Å.62 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć5 ĀæñÌøĈîèòÖ×ùÕõÛÿßõćâ  
12 13 Ö.Å.62 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć6 ĀæñÌøĈîèòÖ×ùÕõÛÿßõćâ 
13 14 Ö.Å.62 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć7 ĀæñÌøĈîèòÖ×ùÕõÛÿßõćâ  
14 15 Ö.Å.62 Ăì­ÛäõÂóäîîÂØòèä°Ø¬îÈÿØöćãè ÅäòĈÈØöć8 (îóÉóäã°ØöćÜä÷ÂêóâóÚõÿØéÚ°) 

15 
8 ß.ã. 62 ë¬È PowerPoint  (āÅäÈÂóä+ ĀÝÚÂóäÖæóÕ Āæñ ĀÝÚÂóäÝæõÖ) ÂòÛ

îóÉóäã°ØöćÜä÷Âêó ÿßøćîÿÖäöãâÚČóÿëÚîāÅäÈÂóä Present ÅäòĈÈØöć 2
äèâØòĈÈÂóäÉòÕĀëÕÈëõÚÅ­ó Āæñ ÛäõÂóä 

16 
16 ß.ã. 62 ÚČóÿëÚîāÅäÈÂóä āÅäÈÂóä (Present) ÅäòĈÈØöć 2 ĀÝÚÂóäÖæóÕ 

(ĀÝÚÂóäÝæõÖ ĀÝÚÂóäÝæõÖ ĀæñÂóäîîÂä­óÚ ÉòÕĀëÕÈëõÚÅ­ó Āæñ 
ÛäõÂóä 
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ÅäòĈÈØöć èòÚ/ÿÕøîÚ/Ü£ ÂõÉÂääâØöćÜÏõÛòÖõ 
17 6 Ù.Å. 62 ë¬È ĀÛÛëîÛ×óâāÅäÈÂóä  

18 
13 Ù.Å. 62 ÈóÚ ATCÚõØääéÚ° 

(îîÂä­óÚ ĀæñĀÉÂĀÛÛëîÛ×óâāÅäÈÂóä) 

19 
19 Ù.Å. 62 ë¬È ÿÚøĈîìó ÛØØöć 4 

-ÜÐõÛòÖõÈóÚäóãÛùÅÅæ 
20 21 Ù.Å. 62 -ÛòÎËö+ ÝæÂóäÕČóÿÚõÚÈóÚÕ­óÚÈÛÜäñâóÔ 

21 
20 â.Å. 63 ë¬È ÿÚøĈîìó ÛØØöć  5 

(ëäùÜÝæÂóäÕČóÿÚõÚÈóÚāÅäÈÂóä Ü¹ÎìóîùÜääÅ ĀæñÃ­îÿëÚîĀÚñ
ĀÚèØóÈÂóäßòÓÚó)) 

22 22 â.Å. 63 ë¬È ÛääÔóÚùÂäâ  

23 
25 â.Å. 63 ë¬È áóÅÝÚèÂ Â-È 

(ĀÜäÝæĀÛÛëîÛ×óâ Üäñâèæáóß ÜäñèòÖõÝú­ÉòÕØČóāÅäÈÂóä 
24 7 Â.ß. 63 ë¬È ÂõÖÖõÂääâÜäñÂóé ÛØÅòÕã¬î ĀæñëóäÛòÎ 
25 21 Â.ß. 63 ë¬È ÖäèÉäúÜÿæ¬âāÅäÈÂóä 
26 27 Â.ß. 63 ë¬ÈäúÜÿæ¬â+ÿÈõÚÅ¬óäúÜÿæ¬â+ĀÝ¬ÚÌöÕö 1 ĀÝ¬Ú 
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Ü¹ÎìóĀæñîùÜëääÅĂÚÂóäÕČóÿÚõÚāÅäÈÂóä 
 1. ÉóÂÂóäÿÕõÚØóÈÅäòĈÈĀäÂÂóäÅČóÚèÔÿèæóÉóÂë×óÚØöćìÚ÷ćÈăÜîöÂë×óÚØöćìÚ÷ćÈĂË­ÿèæóĂÚÂóä
ÿÕõÚØóÈÚóÚÿÂõÚăÜ É÷ÈØČóĂì­Ýú­ĂË­ÛäõÂóäăÕ­âöÿèæóßòÂÝ¬îÚÚ­îãĂÚĀÖ¬æñØöćØ¬îÈÿØöćãè 
 2. ÂóäØČóÈóÚÃîÈÖòèßÚòÂÈóÚÿîÈãòÈÃóÕÅèóâäú­Åèóâëóâóä×ĀæñÅèóâËČóÚóÎĂÚÂóäØČóÈóÚ
äèâØòĈÈÂóäĂì­ÛäõÂóä (ßÛÜ¹ÎìóĂÚË¬èÈÂóäæÈÜÐõÛòÖõ ÅäòĈÈØöć 1-3) 
 3. ÂóäæÈë×óÚØöćÂ¬îÚèòÚÜÐõÛòÖõÈóÚâöÂóäÿÜæöćãÚĀÜæÈÿßäóñë×óÚØöćÚòĈÚâöÂóäÜ¢ÕÖòèæÈØČóĂì­
Ö­îÈäöÛìóë×óÚØöćĂìâ¬ ĀæñĀÉ­ÈÝú­ĂË­ÛäõÂóä 
 
Ã­îÿëÚîĀÚñ ĀÚèØóÈĂÚÂóäßòÓÚó 
 ÿâøćîÿÂõÕÜ¹ÎìóÖ­îÈßãóãóâìóØóÈĀÂ­ăÃ ÿßøćîÚČóâóÜäòÛÜäùÈĀæñĀÂ­Ü¹ÎìóĂì­ÕöÃ÷ĈÚÝú­ÉòÕØČó
āÅäÈÂóäâöĀÚèØóÈĂÚÂóäĀÂ­Ü¹ÎìóĀæñîùÜëääÅÕòÈÚöĈ 

 1. Ö­îÈâöÂóäé÷Âêóÿë­ÚØóÈĂì­Āâ¬ÚãČóÂ¬îÚÿßøćîØöćÉñăâ¬Ăì­ÿÂõÕÂóäÿëöãÿèæóĂÚÂóäÿÕõÚØóÈ 
 2. Ö­îÈâöÂóäÉòÕÞ¤ÂäâßÚòÂÈóÚÂ¬îÚÿßøćîĂì­âößøĈÚÑóÚĂÚÂóäØČóÈóÚ 
 3. Åèäâöë×óÚØöćëČóäîÈÿîóăè­ÿâøćîÿÂõÕÂäÔöÊùÂÿÊõÚÉñăÕ­âöë×óÚØöćØ¬îÈÿØöćãèäîÈäòÛ
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áóÅÝÚèÂ Â āÅäÈÂóä 
 

- ĀÛÛÚČóÿëÚîÃîîÚùâòÖõāÅäÈÂóä 
- ÛòÚØ÷ÂÂóäÿÃ­óßÛîóÉóäã°ØöćÜä÷ÂóĀæñîóÉóäã°ØöćÜä÷Âêóä¬èâāÅäÈÂóä 
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ĀÛÛÚČóÿëÚîÃîîÚùâòÖõāÅäÈÂóä 
ëóÃóèõËóÂóäÖæóÕ  èõØãóæòãÿØÅāÚāæãöîää×èõØã°ßÔõËãÂóä 

áóÅÿäöãÚØöć 1-2  Ü£Âóäé÷Âêó 2562 
 

ËøćîāÅäÈÂóä  Thai Travel  
äñãñÿèæóÂóäÕČóÿÚõÚÈóÚ âõ×ùÚóãÚ 2562 · ÂùâáóßòÚÙ° 2563 
ë×óÚØöćÂóäÕČóÿÚõÚÈóÚ    28 ìâú¬ 1 ÖČóÛæ ëČóāäÈÿìÚøî îČóÿáî ÿâøîÈ ÉòÈìèòÕ ëâùØäÜäóÂóä 10270 
ÜäñâóÔÂóäÅ¬óĂË­É¬óã 8,500 ÛóØ 
Ýú­äòÛÝõÕËîÛāÅäÈÂóä 

1.  ÚóÈëóèèääÔáó ÙääâëùØÙõċ  äìòëÜäñÉČóÖòè 36898 Üèë.2/2 
2.  ÚóÈëóèßòËäö               ßäâāæ                äìòëÜäñÉČóÖòè 37001 Üèë.2/2 

 
æÈËøćî......................................................ÜäñÙóÚāÅäÈÂóä 

                                      (ÚóÈëóèèääÔáó  ÙääâëùØÙõċ)   ........./........./........ 
     
ÅèóâÿìĆÚÃîÈîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä     ÅèóâÿìĆÚÃîÈîóÉóäã°ØöćÜä÷Âêóä¬èâāÅäÈÂóä 
  
.................................................................       ....................................................................... 
..................................................................                 ....................................................................... 
..................................................................                  ....................................................................... 
 
 
æÈËøćî........................................................         æÈËøćî............................................................... 
         (îóÉóäã°ÂâæèääÔ  ÛùÎëóã)                                  (îóÉóäã°èÈÅ°ÿÕøîÚ  ÜäñăßèòËäßòÚÙ°) 
                   ....../...../.....                                                                       ...../....../.....  
  
 

 æÈËøćî.............................................................ìòèìÚ­óëóÃóèõËóÂóäÖæóÕ 
   (îóÉóäã°èÈÅ°ÿÕøîÚ  ÜäñăßèòËäßòÚÙ°) ......./......./.....
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ËøćîāÅäÈÂóä         Thai Travel 

ĀÝÚÈóÚ   ÚòÂé÷ÂêóëóÃóèõËóÂóäÖæóÕ  āÅäÈÂóäÂæù¬âÙùäÂõÉÛäõÂóä 

îóÉóäã°ØöćÜä÷Âêó  îóÉóäã°ÂâæèääÔ  ÛùÎëóã  

îóÉóäã°ØöćÜä÷Âêóä¬èâ  îóÉóäã°èÈÅ°ÿÕøîÚ   ÜäñăßèòËäßòÚÙ° 

 
Ýú­äòÛÝõÕËîÛāÅäÈÂóä 

1. ÚóÈëóèèääÔáó                    ÙääâëùØÙõċ         ÜäñÙóÚāÅäÈÂóä 
2. ÚóÈëóèßòËäö                          ßäâāæ             äîÈÜäñÙóÚāÅäÈÂóä 

 
ìæòÂÂóäĀæñÿìÖùÝæ 
 
 Ü¹ÉÉùÛòÚÙùäÂõÉØ¬îÈÿØöćãèÿÜ»ÚÙùäÂõÉÛäõÂóäØöćâù¬ÈÿÚ­ÚÕ÷ÈÂæù¬âÚòÂØ¬îÈÿØöćãèØòĈÈËóèăØãĀæñËóè
Ö¬óÈÜäñÿØé Ăì­ìòÚâóÿìĆÚÅèóâëČóÅòÎÃîÈÂóäØ¬îÈÿØöćãè ÿâøćîâöÝú­Ø¬îÈÿØöćãèâóÂÃ÷ĈÚÂĆÉñØČóĂì­ÿÂõÕäóãăÕ­ 
ĀæñÂóäÉ­óÈÈóÚÖóââóÕ­èãÿË¬ÚÂòÚ É÷ÈØČóĂì­Ü¹ÉÉùÛòÚÙùäÂõÉÂóäØ¬îÈÿØöćãèâöÿÜ»ÚÉČóÚèÚâóÂĀæñÿßøćî
ÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈæúÂÅ­óÉ÷ÈâöÂóäßòÓÚóÿÜæöćãÚĀÜæÈîãú¬ÖæîÕÿèæó ÿË¬Ú Øòèä°ÚČóÿØöćãè
Ö¬óÈÜäñÿØé Øòèä°ÚČóÿØöćãèĂÚÜäñÿØéĀÛÛîîÂØäõÜĂÚÂóäØ¬îÈÿØöćãè Øòèä°ÚČóÿØöćãèĀÛÛÉòÕÿÜ»ÚÅîä°ë 
ÂõÉÂääâĂÚÕ­óÚÖ¬óÈą ÿÜ»ÚÖ­Ú ÅÔñÝú­ÉòÕØČóāÅäÈÂóäÉ÷ÈÿæĆÈÿìĆÚË¬îÈØóÈĂÚÂóäÖæóÕ āÕãÅõÕÉñÉòÕØČó
Øòèä°Ø¬îÈÿØöćãèÿËõÈîÚùäòÂê°ÙääâËóÖõ èòÓÚÙääâ ĀæñÿßøćîëùÃáóß îóØõÿË¬Ú ĂÚë×óÚØöć ØöćăÕ­äòÛÅèóâ
Ý¬îÚÅæóãĂÚÂóäæÈĀË¬ÚĈČóßùä­îÚÿßøćîëùÃáóßìäøîßóËâßõßõÙáòÔÒ°ìäøîëèÚáúâõÜ¹ÎÎóËóèÛ­óÚ     ÿÜ»Ú
Ö­Ú 
 ÕòÈØöćÂæ¬óèâóĂÚÃ­óÈÖ­Ú Ýú­ÉòÕØČóāÅäÈÂóäăÕ­ÿæĆÈÿìĆÚ×÷ÈÅèóâëČóÅòÎÃîÈÂóäØ¬îÈÿØöćãèØöćÉñ
ë¬ÈÿëäõâÂóäîÚùäòÂê°ÙääâËóÖõ ĀæñèòÓÚÙääâÃîÈÉòÈìèòÕĀæñë×óÚØöćØ¬îÈÿØöćãè äèâØòĈÈëùÃáóßÃîÈ
ÚòÂØ¬îÈÿØöćãèÿßøćîßòÓÚóÙùäÂõÉÛäõÂóäØ¬îÈÿØöćãèĂì­ÿÖõÛāÖĀÛÛãòćÈãøÚ 
 
èòÖ×ùÜäñëÈÅ° 

 1. ÿßøćîĂì­ÛääæùèòÖ×ùÜäñëÈÅ°ÂóäÿäöãÚäú­ÃîÈèõËóāÅäÈÂóä 

 2. ÿßøćîëä­óÈÜäñëÛÂóäÔ°ĂÚÂóäÕČóÿÚõÚÙùäÂõÉÛäõÂóäĀæñÂóäÜäñÂîÛîóËößĂÚîÚóÅÖ 

 3. ÿßøćîĂì­ÚòÂé÷Âêóäú­ÉòÂÜÐõÛòÖõÈóÚÿÜ»ÚØöâĀæñëóâóä×ĀÂ­ăÃÜ¹ÎìóÿÊßóñìÚ­óăÕ­ 
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Âæù¬âÿÜ¨óìâóã 
 1. ÂóäÛäõÂóäĂì­ÂòÛÂæù¬âÛùÅÅæØöćëÚĂÉĂÚäúÜĀÛÛÂóäØ¬îÈÿØöćãèÿËõÈîÚùäòÂê°ÙääâËóÖõ
èòÓÚÙääâ ĀæñäèâØòĈÈëùÃáóß  
 2. Âæù¬âÚòÂØ¬îÈÿØöćãèØöćÿÕõÚØóÈâóé÷ÂêóìóÅèóâäú­ÿÂöćãèÂòÛáúâõÜ¹ÎÎóÃîÈËóèÛ­óÚ 

  
èõÙöÂóäÕČóÿÚõÚÂóä 
ÃòĈÚØöć 1 ÃòĈÚÿÖäöãâÂóä 
 1. ÿÖäöãâÅõÕäúÜĀÛÛÙùäÂõÉÛäõÂóä  
 2. ÜäñËùâèóÈĀÝÚÈóÚ èóÈäúÜĀÛÛÈóÚ ĀæñÉòÕëääÈÛÜäñâóÔ 
 3. ä¬óÈāÅäÈÂóäÿëÚîîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä 
 4. ÉòÕÿÖäöãâèòëÕùîùÜÂäÔ°ØöćÉñØČóÙùäÂõÉÛäõÂóä 
 5. ÉòÕÿÖäöãâë×óÚØöćĂÚÂóäæÈâøîÜÐõÛòÖõÈóÚ 
 6. ÉòÕØČóĀÝÚÙùäÂõÉĀæñĀÝÚÂæãùØÙ° Āæñë¬ÈÿëäõâÂóäÖæóÕ 
 
ÃòĈÚØöć 2 ÃòĈÚÕČóÿÚõÚÂóä 
 1. ÉòÕÌøĈîèòÖ×ùÕõÛ  ĀæñÖäèÉëîÛÅèóâßä­îâÃîÈîùÜÂäÔ°Āæñë×óÚØöćÜÐõÛòÖõÈóÚ 
 2. ØÕæîÈÜÐõÛòÖõÈóÚÛäõÂóä ÜäñÿâõÚÝæÂóäÜÐõÛòÖõÈóÚ 
 3. ÜÐõÛòÖõÕČóÿÚõÚÈóÚÙùäÂõÉÖóâÃòĈÚÖîÚÂóäÛäõÂóä ØöćèóÈĀÝÚăè­ 
 4. ÉòÕÂõÉÂääâØóÈÂóäÖæóÕ ĀæñÂóäë¬ÈÿëäõâÂóäÖæóÕ 
 
ÃòĈÚØöć 3 ÃòĈÚÜäñÿâõÚÝæ 

1. ëäùÜÝæÂóäÜÐõÛòÖõÈóÚÛäõÂóä ĀæñÈÛÜäñâóÔÝæÂČóăä ÃóÕØùÚ 
2. ĀÛÛëîÛ×óâÅèóâß÷ÈßîĂÉÃîÈæúÂÅ­ó 
3. äóãÈóÚëäùÜÝæÂóäÕČóÿÚõÚÈóÚ 
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ÃòĈÚÖîÚÕČóÿÚõÚÈóÚ 

ÃòĈÚÖîÚÕČóÿÚõÚÂóä Ü£ 2562 Ü£ 2563 

âõ.ã. Â.Å. ë.Å. Â.ã. Ö.Å. ß.ã. Ù.Å. â.Å. Â.ß. 

1. ÿÖäöãâÅõÕäúÜĀÛÛÙùäÂõÉÂóä
ÛäõÂóä 

1         

2. ÜäñËùâèóÈĀÝÚÈóÚ èóÈäúÜĀÛÛ
ÈóÚ ĀæñÉòÕëääÈÛÜäñâóÔ 

1         

3. ä¬óÈāÅäÈÂóäÿëÚîîóÉóäã°Øöć
Üä÷ÂêóāÅäÈÂóä 

1        

4. ÉòÕØČóĀÝÚÙùäÂõÉĀæñĀÝÚÂæãùØÙ°
ĀæñÂóäë¬ÈÿëäõâÂóäÖæóÕ 

  1       

5. ÉòÕÿÖäöãâèòëÕùîùÜÂäÔ°Āæñ
ë×óÚØöćØöćÉñØČóÙùäÂõÉÂóäÛäõÂóä 

   1      

6. æÈâøîÜÐõÛòÖõÈóÚÖóâĀÝÚÈóÚ
ĀæñÃòĈÚÖîÚÂóäÕČóÿÚõÚÈóÚØöćèóÈ
ăè­ 

    1     

7. ëäùÜÝæÂóäÜÐõÛòÖõÈóÚ      1   

8. ë¬ÈäóãÈóÚëäùÜÝæÂóä
ÕČóÿÚõÚÈóÚ 

       1 

 

èòÚ ÿèæó ë×óÚØöć  

 ÿäõćâÕČóÿÚõÚÈóÚÖòĈÈĀÖ¬ âõ×ùÚóãÚ 2562 ×÷È ÂùâáóßòÚÙ° 2563 

      ë×óÚØöćÜÐõÛòÖõÈóÚ   28 ìâú¬ 1 ÖČóÛæ ëČóāäÈÿìÚøî îČóÿáî ÿâøîÈ ÉòÈìèòÕ ëâùØäÜäóÂóä 10270 
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ÈÛÜäñâóÔ ĀæñèòëÕùîùÜÂäÔ° 

 ÈÛÜäñâóÔĂÚÂóäæÈØùÚ ÿÜ»ÚÿÈõÚ 8,500 ÛóØ 

1. èòëÕùîùÜÂäÔ° ÿÅäøćîÈĂË­ëČóÚòÂÈóÚ 

 - Āà¨â  200  ÛóØ 

 - ÂäñÕóê A4 150  ÛóØ 

 - îùÜÂäÔ°ÿÅäøćîÈÿÃöãÚ               100  ÛóØ 

- ÅîâßõèÿÖîä°ĀæñÜäõĈÚÿÖîä°            -  

2. Å¬óĂË­É¬óãëČóäîÈĂÚÂóäÚČóÿØöćãè (10 ÅÚ)                 5,000  ÛóØ 

    (âöäóãăÕ­Å¬óâòÕÉČóÿäöãÂÿÂĆÛÉóÂæúÂÅ­ó) 

3. ÿÛĆÕÿÖæĆÕ 

 - Å¬óÃÚë¬È (ÿÕõÚØóÈëČóäèÉë×óÚØöć)                                         2,000  ÛóØ 

 - Å¬óÿÅäøćîÈĀÛÛãúÚõàîä°âßÚòÂÈóÚ (2ÅÚ ÅÚæñ 150 ÛóØ)          300  ÛóØ 

 - Å¬óÜ¨óãëøćîāÇêÔóÖ¬óÈą                                                             500  ÛóØ 

 - îøćÚą                                                                                          250  ÛóØ 

äèâ           8,500  ÛóØ 
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ÂóäÖõÕÖóâÝæĀæñÂóäÜäñÿâõÚ 
1. ÚČóÿëÚîÝæÈóÚÿßøćîĂì­ÅÔñÂääâÂóäÿÜ»ÚÝú­ÜäñÿâõÚ 
2. ĀÛÛëîÛ×óâĀëÕÈÅèóâß÷ÈßîĂÉÃîÈæúÂÅ­ó 
3. äóãÈóÚëäùÜÝæÂóäÕČóÿÚõÚÂóä ĀæñÈÛÜäñâóÔ 

 
ÝæØöćÅóÕè¬óÉñăÕ­äòÛ 

1. ÂóäÕČóÿÚõÚÈóÚÛääæùÖóâèòÖ×ùÜäñëÈÅ°ÂóäÿäöãÚäú­ÃîÈèõËóāÅäÈÂóä 
2. ëä­óÈÜäñëÛÂóäÔ°ĂÚÙùäÂõÉÂóäÛäõÂóä ÿßõćâāîÂóëĂÚÂóäÜäñÂîÛîóËöß 
3. ØČóĂì­ëâóËõÂĂÚÂæù¬âÿÂõÕÅèóâëóâòÅÅöâöÅèóâä¬èââøîÉóÂÂóäØČóÈóÚÿÜ»ÚØöâ Āæñëóâóä×

ĀÂ­ăÃÜ¹ÎìóÿÊßóñìÚ­óăÕ­ 
 

Ü¹ÎìóĀæñîùÜëääÅ 
1.ÂóäÜÐõÛòÖõÈóÚîóÉæ¬óË­ó ìäøîăâ¬ÿÜ»ÚăÜÖóâĀÝÚÈóÚ 
2. æúÂÅ­óØöćâóĂË­ÛäõÂóäØ¬îÈÿØöćãèÃîãÂÿæõÂÂóäÉîÈÖòĊèÂæóÈÅòÚ 
3. ëáóßáúâõîóÂóéÃîÈāæÂâöÂóäÿÜæöćãÚĀÜæÈăÜÖóâĀäÈÂäñØČóÉóÂáóãÚîÂ 
 

Ã­îÿëÚîĀÚñ 
1. ÿÖäöãâÅèóâßä­îâÃîÈØöâÈóÚ Þ¤ÂÜÐõÛòÖõÅÚĂì­ÿÂõÕÅèóâËČóÚóÎÂ¬îÚæÈÜÐõÛòÖõÈóÚÉäõÈ 
2. ÅèäâöÂóäØČóëòÎÎóÂóäÉîÈÖòĊèØ¬îÈÿØöćãèĀæñâöÂóäèóÈÅ¬óâòÕÉČóæ¬èÈìÚ­ó 
3. ÅèäÖäèÉÿËĆÅëáóßáúâõîóÂóéÂ¬îÚÂóäÿÕõÚØóÈØ¬îÈÿØöćãè 

 

æÈËøćî.............................................     æÈËøćî.............................................   

      (îóÉóäã°ÂâæèääÔ ÛùÎëóã)                                       (îóÉóäã°èÈÅ°ÿÕøîÚ  ÜäñăßèòËäßòÚÙ°)             

        îóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä                         îóÉóäã°ØöćÜä÷Âêóä¬èâāÅäÈÂóä       

 

æÈËøćî............................................. 

  (îóÉóäã°èÈÅ°ÿÕøîÚ  ÜäñăßèòËäßòÚÙ°) 

 ìòèìÚ­óëóÃóèõËóÂóäÖæóÕ 
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ë×óÚØöćÕČóÿÚõÚāÅäÈÂóä 
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ÛòÚØ÷ÂÂóäÿÃ­óßÛîóÉóäã°ØöćÜä÷Âêó ĀæñîóÉóäã°ØöćÜä÷Âêóä¬èâ 
āÅäÈÂóäÙùäÂõÉÛäõÂóä ÛäõêòØ Thai Travel  (ÉČóÂòÕ)  
ØöćÜä÷ÂêóāÅäÈÂóä  îóÉóäã°ÂâæèääÔ ÛùÎëóã 
ØöćÜä÷Âêóä¬èâāÅäÈÂóä  îóÉóäã°èÈÅ°ÿÕøîÚ  ÜäñăßèòËäßòÚÙ° 

 Ýú­äòÛÝõÕËîÛāÅäÈÂóä ÚóÈëóèèääÔáó    ÙääâëùØÙõċ    äñÕòÛËòĈÚ   Üèë.2/2      ÿæÃØöć  4 
                                                     ÚóÈëóèßòËäö          ßäâāæ         äñÕòÛËòĈÚ    Üèë.2/2    ÿæÃØöć  5                                 
æČóÕòÛ
Øöć 

äóãÂóä èòÚØöć æÈËøćî 
ØöćÜä÷Âêó 

æÈËøćî 
ØöćÜä÷Âêóä¬èâ 

1 ë¬ÈāÅäÈÂóäÿßøćîÃîîÚùâòÖõ 24-28 âõ.ã.62   
2 ÂČóìÚÕë¬È ÿÚøĈîìó ÛØØöć 1 (ÛØÚČó) 1-12 Â.Å.62   
3 ÂČóìÚÕë¬È ÿÚøĈîìó ÛØØöć 2 
(ĀÚèÅõÕ ØåêÏö ĀæñÈóÚèõÉòãØöćÿÂöćãèÃ­îÈ) 

15-31 Â.Å.62   

4 ÂČóìÚÕë¬È ÿÚøĈîìó ÛØØöć 3   
(èõÙöÂóäÕČóÿÚõÚāÅäÈÂóä) 

1 -30 ë.Å.62   

ĀÝÚÙùäÂõÉ    
- ÛØëäùÜÝú­Ûäõìóä    
- èòÖ×ùÜäñëÈÅ°ĂÚÂóäÚČóÿëÚîĀÝÚÙùäÂõÉ    
- ÅèóâÿÜ»ÚâóÃîÈÙùäÂõÉ    
- ÝæõÖáòÔÒ°    
- èõÿÅäóñì°îùÖëóìÂääâ ĀæñÂóäÖæóÕ    
- ĀÝÚÂóäÛäõìóäÉòÕÂóä    
- ĀÝÚÂóäÖæóÕ    
- ĀÝÚÂóäÝæõÖ/ ÂóäÃóã/ ÂóäÛäõÂóä    
- ĀÝÚÂóäÿÈõÚ    
- ĀÝÚÊùÂÿÊõÚ ìäøîĀÝÚÜäñÿâõÚÅèóâÿëöćãÈ    

5 ë¬È PowerPoint (āÅäÈÂóä + ÛØØöć 1-3 + 
ĀÝÚÙùäÂõÉ ÂòÛîóÉóäã°ØöćÜä÷Âêó ÿßøćîÖäöãâ
ÚČóÿëÚîāÅäÈÂóä Present ÅäòĈÈØöć 1) 

2-6 Â.ã.62   

6 ÚČóÿëÚîāÅäÈÂóä (Present)ÅäòĈÈØöć 1 
(āÅäÈÂóä +ÛØØöć 1-3 + ĀÝÚÙùäÂõÉ) 

21 Â.ã.62   

7 ÜÐõÛòÖõáóÅëÚóâ äñãñÿèæóăâ¬ÖćČóÂè¬ó 8 ÅäòĈÈ 
(ÜÐõÛòÖõÂóäÃóã/ÈóÚÛäõÂóä/ÈóÚÜäñÕõêÑ°)  
ÿÃ­óäòÛÂóäÚõÿØé ÉóÂîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä 

1-31 Ö.Å.62   
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æČóÕòÛ
Øöć 

äóãÂóä èòÚØöć æÈËøćî 
ØöćÜä÷Âêó 

æÈËøćî 
ØöćÜä÷Âêóä¬èâ 

8 ÂČóìÚÕë¬È PowerPoint  (āÅäÈÂóä+ ĀÝÚÂóä
ÖæóÕ Āæñ ĀÝÚÂóäÝæõÖ) ÂòÛîóÉóäã°ØöćÜä÷Âêó 
ÿßøćîÿÖäöãâÚČóÿëÚîāÅäÈÂóä Present ÅäòĈÈØöć 2 
äèâØòĈÈÂóäîîÂä­óÚÉòÕĀëÕÈëõÚÅ­ó/ ÛäõÂóä/ 
ĀëÕÈÝæÈóÚÜäñÕõêÑ°) 

1-8 ß.ã.62   

9 ÚČóÿëÚîāÅäÈÂóä (Present)ÅäòĈÈØöć 2 
(ĀÝÚÂóäÖæóÕ ĀÝÚÂóäÝæõÖ ĀæñÂóäîîÂä­óÚ 
ÉòÕĀëÕÈëõÚÅ­ó/ÛäõÂóä/ĀëÕÈÝæÈóÚÜäñÕõêÑ°) 

16. ß.ã. 62   

10 ÂČóìÚÕë¬È ĀÛÛëîÛ×óâāÅäÈÂóä  2-6 Ù.Å.62   
11 ÈóÚ ATCÚõØääéÚ° 
(îîÂä­óÚ ĀæñĀÉÂĀÛÛëîÛ×óâāÅäÈÂóä) 

13 Ù.Å.62   

12 ÂČóìÚÕë¬È ÿÚøĈîìó ÛØØöć 4 
-ÜÐõÛòÖõÈóÚäóãÛùÅÅæ 

16-20 Ù.Å.62   

 -ÛòÎËö+ ÝæÂóäÕČóÿÚõÚÈóÚÕ­óÚÈÛÜäñâóÔ 13-17 â.Å.63   
13 ÂČóìÚÕë¬È ÿÚøĈîìó ÛØØöć  5 
(ëäùÜÝæÂóäÕČóÿÚõÚÈóÚāÅäÈÂóä Ü¹ÎìóîùÜääÅ 
ĀæñÃ­îÿëÚîĀÚñĀÚèØóÈÂóäßòÓÚó)) 

20-24 â.Å.63   

14 ÂČóìÚÕë¬È ÛääÔóÚùÂäâ  27-31 â.Å.63   
15 ÂČóìÚÕë¬È áóÅÝÚèÂ Â-È 
(ĀÜäÝæĀÛÛëîÛ×óâ Üäñâèæáóß ÜäñèòÖõ
Ýú­ÉòÕØČóāÅäÈÂóä 

3-7 Â.ß.63   

16 ÂČóìÚÕë¬È ÂõÖÖõÂääâÜäñÂóé  
ÛØÅòÕã¬î ĀæñëóäÛòÎ 

10-14Â.ß.63   

17 ÂČóìÚÕë¬È ÖäèÉäúÜÿæ¬âāÅäÈÂóä 17-21Â.ß.63   
18 ë¬ÈäúÜÿæ¬â+ÿÈõÚÅ¬óäúÜÿæ¬â+ĀÝ¬ÚÌöÕö 1 ĀÝ¬Ú 24-28Â.ß.63   
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áóÅÝÚèÂ Ã   ĀÛÛëîÛ×óâ 

 
 -   äóãÈóÚÝæÂóäÜäñÿâõÚÉóÂĀÛÛëîÛ×óâ 

                                     -   Öòèîã¬óÈĀÛÛëîÛ×óâ 
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äóãÈóÚÝæĀÛÛëîÛ×óâ 
  āÅäÈÂóäÙùäÂõÉÛäõÂóä ÛäõêòØ Thai Travel (ÉČóÂòÕ) 

ĀÛÛëîÛ×óâËùÕÚöĈÿÜ»ÚÂóäé÷ÂêóÅèóâß÷ÈßîĂÉØöćâöÖ¬îÂóäĂì­ÙÛäõÂóä ÛäõêòØ Thai Travel 

(ÉČóÂòÕ) Ì÷ćÈÿÜ»Úë¬èÚìÚ÷ćÈÃîÈèõËóāÅäÈÂóäÜäñÿáØÙùäÂõÉĂì­ÛäõÂóä âöÝú­ÖîÛĀÛÛëîÛ×óâ ØòĈÈìâÕ

ÉČóÚèÚ 100 ÅÚ āÕãĀÛÛëîÛ×óâÉñĀÛ¬ÈîîÂÿÜ»Ú 2 ÖîÚ ÕòÈÚöĈ 

 ÖîÚØöć 1 Ã­îâúæë¬èÚÛùÅÅæÃîÈÝú­ÖîÛĀÛÛëîÛ×óâ 
ÖîÚØöć 2 Åèóâß÷ÈßîĂÉØöćâöÖ¬îÂóäĂì­ÛäõÂóä ÛäõêòØ Thai Travel (ÉČóÂòÕ) 

ë¬èÚØöć 1  Ã­îâúæë¬èÚÛùÅÅæÃîÈÝú­ÖîÛĀÛÛëîÛ×óâ 
ÖóäóÈØöć 1 Ã­îâúæÿÂöćãèÂòÛÿßé  

ÿßé ÉČóÚèÚ ( ÅÚ ) ä­îãæñ  

    1.1 Ëóã 53 53.0 

    1.2 ìÎõÈ 47 47.0 
  

ÉóÂÖóäóÈØöć 1 ßÛè¬óë¬èÚĂìÎ¬ÿÜ»ÚÿßéËóã ÅõÕÿÜ»Úä­îãæñ 53.0 äîÈæÈâóÿÜ»ÚÿßéìÎõÈ ÅõÕ
ÿÜ»Úä­îãæñ 47.0 
 
ÖóäóÈØöć 2 Ã­îâúæÿÂöćãèÂòÛîóãù  

 

ÉóÂÖóäóÈØöć 2 ßÛè¬óë¬èÚĂìÎ¬îóãù 21 -30 Ü£ ÅõÕÿÜ»Úä­îãæñ 53.0 äîÈæÈâó  îóãùÖćČóÂè¬ó 20 Ü£
ìäøîÿØöãÛÿØ¬ó ÅõÕÿÜ»Úä­îãæñ 45.0 Āæñîóãù 31 · 40 Ü£Ã÷ĈÚăÜ ÅõÕÿÜ»Úä­îãæñ 2.0 

 
 

 

îóãù ÉČóÚèÚ ( ÅÚ ) ä­îãæñ 

   2.1 ÖćČóÂè¬ó 20 Ü£ìäøîÿØöãÛÿØ¬ó 45 45.0 

   2.2 îóãù 21 · 30 Ü£ 53 53.0 

   2.3 îóãù 31 - 40 Ü£ 2 2.0 

  2.4 îóãù 41 Ü£Ã÷ĈÚăÜ - - 
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ÖóäóÈØöć 3 Ã­îâúæÿÂöćãèÂòÛäñÕòÛÂóäé÷Âêó 
 

 
ÉóÂÖóäóÈØöć 3 ßÛè¬ó ë¬èÚĂìÎ¬äñÕòÛâòÙãâÖîÚÜæóã (â.6) / ÜäñÂóéÚöãÛòÖäèõËóËöß ( 

ÜèË.)  ÅõÕÿÜ»Úä­îãæñ 38.0 äîÈæÈâóîÚùÜäõÎÎó / ÜäñÂóéÚöãÛòÖäèõËóËößËòĈÚëúÈ (Üèë.) ÅõÕÿÜ»Úä­îã
æñ 26.0 ÖćČóÂè¬óäñÕòÛâòÙãâÖîÚÜæóã (â.6) / ÜäñÂóéÚöãÛòÖäèõËóËöß ( ÜèË.) ÅõÕÿÜ»Úä­îãæñ 25.0 
ĀæñäñÕòÛÜäõÎÎóÖäö ÅõÕÿÜ»Úä­îãæñ 11.0 
 
ÖóäóÈØöć 4 Ã­îâúæÿÂöćãèîóËöß 

 
ÉóÂÖóäóÈØöć 4 ßÛè¬ó ë¬èÚĂìÎ¬îóËößÚòÂÿäöãÚ /ÚòÂé÷Âêó  ÅõÕÿÜ»Úä­îãæñ 74.0 äîÈæÈâóîóËöß

ßÚòÂÈóÚÛäõêòØÿîÂËÚÅõÕÿÜ»Úä­îãæñ 18.0 îóËößÙùäÂõÉë¬èÚÖòè / Å­óÃóã ÅõÕÿÜ»Úä­îãæñ 7.0 ĀæñîóËöß
Ã­óäóËÂóä / äòÑèõëóìÂõÉ ÅõÕÿÜ»Úä­îãæñ 1.0 
 
 
 

äñÕòÛÂóäé÷Âêó ÉČóÚèÚ ( ÅÚ ) ä­îãæñ 

   3.1 ÖćČóè¬óâòÙãâÖîÚÜæóã (â.6) / ÜäñÂóéÚöãÛòÖäèõËóËöß ( ÜèË.) 25 25.0 

   3.2 äñÕòÛâòÙãâÖîÚÜæóã (â.6) / ÜäñÂóéÚöãÛòÖäèõËóËöß ( ÜèË.) 38 38.0 

   3.3 îÚùÜäõÎÎó / ÜäñÂóéÚöãÛòÖäèõËóËößËòĈÚëúÈ (Üèë.) 26 26.0 

   3.4 ÜäõÎÎóÖäö 11 11.0 

   3.5 ÜäõÎÎóāØ ìäøîëúÈÂè¬ó - - 

ë×óÚáóß ÉČóÚèÚ ( ÅÚ ) ä­îãæñ 

   4.1 ÚòÂÿäöãÚ /ÚòÂé÷Âêó 74 74.0 

   4.2 Ã­óäóËÂóä / äòÑèõëìÂõÉ 1 1.0 

   4.3 ßÚòÂÈóÚÛäõêòØÿîÂËÚ 18 18.0 

   4.4 ÿÉ­óÃîÈÂõÉÂóä / ÙùäÂõÉë¬èÚÖòè 7 7.0 

   4.5 ß¬îÛ­óÚ / Āâ¬Û­óÚ - - 

   4.6 îøćÚ ą  - - 
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ÖóäóÈØöć 5 äóãăÕ­ÜäñÉČóÿÕøîÚ 

 
ÉóÂÖóäóÈØöć 5 ßÛè¬ó ë¬èÚĂìÎ¬äóãăÕ­ 5,000 · 10,000 ÛóØ ÅõÕÿÜ»Úä­îãæñ 37.0 äîÈæÈâó

äóãăÕ­ÖćČóÂè¬óìäøîÚ­îãÂè¬ó 5,000 ÛóØÅõÕÿÜ»Úä­îãæñ 32.0 äóãăÕ­âóÂÂè¬ó 15,001 ÛóØÃ÷ĈÚăÜ ÅõÕÿÜ»Ú
ä­îãæñ 22 Āæñ äóãăÕ­ 10,001 · 15,000 ÛóØ ÅõÕÿÜ»Úä­îãæñ 9.0 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

äóãăÕ­ÜäñÉČóÿÕøîÚ ÉČóÚèÚ ( ÅÚ ) ä­îãæñ 

   5.1 ÖćČóÂè¬óìäøîÚ­îãÂè¬ó 5,000 ÛóØ 32 32.0 

   5.2 äóãăÕ­ 5,000 · 10,000 ÛóØ 37 37.0 

   5.3 äóãăÕ­ 10,001 · 15,000 ÛóØ 9 9.0 

   5.4 äóãăÕ­âóÂÂè¬ó 15,001 ÛóØÃ÷ĈÚăÜ 22 22.0 
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ë¬èÚØöć 2 Åèóâß÷ÈßîĂÉØöćâöÖ¬îÂóäĂì­ÛäõÂóä ÛäõêòØ Thai Travel (ÉČóÂòÕ)  
ÖóäóÈØöć  6 ÉČóÚèÚ ä­îãæñÅ¬óÿÊæöćãĀæñÅ¬óÿÛöćãÈÿÛÚâóÖäÑóÚÿÂöćãèÂòÛ Åèóâß÷ÈßîĂÉØöćâöÖ¬îÂóä
Ăì­ÛäõÂóä ÛäõêòØ Thai Travel (ÉČóÂòÕ) 
ëóâóä×ÉòÕæČóÕòÛÅ¬óÿÊæöćã (Ø) Āæñë¬èÚÿÛöćãÈÿÛÚâóÖäÑóÚ (SD) ÿÜäöãÛÿØöãÛÿØ¬óÂòÛÿÂÔÒ°ÕòÈÚöĈ 

              5   äñÕòÛÅèóâÅõÕÿìĆÚâóÂØöćëùÕ               4   äñÕòÛÅèóâÅõÕÿìĆÚâóÂ             
  3   äñÕòÛÅèóâÅõÕÿìĆÚÜóÚÂæóÈ    2   äñÕòÛÅèóâÅõÕÿìĆÚÚ­îã
  1   äñÕòÛÅèóâÅõÕÿìĆÚÚ­îãØöćëùÕ     
 

 

 

äóãÂóä 

Åèóâß÷ÈßîĂÉ  

âóÂØöćëùÕ  âóÂ  
ÜóÚ 
ÂæóÈ 

Ú­îã  
Ú­îã 
ØöćëùÕ  Å¬óÿÊæöćã S.D 

äñÕòÛ 
Åèóâß÷È
ßîĂÉ 5  4  3  2  1  

Õ­óÚÝæõÖáòÔÒ°  

1. ë×óÚØöćØ¬îÈÿØöćãèâöÅèóâ
ëèãÈóâĀæñÚ¬óëÚĂÉ 

82 
(82.0%)  

18  
(18.0%)  

- -  - 4.82 0.39 âóÂ
ØöćëùÕ 

2. Åèóâäú­ĀæñÜäñāãËÚ°
ÉóÂë×óÚØöć ßõßõÙáòÔÒ°èòÕ
ÃÚîÚ(ìÚòÈĂìÎ¬)  

77 
(77.0 %)  

23 
(23.0%)  

- -  - 4.77 0.42 âóÂ
ØöćëùÕ 

3. ä­óÚîóìóäâöäëËóÖõØöć
îä¬îãĀæñëÕëñîóÕ 

77  
(77.0%)  

23 
(23.0%)  

- -  - 4.77 0.42 âóÂ
ØöćëùÕ 

4. ÂóäßòÂÝ¬îÚìã¬îÚĂÉ
ĀæñÛääãóÂóéÉóÂë×óÚØöć
Ø¬îÈÿØöćãè ÿË¬Ú ßõßõÙáòÔÒ°
èòÕÃÚîÚ(ìÚòÈĂìÎ¬) 
ÖæóÕāî®ñÜ§îã Û¬îÅæ÷È
ÚĈČóßùä­îÚ   

73  
(73.0%)  

27  
(27.0%)  

- - - 4.73 0.45 âóÂ
ØöćëùÕ 

äèâ 4.77 0.33 âóÂ
ØöćëùÕ 
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äóãÂóä 

Åèóâß÷ÈßîĂÉ 

âóÂ
ØöćëùÕ 

âóÂ 
ÜóÚ
ÂæóÈ 

Ú­îã 
Ú­îã
ØöćëùÕ Å¬óÿÊæöćã S.D 

äñÕòÛ 
Åèóâß÷È
ßîĂÉ 5 4 3 2 1 

Õ­óÚäóÅó 
1. Å¬óĂË­É¬óãĂÚĀßĆÉÿÂÉØ¬îÈ
ÿØöćãèÃîÈÛäõêòØâöäóÅóØöć
ÿìâóñëâ 

70 
(70.0%) 

29 
(29.0%) 

1 
(1.0%) 

- - 4. 69 0.49 âóÂ
ØöćëùÕ 

äèâ 4.69 0.49 âóÂ
ØöćëùÕ 

Õ­óÚË¬îÈØóÈÂóäÉòÕÉČóìÚ¬óã 
1. ëČóÚòÂÈóÚëóâóä×ÖõÕÖ¬î
È¬óãĀæñëñÕèÂÖ¬îÂóä
ÿÕõÚØóÈ 

66 
(66.0%) 

34 
(34.0%) 

- - - 
4.66 0.48 

âóÂ
ØöćëùÕ 

2. Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óã
Ý¬óÚ ÿßÉ Facebook , Line ,  
Instagram  

62 
(62.0%) 

38 
(38.0%) 

- - - 
4.62 0.49 

âóÂ
ØöćëùÕ 

 
äèâ 4.64 0.43 

âóÂ
ØöćëùÕ 
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äóãÂóä 

Åèóâß÷ÈßîĂÉ 

âóÂ
ØöćëùÕ 

âóÂ 
ÜóÚ
ÂæóÈ 

Ú­îã 
Ú­îã
ØöćëùÕ  Å¬óÿÊæöćã S.D 

äñÕòÛ 
Åèóâß÷È
ßîĂÉ 5 4 3 2 1 

Õ­óÚÂóäë¬ÈÿëäõâÂóäÂóäÖæóÕ 

1. ÂóäæÕÿÜîä°ÿÌĆÚÖ°Ăì­ÂòÛ
îóÉóäã°ĀæñÚòÂé÷Âêó 7% 

75 
(75.0%) 

25 
(25.0%) 

 

- - - 
4.75 0.44 

âóÂ
ØöćëùÕ 

2. ÂóäæÕÿÜîä°ÿÌĆÚÖ°ÿâøćîËČóäñ
Ý¬óÚĀîÜÙÚóÅóä (ßä­îâÿßã°) 
7% 

57 
(57.0%) 

43 
(43.0%) 

- - - 
4.57 0.50 

âóÂ
ØöćëùÕ 

3. ÂóäāßëÖ°äúÜĀßĆÅÿßÉ 
Facebook  äòÛë¬èÚæÕ 7 % 

69 
(69.0%) 

31 
(31.0%) 

- - - 
4.69 0.46 

âóÂ
ØöćëùÕ 

4. ÂóäāÇêÔóÜäñËóëòâßòÚÙ°
Ý¬óÚÜ¨óãìÚ­óä­óÚĀæñëøćî
îîÚăæÚ° ÿË¬Ú ÿßÉ Facebook , 
Line , Instagram  

76 
(76.0%) 

24 
(24.0%) 

- - - 

4.76 0.43 
âóÂ
ØöćëùÕ 

                                                          äèâ 
4.69 0.27 

âóÂ
ØöćëùÕ 

Õ­óÚÛùÅæóÂä 

1. ÂóäĀÖ¬ÈÂóãÅèóâëùáóßÃîÈ
ßÚòÂÈóÚ 

69 
(69.0%) 

31 
(31.0%) 

- - - 
4.69 0.46 

âóÂ
ØöćëùÕ 

2. ØòÂêñÂóäĂË­ÅČóßúÕØöćëùáóß 
77 
(77.0%) 

23 
(23.0%) 

- - - 
4.77 0.42 

âóÂ
ØöćëùÕ 

3. ÛùÅæõÂáóßĀæñâóäãóØĂÚ
ÂóäĂì­ÛäõÂóä 

75 
(75.0%) 

25 
(25.0%) 

- - - 
4.75 0.44 

âóÂ
ØöćëùÕ 

äèâ 
4.74 0.28 

âóÂ
ØöćëùÕ 



 
 

 
 

 

  

ÖóÈäóÈØöć 6 ßÛè¬ó Åèóâß÷ÈßîĂÉØöćâöÖ¬îÙùäÂõÉÛäõÂóä Thai Travel ÉČóÂòÕ (ÉòÈìèòÕäóËÛùäö) āÕã
áóßäèâîãú¬ĂÚäñÕòÛâóÂØöćëùÕ ÿâøćîßõÉóäÔóÿÜ»ÚäóãÕ­óÚ ßÛè¬ó Õ­óÚØöćâöÅ¬óÿÊæöćãëúÈëùÕ Åøî Õ­óÚ
ÝæõÖáòÔÒ°âöÅèóâÅõÕÿìĆÚîãú¬ĂÚäñÕòÛß÷ÈßîĂÉâóÂØöćëùÕ ( Ø = 4.77 , SD = 0.33 ) äîÈæÈâó Åøî Õ­óÚ
ÛùÅÅæóÂäâöÅèóâÅõÕÿìĆÚîãú¬ĂÚäñÕòÛß÷ÈßîĂÉâóÂØöćëùÕ  ( Ø = 4.74 , SD = 0.28 ) ĀæñÕ­óÚØöćâöÅ¬óÿÊæöćã
ÖćČóØöćëùÕ Åøî Õ­óÚË¬îÈØóÈÂóäÉòÕÉČóìÚ¬óã âöÅèóâÅõÕÿìĆÚîãú¬ĂÚäñÕòÛß÷ÈßîĂÉâóÂØöćëùÕ  ( Ø = 4.64 , 
SD = 0.43 ) 

äóãÂóä 

Åèóâß÷ÈßîĂÉ  

âóÂØöćëùÕ âóÂ 
ÜóÚ
ÂæóÈ 

Ú­îã 
Ú­îã
ØöćëùÕ  Å¬óÿÊæöćã S.D 

äñÕòÛ 
Åèóâß÷È
ßîĂÉ 

5 4 3 2 1 

  Õ­óÚÂäñÛèÚÂóäÛäõÂóä  

1.ÃòĈÚÖîÚĂÚÂóäĂì­ÛäõÂóä 
75 
(75.0% ) 

24 
(24.0% ) 

1 
(1.0%)  

- - 4.74 0.46 
âóÂ 
ØöćëùÕ 

2. äñãñÿèæóĂÚÂóä
Ăì­ÛäõÂóä 

71 
(71.0%)  

29 
(29.0%)  

- - - 4.71 0.46 
âóÂ 
ØöćëùÕ 

 äèâ     4.73 0.36 
âóÂ 
ØöćëùÕ 

Õ­óÚëáóßĀèÕæ­îâÂóäÛäõÂóä 
1. ÂóäÉòÕÖÂĀÖ¬ÈëČóÚòÂÈóÚ 78 

(78.0%) 
22 
(22.0%) 

- - - 4.78 0.42 âóÂ
ØöćëùÕ 

2. ÅèóâØòÚëâòãÃîÈ
îùÜÂäÔ°ØöćĂË­ÈóÚ 

65 
(65.0%) 

35 
(35.0%) 

- - - 4.65 0.48 âóÂ
ØöćëùÕ 

3.ëáóßĀèÕæ­îâāÕã
áóßäèâÃîÈëČóÚòÂÈóÚ 

61 
(61.0%) 

39 
(39.0%) 

- - - 4.61 0.49 âóÂ
ØöćëùÕ 

äèâ 
4.68 0.30 

âóÂ
ØöćëùÕ 

ëäùÜÅèóâÅõÕÿìĆÚāÕãäèâ 
4.71 0.20 

âóÂ
ØöćëùÕ 



 
 

 
 

 

ÿâøćîßõÉóäÔóÿÜ»ÚäóãÕ­óÚ  ßÛè¬ó 
1. Õ­óÚÝæõÖáòÔÒ° āÕãáóßäèâîãú¬âöÅèóâß÷ÈßîĂÉĂÚäñÕòÛâóÂØöćëùÕ ÿâøćîßõÉóäÔóÿÜ»ÚäóãÃ­î 

ßÛè¬ó Ã­î ØöćâöÅ¬óÿÊæöćãëúÈëùÕ Åøî Ã­î ë×óÚØöćØ¬îÈÿØöćãèâöÅèóâëèãÈóâĀæñÚ¬óëÚĂÉ (Ø=  4.82, SD= 
0.39) äîÈæÈâó Åøî Ã­î Åèóâäú­ĀæñÜäñāãËÚ°ÉóÂë×óÚØöć ßõßõÙáòÔÒ°èòÕÃÚîÚ(ìÚòÈĂìÎ¬)  (Ø=  4.77, 
SD= 0.42)  ĀæñÃ­îØöćâöÅ¬óÿÊæöćãÖćČóëùÕ Åøî Ã­î ÂóäßòÂÝ¬îÚìã¬îÚĂÉĀæñÛääãóÂóéÉóÂë×óÚØöć
Ø¬îÈÿØöćãè ÿË¬Ú ßõßõÙáòÔÒ°èòÕÃÚîÚ(ìÚòÈĂìÎ¬) ÖæóÕāî®ñÜ§îã Û¬îÅæ÷ÈÚĈČóßùä­îÚ  (Ø= 4.73, SD= 0.45)   

2. Õ­óÚäóÅó āÕãáóßäèâîãú¬âöÅèóâß÷ÈßîĂÉĂÚäñÕòÛâóÂØöćëùÕ ÿâøćîßõÉóäÔóÿÜ»ÚäóãÃ­î 
ßÛè¬ó Ã­î ØöćâöÅ¬óÿÊæöćãëúÈëùÕ Åøî Ã­î  Å¬óĂË­É¬óãĂÚĀßĆÅÿÂÉØ¬îÈÿØöćãèÃîÈÛäõêòØâöäóÅóØöćÿìâóñëâ (Ø= 
4.69, SD = 0.49)  

3. Õ­óÚË¬îÈØóÈÂóäÉòÕÉČóìÚ¬óã āÕãáóßäèâîãú¬âöÅèóâß÷ÈßîĂÉĂÚäñÕòÛâóÂØöćëùÕ ÿâøćî

ßõÉóäÔóÿÜ»ÚäóãÃ­î ßÛè¬ó Ã­îØöćâöÅ¬óÿÊæöćãëúÈëùÕ Åøî Ã­î ëČóÚòÂÈóÚëóâóä×ÖõÕÖ¬îÈ¬óãĀæñëñÕèÂÖ¬î
ÂóäÿÕõÚØóÈ (Ø= 4.66, SD = 0.48 ) äîÈæÈâó Åøî Ã­î Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãÝ¬óÚ ÿßÉ Facebook Line 
Instagram (Ø= 4.62, SD = 0.49) 

4. Õ­óÚÂóäë¬ÈÿëäõâÂóäÖæóÕ  āÕãáóßäèâîãú¬âöÅèóâß÷ÈßîĂÉĂÚäñÕòÛâóÂØöćëùÕ ÿâøćî
ßõÉóäÔóÿÜ»ÚäóãÃ­î ßÛè¬ó Ã­îØöćâöÅ¬óÿÊæöćãëúÈëùÕ Åøî Ã­î ÂóäāÇêÔóÜäñËóëòâßòÚÙ°Ý¬óÚÜ¨óãìÚ­óä­óÚ
ĀæñëøćîîîÚăæÚ° ÿË¬Ú ÿßÉ Facebook , Line , Instagram (Ø=4.76, SD = 0.43) äîÈæÈâó Åøî Ã­î Âóä
æÕÿÜîä°ÿÌĆÚÖ°Ăì­ÂòÛîóÉóäã°ĀæñÚòÂé÷Âêó 7% (Ø=  4.75, SD = 0.44)  ĀæñÃ­îØöćâöÅ¬óÿÊæöćãÖćČóëùÕ Åøî Ã­î 
ÂóäāßëÖ°äúÜĀßĆÅÿßÉ Facebook  äòÛë¬èÚæÕ 7 % (Ø=  4.69, SD = 0.46) 

5. Õ­óÚÛùÅæóÂä āÕãáóßäèâîãú¬âöÅèóâß÷ÈßîĂÉĂÚäñÕòÛâóÂØöćëùÕ ÿâøćîßõÉóäÔóÿÜ»ÚäóãÃ­î 
ßÛè¬ó Ã­îØöćâöÅ¬óÿÊæöćãëúÈëùÕ Åøî Ã­î ØòÂêñÂóäĂË­ÅČóßúÕØöćëùáóß (Ø= 4.77, SD = 0.42) äîÈæÈâó Åøî Ã­î 
ÛùÅæõÂáóßĀæñâóäãóØĂÚÂóäĂì­ÛäõÂóä (Ø= 4.75, SD = 0.44) ĀæñÃ­îØöćâöÅ¬óÿÊæöćãÖćČóëùÕ Åøî Ã­î Âóä
ĀÖ¬ÈÂóãÅèóâëùáóßÃîÈßÚòÂÈóÚ (Ø=4.69, SD = 0.46) 

6. Õ­óÚÂäñÛèÚÂóäÛäõÂóä āÕãáóßäèâîãú¬âöÅèóâß÷ÈßîĂÉĂÚäñÕòÛâóÂØöćëùÕ ÿâøćîßõÉóäÔó
ÿÜ»ÚäóãÃ­îßÛè¬ó Ã­îØöćâöÅ¬óÿÊæöćãëúÈëùÕ Ã­î ÃòĈÚÖîÚĂÚÂóäĂì­ÛäõÂóä (Ø= 4.74, SD = 0.46 ) äîÈæÈâó 
Åøî  Ã­î äñãñÿèæóĂÚÂóäĂì­ÛäõÂóä (Ø=4.71, SD = 0.46 )   

7. Õ­óÚëáóßĀèÕæ­îâÂóäÛäõÂóä āÕãáóßäèâîãú¬âöÅèóâß÷ÈßîĂÉĂÚäñÕòÛâóÂØöćëùÕ ÿâøćî
ßõÉóäÔóÿÜ»ÚäóãÃ­î ßÛè¬ó Ã­îØöćâöÅ¬óÿÊæöćãëúÈëùÕ Ã­î ÂóäÉòÕÖÂĀÖ¬ÈëČóÚòÂÈóÚ (Ø=  4.78, SD = 0.42 ) 
äîÈæÈâó Åøî Ã­î ÅèóâØòÚëâòãÃîÈîùÜÂäÔ°ØöćĂË­ÈóÚ (Ø= 4.65, SD = 0.48 ) ĀæñÃ­îØöćâöÅ¬óÿÊæöćãÖćČóëùÕ 
Åøî Ã­îëáóßĀèÕæ­îâāÕãáóßäèâÃîÈëČóÚòÂÈóÚ (Ø=  4.61, SD = 0.49) 

 
 
 



 
 

 
 

 

ìâóãÿìÖù   ĂË­ÿÂÔÒ°ÛîÂäñÕòÛÅèóâÅõÕÿìĆÚÿëÚîĀÚñāÕã   John. W. Best    ÕòÈÚöĈ 
  Å¬óÿÊæöćãäñìè¬óÈ 4.50-5.00    ìâóã×÷È  äñÕòÛÅèóâÅõÕÿìĆÚ/ß÷ÈßîĂÉâóÂØöćëùÕ 
        Å¬óÿÊæöćãäñìè¬óÈ 3.50-4.49  ìâóã×÷È  äñÕòÛÅèóâÅõÕÿìĆÚ/ß÷ÈßîĂÉâóÂ 
        Å¬óÿÊæöćãäñìè¬óÈ 2.50-3.49 ìâóã×÷È  äñÕòÛÅèóâÅõÕÿìĆÚ/ß÷ÈßîĂÉÜóÚÂæóÈ 
        Å¬óÿÊæöćãäñìè¬óÈ 1.50-2.49 ìâóã×÷È  äñÕòÛÅèóâÅõÕÿìĆÚ/ß÷ÈßîĂÉÚ­îã 
  Å¬óÿÊæöćãäñìè¬óÈ 1.00-1.49 ìâóã×÷È  äñÕòÛÅèóâÅõÕÿìĆÚ/ß÷ÈßîĂÉÚ­îãØöćëùÕ 



 
 

 
 

 

 

ĀÛÛëîÛ×óâ 

ÿäøćîÈ Åèóâß÷ÈßîĂÉØöćâöÖ¬îÂóäĂì­ÛäõÂóäÃîÈÛäõêòØ Thai Travel ÉČóÂòÕ   
 
  
 
 
 
 ÖîÚØöć 1   Ã­îâúæë¬èÚÛùÅÅæÃîÈÝú­ÖîÛĀÛÛëîÛ×óâ 
ÅČóËöĈĀÉÈ  āÜäÕØČóÿÅäøćîÈìâóã ( P) æÈĂÚË¬îÈØöćÖäÈÂòÛÅèóâÿÜ»ÚÉäõÈÃîÈØ¬óÚ 
    1. ÿßé  
                    Ä  Ëóã                  Ä ìÎõÈ 
     2. îóãù 
                   Ä îóãùÖćČóÂè¬ó 20 Ü£ìäøîÿØöãÛÿØ¬ó       Ä îóãù 21 · 30 Ü£ 
                   Ä îóãù 31 - 40 Ü£Ã÷ĈÚăÜ                     Ä îóãù 41 Ü£Ã÷ĈÚăÜ 
     3. äñÕòÛÂóäé÷Âêó 
                   Ä ÖćČóÂè¬óâòÙãâé÷ÂêóÖîÚÜæóã (â.6) / ÜäñÂóéÚöãÛòÖäèõËóËöß (ÜèË.)                     
                   Ä äñÕòÛâòÙãâé÷ÂêóÖîÚÜæóã (â.6) / ÜäñÂóéÚöãÛòÖäèõËóËöß (ÜèË.) 
                   Ä îÚùÜäõÎÎó / ÜäñÂóéÚöãÛòÖäèõËóËößËòĈÚëúÈ (Üèë.)                
                   Ä ÜäõÎÎóÖäö 
                   Ä ÜäõÎÎóāØ ìäøî ëúÈÂè¬ó 
      4. îóËöß 
                    Ä ÚòÂÿäöãÚ/ÚòÂé÷Âêó                        Ä Ã­óäóËÂóä/äòÑèõëóìÂõÉ 
                    Ä ßÚòÂÈóÚÛäõêòØÿîÂËÚ                 Ä ÙùäÂõÉë¬èÚÖòè/Å­óÃóã 
                    Ä ß¬îÛ­óÚ/Āâ¬Û­óÚ                           Ä îøćÚą¦¦¦¦¦.. 
       5. äóãăÕ­ÜäñÉČóÿÕøîÚ 
                    Ä ÖćČóÂè¬ó ìäøîÚ­îãÂè¬ó 5,000 ÛóØ               Ä äóãăÕ­ 5,000 · 10,000 ÛóØ 
                    Ä äóãăÕ­ 10,001 · 15,000 ÛóØ                    Ä äóãăÕ­âóÂÂè¬ó 15,000 ÛóØÃ÷ĈÚăÜ

 

ĀÛÛëîÛ×óâËùÕÚöĈÿÜ»ÚÂóäé÷ÂêóÅèóâß÷ÈßîĂÉØöćâöÖ¬îÂóäĂì­ÛäõÂóäÃîÈÛäõêòØ Thai Travel 

ÉČóÂòÕ  Ì÷ćÈÿÜ»Úë¬èÚìÚ÷ćÈÃîÈèõËóāÅäÈÂóäÜäñÿáØÙùäÂõÉÂóäĂì­ÛäõÂóä É÷ÈÃîÅèóâä¬èââøîØùÂØ¬óÚĂÚÂóä

ÖîÛĀÛÛëîÛ×óâÿßøćîÅèóâëâÛäúÔ°ĂÚÂóäØČóÿîÂëóäÃîÈèõËóāÅäÈÂóä 



 
 

 
 

 

ÖîÚØöć 2   Åèóâß÷ÈßîĂÉØöćâöÖ¬îÂóäĂì­ÛäõÂóäÃîÈÛäõêòØ Thai Travel ÉČóÂòÕ  (ÉòÈìèòÕäóËÛùäö) 
ÅČóËöĈĀÉÈ āÜäÕØČóÿÅäøćîÈìâóã ( P) æÈĂÚË¬îÈØöćÖäÈÂòÛÅèóâÿÜ»ÚÉäõÈÃîÈØ¬óÚ 
  5  =  âóÂØöćëùÕ      4  =  âóÂ      3  =  ÜóÚÂæóÈ       2  =  Ú­îã      1  =  Ú­îãØöćëùÕ 

Ã­îÿëÚîĀÚñ 
¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦... 
¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦¦....... 

                                   èõØãóæòãÿØÅāÚāæãöîää×èõØã°ßÔõËãÂóä 

 

Ã­î äóãæñÿîöãÕ 
äñÕòÛÅèóâß÷ÈßîĂÉ 

5 4 3 2 1 
 Õ­óÚÝæõÖáòÔÒ° ( Product ) 
1 ë×óÚØöćØ¬îÈÿØöćãèâöÅèóâëèãÈóâĀæñÚ¬óëÚĂÉ      
2 Åèóâäú­ĀæñÜäñāãËÚ°ÉóÂë×óÚØöć ßõßõÙáòÔÒ°èòÕÃÚîÚ(ìÚòÈĂìÎ¬)       
3 ä­óÚîóìóäâöäëËóÖõØöćîä¬îãĀæñëÕëñîóÕ      

4 
ÂóäßòÂÝ¬îÚìã¬îÚĂÉĀæñÛääãóÂóéÉóÂë×óÚØöćØ¬îÈÿØöćãè ÿË¬Ú 
ßõßõÙáòÔÒ°èòÕÃÚîÚ(ìÚòÈĂìÎ¬) ÖæóÕāî®ñÜ§îã Û¬îÅæ÷ÈÚĈČóßùä­îÚ   

     

Õ­óÚäóÅó ( Price ) 
5 Å¬óĂË­É¬óãĂÚĀßĆÅÿÂÉØ¬îÈÿØöćãèÃîÈÛäõêòØâöäóÅóØöćÿìâóñëâ      
Õ­óÚÂóäÉòÕÉČóìÚ¬óã ( Place ) 
6 ëČóÚòÂÈóÚëóâóä×ÖõÕÖ¬îÈ¬óãĀæñëñÕèÂÖ¬îÂóäÿÕõÚØóÈ      
7 Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãÝ¬óÚ ÿßÉ Facebook Line Instagram      
Õ­óÚÂóäë¬ÈÿëäõâÂóäÖæóÕ ( Promotion ) 
8 ÂóäæÕÿÜîä°ÿÌĆÚÖ°Ăì­ÂòÛîóÉóäã°ĀæñÚòÂé÷Âêó 7%      
9 ÂóäæÕÿÜîä°ÿÌĆÚÖ°ÿâøćîËČóäñÝ¬óÚĀîÜÙÚóÅóä (ßä­îâÿßã°) 7%      
10 ÂóäāßëÖ°äúÜĀßĆÅÿßÉ Facebook  äòÛë¬èÚæÕ 7 %      

11 
ÂóäāÇêÔóÜäñËóëòâßòÚÙ°Ý¬óÚÜ¨óãìÚ­óä­óÚĀæñëøćîîîÚăæÚ° ÿË¬Ú 
ÿßÉ Facebook , Line , Instagram  

     

Õ­óÚÛùÅæóÂä ( People ) 
12 ÂóäĀÖ¬ÈÂóãÅèóâëùáóßÃîÈßÚòÂÈóÚ      
13 ØòÂêñÂóäĂË­ÅČóßúÕØöćëùáóß      
14 ÛùÅæõÂáóßĀæñâóäãóØĂÚÂóäĂì­ÛäõÂóä      
Õ­óÚÂäñÛèÚÂóä ( Process ) 
15 ÃòĈÚÖîÚĂÚÂóäĂì­ÛäõÂóä      
16 äñãñÿèæóĂÚÂóäĂì­ÛäõÂóä      
Õ­óÚëáóßĀèÕæ­îâÂóäĂì­ÛäõÂóä ( Physical evidence ) 
17 ÂóäÉòÕÖÂĀÖ¬ÈëČóÚòÂÈóÚ      
18 ÅèóâØòÚëâòãÃîÈîùÜÂäÔ°ØöćĂË­ÈóÚ      
19 ëáóßĀèÕæ­îâāÕãáóßäèâÃîÈëČóÚòÂÈóÚ      

 



 
 

 
 

 

 

 

 

 

 

 

 

 

áóÅÝÚèÂ Å ÜäñâèæáóßÝæõÖáòÔÒ° ìäøîÛäõÂóäĂÚāÅäÈÂóä 
 

- ÖäóëõÚÅ­ó ĀæñäúÜĀÛÛÝæõÖáòÔÒ° ìäøîÛäõÂóäĂÚāÅäÈÂóä 
- ÿîÂëóäëøćîāÇêÔó ìäøîÜäñËóëòâßòÚÙ°āÅäÈÂóä 
- äúÜáóßèòëÕùîùÜÂäÔ°ÃîÈÝæõÖáòÔÒ° ìäøîÛäõÂóäĂÚāÅäÈÂóä 
- äúÜáóßÃòĈÚÖîÚÂóäÜÏõÛòÖõÈóÚāÅäÈÂóä 
- ÜäñâèæáóßîøćÚ ą 

 
 
 
 
 
 
 
 
 
 



 
 

 
 

 

ÖäóāæāÂ­ÛäõêòØ 

 
 

 

 

 

áóßÂóäÛäõÂóä ÛäõêòØ Thai Travel (ÉČóÂòÕ) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

Ü¨óãăèÚõæÚČóÿØöćãè ÉòÈìèòÕäóËÛùäö 

 

 

Ü¨óãăèÚõæëČóÚòÂÈóÚ 

 

 

Ü¨óãäóÅó ÚČóÿØöćãèÉòÈìèòÕäóËÛùäö              ÚóâÛòÖäÖõÕÖ¬î ÛäõêòØ Thai Travel (ÉČóÂòÕ) 

 

 

 

 



 
 

 
 

 

Ë¬îÈØóÈìæòÂĂÚìÚ­óÿßÉ Facebook : Thai Travel 

 

 

 

 

 

 

 

ÂóäÖõÕÖ¬îÝ¬óÚëøćî  Line : thaitravel15 

 

 

 

 

 

 

 

ÂóäÖõÕÖ¬îÝ¬óÚëøćî  Instagram : Thai Travel  

 

 

 

 

 

Åõèîóä°

āÅ­Õ
Line : thaitravel15 


