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ÛØØöć  1 
 
 
ÛØÚČó 

 
1.1 ÅèóâÿÜĆÚâóĀæñÅèóâëČóÅòÎÃîÈāÅäÈÂóä 
 

ÿÚøćîÈĂÚÜòÉÉùÛòÚâöÂóäÜäñÂîÛÙùäÂõÉÃÚóÕã¬îââóÂâóã äúÜĀÛÛÂóäÃóãë¬èÚĂìÎ¬
ÉñßÛÖóâØ­îÈÖæóÕØòćèăÜ ÂóäÃóãîîÚăæÚ°  ĀæñÂóäÃóãÝ¬óÚĀîÜßæõÿÅËòćÚ Ì÷ćÈÂóäÃóãĂÚäúÜĀÛÛ
Ö¬óÈ ą ÉČóÿÜĆÚÖ­îÈâöÿÈõÚæÈØùÚØöćĀÖÂÖ¬óÈÂòÚÃ÷ĈÚîãú¬ÂòÛÃÚóÕÃîÈÙùäÂõÉĀæñÙùäÂõÉÚòĈÚ ą ÝæõÖîñăä  Øöć
ÖîÛāÉØã°ÃîÈÝú­ÛäõāáÅ ĀæñÉòÕÉČóìÚ¬óãĂÚäúÜĀÛÛĂÕ ìóÂâöÿÈõÚØùÚâóÂĀÖ¬ØČóÿæØöćÖòĈÈĀæñ
ëáóßĀèÕæ­îâāÕãäîÛăâ¬ÿìâóñëâÂòÛëõÚÅ­óØöćÉñÃóãÉ÷ÈØČóĂì­ëõÚÅ­óØöćÃóãÚòĈÚÿÜĆÚăÕ­ãóÂ ĀÖ¬ÜòÉÉùÛòÚ
ÚöĈÝú­ÅÚë¬èÚĂìÎ¬ĂË­îõÚÿÖîä°ÿÚĆÖÿÜĆÚëøćîÂæóÈĂÚÂóäÖõÕÖ¬îëøćîëóäĀæÂÿÜæöćãÚĀæñÌøĈî-ÃóãëõÚÅ­ó  ÕõÊòÚ
É÷ÈÿìĆÚË¬îÈØóÈĂÚÂóäÜäñÂîÛÙùäÂõÉØóÈîõÚÿØîä°ÿÚĆÖÿßäóñăâ¬ÉČóÿÜĆÚÖ­îÈìóØČóÿæØöćÖòĈÈ ëñÕèÂĀæñ
ÜäñìãòÕÿèæó äèâ×÷ÈÜäñìãòÕÅ¬óĂË­É¬óã ÿßäóñÝú­ÅÚë¬èÚĂìÎ¬ĂË­îõÚÿØîä°ÿÚĆÖÿÜĆÚÜäñÉČóØùÂèòÚØČóĂì­
Ýú­ÅÚÿÃ­ó×÷ÈëõÚÅ­óăÕ­È¬óãĀæñÝú­Å­óÿîÈÂĆÿÃ­ó×÷ÈÂæù¬âæúÂÅ­óăÕ­È¬óã ÕòÈÚòĈÚÉ÷ÈØČóĂì­ëõÚÅ­óØöćÃóãÿÜĆÚØöćäú­ÉòÂ
ÃîÈÝú­ÅÚâóÂÃ÷ĈÚ 

A&B  Bakery  É÷ÈÉòÕÉČóìÚ¬óãÝæõÖáòÔÒ°ØöćÿÂöćãèÂòÛîóìóäÿßäóñîóìóäÿÜĆÚÜòÉÉòã
ìæòÂÃîÈâÚùêã°āÕãØČóÂóäÃóãÝ¬óÚØóÈîîÚăæÚ° ĀæñÝ¬óÚĀîÜßæõÿÅËòćÚ ÃÚâÜòÈìÚ÷ÛØöćØóÈä­óÚÃóã
ÉñĀÖÂÖ¬óÈÉóÂØöćîøćÚāÕãëõĈÚÿËõÈÿÚøćîÈÉóÂâöÂóäßòÓÚóäúÜĀÛÛÝæõÖáòÔÒ°ĀæñäëËóÖõîã¬óÈÖ¬îÿÚøćîÈĀæñ
ãòÈĀÂ­ăÃë¬èÚÜäñÂîÛÖ¬óÈ ą Ăì­âöÜäñëõØÙõáóßâóÂãõćÈÃ÷ĈÚ âöÂóäÜäùÈĀÖ¬ÈäëËóÖõØöćÅõÕÅ­ÚÃ÷ĈÚÿîÈ  
ÉČóìÚ¬óãØòĈÈÜæöÂ-ë¬È ë¬èÚĂìÎ¬æúÂÅ­óÉñÿÜĆÚÚòÂé÷ÂêóĀæñßÚòÂÈóÚÛäõêòØ ÅÚÿìæ¬óÚöĈâòÂÉñăâ¬âöÿèæóĂÚ
ÂóääòÛÜäñØóÚîóìóäÿË­ó ÃÚâÜòÈìÚ÷ÛÉ÷ÈÿÜĆÚÝæõÖáòÔÒ°ØöćÖîÛāÉØã°æúÂÅ­óÿìæ¬óÚöĈăÕ­ É÷ÈÉòÕÉČóìÚ¬óã
ÿÜĆÚĀÛäÚÕ°ÃîÈÖÚÿîÈÿßøćîÿßõćââúæÅ¬óÃîÈÝæõÖáòÔÒ°ĀæñÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈÝú­ÛäõāáÅ
āÕãØòćèăÜ 

ÕòÈÚòĈÚÝæõÖáòÔÒ°ØöćÉòÕÉČóìÚ¬óãÚòĈÚØóÈ A&B  Bakery Ăë¬ĂÉØùÂäóãæñÿîöãÕØùÂ
ÃòĈÚÖîÚÃîÈÂóäÝæõÖĀæñÛääÉùÝæõÖáòÔÒ°æÈìöÛì¬îÿßøćîĂì­ÅèóâëèãÈóâ ÿìâóñëâÅù­âÅ¬óÂòÛäóÅóĀæñ
ÿÜĆÚÝæõÖáòÔÒ°ØöćäóÅóã¬îâÿãóëÛóãÂäñÿǕóÿÜĆÚÝæõÖáòÔÒ°ØöćæúÂÅ­óëóâóä×ÉòÛÖ­îÈăÕ­ âöäëËóÖõîä¬îã 
ëñîóÕ Āæñ×úÂìæòÂîÚóâòãÿßøćîĂì­æúÂÅ­óß÷ÈßîĂÉĂÚÝæõÖáòÔÒ°ÃîÈØóÈ A&B  Bakery  Āæ­èÂæòÛâó
îùÕìÚùÚĂìâ¬ĂÚÅäòĈÈÖ¬îăÜ 
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1.2 èòÖ×ùÜäñëÈÅ°ÃîÈÂóäÉòÕØČóāÅäÈÂóä 
ĂÚÂóäÉòÕØČóāÅäÈÂóäÅäòĈÈÚöĈ ÅÔñÝú­ÉòÕØČóăÕ­ÂČóìÚÕèòÖ×ùÜäñëÈÅ°ÃîÈÂóäÉòÕØČó

āÅäÈÂóäăè­ÕòÈÖ¬îăÜÚöĈ 
1.2.1  ÿßøćîĂì­ÚòÂé÷ÂêóâöÅèóâäú­ĀæñÅèóâÿÃ­óĂÉÿÂöćãèÂòÛÂóäÉòÕØČóÙùäÂõÉ 
1.2.2  ÿßøćîĂì­ÚòÂé÷ÂêóÞ÷ÂØòÂêñÂóäĂË­āÜäĀÂäâÛòÎËöëČóÿäĆÉäúÜĂÚÂóäÉòÕØČóÙùäÂõÉ 
1.2.3  ÿßøćîĂì­ÚòÂé÷Âêóëä­óÈÜäñëÛÂóäÔ°ĂÚÂóäÌøĈîÃóãĀæñÚČóâóĂË­ÜäñāãËÚ°ĂÚîÚóÅÖăÕ­ 
1.2.4  ÿßøćîĂì­ÚòÂé÷ÂêóÚČóÅèóâäú­Ö¬óÈ ą ØöćÿÂöćãèÂòÛÕ­óÚÛòÎËöâóÜÐõÛòÖõä¬èâÂòÛÂóäØČóÈóÚ 

 
1.3 ÃîÛÿÃÖÃîÈÂóäÕČóÿÚõÚÈóÚ 

 1.3.1  ÂóäÜäñÂîÛÙùäÂõÉÃÚóÕã¬îâ  A&B  Bakery 
 1.3.2  ÜäñÿáØÙùäÂõÉ  ÌøĈîâóÃóãăÜ 
 1.3.3  ÜäñÿáØëõÚÅ­óìäøîÛäõÂóä  ëõÚÅ­ó 
 1.3.4  äñãñÿèæóÕČóÿÚõÚÂóäÜäñÂîÛÙùäÂõÉ  ÂäÂÏóÅâ 2562 - ëõÈìóÅâ 2562 
 
1.4 ÜäñāãËÚ°ØöćÅóÕè¬óÉñăÕ­äòÛÉóÂÂóäØČóāÅäÈÂóä 

1.4.1  ÚòÂé÷ÂêóăÕ­äòÛÅèóâäú­ĀæñÅèóâÿÃ­óĂÉÿÂöćãèÂòÛÂóäÉòÕØČóÙùäÂõÉ 
1.4.2  ÚòÂé÷ÂêóăÕ­Åèóâäú­ĂÚÂóäÉòÕØČóāÜäĀÂäâÛòÎËöëČóÿäĆÉäúÜĂì­ÂóäÜäñÂîÛÙùäÂõÉ 
1.4.3  ÚòÂé÷ÂêóăÕ­ÜäñëÛÂóäÔ°ĂÚÂóäÌøĈîÃóãĀæñÚČóăÜĂË­ÜäñāãËÚ°ĂÚîÚóÅÖăÕ­ 
1.4.4  ÚòÂé÷Âêóëóâóä×ÚČóÅèóâäú­Ö¬óÈ ą ØöćÿÂöćãèÂòÛÕ­óÚÛòÎËöâóÜÐõÛòÖõä¬èâÂòÛÂóäØČóÈóÚ 

 
1.5 ÃòĈÚÖîÚÂóäÕČóÿÚõÚāÅäÈÂóä 

1.5.1  ÃòĈÚÖîÚÂóäÿÖäöãâÈóÚ 
 1.5.1.1  ÉòÕÖòĈÈËøćîÂõÉÂóä 
 1.5.1.2  ÂČóìÚÕëõÚÅ­óØöćÃóã  äúÜĀÛÛÝæõÖáòÔÒ°  ĀæñäóÅóÃóã 
 1.5.1.3  ÚČóÿëÚîāÅäÈÂóäÖ¬îîóÉóäã°ØöćÜä÷ÂêóāÅäÈÂóä 
1.5.2  ÃòĈÚÖîÚÂóäÕČóÿÚõÚÈóÚ 

  1.5.2.1  āÅäÈëä­óÈÙùäÂõÉ 
  1.5.2.2  ÿäõćâÕČóÿÚõÚÈóÚÖóâĀÝÚØöćÂČóìÚÕ 
  1.5.2.3  ÉòÕØČóÿîÂëóäØöćĂË­ĂÚÙùäÂõÉĀæñÛòÚØ÷ÂäóãÂóäÖóâèÈÉäÛòÎËö 
  1.5.2.3  ÂóäÉòÕØČóāÜäĀÂäâÛòÎËöëČóÿäĆÉäúÜ 
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1.5.3  ÃòĈÚÖîÚëäùÜ 
  1.5.3.1  ÖäèÉëîÛÿîÂëóäāÅäÈÂóäØòĈÈìâÕÿßøćîÅèóâ×úÂÖ­îÈ 
  1.5.3.2  ÉòÕÿäöãÈäúÜĀÛÛÿëÚîāÅäÈÂóä 
  1.5.3.3  ÚČóÿëÚîāÅäÈÂóäĂÚäúÜĀÛÛ Power Point  ĀæñëäùÜÝæÂóäÕČóÿÚõÚÈóÚ 
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ÛØØöć 2 
 
 

ĀÚèÅõÕ  ĀæñØåêÏöØöćÿÂöćãèÃ­îÈÂòÛÂóäÛòÎËö 
 
  ÂóäÉòÕØČóāÅäÈÂóäÅäòĈÈÚöĈÿßøćîé÷ÂêóèõÿÅäóñì°ÈÛÂóäÿÈõÚÃîÈÛäõêòØĂÚÖæóÕ
ìæòÂØäòßã° ÃîÈÝú­ÜäñÂîÛÂóäÙùäÂõÉ Ì÷ćÈăÕ­ÚČóÅèóâäú­ÿÂöćãèÂòÛÿÚøĈîìóèõËó ìäøîäóãèõËóØöćÜäñãùÂÖ°ĂË­ĂÚ
ÂóäÉòÕØČóāÅäÈÂóäÅøî èõËóÛòÎËöÿÛøĈîÈÖ­Ú 1 èõËóÛòÎËöÂóäÿÈõÚ èõËóāÜäĀÂäâëČóÿäĆÉäúÜÿßøćîÈóÚÛòÎËö 
ØòĈÈÚöĈÅÔñÝú­ÉòÕØČóăÕ­é÷ÂêóĀÚèÅõÕØåêÏöØöćÿÂöćãèÃ­îÈÂòÛÂóäÛòÎËöăè­ÕòÈÖ¬îăÜÚöĈ 
 2.1  ÅèóâìâóãØöćÿÂöćãèÃ­îÈÂóäÛòÎËö 
               2.1.1  ÅèóâìâóãÃîÈÂóäÛòÎËö 
        2.1.2  ÅèóâìâóãÃîÈÈÛÂóäÿÈõÚ 
               2.1.3  ÅèóâìâóãÿÂöćãèÂòÛÙùäÂõÉ 
 2.2  ĀÚèÅõÕÂóäÜäñÂîÛÙùäÂõÉÃÚóÕã¬îâ 
        2.2.1  ÅèóâìâóãÃîÈÙùäÂõÉÃÚóÕã¬îâ 
        2.2.2  ÜäñÿáØÃîÈÙùäÂõÉÃÚóÕã¬îâ 
        2.2.3  ÂóäèóÈĀÝÚØäòßãóÂäîÈÅ°Âä 
        2.2.4  ÜòÉÉòãØöćÿÂöćãèÃ­îÈÂòÛÂóäÜäñÂîÛÙùäÂõÉ 
        2.2.5  ÂäñÛèÚÂóäÛäõìóäÙùäÂõÉ 
        2.2.6  Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óã 
        2.2.7  ĀÚèÅõÕÂóäßòÓÚóÙùäÂõÉÃÚóÕã¬îâ 
 2.3  ĀÚèÅõÕÂóäÉòÕØČóÛòÎËöāÕãĂË­āÜäĀÂäâëČóÿäĆÉäúÜ 
        2.3.1  ÅèóâìâóãāÜäĀÂäâëČóÿäĆÉäúÜØóÈÕ­óÚÛòÎËö 
               2.3.2  ÜäñāãËÚ°ÃîÈÂóäØČóÛòÎËöÕ­èãāÜäĀÂäâëČóÿäĆÉäúÜ 
 2.4  ÈóÚāÅäÈÂóäØöćÿÂöćãèÃ­îÈ 
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2.1  ÅèóâìâóãÿÂöćãèÂòÛÂóäÛòÎËö 
 
 2.1.1  ÅèóâìâóãÃîÈÂóäÛòÎËö 
 ÂóäÛòÎËö  ìâóã×÷È 
 ÿÜĆÚéõæÜñÃîÈÂóääèÛäèâÛòÚØ÷ÂÉČóĀÚÂ ĀæñØČóëäùÜÃ­îâúæîòÚÿÂöćãèÂòÛÿìÖùÂóäÔ°ØóÈ
ÿéäêÑÂõÉĂÚäúÜÖòèÿÈõÚÝæÈóÚÃòĈÚëùÕØ­óãÃîÈÂóäÛòÎËöÅøî ÂóäĂì­Ã­îâúæØóÈÂóäÿÈõÚÌ÷ćÈÿÜĆÚÜäñāãËÚ°
ĀÂ¬ÛùÅÅæìæóãÞ¬óãĀæñÝú­ØöćëÚĂÉĂÚĀÖ¬æñÂõÉÂääâ ÃòĈÚÖîÚÂóäÿæøîÂÿÂĆÛäèÛäèâÅøîÂóäßõÉóäÔóè¬ó
äóãÂóäØöćÿÂõÕÃ÷ĈÚÿÜĆÚäóãÂóäÅ­óìäøîăâ¬ ÿÜĆÚÿÂĆÛäèÛäèâÿîÂëóäìæòÂÑóÚ ÿßøćîăè­ĂË­ĂÚÂóäÛòÚØ÷Â
ÛòÎËö ÂóäÉÕÛòÚØ÷ÂĀæñÂóäèòÕâúæÅ¬óÿÜĆÚÂóäÚČóÃ­îâúæÿîÂëóäØöćÿÂĆÛäèÛäèâăè­ÚòĈÚâó 
ÛòÚØ÷ÂäóãÂóäÛòÎËöìäøîäóãÂóäÅ­óâóÛòÚØ÷ÂĂÚëâùÕÛòÎËöØöćÿäöãÂè¬ó ́ ëâùÕäóãèòÚ µ ĀæñÂóäÛòÚØ÷Â
âúæÅ¬óÃîÈäóãÂóäÚòĈÚ ą ÂóäÉòÕìâèÕìâú¬ÿßøćîìóãîÕÅÈÿìæøîÃîÈØùÂäóãÂóä ÿßøćîĂì­ØäóÛ×÷ÈÝæÂóä 
ÕČóÿÚõÚÈóÚÃîÈÂõÉÂóä (ËäõÚØä éäöèõÒúäã° , 2557 : 1)  
 
 ëâÅõÕ ÛóÈāâ (2541 : 130) ăÕ­Ăì­ÅèóâìâóãÃîÈÂóäÛòÎËöÅøî ÂäñÛèÚÂóäĂÚÂóäÛòÚØ÷Â
Ã­îâúæØóÈÂóäÿÈõÚÃîÈÙùäÂõÉāÕãäèâ×÷ÈÂóäÛòÚØ÷Â ÂóäÉòÕÜäñÿáØ ÂóäèõÿÅäóñì°ĀÜæÅèóâ ĀæñÂóä
äóãÈóÚÃ­îâúæØóÈÂóäÿÈõÚ 
 
 ëâÿÕË āäÉÚ°Åùäõÿë×öãä (2552 : 89) ăÕ­Ăì­ÅèóâìâóãÂóäÛòÎËöÅøî ÂóäÚČóäóãÂóäÅ­óĀæñ
ÿìÖùÂóäÔ°ØóÈÂóäÿÈõÚâóÉÕÛòÚØ÷Â ÉòÕìâèÕìâú¬ ëäùÜÝæĀæñèõÿÅäóñì°ÖöÅèóâìâóãîã¬óÈâöìæòÂÿÂÔÒ° 
ÂóäÿÂĆÛäèÛäèâ ÛòÚØ÷Â ÉČóĀÚÂ ĀæñØČóëäùÜÝæÃ­îâúæîòÚÿÂöćãèÂòÛÿìÖùÂóäÔ°ØóÈÿéäêÑÂõÉĂÚäúÜÃîÈ
ÖòèÿÈõÚ ÝæÈóÚÃòĈÚëùÕØ­óãÃîÈÂóäÛòÎËö ÅøîÂóäĂì­Ã­îâúæØóÈÂóäÿÈõÚÌ÷ćÈÿÜĆÚÜäñāãËÚ°ĀÂ¬ÛùÅÅæìæóã
Þ¬óã ĀæñÝú­ØöćëÚĂÉĂÚÂõÉÂääâÃîÈÂõÉÂóäØòćèăÜÃîÈÛòÎËö 
 
 èõØãó ÚõćÈÚÅä (2562 :1 ) ăÕ­Ăì­ÅèóâìâóãÂóäÛòÎËöÅøî éõæÜñÃîÈÂóäÉÕÛòÚØ÷Â ÂóäÉČóĀÚÂ
Ăì­ÿÜĆÚìâèÕìâú¬ ĀæñÂóäëäùÜÝæëõćÈëČóÅòÎĂÚäúÜÖòèÿÈõÚ äóãÂóä ĀæñÿìÖùÂóäÔ°Ö¬óÈ ą Ì÷ćÈÿÂöćãèÃ­îÈÂòÛ
ØóÈÕ­óÚÂóäÿÈõÚ 
 
 ßäßääÔ èòÓÚèõËòã (2558 : 1) ăÕ­Ăì­ÅèóâìâóãÃîÈÂóäÛòÎËöÅøî éõæÜñÃîÈÂóäÿÂĆÛäèÛ 
äèâ ÛòÚØ÷Â ÉČóĀÚÂĀæñØČóëäùÜÃ­îâúæ îòÚÿÂöćãèÂòÛÿéäêÑÂõÉĂÚäúÜÖòèÿÈõÚ ÝæÈóÚÃòĈÚ ëùÕØ­óãÃîÈÂóä
ÛòÎËöÂĆÅøîÂóäĂì­Ã­îâúæØóÈÂóäÿÈõÚÌ÷ćÈÿÜĆÚÜäñāãËÚ°ĀÂ¬ÛùÅÅæìæóãÞ¬óã ĀæñÝú­ØöćëÚĂÉĂÚÂõÉÂääâ 
ÃîÈÂõÉÂóä 
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 ÉóÂÅèóâìâóãÃîÈÂóäÛòÎËöÃîÈÚòÂèõËóÂóäĂì­Úõãóâăè­Āæ­èÚòĈÚ ëóâóä×ÚČóâóëäùÜăÕ­è¬ó 
ÂóäÛòÎËöÚòĈÚìâóã×÷È ÂóäÉòÕØČóäóãÂóäØóÈÂóäÿÈõÚÃîÈÂõÉÂóäÖ¬óÈ ą ÿäõćâÉóÂÂóäÛòÚØ÷ÂäóãÂóäÅ­óãòÈ
ëâùÕäóãèòÚØòćèăÜÿßøćîăè­ÿÜĆÚìæòÂÑóÚØóÈÂóäÿÈõÚØöćÿÂõÕÃ÷ĈÚÃîÈÂõÉÂóäîã¬óÈÿÜĆÚìâèÕìâú¬ ĀæñÚČóăÜ
ëäùÜÝæÂóäÕČóÿÚõÚÈóÚĀæñÂóäĀëÕÈÑóÚñØóÈÂóäÿÈõÚÃîÈÂõÉÂóäÚòĈÚ ą ĂÚäîÛäñãñÿèæóÛòÎËöÿèæó
ĂÕÿèæóìÚ÷ćÈ Ã­îâúæØóÈÂóäÛòÎËöÉ÷ÈÿÜĆÚÜäñāãËÚ°ĀÂ¬Ýú­âöë¬èÚăÕ­ÿëöãØóÈÂóäÿÈõÚĂÚäúÜÃîÈÙùäÂõÉ 
 
 2.1.2  ÅèóâìâóãÃîÈÈÛÂóäÿÈõÚ 
 ÈÛÂóäÿÈõÚ  ìâóã×÷ÈäóãÈóÚØóÈÂóäÿÈõÚĀæñÛòÎËöØöćâöĀÛÛĀÝÚ ÿßøćîĀëÕÈáóèñÖ¬óÈąÃîÈ
ÛäõêòØìäøîÂõÉÂóäÚòĈÚ ąāÕã ÈÛÂóäÿÈõÚÜäñÂîÛÕ­èã ÈÛĀãÂã¬îãîöÂìæóãÜäñÿáØÌ÷ćÈÉñĀëÕÈ×÷È 
ÑóÚñØóÈÂóäÿÈõÚ ÝæÂóäÕČóÿÚõÚÈóÚ ĀæñÂäñĀëÿÈõÚëÕ ÃîÈÛäõêòØÚòĈÚ ąĂÚĀÖ¬æ¬ñäîÛÛòÎËö  
ÜäñÂîÛÕ­èã 
 
 2.1.2.1  ÈÛĀëÕÈÑóÚñØóÈÂóäÿÈõÚ  ìâóã×÷ÈÿÜĆÚäóãÈóÚØóÈÂóäÿÈõÚØöćĀëÕÈĂì­ÿìĆÚ×÷ÈÃ­îâúæ
ÑóÚñØóÈÂóäÿÈõÚÃîÈÂõÉÂóä Ô èòÚëõĈÚÈèÕÛòÎËö è¬óÂõÉÂóäâöëõÚØäòßã° ĀæñìÚöĈëõÚ ÿÜĆÚÉČóÚèÚÿØ¬óĂÕ 
ÜäñÂîÛÕ­èãäóãÂóäĂÕÛ­óÈ ĀæñÅÈÿìæøîÿÜĆÚÿÈõÚæÈØùÚëùØÙõìäøîë¬èÚÃîÈÿÉ­óÃîÈÂõÉÂóäÿÜĆÚÉČóÚèÚ
ØòĈÈëõĈÚØ¬óĂÕÂóäÉòÕØČóÈÛĀëÕÈÑóÚñØóÈÂóäÿÈõÚÉñîóéòãÅèóâëòâßòÚÙ°ÃîÈëâÂóäÛòÎËöÕòÈÚöĈ  
 
 
 
 āÕãëâÂóäÛòÎËöÉñĀëÕÈëõÚØäòßã°ăè­ØóÈÕ­óÚÌ­óãâøîĀæñĀëÕÈĀìæ¬ÈØöćâóÃîÈëõÚØäòßã°Åøî 
ìÚöĈëõÚĀæñØùÚìäøîë¬èÚÃîÈÿÉ­óÃîÈăè­ØóÈÕ­óÚÃèóâøîÃîÈëâÂóä ĀæñãîÕäèâÉČóÚèÚÿÈõÚØòĈÈëîÈ
Õ­óÚÉñÖ­îÈÿØ¬óÂòÚ 
 ÑóÚñØóÈÂóäÂóäÿÈõÚÃîÈÂõÉÂóäÉ÷ÈßõÉóäÔóăÕ­ÉóÂëõÚØäòßã°ØöćâöâóÂÂè¬óìÚöĈëõÚ  Ì÷ćÈÿäöãÂè¬ó  
ǾùÚµ ìäøî ë́¬èÚÃîÈÿÉ­óÃîÈµ 

 ë¬èÚÜäñÂîÛÃîÈÈÛĀëÕÈÑóÚñØóÈÂóäÿÈõÚ âöÃ­îâúæëČóÅòÎ 3 ë¬èÚ ÕòÈÚöĈ 
 1.  ëõÚØäòßã° 
 2.  ìÚöĈëõÚ 
 3.  ë¬èÚÃîÈÿÉ­óÃîÈ ìäøî ØùÚ 
 1.  ëõÚØäòßã°  ìâóã×÷ÈØäòßãóÂäØöćÂõÉÂóäÅäîÛÅäîÈîãú¬Āæñëóâóä×ÚČóăÜĂË­ÜäñāãËÚ°ăÕ­
ĂÚîÚóÅÖ Ì÷ćÈëõÚØäòßã° ëóâóä×ĀÛ¬ÈîîÂÿÜĆÚ 2 ÜäñÿáØÅøî 

ëõÚØäòßã°  =  ìÚöĈëõÚ  +  ë¬èÚÃîÈÿÉ­óÃîÈ (ØùÚ) 
A        =      L       +         OE 
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 1.1  ëõÚØäòßã°ìâùÚÿèöãÚ ìâóã×÷È ëõÚØäòßã°ØöćâöëáóßÅæ¬îÈëúÈëóâóä×ÿÜæöćãÚÿÜĆÚÿÈõÚëÕăÕ­
ÿäĆè ìäøîëõÚØäòßã°ØöćÅóÕè¬óÉñăÕ­ĂË­ÜäñāãËÚ°áóãĂÚäñãñÿèæó 1 Üö 
 1.2  ëõÚØäòßã°ăâ¬ìâùÚÿèöãÚ ìâóã×÷È ëõÚØäòßã°ØöćÂõÉÂóäÖ­îÈ×øîăè­ãóèÚóÚâóÂÂè¬ó Ɨ ăâ¬ ÿÜĆÚ
ëõÚØäòßã°ØöćâöëáóßÅæ¬îÈÚ­îã ÿË¬Ú ØöćÕõÚ îóÅóä ÿÜĆÚÖ­Ú 
 ìÚöĈëõÚ  ìâóã×÷ÈáóäñÝúÂßòÚÃîÈÂõÉÂóäĂÚÜòÉÉùÛòÚ ÿÜĆÚáóäñØöćÉñë¬ÈÝæĂì­ÂõÉÂóäÿëöã
ÝæÜäñāãËÚ°ØóÈØäòßãóÂäØöćâöÜäñāãËÚ°ĂÚîÚóÅÖ ĀÖ¬ìÚöĈëõÚÛóÈÜäñÿáØÂĆâöÝæÕöÂòÛÂõÉÂóäÿË¬Ú 
ìÚöĈëõÚÂóäÅ­ó ÿßäóñÿÜĆÚìÚöĈëõÚäñãñëòĈÚăâ¬âöÕîÂÿÛöĈã ë¬ÈÝæØČóĂì­ÂõÉÂóäâöÜäñĀëÿÈõÚëÕìâùÚÿèöãÚ
ĂÚÂõÉÂóäâóÂÃ÷ĈÚ āÕãìÚöĈëõÚĀÛ¬ÈîîÂÿÜĆÚ 2 ÜäñÿáØÕòÈÚöĈ 
 2.1  ìÚöĈëõÚìâùÚÿèöãÚ ìâóã×÷È ìÚöĈëõÚäñãñëòĈÚØöćÖ­îÈËČóäñáóãĂÚ 1 Üö 
 2.2  ìÚöĈëõÚăâ¬ìâùÚÿèöãÚ ìâóã×÷È ìÚöĈëõÚäñãñãóèØöćÖ­îÈĂË­ÿèæóĂÚìóäËČóäñâóÂÂè¬ó 1 Üö 
 ë¬èÚÃîÈÿÉ­óÃîÈ  ìâóã×÷Èë¬èÚÃîÈÿÉ­óÃîÈÂõÉÂóäØöćâöë¬èÚăÕ­ë¬èÚÿëöãÂòÛëõÚØäòßã°ÃîÈ
ÂõÉÂóäìæòÈÉóÂìòÂìÚöĈëõÚĀæ­è  
 ÈÛĀëÕÈÑóÚñÂóäÿÈõÚâöèõÙöØČó 2 ĀÛÛÖ¬îăÜÚöĈ 
 ĀÛÛÛòÎËö (Account Form) ÉñĀëÕÈäóãÂóä 2 Õ­óÚ Åøî Õ­óÚÌ­óãĀëÕÈëõÚØäòßã° Õ­óÚÃèó
ĀëÕÈìÚöĈëõÚĀæñë¬èÚÃîÈÿÃ­óÃîÈ 
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 äúÜĀÛÛÈÛĀëÕÈÑóÚñØóÈÂóäÿÈõÚĀÛÛÛòÎËöâöäúÜĀÛÛ ÕòÈÖ¬îăÜÚöĈ 
 

ËøćîÂõÉÂóä...................................................... 
ÈÛĀëÕÈÑóÚñØóÈÂóäÿÈõÚ 

èòÚØöć............ÿÕøîÚ......................ß.é.................... 
ëõÚØäòßã° ìÚöĈëõÚĀæñë¬èÚÃîÈÝú­×øîìù­Ú 

ëõÚØäòßã°ìâùÚÿèöãÚ 
ÿÈõÚëÕ 
ÿÈõÚÞóÂÙÚóÅóä 
æúÂìÚöĈ                                    XX 
ìòÂ Å¬óÿÝøćîìÚöĈëÈëòãÉñëúÎ     XX 
ëõÚÅ­óÅÈÿìæøî 
èòëÕùëČóÚòÂÈóÚ 
Å¬óĂË­É¬óãÉ¬óãæ¬èÈìÚ­ó 
äóãăÕ­Å­óÈäòÛ 
äèâëõÚØäòßã°ìâùÚÿèöãÚ 
ëõÚØäòßã°ăâ¬ìâùÚÿèöãÚ 
ØöćÕõÚ 
îóÅóä                                    XX 
ìòÂ Å¬óÿëøćîâäóÅóëñëâ         XX 
îùÜÂóäÔ°                                XX 
ìòÂ Å¬óÿëøćîâäóÅóëñëâ         XX 
Å¬óÅèóâÚõãâ 
Å¬óæõÃëõØÙõċ 
   äèâëõÚØäòßã°ăâ¬ìâùÚ 
 
 

 
XX 
XX 
 
 

XX 
XX 
XX 
XX 

 
- 
- 
 
 
- 
- 
- 
- 
- 
 
- 
 
- 
 
- 
- 
- 
- 
- 

ìÚöĈëõÚìâùÚÿèöãÚ 
ÿÈõÚÿÛõÂÿÂõÚÛòÎËöÙÚóÅóä 
ÿÉ­óìÚöĈ 
Å¬óĂË­É¬óãÅ­óÈÉ¬óã 
äóãăÕ­äòÛæ¬èÈìÚ­ó 
äèâìÚöĈëõÚìâùÚÿèöãÚ 
ìÚöĈëõÚăâ¬ìâùÚÿèöãÚ 
ÿÈõÚÂú­ÙÚóÅóä 
ÿÈõÚÂú­-ÛùÅÅæ 
   äèâìÚöĈëõÚăâ¬ìâùÚÿèöãÚ 
ë¬èÚÃîÈÝú­×øîìù­Ú 
ØùÚ-ìù­ÚëóâòÎ                        XX 
ë¬èÚÿÂõÚâúæÅ¬óìù­Ú                  XX 
ÂČóăäëñëâ                            XX 
äèâë¬èÚÃîÈÝú­×øîìù­Ú 
 

 
XX 
XX 
XX 
XX 
XX 
 

XX 
XX 

 
- 
- 
- 
- 
- 
 
- 
- 
- 
 
 
 
 
- 
 
 
 
 
- 

XX XXX 
 

XX 
 

XX 
 

XX 
XX 
XX 

 
 
 
 

XX 

XX 
XXX XX 

  

ÖóäóÈØöć  1  ÈÛĀëÕÈÑóÚñÂóäÿÈõÚ 
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 ĀÛÛäóãÈóÚ (Report Form) ÿÜĆÚÂóäĀëÕÈäóãÂóäāÕãÿäöãÛÿäöãÈÛòÎËöÖóâæČóÕòÛÃîÈÜäñÿáØ
ÛòÎËöÿÜĆÚĀÛÛØöćÂäâßòÓÚóÙùäÂõÉÂóäÅ­ó ÂČóìÚÕĂì­ĂË­ É÷ÈÿÜĆÚĀÛÛØöćãîâäòÛÂòÛāÕãØòćèăÜÌ÷ćÈÉñĀëÕÈ
ÛòÎËöÜäñÿáØëõÚØäòßã°Â¬îÚĀæ­èÉ÷ÈĀëÕÈÛòÎËöÜäñÿáØìÚöĈëõÚĀæñë¬èÚÃîÈÿÉ­óÃîÈ 
 
 äúÜĀÛÛÈÛĀëÕÈÑóÚñØóÈÂóäÿÈõÚâöäúÜĀÛÛ ÕòÈÖ¬îăÜÚöĈ 
 

ËøćîÂõÉÂóä............................................ 
ÈÛĀëÕÈÑóÚñØóÈÂóäÿÈõÚ 

èòÚØöć............ÿÕøîÚ................................ß.é........................ 
ëõÚØäòßã° 

ëõÚØäòßã°ìâùÚÿèöãÚ 
ÿÈõÚëÕ          XX 
ÿÈõÚÞóÂÙÚóÅóä         XX 
æúÂìÚöĈ        XX 
ìòÂ Å¬óÿÝøćîìÚöĈëÈëòãÉñëúÎ     XX  XX 
ëõÚÅ­óÅÈÿìæøî         XX 
èòëÕùëČóÚòÂÈóÚ         XX 
Å¬óĂË­É¬óãÉ¬óãæ¬èÈìÚ­ó        XX 
äóãăÕ­Å­óÈäòÛ         XX 
äèâëõÚØäòßã°ìâùÚÿèöãÚ                  XXX 
ëõÚØäòßã°ăâ¬ìâùÚÿèöãÚ 
ØöćÕõÚ          XX 
îóÅóä        XX 
ìòÂ Å¬óÿëøćîâäóÅóëñëâ      XX  XX 
îùÜÂäÔ°        XX 
ìòÂ Å¬óÿëøćîâäóÅóëñëâ      XX  XX 
äèâëõÚØäòßã°ăâ¬ìâùÚÿèöãÚ                 XXX 
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ìÚöĈëõÚĀæñë¬èÚÃîÈÝú­×øîìù­Ú 
ìÚöĈëõÚìâùÚÿèöãÚ 
 ÿÈõÚÿÛõÂÿÂõÚÛòÎËöÙÚóÅóä       XX 
 ÿÉ­óìÚöĈÂóäÅ­ó        XX 
 Å¬óĂË­É¬óãÅ­óÈÉ¬óã        XX 
 äóãăÕ­äòÛæ¬èÈìÚ­ó       XX 
 äèâìÚöĈëõÚìâùÚÿèöãÚ       XX 
ìÚöĈëõÚăâ¬ìâùÚÿèöãÚ 
 ÿÈõÚÂú­-ÙÚóÅóä        XX 
 ÿÈõÚÂú­-ÛùÅÅæ        XX 
 äèâìÚöĈëõÚăâ¬ìâùÚÿèöãÚ       XX 
 äèâìÚöĈëõÚØòĈÈëõĈÚ       XX 
ë¬èÚÃîÈÝú­×øîìù­Ú 
 ØùÚ-ìù­ÚëóâòÎ        XX 
 ë¬èÚÿÂõÚâúæÅ¬óìù­ÚëóâòÎ       XX 
 ÛèÂ ÂČóăäëñëâ        XX 
 äèâìÚöĈëõÚĀæñë¬èÚÃîÈÝú­×øîìù­Ú                XXX 
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 2.1.2.2  ÈÛÂČóăäÃóÕØùÚ  ìâóã×÷ÈÿÜĆÚÈÛÂóäÿÈõÚØöćĀëÕÈÝæÂóäÕČóÿÚõÚÈóÚÃîÈÂõÉÂóäĂÚ
Ë¬èÈÿèæóĂÕÿèæóìÚ÷ćÈ ÿË¬Ú äîÛÜöÛòÎËö āÕãÉñĀëÕÈäóãăÕ­ Å¬óĂË­É¬óã Āæñ ÂČóăäìäøîÃóÕØùÚëùØÙõ Ë¬èã
Ăì­Ýú­ĂË­ØäóÛè¬óÝæÂČóăäìäøîÃóÕØùÚÃîÈÂõÉÂóäÚòĈÚâóë¬èÚĂÕ ÿßøćîÜäòÛÜäùÈÂóäÕČóÿÚõÚÈóÚ Āæñ 
ÅóÕÂóäÔ°ÝæÂóäÕČóÿÚõÚÈóÚĂÚîÚóÅÖ 
 ÈÛÂČóăäÃóÕØùÚâöèõÙöØČó 2 ĀÛÛ ÕòÈÖ¬îăÜÚöĈ 
 ĀÛÛÛòÎËö (Account Form) ìäøîĀÛÛÖòèT (T-Account) Ì÷ćÈĀëÕÈÅ¬óĂË­É¬óãÕ­óÚÌ­óãĀæñ
ĀëÕÈäóãăÕ­Õ­óÚÃèó 
 
 äúÜĀÛÛÈÛÂČóăäÃóÕØùÚĀÛÛÛòÎËöâöäúÜĀÛÛ ÕòÈÖ¬îăÜÚöĈ 

ËøćîÂõÉÂóä................................ 
ÈÛÂČóăäÃóÕØùÚ 

ëČóìäòÛÜöëõĈÚëùÕèòÚØöć..........ÿÕøîÚ..........................ß.é............... 
ëõÚÅ­óÖ­ÚÈèÕ 
ÌøĈîëõÚÅ­ó                             XX 
ÛèÂ Å¬óÃÚë¬ÈÿÃ­ó                XX 
 
ìòÂ ë¬ÈÅøÚ             XX 
      ë¬èÚæÕäòÛ      XX        XX 
      ÌøĈîëùØÙõ 
      ÂČóăäÃòĈÚÖ­ÚãÂăÜ 
 
ÿÈõÚÿÕøîÚ 
ÕîÂÿÛöĈãÉ¬óã 
Å¬óÿÛöĈãÜäñÂòÚ 
ìÚöĈëÈëòãÉñëúÎ 
Å¬óÿëøćîâäóÅó-ëČóÚòÂÈóÚ 
èòëÕùëČóÚòÂÈóÚĂË­ăÜ 
ÂČóăäëùØÙõ 
 

XX 
 
 
 
 
 

XX 
XX 

- 
 
 
 
 
 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 

ÃóãëõÚÅ­ó 
ìòÂ äòÛÅøÚ                            XX 
       ë¬èÚæÕÉ¬óã                   XX 
ÃóãëùØÙõ 
ëõÚÅ­óÅÈÿìæøîÜæóãÈèÕ 
 
 
 
 
ÂČóăäÃòĈÚÖ­ÚãÂâó 
äóãăÕ­Å¬óÿË¬ó 
äóãăÕ­Å¬óÛäõÂóä 

XX 
 

XX 
XX 
XX 
 
 
 

- 
 
- 
- 
- 
 
 
 
- 
- 
- 
- 
 
 
 
 
- 

XXX XXX 
XX 
XX 
XX 
XX 
XX 
XX 
XX 

XX 
XX 
XX 
 
 
 
 

XX XX 

ÖóäóÈØöć  2  ÈÛÂČóăäÃóÕØùÚĀÛÛÛòÎËö 
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 ĀÛÛäóãÈóÚ (Report Form) ÿÜĆÚÂóäĀëÕÈäóãÂóäāÕãĀëÕÈÛòÎËöÜäñÿáØäóãăÕ­Â¬îÚĀæ­è
É÷ÈĀëÕÈÜäñÿáØÅ¬óĂË­É¬óãĀæñĂÚÂóäÉòÕØČóÈÛÂČóăäÃóÕØùÚÉñâö 2 ĀÛÛ ÅøîĀÛÛÃòĈÚÿÕöãè (Single 
step) ĀæñĀÛÛìæóãÃòĈÚ (Multiple Step) 
 
 äúÜĀÛÛÈÛÂČóăäÃóÕØùÚĀÛÛÃòĈÚÿÕöãèâöäúÜĀÛÛ ÕòÈÖ¬îăÜÚöĈ 
 

ËøćîÂõÉÂóä....................................... 
ÈÛÂČóăäÃóÕØùÚ 

ëČóìäòÛÜöëõĈÚëùÕèòÚØöć..........ÿÕøîÚ....................ß.é................... 
 

äóãăÕ­: 
ÃóãëùØÙõ (ÈÛÜäñÂîÛ)        XX 
äóãăÕ­îøćÚ ą         
äóãăÕ­Å¬óÿË¬ó       XX 
äóãăÕ­Å¬óÛäõÂóä       XX  XX 
äèâäóãăÕ­         XX 
Å¬óĂË­É¬óã: 
Ö­ÚØùÚÃóã (ÈÛÜäñÂîÛ)        XX 
Å¬óĂË­É¬óãĂÚÂóäÃóãĀæñÛäõìóä (ÈÛÜäñÂîÛ)     XX 
äèâÅ¬óĂË­É¬óã         XX 
ÂČóăäëùØÙõÂ¬îÚìòÂÕîÂÿÛöĈãÉ¬óã       XX 
ìòÂ ÕîÂÿÛöĈãÉ¬óã         XX 
ÂČóăäëùØÙõ         XX 
 
ÈÛÜäñÂîÛ  1  ÃóãëùØÙõ 
ÃóãëõÚÅ­ó         XX 
ìòÂ äòÛÅøÚ       XX 
       ë¬èÚæÕÉ¬óã       XX  XX 
ÃóãëùØÙõ         XX 
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ÈÛÜäñÂîÛ  2  Ö­ÚØùÚÃóã 
ëõÚÅ­óÅÈÿìæøîÖ­ÚÈèÕ        XX 
ÌøĈîëõÚÅ­ó       XX 
ÛèÂ Å¬óÃÚë¬ÈÿÃ­ó      XX 
        XX 
ìòÂ ë¬ÈÅøÚ     XX 
      ë¬èÚæÕäòÛ     XX  XX   
ÌøĈîëùØÙõ          XX 
ëõÚÅ­óâöăè­ÿßøćîÃóã        XX 
ìòÂ ëõÚÅ­óÅÈÿìæøîÜæóãÈèÕ       XX 
Ö­ÚØùÚÃóã         XX 
 
ÈÛÜäñÂîÛ  3  Å¬óĂË­É¬óãĂÚÂóäÃóãĀæñÛäõìóä 
ÿÈõÚÿÕøîÚ         XX 
Å¬óÿÛöĈãÜäñÂòÚ         XX 
Å¬óìÚöĈëÈëòãÉñëúÎ        XX 
Å¬óÿëøćîâäóÅóîùÜÂäÔ°ëČóÚòÂÈóÚ       XX 
äèâ          XX 
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 äúÜĀÛÛÈÛÂČóăäÃóÕØùÚĀÛÛìæóãÃòĈÚâöäúÜĀÛÛ ÕòÈÖ¬îăÜÚöĈ 
 

ËøćîÂõÉÂóä................................. 
ÈÛÂČóăäÃóÕØùÚ 

ëČóìäòÛÜöëõĈÚëùÕèòÚØöć...........ÿÕøîÚ..........................ß.é.............. 
ÃóÚëõÚÅ­ó         XX 
ìòÂ äòÛÅøÚ       XX 
       ë¬èÚæÕÉ¬óã       XX  XX 
ÃóãëùØÙõ         XX 
Ö­ÚØùÚÃóã: 
 ëõÚÅ­óÅÈÿìæøîÖ­ÚÈèÕ     XX 
 ÌøĈîëõÚÅ­ó    XX 
 ÛèÂ Å¬óÃÚë¬ÈÿÃ­ó   XX 
      XX 
 ìòÂ ë¬ÈÅøÚ  XX 
        ë¬èÚæÕäòÛ  XX  XX 
 ÌøĈîëùØÙõ       XX 
 ëõÚÅ­óØöćâöăè­ÿßøćîÃóã     XX 
 ìòÂ ëõÚÅ­óÅÈÿìæøîÜæóãÈèÕ    XX 
 Ö­ÚØùÚÃóã        XX 
ÂČóăäÃòĈÚÖ­Ú         XX 
Å¬óĂË­É¬óãĂÚÂóäÕČóÿÚõÚÈóÚ: 
ÿÈõÚÿÕøîÚ       XX 
èòëÕùëČóÚòÂÈóÚĂË­ăÜ      XX 
Å¬óÿëøćîâäóÅó.........      XX 
 äèâÅ¬óĂË­É¬óãĂÚÂóäÕČóÿÚõÚÈóÚ      XX 
ÂČóăä (ÃóÕØùÚ) ÉóÂÂóäÃóã       XX 
äóãăÕ­ĀæñÅ¬óĂË­É¬óãîøćÚ ą  
 äóãăÕ­       XX 
 Å¬óĂË­É¬óã      XX  XX 
ÂČóăäëùØÙõ         XX 
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 2.1.2.3  ÈÛĀëÕÈë¬èÚÃîÈÝú­×øîìù­Ú  ìâóã×÷ÈÈÛÂóäÿÈõÚØöćĀëÕÈØòĈÈÂóäÿÜæöćãÚĀÜæÈÃîÈÝú­ÿÜĆÚ
ÿÉ­óÃîÈ ×­óÿÜĆÚÂõÉÂóäÿÉ­óÃîÈÅÚÿÕöãèÉñÜäñÂîÛÕ­èãÛòÎËöØùÚ ĀæñÛòÎËöÿÈõÚ×îÚ ìóÂÿÜĆÚÂõÉÂóä
ì­óÈìù­Úë¬èÚ ÉñÜäñÂîÛÕ­èãÛòÎËöØùÚĀæñÛòÎËöÿÈõÚÿÕõÚëñßòÕÃîÈìù­Úë¬èÚĀÖ¬æñÅÚ ×­óÿÜĆÚÂõÉÂóä
ÛäõêòØÉČóÂòÕÉñÿäöãÂè¬óÈÛĀëÕÈÂóäÿÜæöćãÚĀÜæÈĂÚë¬èÚÃîÈÝú­×øîìù­Ú ë¬èÚÃîÈÿÉ­óÃîÈÉñÿÜæöćãÚĀÜæÈ
ÿâøćîâöÂóäÿßõćâØùÚ ×îÚØùÚ ÂČóăä ÃóÕØùÚ ĀæñĀÛ¬ÈÝæÖîÛĀØÚÅøÚĀÂ¬ÿÉ­óÿÉ­óÃîÈĀæñĂÚØóÈÜÐõÛòÖõ
ÂõÉÂóäĂÚäúÜÛäõêòØîóÉÉñâöÈÛÂČóăä (ÃóÕØùÚ) ëñëâÿßøćîĀëÕÈäóãæñÿîöãÕÃîÈÂóäÿßõćâÃ÷ĈÚĀæñæÕæÈ
ĂÚäñìè¬óÈÜöÃîÈÂČóăäëñëâ 
 
 2.1.2.4  ÈÛÂäñĀëÿÈõÚëÕ  ìâóã×÷ÈÿÜĆÚÈÛÂóäÿÈõÚØöćĀëÕÈÂóäÿÜæöćãÚĀÜæÈÿÈõÚëÕÃîÈ
ÂõÉÂóäĂÚË¬èÈÿèæóĂÕÿèæóìÚ÷ćÈ ÿË¬Ú äîÛÜöÛòÎËö āÕãÉñĀëÕÈÂóäăÕ­âóĀæñĂË­ăÜÃîÈÿÈõÚëÕĀæñ
äóãÂóäÿØöãÛÿØ¬óÿÈõÚëÕÃîÈ ƙ ÂõÉÂääâìæòÂÅøî ÂõÉÂääâÕČóÿÚõÚÈóÚ ÂõÉÂääâæÈØùÚ Āæñ ÂõÉÂääâ
ÉòÕìóÿÈõÚ Ë¬èãĂì­Ýú­ĂË­ëóâóä×ÜäñÿâõÚëáóßÅæ¬îÈÃîÈÂõÉÂóä āÕãÿÊßóñÅèóâëóâóä×ĂÚÂóäËČóäñ
ìÚöĈ 
 2.1.2.5  ìâóãÿìÖùÜäñÂîÛÈÛÂóäÿÈõÚ  ìâóã×÷ÈäóãÂóäØöćĀëÕÈäóãæñÿîöãÕÿßõćâÿÖõâÉóÂÈÛ
ÂóäÿÈõÚ ÿË¬Ú ÚāãÛóãÂóäØČóÛòÎËöĀæñÿÂÔÒ°ÂóäÉòÕØČóÈÛÂóäÿÈõÚ Ã­îâúæÿßõćâÿÖõâØöćăâ¬ăÕ­ĀëÕÈîãú¬ĂÚ
ÈÛÂóäÿÈõÚ 
 
 2.1.3  ÅèóâìâóãÿÂöćãèÂòÛÙùäÂõÉ  
 ÙùäÂõÉ  ìâóã×÷ÈÂõÉÂääâÖ¬óÈ ą ØöćÿÂöćãèÃ­îÈÂòÛÂóäÝæõÖ ÂóäÉòÕÉČóìÚ¬óã ĀæñÂóäÛäõÂóä āÕã
áóãĂÚìÚ¬èãÈóÚìäøîÙùäÂõÉÚòĈÚ ą âöÂóäÚČóØäòßãóÂäØöćâöîãú¬âóÝëâÝëóÚÂòÚîã¬óÈâöäñÛÛ âöäñÿÛöãÛ
ÖóâÂÏÿÂÔÒ° ÿßøćîÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈÜäñËóËÚìäøîÝú­ÛäõāáÅ ĂÚÃÔñÿÕöãèÂòÚÂĆÂ¬îĂì­ÿÂõÕ
ÝæÜäñāãËÚ°ìäøîÛääæùÖóâÿÜ­óìâóãÃîÈÙùäÂõÉ Āæñăâ¬Â¬îĂì­ÿÂõÕâæáóèñØöćăâ¬ÕöÖ¬îëõćÈĀèÕæ­îâ 
   
 ÂóäÅ­óÜæöÂ  ìâóã×÷ÈÂõÉÂóäØöćÿÂöćãèÃ­îÈÂòÛÂóäÌøĈîÃóãëõÚÅ­ó ìäøîÛäõÂóäāÕãÖäÈĀÂ¬Ýú­ÛäõāáÅ 
ÿßøćîÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈÝú­ÛäõāáÅÅÚëùÕØ­óã āÕãÜòÉÉùÛòÚÜòÉÉùÛòÚÙùäÂõÉÅ­óÜæöÂâöÅèóâ
ÿÉäõÎÂ­óèìÚ­óÿßäóñâöÝú­ÜäñÂîÛÂõÉÂóäÅ­óÜæöÂâóÂÃ÷ĈÚØòĈÈÂõÉÂóäÃÚóÕÿæĆÂ ĀæñÃÚóÕĂìÎ¬ĂÚÜäñÿØé
ăØãâöä­óÚÅ­óÜæöÂØöćÃóãëõÚÅ­óØòćèăÜ ä­óÚÃóãëõÚÅ­óÿÊßóñîã¬óÈä­óÚëääßóìóä (Supermarket) ä­óÚ
ÃóãÃîÈËČó (Grocery) ðæð ÂõÉÂóäÅ­óÜæöÂÉ÷ÈÿÜĆÚë¬èÚëČóÅòÎĂÚæòÂêÔñÙùäÂõÉÂóäÌøĈîÂóäÃóã Âóä
ĀæÂÿÜæöćãÚëõÚÅ­óĀæñÛäõÂóä ÂäñÛèÚÂóäÿìæ¬óÚöĈÂ¬îĂì­ÿÂõÕÂóäÝ¬óÚâøîÉóÂÝú­ÝæõÖăÜëú¬Ýú­Å­óÜæöÂĀæñ
Ýú­ÛäõāáÅ 
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 ÂóäÃóãîîÚăæÚ°  ìâóã×÷ÈÂóäëä­óÈÿèĆÛăÌÖ°Ã÷ĈÚâóÿßøćîÚČóëõÚÅ­óÃîÈÖÚÿîÈâóÉČóìÚ¬óãÝ¬óÚ
Ë¬îÈØóÈîîÚăæÚ° Ì÷ćÈä­óÚÅ­óîîÚăæÚ°ÉñÿìâøîÚÂòÛä­óÚÅ­óØòćèăÜØöćÚČóëõÚÅ­óâóèóÈÃóãĀÖ¬âöÅèóâ
ĀÖÂÖ¬óÈÂòÚÖäÈØöćØČóÂóäÌøĈîÃóãØùÂÃòĈÚÖîÚÝ¬óÚîõÚÿØîä°ÿÚĆÖÿØ¬óÚòĈÚ ëóâóä×ÌøĈîÃóãăÕ­ØùÂØöćØùÂÿèæó
ăâ¬è¬óÉñîãú¬ë¬èÚĂÕÃîÈāæÂ ÿßöãÈÿÃ­óîõÚÿØîä°ÿÚĆÖÂĆëóâóä×ÿÃ­óÌøĈîëõÚÅ­óăÕ­È¬óãâöÜòÎìóĂÚÿäøćîÈÂóä
ØČóÿæØöćÖòĈÈÃîÈä­óÚÅ­ó 
 ÙùäÂääâØóÈÛòÎËö  ìâóã×÷ÈÅèóâÅäÛ×­èÚĀæñëâÛäúÔ°ĀÛÛÃîÈÂóäÚČóÿëÚîÖòèÿæÃ Ã­îâúæ
ĂÚÈÛÂóäÿÈõÚ ĀæñĂÚìâóãÿìÖùÜäñÂîÛÈÛÂóäÿÈõÚÿÜĆÚÖòèÅùÔæòÂêÔñÿËõÈÅùÔáóßÃîÈÃ­îâúæØóÈ
ÛòÎËöØöćëČóÅòÎãõćÈ Ì÷ćÈÉñë¬ÈÝæÖ¬îÅèóâāÜä¬ÈĂëĀæñÅèóâÿËøćî×øîÃîÈäóãÈóÚÂóäÿÈõÚÃîÈÂõÉÂóä ĀÖ¬
ÜòÎìóØöćÿÂõÕÃ÷ĈÚĂÚÜòÉÉùÛòÚÃîÈÂóäÚČóÿëÚîäóãÈóÚÂóäÿÈõÚÃîÈÙùäÂõÉØöćâöÜòÎìó Åøî Âóäßãóãóâ
ÖÂĀÖ¬ÈÖòèÿæÃĂÚÈÛÂóäÿÈõÚÕ­èãÂóäÉòÕØČó ÙùäÂääâÚîÂÈÛÂóäÿÈõÚ (Off-Balance Sheet Transactions) 
ĀæñÂóäÜÂÜõÕÌ¬îÚÿä­ÚÃîÈÃ­îâúæØöćâöÚòãëČóÅòÎ âõăÕ­âöÂóäÿÜõÕÿÝãîã¬óÈÅäÛ×­èÚëâÛäúÔ° ØČóĂì­Ýú­ĂË­
äóãÈóÚÂóäÿÈõÚÿÂõÕÅèóâÿÃ­óĂÉÝõÕ ë¬ÈÝæÖ¬îÂóäÖòÕëõÚĂÉØöćÝõÕßæóÕ ĀæñÿÂõÕÅèóâÿëöãìóãÖóââó 
ÕòÈÚòĈÚÿßøćîĂì­ÿÂõÕÜäñāãËÚ°Ö¬îÝú­ĂË­äóãÈóÚÂóäÿÈõÚîã¬óÈĀØ­ÉäõÈÚîÂÿìÚøîăÜÉóÂäóãÈóÚØöćĀëÕÈĂÚ
ÈÛÂóäÿÈõÚĀæ­è ÛäõêòØÅèäÿÜõÕÿÝãäóãæñÿîöãÕØöćÿÜĆÚëóäñëČóÅòÎîã¬óÈÅäÛ×­èÚ ÿË¬Ú āÅäÈëä­óÈØùÚØöć
ÌòÛÌ­îÚÃîÈÂõÉÂóä ÂóäæÈØùÚĂÚÛäõêòØã¬îãĀæñÛäõêòØä¬èâ áóäñÝúÂßòÚĀæñìÚöĈëõÚØöćîóÉÿÂõÕÃ÷ĈÚĂÚ
áóãìÚ­ó äèâØòĈÈÃ­îâúæØöćÿÂõÕÃ÷ĈÚÉóÂäóãÈóÚÚîÂÈÛÕùæ ìäøî ÙùäÂääâÚîÂÈÛÕùæ  
 
2.2  ĀÚèÅõÕÂóäÜäñÂîÛÙùäÂõÉÃÚóÕã¬îâ 
 2.2.1  ÅèóâìâóãÃîÈÙùäÂõÉÃÚóÕã¬îâ 
 ÙùäÂõÉ ìâóã×÷È ÂóäÕČóÿÚõÚÂõÉÂääâØóÈÕ­óÚÂóäÝæõÖ ÂóäÉČóìÚ¬óã ĀæñÂóäÛäõÂóä ÙùäÂõÉ 
SMEs ìäøî ÙùäÂõÉÃÚóÕã¬îâ ìâóã×÷È ÙùäÂõÉØöćÿÜĆÚîõëäñâöÿîÂËÚÿÜĆÚÿÉ­óÃîÈ ÕČóÿÚõÚÂóäāÕãÿÉ­óÃîÈ
ÿîÈ ăâ¬ÿÜĆÚÿÅäøćîÈâøîÃîÈÙùäÂõÉĂÕăâ¬ÖÂîãú¬áóãĂÖ­îõØÙõßæÃîÈÛùÅÅæìäøîÙùäÂõÉîøćÚ âöÖ­ÚØùÚĂÚÂóä
ÕČóÿÚõÚÈóÚÖČćóĀæñâößÚòÂÈóÚÉČóÚèÚăâ¬âóÂ 
 
 2.2.1.1  ÅèóâëČóÅòÎÃîÈÙùäÂõÉÃÚóÕã¬îâ   
 1.  ÙùäÂõÉÃÚóÕã¬îâ Ë¬èãĂÚÂóäßòÓÚóÕ­óÚÿéäêÑÂõÉĀæñëòÈÅâÿÚøćîÈÉóÂÙùäÂõÉÃÚóÕã¬îâË¬èã
Ăì­ÿÂõÕÂóäÂäñÉóãäóãăÕ­ÉóÂÂæù¬âÝú­ÜäñÂîÛÙùäÂõÉăÜëú¬Âæù¬âÅÚÖ¬óÈąØČóĂì­ÿÂõÕÂóäÉ­óÈÈóÚĀæñ 
ÜäñËóËÚ âöäóãăÕ­ Ì÷ćÈÿÜĆÚÖòèË¬èãĂì­āÅäÈëä­óÈØóÈÿéäêÑÂõÉĀæñëòÈÅâÕöÃ÷ĈÚ 
 2.  ÙùäÂõÉÃÚóÕã¬îâ  ÿÜĆÚÉùÕÿäõćâÖ­ÚÃîÈÙùäÂõÉÃÚóÕĂìÎ¬ÿßäóñÅèóâÿÉäõÎÂ­óèìÚ­óÃîÈÙùäÂõÉ
ÃÚóÕã¬îâØČó Ăì­ÙùäÂõÉâòćÚÅÈâöãîÕÂóäÝæõÖØöćëúÈÃ÷ĈÚĀæñâöÂóäÚČóÿØÅāÚāæãöØöćëúÈÃ÷ĈÚâóĂË­ĂÚÂóäÝæõÖ
Ì÷ćÈëõćÈÿìæ¬óÚöĈ ÿÜĆÚÑóÚăÜëú¬ÙùäÂõÉÃÚóÕĂìÎ¬ 
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 3.  ÙùäÂõÉÃÚóÕã¬îâ ÿÜĆÚĀìæ¬ÈÝæõÖëõÚÅ­óĂìâ¬ÿÜĆÚÂóääèâÂæù¬âÃîÈÛùÅÅæä¬èâÂòÚÅõÕĀæñ
ÝæõÖÝæõÖáòÔÒ° Ăìâ¬ ą îîÂâóëú¬ÖæóÕ āÕãØöćÙùäÂõÉÃÚóÕĂìÎ¬ăâ¬Âæ­óÿëöćãÈÖ¬îÂóäæÈØùÚ 
 
 2.2.1.2  æòÂêÔñÃîÈÙùäÂõÉÃÚóÕã¬îâØòćèăÜ   
 1.  ÜäõâóÔãîÕÃóãâöÚ­îã āÕãäóãăÕ­ĂÚØ­îÈ×õćÚîóÉÉñÖîÛëÚîÈÙùäÂõÉÃÚóÕĂìÎ¬ăâ¬ăÕ­  ĀÖ¬
ÂĆâóÂßîØöćÉñØČóĂì­Ýú­ÜäñÂîÛÙùäÂõÉÃÚóÕã¬îâëóâóä×îãú¬äîÕăÕ­ÖóâëâÅèä ÕòÈÚòĈÚÙùäÂõÉÃÚóÕĂìÎ¬
É÷Èăâ¬Ö­îÈÂóäĀÃ¬ÈÃòÚÂòÛÙùäÂõÉÃÚóÕÿæĆÂ 
 2.  âöÞöâøîĀæñÜäñëÛÂóäÔ°ÃîÈÖÚÿîÈĂÚÂóäÛäõÂóäæúÂÅ­ó ÿÚøćîÈÉóÂÿÉ­óÃîÈÿÜĆÚÝú­ÛäõìóäÈóÚ
ÿîÈ É÷ÈĂË­Åèóâëóâóä×ë¬èÚÖòèĂÚÂóäÛäõìóäÈóÚ ÿË¬Ú Ë¬óÈÖòÕÿëøĈî ÚòÂîîÂĀÛÛáóãĂÚ 
 3.  âöÂóäÛäõÂóäĂÚæòÂêÔñÿÜĆÚÂóäë¬èÚÖòè āÕãÉñÖ­îÈÃ÷ĈÚîãú¬ÂòÛÅèóâëóâóä× Āæñ
ÛùÅæõÂáóßÃîÈÝú­ÜäñÂîÛÂóäÿÜĆÚëČóÅòÎ ë¬èÚĂìÎ¬Āæ­èÉñâöîãú¬ĂÚÙùäÂõÉÃÚóÕã¬îâ 
 4.  âöÅèóâëñÕèÂ ÙùäÂõÉÃÚóÕã¬îâëóâóä×ĀÃ¬ÈÃòÚÂòÛÙùäÂõÉÃÚóÕĂìÎ¬ăÕ­āÕãÂóäÿëÚî
ÅèóâëñÕèÂëÛóãØöćÙùäÂõÉÃÚóÕĂìÎ¬Ì÷ćÈÿÜĆÚÅú¬ĀÃ¬ÈÃòÚăâ¬ëóâóä×ìóăÕ­ 
 5.  ëóâóä×ÜäòÛÖòèÿÃ­óÂòÛÅèóâÖ­îÈÂóäÃîÈØ­îÈ×õćÚ ÙùäÂõÉÃÚóÕã¬îâĂÚØ­îÈ×õćÚØöćÖòÕëõÚĂÉ
Õ­èãÖòèÿîÈāÕãĂË­Åèóâäú­ÅèóâÖ­îÈÂóä ĀæñÅèóâßîĂÉÃîÈØ­îÈ×õćÚÉñăÕ­ÿÜäöãÛÙùäÂõÉÃÚóÕĂìÎ¬ Āæñ
ÙùäÂõÉâöÅèóâëòâßòÚÙ°ÿÜĆÚÂóäë¬èÚÖòèÂòÛÿÉ­óÃîÈĀæñßÚòÂÈóÚ 
 6.  âöĀäÈÉúÈĂÉëúÈ ÿâøćîÜäñÂîÛÙùäÂõÉÃîÈÖÚÿîÈ ÿÉ­óÃîÈÉñÖ­îÈØČóÈóÚìÚòÂĀæñÿëöãëæñ
âóÂÂè¬óÂóäØČóÈóÚĂì­ÂòÛÝú­îøćÚ ÿÚøćîÈÉóÂÿÜĆÚÿÉ­óÃîÈÙùäÂõÉÿîÈ É÷ÈØČóĂì­âöÂóäÕČóÿÚõÚÙùäÂõÉÃîÈÖÚÿîÈ 
 7.  âöÅèóâÅæ¬îÈÖòèØóÈÂóäÛäõìóä ÙùäÂõÉÃÚóÕÿæĆÂëóâóä×ÜäòÛÖòèÿîÈĂì­ÿÃ­óÂòÛÅèóâ
ÿÜæöćãÚĀÜæÈăÕ­ÿäĆèãõćÈÃ÷ĈÚ 
 8.  Ö­ÚØùÚĂÚÂóäÕČóÿÚõÚÈóÚÖČćó ÿÚøćîÈÉóÂĂË­ĀäÈÈóÚÃîÈëâóËõÂĂÚÅäîÛÅäòèØöćëóâóä×Ăì­
ÝæÝæõÖâóÂÂè¬ó ĀÖ¬É¬óãÅ¬óÉ­óÈÖČćóÂè¬óÅ¬óÉ­óÈØöćÉ¬óãĂì­ÂòÛĀäÈÈóÚØöćÉ­óÈÉóÂØöćîøćÚ 
 
 2.2.2  ÜäñÿáØÃîÈÙùäÂõÉÃÚóÕã¬îâ 
 ÙùäÂõÉÃÚóÕã¬îââöìæóãÜäñÿáØÿË¬ÚÿÕöãèÂòÛÙùäÂõÉÃÚóÕĂìÎ¬ Ì÷ćÈëóâóä×ÉČóĀÚÂÜäñÿáØ
îîÂăÕ­ ÕòÈÚöĈ 
 1.  ÙùäÂõÉÂóäÝæõÖ  ÿÜĆÚÙùäÂõÉØöćÚČóÿîóèòÖ×ùÕõÛ ËõĈÚë¬èÚ îñăìæ¬ ĀæñÜòÉÉòãÚČóÿÃ­óÖ¬óÈą âóÝ¬óÚ
ÂäñÛèÚÂóäĀÜäëáóßÉÚÂæóãÿÜĆÚëõÚÅ­óëČóÿäĆÉäúÜÚČóăÜÉČóìÚ¬óãÖ¬îăÜ æòÂêÔñÂóäÜäñÂîÛÂóä
ÃîÈÙùäÂõÉÂóäÝæõÖØöćÿÜĆÚÙùäÂõÉÃÚóÕã¬îâÉñÿÜĆÚāäÈÈóÚÃÚóÕÿæĆÂ ÿË¬Ú āäÈÈóÚÝæõÖÃÚâāâÉõ āäÈÈóÚ
ØČóØùÂÿäöãÚÂèÚ āäÈÈóÚØîÝ­óßøĈÚÿâøîÈ ÿÜĆÚÖ­Ú ÙùäÂõÉÂóäÝæõÖÚöĈëóâóä×ÕČóäÈÂõÉÂóäîãú¬ăÕ­Õ­èãÂóä
ÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈæúÂÅ­óÜäñÉČó ìäøîÿÉóñÖæóÕĂÚÂæù¬âæúÂÅ­óÿÊßóñ (Niche Market) Āæñ
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âòÂÉñëóâóä×ÜäñìãòÕÖ­ÚØùÚÛóÈîã¬óÈăÕ­ ÿË¬Ú ÂóäĂË­ĀäÈÈóÚÖÚÿîÈĀæñÅäîÛÅäòèĂÚÂóä
ÕČóÿÚõÚÈóÚ ÿÜĆÚÖ­Ú 
 2.  ÙùäÂõÉÂóäÉČóìÚ¬óã  ÿÜĆÚÙùäÂõÉØöćØČóìÚ­óØöćÃîÈÅÚÂæóÈØöćîãú¬ĂÚË¬îÈØóÈÉČóìÚ¬óãØòĈÈØöćÿÜĆÚ
ÂóäÅ­óë¬ÈĀæñÂóäÅ­óÜæöÂ ÿË¬Ú ä­óÚÃóãÃîÈËČó ä­óÚÃóãìÚòÈëøî ä­óÚÃóãÿÅäøćîÈĂË­ĂÚÅäòèÿäøîÚ ä­óÚ
ÃóãÿëøĈîÝ­ó ä­óÚÃóãÃîÈÂõĉàËĆîÜ ÿÜĆÚÖ­Ú 
 3.  ÙùäÂõÉĂÚÛäõÂóä  ÿÜĆÚÙùäÂõÉØöćĂË­ßÚòÂÈóÚÿëÚîÛäõÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈæúÂÅ­ó 
ÙùäÂõÉÃÚóÕã¬îâØöćÿÜĆÚÙùäÂõÉĂì­ÛäõÂóäâöîãú¬âóÂâóãìæóÂìæóãËÚõÕ ÿßäóñÿÜĆÚÙùäÂõÉØöćĂË­ÿÈõÚæÈØùÚăâ¬
âóÂ ĀÖ¬Ö­îÈîóéòãĀäÈÈóÚĀæñÞöâøîÃîÈÛùÅæóÂä ÿË¬Ú ä­óÚÖòÕÿëøĈîÝ­ó ä­óÚÖòÕÝâ ä­óÚÌòÂäöÕ ëČóÚòÂÈóÚ
ÛòÎËöĀæñÂÏìâóã ä­óÚëÜóÃÚóÕã¬îâ ÿÜĆÚÖ­Ú   
 
 2.2.3  ÂóäèóÈĀÝÚØäòßãóÂäîÈÅ°Âä 
 ìâóã×÷ÈäñÛÛÈóÚØöćÅèÛÅùâÂóäÛäõìóäØäòßãóÂäáóãĂÚÛäõêòØ âöæòÂêÔñÃîÈÂóä
ÝëâÝëóÚÅøîâöÂóäÿËøćîâāãÈÂäñÛèÚÂóäÃîÈÙùäÂõÉăè­Õ­èãÂòÚîã¬óÈÿÜĆÚäñÛÛ ÖòĈÈĀÖ¬äñÛÛÉòÕÌøĈî Âóä
èóÈĀÝÚÂóäÝæõÖ äñÛÛÖ­ÚØùÚ äñÛÛÛòÎËö ÂóäÉòÕÂóäëõÚÅ­óÅÈÅæòÈ ÂóäÃóãĀæñÂóäÂäñÉóãëõÚÅ­ó 
ăÜÉÚ ×÷ÈÂóäÉòÕÂóäëõÚØäòßã°ĀæñÂóäÛäõìóäÈóÚÛùÅÅæ 
 ë¬èÚÜäñÂîÛÃîÈäñÛÛÂóäèóÈĀÝÚØäòßãóÂäîÈÅ°Âä 
 äñÛÛÂóäèóÈĀÝÚØäòßãóÂäîÈÅ°ÂäÿÜĆÚÂóäÿËøćîâāãÈĀÝÚĀæñÂäñÛèÚÂóäØČóÈóÚÖ¬óÈą 
ÖæîÕØòĈÈîÈÅ°ÂäÿÃ­óăè­Õ­èãÂòÚÿßøćîë¬ÈÿëäõâÂäñÛèÚÂóäÕČóÿÚõÚÙùäÂõÉÃîÈîÈÅ°Âä āÕãëóâóä×ĀÛ¬È
ÜäñÿáØäñÛÛÂóäèóÈĀÝÚÉòÕÂóäØäòßãóÂäÿÜĆÚëóâÂæù¬âØöćëČóÅòÎÕòÈÖ¬îăÜÚöĈ 
 1.  ÂóäÿÈõÚ 
 2.  ÂóäÝæõÖĀæñäñÛÛāæÉõëÖõÂë° 
 3.  ÂóäÛäõìóäØäòßãóÂäÛùÅÅæ 
 1.  ÂóäÿÈõÚ (Financials)  ÂóäÿÈõÚÿÜĆÚØöćäú­ÉòÂÂòÚè¬óÿÜĆÚÂóäØČóÛòÎËö Ì÷ćÈÿÂöćãèÃ­îÈÂòÛÂóäÛòÚØ÷Â 
ÂóäëäùÜ ÂóäÉČóĀÚÂÜäñÿáØ ÂóääóãÈóÚĀæñèõÿÅäóñì°Ã­îâúæÕ­óÚÂóäÿÈõÚÃîÈÙùäÂõÉ ÂäñÛèÚÂóä
Ö¬óÈąÿìæ¬óÚöĈ×úÂÕČóÿÚõÚÂóäâóÿÜĆÚÿèæóìæóãØéèääê îã¬óÈăäÂĆÖóâäñÛÛÂóäØČóÛòÎËöĀÛÛÕòĈÈÿÕõâăâ¬
ëóâóä×ë¬ÈÿëäõâĀæñëÚòÛëÚùÚÂóäÕČóÿÚõÚÙùäÂõÉĂÚÜòÉÉùÛòÚăÕ­îã¬óÈëâÛúäÔ°ÿÚøćîÈÉóÂÂóä
ÿÜæöćãÚĀÜæÈØóÈÕ­óÚÿØÅāÚāæãöëóäëÚÿØéĀæñāÅäÈëä­óÈÃîÈîÈÅ°ÂäØöćÿÜæöćãÚäúÜĀÛÛăÜ Åú¬Å­óØóÈ
ÙùäÂõÉ Ýú­ÝæõÖĀæñÝú­ÉČóìÚ¬óãÿîÈÂĆâöÅèóâÖ­îÈÂóäØöćÿÜæöćãÚĀÜæÈăÜÿË¬ÚÂòÚ  ìÚ­óØöćÕ­óÚÛòÎËöĂÚäñÛÛ
ÂóäèóÈĀÝÚØäòßãóÂäÜäñÂîÛ×úÂîîÂĀÛÛÃ÷ĈÚÿßøćîĀÂ­ÜòÎìóÿÊßóñÕ­óÚ ÿË¬Ú ÛòÎËöÿÉ­óìÚöĈ(Account 
Receivable) ÛòÎËöĀãÂÜäñÿáØØòćèăÜ (General ledger) ÂóäèóÈÛõæ(Billing) ĀæñÂóäĀÉ­ÈìÚöĈ
(Invoicing) ÕòÈÚöĈ 
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 1.1  ÛòÎËöÿÉ­óìÚöĈ (Account Payable) äñÛÛÿÂöćãèÂòÛÂóäÅèÛÅùâÿÉ­óìÚöĈ äóãÂóäÂóäÌøĈîëõÚÅ­ó 
ìÚöĈÿÂöćãèÂòÛÅ¬óĂË¬É¬óãĀæñÂóäËČóäñìÚöĈÅ¬óëõÚÅ­óÖ¬îÝú­ÉòÕìóëõÚÅ­óìäøîÝú­ÃóãÜòÉÉòãÂóäÝæõÖ(Supplier) 
×úÂÛòÚØ÷Âăè­ĂÚÛòÎËöÿÉ­óìÚöĈ 
 1.2  ÛòÎËöæúÂìÚöĈ (Account Receivable) äñÛÛÉòÕÂóäÕ­óÚæúÂìÚöĈÃîÈÂõÉÂóä âöÂóäÛòÚØ÷Â
ãîÕìÚöĈÃîÈæúÂÅ­óÅèÛÅú¬ÂòÚăÜÂòÛÂóäØČóÿîÂëóäĂÛèóÈÛõæăÜÿäöãÂÿÂĆÛÿÈõÚÉóÂæúÂÅ­óìäøîÿäöãÂËČóäñ
ÿÈõÚÉóÂæúÂìÚöĈ äèâ×÷ÈäñÛÛÂóäÅèÛÅùâæúÂìÚöĈîöÂÕ­èã 
 1.3  ÂóäèóÈÛõæ (Billing) ĀæñÂóäĀÉ­ÈìÚöĈ (Invoicing) ÂóäÉòÕØČóÿîÂëóäØóÈÂóäÅ­óØöćëóâóä×
îîÂāÕãÝú­ÃóãìäøîÝú­ÌøĈîāÕãĂÚÿîÂëóäăÕ­äñÛùÃ­îâúæÿÂöćãèÂòÛëõÚÅ­óØöćÃóãìäøîëõÚÅ­óØöćÌøĈîÿîóăè­ 
 1.4  ÛòÎËöĀãÂÜäñÿáØØòćèăÜ (General ledger) Ã­îâúæÕ­óÚÛòÎËöîøćÚą ăÕ­×úÂÚČóâóäèÛäèâăè­
ÿßøćîØČóÈÛÕùæĀæñÿîÂëóäØóÈÂóäÿÈõÚîøćÚ ą 
  
 2.  ÂóäÝæõÖĀæñäñÛÛāæÉõëÖõÂë° (Manufacturing and Logistics) ÂóäÝæõÖĀæñäñÛÛāæÉõ
ëÖõÂë° ÿÂöćãèÃ­îÈÂòÛÂõÉÂääâÂóäăìæÿèöãÚèòÖ×ùÕõÛ ëõÚÅ­óÂ÷ćÈëČóÿäĆÉ (Semi Finished Product) Āæñ 
ëõÚÅ­óëČóÿäĆÉ (Finished Product) äèâ×÷È äñÛÛāæÉõëÖõÂë° ×øîÿÜĆÚÂäñÛèÚÂóäìÚ÷ćÈØöćÃòÛÿÅæøćîÚ
ÂõÉÂääâĂÚì¬èÈāÌ¬îùÜØóÚ (supply Chain) ÖòĈÈĀÖ¬ÂóäÉòÕÂóäÌøĈîèòÖ×ùÕõÛăÜÉÚ×÷ÈÂóäÝæõÖĀæñÉóÂÂóä
ÝæõÖăÜÉÚ×÷ÈÂóäÃóã ĀæñÂõÉÂääâîøćÚ ăâ¬è¬óÉñÿÜĆÚÂóäÌøĈîèòÖ×ùÕõÛ ÂóäÃÚë¬ÈëõÚÅ­ó ÂóäÛäõìóä
ÅæòÈëõÚÅ­ó ÂóäÉòÕÂóä ÂóäèóÈĀÝÚĀæñÂóäÃóãæ­èÚÿÜĆÚë¬èÚìÚ÷ćÈÃîÈÂõÉÂääâÂóäÃÚë¬ÈëõÚÅ­ó 
ÉùÕâù¬Èìâóãîã¬óÈìÚ÷ćÈÃîÈÂóäÉòÕÂóäÃÚë¬ÈëõÚÅ­óÚòĈÚÿßøćîæÕÖ­ÚØùÚĂÚÜòÉÉòãÂóäÕČóÿÚõÚÙùäÂõÉÖ¬óÈ ą 
ÂóäÃÚë¬ÈëõÚÅ­ó ëóâóä×ÉČóĀÚÂîîÂÿÜĆÚëóâÜäñÿáØăÕ­ĀÂ¬ ÂóäÃóãĀæñÂóäÉòÕÉČóìÚ¬óã ÂóäèóÈĀÝÚ
ÂóäÝæõÖ ĀæñÂóäÉòÕÌøĈîÉòÕÉ­óÈèòÖ×ùÕõÛ 
 2.1  ÂóäèóÈĀÝÚÂóäÝæõÖ (Production Planning) ĀÚèāÚ­âÃîÈÂóäèóÈĀÝÚÂóäÝæõÖăÕ­âù¬È
ăÜëú¬ĀÚèÅõÕÂóäã÷ÕæúÂÅ­óÿÜĆÚéúÚã°ÂæóÈ ÿìâøîÚÂòÛÂóäÃóãĀæñÂóäÉòÕÉČóìÚ¬óã ÕòÈÚòĈÚÂóäèóÈ
ĀÝÚÂóäÝæõÖÉ÷ÈÖ­îÈâöÅèóâãøÕìãù¬ÚĀæñÛäõêòØÿîÈÖ­îÈâöÅèóâßä­îâØöćÉñÜäòÛÖòèĀæñÿÜæöćãÚĀÜæÈ
ÿßøćîĂì­ëîÕÅæ­îÈÂòÛÅèóâÖ­îÈÂóäÃîÈæúÂÅ­ó ĂÚÂäñÛèÚÂóäÝæõÖË¬èÈÿèæóĂÚÂóäßòÓÚóëõÚÅ­óæÕæÈ
îã¬óÈâóÂ 
 2.2  ÂäñÛèÚÂóäÉòÕÌøĈîÉòÕÉ­óÈëõÚÅ­ó (Procurement) äñÛÛÂóäÜäñÿâõÚĀæñÉòÕÂóäÝú­ëääìó
èòÖ×ùÕõÛìäøîëõÚÅ­óË¬èãĂì­îÈÅ°ÂäÌøĈîëõÚÅ­óÕ­èãäóÅóØöćÖČćóØöćëùÕĀæñÅùÔáóßÕöØöćëùÕ Ýú­ÉòÕìóëõÚÅ­óÉñãøćÚ
Ã­îÿëÚîÖ¬îÛäõêòØāÕãØČóĂÛÿëÚîäóÅóĀæñÛäõêòØÉñÅòÕÿæøîÂÝú­ÉòÕìóëõÚÅ­óØöćÿìâóñëâØöćëùÕÉóÂĂÛ
ÿëÚîäóÅóØòĈÈìâÕ äñÛÛÚöĈãòÈÿÜĆÚÂóäĂì­îČóÚóÉĂÚÂóäÉòÕÌøĈîëõÚÅ­óìäøîèòÖ×ùÕõÛÂòÛßÚòÂÈóÚîöÂÕ­èã 
ë¬ÈÝæĂì­ÂäñÛèÚÂóäÉòÕÌøĈîÉòÕÉ­óÈëõÚÅ­óâöÜäñëõØÙõáóßĀæñÜäñëõØÙõÝæâóÂÃ÷ĈÚ 
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 2.3  ÂóäÃóãĀæñÂóäÉòÕÉČóìÚ¬óã (Sale and Distribution) ÿÚøćîÈÉóÂäúÜĀÛÛÂóäØČóÈóÚÃîÈ
Þ¬óãÃóãăÕ­ÿÜæöćãÚĀÜæÈăÜ ë¬ÈÝæĂì­âöÅèóâÉČóÿÜĆÚÖ­îÈĂË­äñÛÛÂóäÃóãĀæñÂóäÉòÕÉČóìÚ¬óã ÛäõêòØ
Ö­îÈâöÂóäÿÜæöćãÚĀÜæÈāÕãâù¬ÈÿÚ­ÚÅèóâëČóÅòÎăÜØöćæúÂÅ­óÿÜĆÚìæòÂÿßøćîĂì­ÛäõêòØăÕ­ÿÜäöãÛĂÚÿËõÈ
ĀÃ¬ÈÃòÚ ÿâøćîÛäõêòØÿÚ­ÚÅèóâëČóÅòÎăÜØöćæúÂÅ­ó äñÛÛÂóäÃóãĀæñÂóäÉòÕÉČóìÚ¬óãÂĆâöÅèóâëČóÅòÎâóÂ
Ã÷ĈÚ āÕãëäùÜĀæ­èìÚ­óØöćÂóäØČóÈóÚĂÚäñÛÛÂóäÃóãĀæñÂóäÉòÕÉČóìÚ¬óãÉñË¬èãë¬ÈÿëäõâÈóÚÃóãÕ­óÚ
Ö¬óÈąăâ¬è¬óÉñÿÜĆÚ ÂóäîîÂĂÛÿëÚîäóÅó ÂóäëòćÈÌøĈîëõÚÅ­ó ÂóäÖäèÉëîÛÿÅäÕõÖ ÂóäÃÚë¬ÈëõÚÅ­ó Âóä
ÿäöãÂÿÂĆÛÿÈõÚ ÂóäØČóëòÎÎóÂóäÃóã 
  
 3.  ØäòßãóÂäÛùÅÅæ (Human Resource) âöÉùÕâù¬ÈìâóãØöćÅæ­óãÅæ÷ÈÂòÚÂòÛäñÛÛÛòÎËö  Āæñ
äñÛÛāæÉõëÖõÂë°(Logistics) ÅøîÿßøćîĂË­ØäòßãóÂäĂÚÛäõêòØĂì­ÿÂõÕÜäñāãËÚ°ëúÈëùÕĀæñâöÜäñëõØÙõáóß
ëúÈëùÕ 
 
 2.2.4  ÜòÉÉòãØöćÿÂöćãèÃ­îÈÂòÛÂóäÜäñÂîÛÙùäÂõÉ 
 ÉóÂÂóäØöćāæÂĂÚãùÅÜòÉÉùÛòÚăÕ­âöÂóäßòÓÚóÂ­óèìÚ­óăÜîã¬óÈÖ¬îÿÚøćîÈ ÂóäØČóÙùäÂõÉØòĈÈĂÚáóÅ
ÂóäÝæõÖĀæñÂóäÛäõÂóäÂĆâöÂóäÿÖõÛāÖĀæñßòÓÚóÃ÷ĈÚăÜÕ­èãîã¬óÈäèÕÿäĆè ØČóĂì­ĀÚèÅõÕĂÚÿäøćîÈ ÜòÉÉòã
ĂÚÂóäÕČóÿÚõÚÙùäÂõÉ 4 Õ­óÚ (4M in Business) âöäóãæñÿîöãÕÜòÉÉòãĂÚĀÖ¬æñÂæù¬âÿäöãÈÖóâæČóÕòÛ
ÅèóâëČóÅòÎ ÕòÈÚöĈ 
 1.  ØäòßãóÂäâÚùêã° (Man) Åøî ÅÚÈóÚ ßÚòÂÈóÚ ìäøîÛùÅæóÂäØòĈÈÉóÂáóãĂÚĀæñáóãÚîÂ 
Ì÷ćÈ×øîè¬óÿÜĆÚÜòÉÉòãìæòÂØöćëČóÅòÎØöćëùÕ ÿßäóñÂóäØČóÙùäÂõÉìäøîÕČóÿÚõÚÂóäĂÕą ÉñÖ­îÈÿÂõÕÃ÷ĈÚăÕ­Ö­îÈ
îóéòãÅÚ ØòĈÈĂÚÕ­óÚÅèóâÅõÕ ÂóäèóÈĀÝÚ ÂóäÕČóÿÚõÚÂóä ìäøîÉòÕÂóäØČóĂì­ÿÂõÕÝæØóÈÙùäÂõÉØùÂ
äúÜĀÛÛ ÂóäßòÓÚóÅÚÉ÷ÈÿÜĆÚëõćÈëČóÅòÎØöćëùÕÿßøćîĂì­ÜäñëÛÅèóâëČóÿäĆÉĂÚÂóäÕČóÿÚõÚÙùäÂõÉ 
 2.  èõÙöÜÐõÛòÖõÈóÚ (Method) Åøî èõÙöÂóä ÃòĈÚÖîÚ ìäøîÃÛèÚÂóäĂÚÂóäØČóÙùäÂõÉ  ÅèóâëČóÿäĆÉ
ÃîÈÂóäÕČóÿÚõÚÙùäÂõÉë¬èÚĂìÎ¬ÉñâóÉóÂÂóäØöćîÈÅ°ÂäâöÂóäÂČóìÚÕÃòĈÚÖîÚĀÚèØóÈĂÚÂóäÕČóÿÚõÚÈóÚ
ØöćÕö ÂóäØöćÉñâöĀÚèØóÈÂóäÜÐõÛòÖõÈóÚĀæñÃòĈÚÖîÚÃîÈÂóäÕČóÿÚõÚÙùäÂõÉØöćÕöăÕ­ ÅèäÖ­îÈâöÂóäÂČóìÚÕ
ÚāãÛóãØöćËòÕÿÉÚ âöèõëòãØòéÚ°ØöćÕö âöÂóäèóÈĀÝÚÉòÕÂóä ÂóäÖõÕÖóâÅèóâÂ­óèìÚ­óÃîÈÈóÚ Âóä
ÖäèÉëîÛÅùÔáóßÝæÈóÚØöćăÕ­ ĀæñÂóäÅèÛÅùâÂóäØČóÙùäÂõÉîã¬óÈÖ¬îÿÚøćîÈ 
 3.  ØäòßãóÂä (Resource) ĂÚÿäøćîÈÃîÈØäòßãóÂäÚöĈÿäóîóÉĀãÂßõÉóäÔóĂÚ 2 ë¬èÚÅø 
 3.1  ÿÈõÚØùÚ (Money) Åøî ÿÈõÚìäøîØùÚ ØöćĂË­ĂÚÂóäÕČóÿÚõÚÙùäÂõÉØòĈÈÉóÂÿÈõÚØùÚáóãĂÚĀæñ
áóãÚîÂ ĂÚØóÈÙùäÂõÉÿÈõÚØùÚ×øîè¬óÿÜĆÚÜòÉÉòãìæòÂØöćëČóÅòÎØöćëùÕ ÿßäóñÂóäØČóÙùäÂõÉØùÂîã¬óÈăâ¬
ëóâóä×ÕČóÿÚõÚăÕ­ÕöìóÂÃóÕØùÚĂÚÂóäÕČóÿÚõÚÈóÚ Âæ¬óèăÕ­è¬óÂóäØČóÙùäÂõÉØùÂîã¬óÈÉñÖ­îÈÿÂõÕÃ÷ĈÚăÕ­
Ö­îÈîóéòãÿÈõÚØùÚ ÿßäóñÉñÿÜĆÚÖòèÃòÛÿÅæøćîÚÙùäÂõÉĀæñÜòÉÉòãÖ¬óÈą Ăì­ÕČóÿÚõÚÂóäăÜăÕ­ØòĈÈĂÚÕ­óÚ
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Å¬óĀäÈÅÚ Å¬óĂË­É¬óãĂÚÂóäÕČóÿÚõÚÈóÚ Å¬óĂË­É¬óãĂÚÂóäÌøĈîèòëÕùâóĂË­ĂÚÂóäÕČóÿÚõÚÙùäÂõÉ Âóäâù¬ÈÿÜ­óăÜ
ØöćÂóäßòÓÚóÿÈõÚÉ÷ÈÿÜĆÚëõćÈëČóÅòÎØöćëùÕÿßøćîĂì­ÜäñëÛÅèóâëČóÿäĆÉĂÚÂóäÕČóÿÚõÚÙùäÂõÉ 
 3.2  èòëÕù (Material) Åøî èòëÕùëõćÈÃîÈ èòÖ×ùÕõÛ ËõĈÚë¬èÚîñăìæ¬ ÝæõÖáòÔÒ° ÛäõÂóäìäøîîùÜÂäÔ°
îøćÚą Ì÷ćÈâöë¬èÚÚČóâóĂË­ĂÚÂóäÝæõÖëõÚÅ­ó ÿÜĆÚëõćÈØöćëČóÅòÎîòÚÕòÛÖ¬îâó ÿßäóñØùÂÙùäÂõÉÖ­îÈîóéòãëõćÈØöć
ăÕ­ĂÚÂæù¬âÚöĈâóĂË­ĂÚÂóäÝæõÖ ÕòÈÚòĈÚÖ­îÈäú­ÉòÂÛäõìóäÉòÕÂóäèòÖ×ùÕõÛ Ăì­âöÜäñëõØÙõáóßëóâóä×âö
ÿßöãÈßîĂÚÂóäÝæõÖ ÛäõìóäÉòÕÂóäĂì­ăÕ­Ö­ÚØùÚØöćÖČćóĂÚÂóäÝæõÖ ĀæñØČóĂì­ÙùäÂõÉăÕ­ÝæÂČóăäëúÈëùÕ  
 4.  ÿÅäøćîÈâøî (Machine)  Åøî ÿÅäøćîÈÉòÂä ÿÅäøćîÈâøî ÿÅäøćîÈĂË­ìäøîîùÜÂäÔ°îČóÚèãÅèóâëñÕèÂ
ĂÚÂóäÕČóÿÚõÚÙùäÂõÉ ÜòÉÉòãĂÚÂæù¬âÚöĈÉñÿÜĆÚë¬èÚØöćâóË¬èãÿÖõâÿÖĆâ ĂÚë¬èÚØöćÅèóâëóâóä×ÃîÈâÚùêã°ăâ¬
ëóâóä×ØČóăÕ­ÿË¬Ú Ë¬èãÝ¬îÚÜäÚÂóäØČóÈóÚāÕãÅÚ ÿßõćâäñãñÿèæóØČóÈóÚØöćÖ¬îÿÚøćîÈ Åèóâ×úÂÖ­îÈ
Āâ¬ÚãČó ÅèóâÿäĆèĂÚÂóäÝæõÖ ÅèóâëâČćóÿëâîØöćÿÜĆÚâóÖäÑóÚ ìäøîÅèóâØÚØóÚĂÚÛóÈë×óÚÂóäÔ°Øöć
âÚùêã°ØČóăâ¬ăÕ­ÿË¬Ú ëáóßîóÂóéĂÚØöćîùÔìáúâõëúÈìäøîÖČćó ëáóßĀèÕæ­îâîóÂóéØöćâöÂ®óÌßõê ÿÜĆÚÖ­Ú 
ĀæñĂÚāæÂÿÅäøîÃ¬óãîîÚăæÚ°ÿÅäøćîÈâøîØóÈÕ­óÚăîØöÂĆÿÜĆÚë¬èÚëČóÅòÎØöćÚČóâóĂË­âóÂÃ÷ĈÚĂÚØóÈÙùäÂõÉ 
 ĀÖ¬ĂÚãùÅÂóäØČóÙùäÂõÉĂÚÜòÉÉùÛòÚÉñÿìĆÚăÕ­è¬ó ÜòÉÉòãĂÚÂóäÕČóÿÚõÚÙùäÂõÉ 4 Õ­óÚ (4M in 
Business)  ÿäõćâăâ¬ÿßöãÈßî ëČóìäòÛÂóäØöćîÈÅ°ÂäÉñëóâóä×Ûääæùëú¬ÿÜ­óìâóãØóÈÙùäÂõÉĂÚÕ­óÚÂóäÝæõÖ
ìäøîÛäõÂóäăÕ­ Ýú­ÛäõìóäÈóÚÕ­óÚÙùäÂõÉĂÚãùÅÜòÉÉùÛòÚÉ÷ÈßãóãóâìóèõÙöëä­óÈÅèóâëâÛúäÔ°ĂÚÈóÚāÕã
ÿßõćâÜòÉÉòãØöćëČóÅòÎÃ÷ĈÚîöÂ 4 ÜòÉÉòã ÿßøćîĂì­ÛääæùÅèóâëČóÿäĆÉĂÚÈóÚÿÜĆÚ 8M āÕã M ØöćÿßõćââóîöÂ 4 Öòè 
ăÕ­ĀÂ¬ 
 5.  ÂóäÖæóÕ (Market) Åøî ÂäñÛèÚÂóäÃîÈÂóäëøćîëóäÅùÔÅ¬óÃîÈÝæõÖáòÔÒ°ìäøîÛäõÂóäØöć
ÿäóâö ë¬ÈăÜãòÈÂæù¬âÿÜ­óìâóãìäøîæúÂÅ­ó ÂóäÖæóÕÛóÈÅäòĈÈîóÉâîÈÿÜĆÚÿäøćîÈÃîÈÂóäÃóãëõÚÅ­ó ĀÖ¬ĂÚ
ÅèóâÿÜĆÚÉäõÈĀæ­èÂóäÃóãÚòĈÚÿÜĆÚÿßöãÈë¬èÚã¬îãĂÚÈóÚÕ­óÚÂóäÖæóÕ ÂóäÖæóÕâòÂäèâÂóäë¬ÈëõÚÅ­ó
ĀæñÂóäëøćîëóäÅùÔÅ¬óăÜãòÈæúÂÅ­ó ëä­óÈÅèóâëòâßòÚÙ°ØöćÕöÖ¬îæúÂÅ­óĂÚØóÈØöćÿÜĆÚÜäñāãËÚ°ĀÂ¬îÈÅ°Âóä 
ÂóäÖæóÕÅèäâöÂóäÿæøîÂÖæóÕÿÜ­óìâóãëóâóä×äòÂêóæúÂÅ­óĂì­ăÕ­ÖæîÕăÜ 
 6.  Ã­îâúæÃ¬óèëóä (Message) Åøî ÂóäĂì­ÅèóâëČóÅòÎĂÚÂóäÉòÕÂóäÃ¬óèëóä ØöćÿäõćâÿâøćîāæÂÂ­óè
ÿÃ­óëú¬ãùÅāæÂóáõèòÓÚ° (Globalization) âöÂóäĂË­äñÛÛÿÅäøîÃ¬óãÂóäëøćîëóä (Social Network) ĀæñÂ­óè
ÿÃ­óëú¬ÂóäÿÜĆÚāæÂăä­ßäâĀÕÚ ÂóäÖõÕÖ¬îÿËøćîâāãÈëøćîëóäÂòÚÿÜĆÚäñÛÛÿÅäøîÃ¬óãâöÅèóâëóâóä×ØČóăÜ
ăÕ­ÅäîÛÅæùâØòćèāæÂØČóĂì­ÂóäÖõÕÖ¬îëøćîëóääèÕÿäĆè ÅÚØöćăâ¬ëóâóä×ÜäòÛÿÜæöćãÚìäøîßòÓÚóÂóäĂË­
Ã­îâúæã¬îâÿëöãÿÜäöãÛÕ­óÚÙùäÂõÉ  
 7.  ÃèòÎĀæñÂČóæòÈĂÉ (Morale) Åøî ÂóäØČóÈóÚØöćâîÈÿìĆÚ×÷ÈÅèóâëČóÅòÎÃîÈÅÚ É÷ÈâöÂóäÿßõćâ
ĂÚë¬èÚÃîÈÅùÔÅ¬óÉõÖĂÉÝú­ØČóÈóÚØöćÅèäâöÂóäĂì­ÂČóæòÈ Ăì­ÅèóâëČóÅòÎÂòÛÂóäØČóÈóÚëä­óÈÅèóâß÷È
ßîĂÉĂÚÂóäØČóÈóÚĂì­âöâóÂÃ÷ĈÚ  
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 8.  Ã­îâúæØöćÿßöãÈßî (More Data) Åøî ÂóäÿËøćîâāãÈÃ­îâúæĂÚØùÂ ą ë¬èÚĂì­ÿÃ­óìóÂòÚ Öóâ
ÿØÅāÚāæãöØöćÂ­óèìÚ­óĂÚãùÅÃîÈÂóäÝæõÖÜòÉÉùÛòÚ ØöćÿäõćâÚČóÿÅäøîÃ¬óãîõÚÿÖîä°ÿÚĆÖÿÃ­óâóÿËøćîâāãÈÃ­îâúæ
ÂóäÝæõÖäñìè¬óÈÿÅäøćîÈÉòÂä âöÂóäÿËøćîâāãÈÂòÚÖæîÕØòĈÈāÌ¬îùÜØóÚÖòĈÈĀÖ¬Ö­ÚÚČĈóăÜÉÚ×÷ÈÜæóãÚČĈó Âóä
ØöćÿÜĆÚãùÅĂìâ¬ÃîÈÂóääèâßæòÈäñìè¬óÈÿØÅāÚāæãöÕõÉõØòæâóË¬èãĂÚÂóäÅèÛÅùâÂóäÝæõÖ ÿË¬Ú 
ÿÅäøćîÈÉòÂäĂì­ÿÅäøćîÈÉòÂäëøćîëóäÃ­îâúæÂòÚÿîÈ Ì÷ćÈÿäóâòÂÿäöãÂÂòÚè¬óãùÅîùÖëóìÂääâ 4.0 (Industry 4.0) 
Ì÷ćÈÿØÅāÚāæãöØöćÿÜĆÚÂùÎĀÉëČóÅòÎĂÚÕ­óÚÚöĈÅøîÃ­îâúæ (Data) ĀæñĂÚÜòÉÉùÛòÚÿäóÉñÅù­ÚÿÅãÂòÛÅČóè¬ó
Ã­îâúæÃÚóÕĂìÎ¬ (Big Data) Åøî ÂóäÿÂĆÛÃ­îâúæÉóÂĀìæ¬ÈÃ­îâúæØòĈÈìâÕØòĈÈáóãĂÚĀæñáóãÚîÂ ÿßøćî
ÚČóâóèõÿÅäóñì°ÿßøćîÅ­ÚßÛëõćÈÖ¬óÈ ą Õ­èãÂóäØČó Analytics ÉñØČóĂì­ÿäóëóâóä×ÖòÕëõÚĂÉăÕ­ÕöÃ÷ĈÚ 
(Smarter Decisions) 
 ÉóÂÂóäØöćâöÂóäÿßõćâÜòÉÉòãØäòßãóÂäÿÃ­óăÜĂÚÂäñÛèÚÂóäÕČóÿÚõÚÙùäÂõÉÿÜĆÚ 8M Āæñâö
ĀÚèāÚ­âè¬óÉñâöÂóäÜäòÛÿßõćâÜòÉÉòãĂìâ¬ą ÿßõćâÃ÷ĈÚăÜÿäøćîãăâ¬ëõĈÚëùÕ ÖäóÛÿØ¬óØöćāæÂãòÈâöÂóä
ÿÜæöćãÚĀÜæÈ ÂóäÕČóÿÚõÚÙùäÂõÉÕ­óÚÂóäÝæõÖĀæñÂóäÛäõÂóäãòÈÅÈßòÓÚóĀæñÂ­óèăÜîã¬óÈÖ¬îÿÚøćîÈ 
 
 2.2.5  ÂäñÛèÚÂóäÛäõìóäÙùäÂõÉ 
 ÂäñÛèÚÂóäÃîÈÂóäÛäõìóäÃîÈĀÖ¬æñîÈÅ°ÂäÚòĈÚâöÅèóâĀÖÂÖ¬óÈÂòÚÃ÷ĈÚîãú¬ÂòÛè¬óîÈÅ°ÂäăìÚ
ÉñĂË­èõÙöÂóäĂÕĂÚÂóäÛäõìóäÉòÕÂóäÂòÛØäòßãóÂäáóãĂÚîÈÅ°ÂäÃîÈÖÚ ÿßøćîĂì­ÿÂõÕÅèóâëîÕÅæ­îÈ
ÂòÛëáóßĀèÕæ­îâĀæñÿßøćîĂì­ÛääæùèòÖ×ùÜñëÈÅ°ëúÈëùÕÖóâØöćîÈÅ°ÂäÚòĈÚ ą ăÕ­èóÈăè­ 
 ĂÚÂäñÛèÚÂóäÛäõìóäÉòÕÂóäĂÚîÈÅ°ÂäÚòĈÚÜäñÂîÛăÜÕ­èãìæóÂìæóãĀÚèÅèóâÅõÕØóÈ
Ûäõìóä ÿË¬ÚìæòÂ  POSDC, POLC,POSCORB ÿÜĆÚÖ­ÚÌ÷ćÈÝú­ÛäõìóäîÈÅ°ÂäâöìÚ­óØöćØöćÉñÿæøîÂëääÿîó
ìæòÂÂóäĂÚÂóäÛäõìóäØöćÿìâóñëââóÜäñãùÂÖ°ìäøîÜäòÛĂË­ÂòÛîÈÅ°ÂäÃîÈÖÚÿßøćîÜäñāãËÚ°ÃîÈ
îÈÅ°ÂäÿîÈ ĀÖ¬āÕãäèâĀæ­èìæòÂÂóäÛäõìóäÉñÜäñÂîÛăÜÕ­èãÃòĈÚÖîÚÿìæ¬óÚöĈÅøî 
 1.  ÂóäèóÈĀÝÚ (Planning) ìâóã×÷È ÂäñÛèÚÂóäĂÚÂóäÂČóìÚÕÿÜ­óìâóã ìäøîèòÖ×ùÜäñëÈÅ° 
ëČóìäòÛË¬èÈÿèæóĂÚîÚóÅÖ ĀæñèõÙöäÂóäĂì­îÈÅ°ÂóäÛääæùÿÜ­óìâóã āÕãã÷ÕìæòÂÅèóââöÜäñëõØÙõáóß 
ÜäñëõØÙõÝæâóÂØöćëùÕ 
 2.  ÂóäÉòÕîÈÅ°Âä (Organizing) ìâóã×÷È ÃÛèÚÂóäÃîÈÂóäÂČóìÚÕäúÜĀÛÛāÅäÈëä­óÈÃîÈ
îÈÅ°Âä ÂÏÿÂÔÒ° ØöćÉñĂË­ÅèÛÅùâØäòßãóÂäÖ¬óÈ ą Ăì­ØČóÈóÚä¬èâÂòÚ ÿßøćîÛääæùÿÜ­óìâóãÃîÈîÈÅ°Âóä 
āÕãÉñÖ­îÈâöÂóäÂČóìÚÕîČóÚóÉ ìÚ­óØöć ĀæñÅèóâäòÛÝõÕËîÛ ÃîÈßÚòÂÈóÚĀÖ¬æñÅÚè¬óĂÅäØČóîñăä 
ĂË­èõÙö ĀæñÿÅäøćîÈâøîîñăäÛ­óÈ ĂÚÂóäØČóÈóÚÖóâÂÏÿÂÔÒ°ÿÊßóñØöćÉñØČóĂì­ÈóÚÚòĈÚÕČóÿÚõÚăÜăÕ­ 
 3.  ÂóäÉòÕÅÚÿÃ­óØČóÈóÚ(Staffing) ìâóã×÷È ìÚ­óØöćÿÂöćãèÂòÛÂóäÛäõìóäÈóÚÛùÅÅæ āÕãÿäõćâ
ÖòĈÈĀÖ¬ ÿëóñìó ÅòÕÿæøîÂ ÛääÉùÅÚØöćâöÅèóâäú­ Åèóâëóâóä×ÿÃ­óØČóÈóÚ ßòÓÚóÞ÷ÂîÛäâĂì­ÛùÅÅæÂäâö
Åèóâëóâóä×âóÂÿßõćâÃ÷ĈÚĂÚÂóäØČóÈóÚ 
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 4.  ÂóäëòćÈÂóä(Directing) ìâóã×÷È ÅèóâßãóãóâØöćÉñØČóĂì­ÂóäÂäñØČóÖ¬óÈą ÃîÈØùÂÞ¬óãĂÚ
îÈÅ°Âä ÿÜĆÚăÜĂÚØóÈØöćÉñë¬ÈÿëäõâĂì­ÿÂõÕÝæëČóÿäĆÉÖóâèòÖ×ùÜäñëÈÅ°ØöćÖ­îÈÂóä 
 5.  ÂóäÅèÛÅùâ(Controlling)  ìâóã×÷È ÂóäÖõÕÖóâÜäñÿâõÚÝæÂóäÜÐõÛòÖõÈóÚÖ¬óÈą è¬óÿÜĆÚăÜ
ÖóâĀÝÚØöćèóÈăè­ìäøîăâ¬ĀæñâöÃ­îÛÂßä¬îÈîñăäØöćÉñÖ­îÈØČóÂóäĀÂ­ăÃìäøîăâ¬ 
 6.  áóèñÝú­ÚČóĂÚîÈÅ°Âä( Leading) ìâóã×÷È ìÚ­óØöćØóÈÂóäÛäõìóäØöćÿÂöćãèÃ­îÈÂòÛßåÖõÂääâ
îÈÅ°Âóä ÂóäĂË­îČóÚóÉìÚ­óØöć ĀäÈÉúÈĂÉ îòÚÉñØČóĂì­ÛùÅæóÂäÃîÈîÈÅ°Âóäëóâóä×ØČóÈóÚăÕ­Ûääæù
èòÖ×ùÜäñëÈÅ°ØöćîÈÅ°ÂóäÖòĈÈăè­ 
 ÃòĈÚÖîÚØöćëČóÅòÎØöćëùÕĂÚÂäñÛèÚÂóäÛäõìóäÚòĈÚîóÉìâóã×÷ÈÃòĈÚÖîÚØòĈÈìâÕØöćâöîãú¬ ÿßäóñ
ĂÚÂóäÛäõìóäÉòÕÂóäîÈÅ°ÂäÚòĈÚÉñÖ­îÈĂË­Âóää¬èââøîÃîÈØùÂë¬èÚ ØùÂÃòĈÚÖîÚ ÿßøćîĂì­îÈÅ°Âäëóâóä×
ÃòÛÿÅæøćîÚÖ¬îăÜăÕ­ ÿäõćâÖòĈÈĀÖ¬ÂäñÛèÚÂóäèóÈĀÝ¬Ú ĀæñÂČóìÚÕÿÜ­óìâóã ÂóäÉòÕÂóääúÜĀÛÛ 
āÅäÈëä­óÈÃîÈîÈÅ°Âä ÂóäÂČóìÚÕìÚ­óØöć ÅèóâäòÛÝõÕËîÛĂì­ËòÕÿÉÚ ÂóäÿæøîÂëääÅÚØöćâöÅùÔáóß ÿÃ­ó
âóØČóÈóÚ ÂóäÅèÛÅùâĂì­ÈóÚØöćØČóÛääæùÝæëČóÿäĆÉ ĀæñâöÜäñëõØÙõáóß ăÜÉÚ×÷ÈÝú­ÚČóĂÚîÈÅ°ÂäØöć
ÉñÖ­îÈØČóìÚ­óØöćÝú­ÚČóÿßøćîÿÜĆÚ ĀÛÛîã¬óÈØöćÕö ÿÜĆÚĀäÈÉúÈĂÉĂì­ÛùÅæóÂä ÿßäóñÊñÚòĈÚÃòĈÚÖîÚØöćëČóÅòÎ
ØöćëùÕĂÚÂäñÛèÚÂóäÛäõìóäÚòĈÚÿäóîóÉÂæ¬óèăÕ­è¬óîóÉÿÜĆÚăÕ­ØùÂë¬èÚØùÂÃòĈÚÖîÚĀæñâöÅèóâëČóÅòÎ
ÿØ¬ó ą ÂòÚ 
 
 2.2.6  Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óã 
 Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óã (Distribution Channel) ìâóã×÷ÈÝú­ÝæõÖÉñÝæõÖëõÚÅ­óÅùÔáóßÕö
ÿßöãÈĂÕÂĆÖóâ ëõÚÅ­óÚòĈÚÅÈĂË­ÜäñāãËÚ°ăÕ­ĂÚÂæù¬âÝú­ÛäõāáÅÉČóÚèÚÚ­îãÿØ¬óÚòĈÚ ×­óÝú­ÝæõÖăâ¬ØäóÛè¬ó
ëõÚÅ­óØöćÝæõÖÃ÷ĈÚâóĀæ­èÉñăÜÃóãØöćăìÚ ÂóäÉòÕÉČóìÚ¬óãìäøîÂóäîÙõÛóã×÷È Place ÿÜĆÚÂóäé÷Âêó×÷È
ÂõÉÂääâĀæñë×óÛòÚÂóäÖæóÕØöćëä­óÈîää×ÜäñāãËÚ°ØóÈÕ­óÚÿèæó ë×óÚØöćĀæñÅèóâÿÜĆÚÿÉ­óÃîÈ 
ÿßøćîëóâóä×ÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈÝú­ÛäõāáÅĂÚÖæóÕÿÜ­óìâóãăÕ­ 
 āÅäÈëä­óÈÃîÈË¬îÈØóÈØöćĂË­ÿßøćîÿÅæøćîÚã­óãëõÚÅ­óÉóÂÙùäÂõÉăÜãòÈÖæóÕ ÖòèÂæóÈØóÈÂóäÖæóÕ
ÿÜĆÚÙùäÂõÉØöćË¬èãÿëäõâË¬èãÃóãĀæñÉČóìÚ¬óãëõÚÅ­óăÜãòÈÝú­ÌøĈîÃòĈÚëùÕØ­óã ÜäñÂîÛÕ­èã 
 Ɨ.  ÅÚÂæóÈ (Middleman) ÿË¬Ú ß¬îÅ­óÅÚÂæóÈ,ÖòèĀØÚÅÚÂæóÈ 
 2.  ÙùäÂõÉØöćØČóìÚ­óØöćÂäñÉóãëõÚÅ­ó 
 3.  ÙùäÂõÉØöćĂì­ÛäõÂóäØóÈÂóäÖæóÕ 
 4.  ë×óÛòÚÂóäÿÈõÚ 
 Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãëõÚÅ­óÛäõāáÅĀæñëõÚÅ­óîùÖëóìÂääâ 
 ÉČóÚèÚäñÕòÛË¬îÈØóÈÂóäÉòÕÉČóìÚ¬óã ìâóã×÷È ÉČóÚèÚäñÕòÛÅÚÂæóÈáóãĂÚÿë­ÚØóÈØöć
ÝæõÖáòÔÒ°Āæñ/ìäøîÂääâëõØÙõċĂÚÝæõÖáòÔÒ°ÿÅæøćîÚã­óãÉóÂÝú­ÝæõÖăÜãòÈÖæóÕ âöÕ­èãÂòÚ Ƙ ÜäñÿáØÅøî 
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 1.  Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãØóÈÖäÈ 
 Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãØóÈÖäÈ ìâóã×÷È ÂóäÃóãÝæõÖáòÔÒ°ÉóÂÝú­ÝæõÖăÜãòÈÝú­ÛäõāáÅ ìäøî
Ýú­ĂË­ØóÈîùÖëóìÂääâāÕãăâ¬âöÅÚÂæóÈ ìäøîË¬îÈØóÈéúÚã°äñÕòÛ 
 Ýú­ÝæõÖ > Ýú­ÛäõāáÅ 
 Ýú­ÝæõÖ > Ýú­ĂË­ØóÈîùÖëóìÂääâ 
 2.  Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãØóÈî­îâ 
 Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãØóÈî­îâ ìâóã×÷È ÿë­ÚØóÈØöćëõÚÅ­óÿÅæøćîÚã­óãÉóÂÝú­ÝæõÖāÕãÖ­îÈÝ¬óÚ
ÅÚÂæóÈăÜãòÈÝú­ÛäõāáÅ 
 Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãìÚ÷ćÈäñÕòÛ Ýú­ÝæõÖ > Ýú­Å­óÜæöÂ > Ýú­ÛäõāáÅ 
 Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãëîÈäñÕòÛ Ýú­ÝæõÖ > Ýú­Å­óë¬È > Ýú­Å­óÜæöÂ > Ýú­ÛäõāáÅ 
 Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãëóâäñÕòÛ Ýú­ÝæõÖ > ÖòèĀØÚ > Ýú­Å­óë¬È > Ýú­Å­óÜæöÂ > Ýú­ÛäõāáÅ 
 Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãëõÚÅ­óÛäõāáÅ 
 
 āÅäÈëä­óÈÂóäÉòÕÉČóìÚ¬óãëõÚÅ­ó ĀÛ¬ÈîîÂ Ƙ ÜäñÿáØÅøî 
 1.  Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãëõÚÅ­óîùÜāáÅÛäõāáÅ ĀÛ¬ÈÿÜĆÚË¬îÈØóÈÂóäÉČóìÚ¬óãÕòÈÚöĈ 
      -  Ë¬îÈØóÈÖäÈÝú­ÝæõÖÃóãëõÚÅ­óĂì­Ýú­ÛäõāáÅÅÚëùÕØ­óã ăÕ­ĀÂ¬ ëõÚÅ­óÿÅäøćîÈëČóîóÈâõëØöÚ 
îóìóäëÕæòÂêÔñëõÚÅ­óăâ¬ÉČóÿÜĆÚĀæñăâ¬ĀëèÈìóÌøĈî Åøî ÂóäÜäñÂòÚËöèõÖ îóìóäÿÅäøćîÈÕøćâ 
      -  Ë¬îÈØóÈ Ɨ äñÕòÛ Ýú­ÝæõÖ    Ý¬óÚ ß¬îÅ­óÜæöÂ     Ýú­ÛäõāáÅ ÿË¬Ú ä­óÚÅ­óÜæöÂÃÚóÕĂìÎ¬Ãóã
ëõÚÅ­óîóìóäëČóÿäĆÉäúÜ ìäøî äîÈÿØ­ó ÿëøĈîÝ­ó  æ­óëâòã 
      -  Ë¬îÈØóÈ Ƙ äñÕòÛ Ýú­ ÝæõÖ Ý¬óÚß¬îÅ­óë¬È Āæñ Ýú­Å­óÜæöÂ  Ýú­ÛäõāáÅÅÚëùÕØ­óã ÿìâóñëõÚÅ­ó
ëÛú¬ ãóëöàòÚ ÝÈÌòÂàîÂ 
      -  Ë¬îÈØóÈ Ƙ äñÕòÛ Ýú­ÝæõÖ Ý¬óÚ ÖòèĀØÚÉČóìÚ¬óã  Ýú­Å­óë¬È Ýú­Å­óÜæöÂ  Ýú­ÛäõāáÅÿìâóñëõÚÅ­ó
æ­óëâòãÿäĆè ÿË¬ÚÂäñÿǕóëõÚÅ­óÿÚ¬óÿëöãÈ¬óã ÿË¬Ú Ýæăâ­ ÚâëÕ ëõÚÅ­óÿÜäöãÛÿØöãÛÌøĈî ÿË¬Ú  ä×ãÚÖ° 
ÿÅäøćîÈÜäòÛîóÂóé 
      -  Ë¬îÈØóÈ ƙ äñÕòÛÝú­ÝæõÖ Ý¬óÚ ÖòèĀØÚÉČóìÚ¬óã Ýú­Å­óë¬È Ýú­Å­óÜæöÂ Ýú­ÛäõāáÅ ÿìâóñëõÚÅ­ó
ăâ¬ÿÚ¬óÿëöãÈ¬óã ăâ¬æ­óëâòã 
 2.  Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãëõÚÅ­óîùÖëóìÂääâ ĀÛ¬ÈÿÜĆÚË¬îÈØóÈÂóäÉČóìÚ¬óãÕòÈÚöĈ 
      -  Ë¬îÈØóÈÖäÈ Ýú­ÝæõÖ ÃóãëõÚÅ­óĂì­ÂòÛÝú­ĂË­ØóÈîùÖëóìÂääâ ÿË¬Ú ÿÅäøćîÈÉòÂäÂæ ÿÅäøćîÈâøî
Ö¬óÈ ą 
      -  Ë¬îÈØóÈ Ɨ äñÕòÛ Ýú­ÝæõÖ Ý¬óÚ Ýú­ÂäñÉóãëõÚÅ­óîùÖëóìÂääâ Ýú­ĂË­ëõÚÅ­óØóÈîùÖëóìÂääâ 
ÿË¬Ú ä­óÚÃóãèòëÕùÂ¬îëä­óÈ 
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      -  Ë¬îÈØóÈ Ɨ äñÕòÛÝú­ÝæõÖ Ý¬óÚ ÖòèĀØÚ Ýú­ĂË­ëõÚÅ­óØóÈîùÖëóìÂääâ ÿË¬ÚÿÅäøćîÈëúÛÚČĈó 
      -  Ë¬îÈØóÈ Ƙ äñÕòÛÝú­ÝæõÖÝ¬óÚ ÖòèĀØÚ Ýú­ÂäñÉóãëõÚÅ­óîùÖëóìÂääâ Ýú­ĂË­ëõÚÅ­óØóÈ
îùÖëóìÂääâ ÿìâóñ îùÜÂäÔ°ìäøîÿÅäøćîÈâøîË¬óÈÃÚóÕÿæĆÂ ą Å­îÚ ÿæøćîã ëè¬óÚ ÖñÜú ÚîÖ 
 
 Ë¬îÈØóÈÂóäÉòÕÉČóìÚ¬óãëõÚÅ­óîùÖëóìÂääâ 
 1.  Ë¬îÈØóÈÖäÈ (Direct Channel) ÿÜĆÚË¬îÈØóÈØöćëõÚÅ­óÿÜæöćãÚâøîÉóÂÝú­ÝæõÖăÜãòÈÝú­ĂË­
îùÖëóìÂääâìäøîÝú­ÛäõāáÅāÕãÖäÈ 
 2.  Ë¬îÈØóÈî­îâ (Indirect Channel) ÿÜĆÚË¬îÈØóÈØöćëõÚÅ­óÿÜæöćãÚâøîÉóÂÝú­ÝæõÖăÜãòÈÅÚÂæóÈ
ĀæñÉóÂÅÚÂæóÈăÜ×÷ÈÝú­ÛäõāáÅÅÚëùÕØ­óãìäøîÝú­ĂË­ØóÈîùÖëóìÂääâ ÅÚÂæóÈĂÚË¬îÈØóÈî­îâ âö
ìæóãÜäñÿáØ ăÕ­ĀÂ¬ Ýú­Å­óÜæöÂ Ýú­Å­óë¬È ÖòèĀØÚ 
   
 2.2.7  ĀÚèÅõÕÂóäßòÓÚóÙùäÂõÉÃÚóÕã¬îâ 
 ÂóäßòÓÚóÙùäÂõÉÚòĈÚăâ¬ÉČóÿÜĆÚè¬óÉñÖ­îÈÅõÕÅ­ÚèõÙöĂìâ¬ ą ÿëâîăÜ ìÚØóÈØöćÈ¬óãÂè¬óÅøîÂóä
æîÈâîÈÕúÙùäÂõÉäîÛ ą ÕúÛ­óÈè¬óâöĀÝÚßòÓÚóÙùäÂõÉîñăäØöćÚ¬óëÚĂÉĀæñëóâóä×ÚČóâóÜäòÛĂË­ÂòÛÙùäÂõÉ
ăÕ­Û­óÈ Ì÷ćÈÅÈăâ¬Ö­îÈâîÈăÜăìÚăÂæ ëóâóä×ÿäõćâÖ­ÚăÕ­ÉóÂÕúÅú¬ĀÃ¬ÈÂ¬îÚè¬óâöîñăäØöćÕöÂè¬óĀæñÚČóìÚ­ó
îãú¬ ĀæñãòÈâöîñăäØöćÃóÕìóãăÜ ìäøîâöîñăäØöćÚ¬óÉñßòÓÚóĂì­ÕöÃ÷ĈÚăÕ­îöÂ ÉóÂÚòĈÚÚČóëõćÈØöćÿìĆÚâó
èõÿÅäóñì°ĀæñÜäñâèæÝæÿßøćîìóÃ­îÕö Ã­îÿëöã ĀæñÝæØöćÖóââóÿâøćîÚČóâóÜäòÛĂË­ÂòÛÙùäÂõÉè¬óâöÅèóâ
Åù­âÅ¬óâóÂÚ­îãĀÅ¬ăìÚ îã¬óÈÿË¬Ú äúÜĀÛÛä­óÚÃîÈ Apple Store ØöćÿÜĆÚĀäÈÛòÚÕóæĂÉĂì­ÂòÛ
Ýú­ÜäñÂîÛÂóäìæóãäóãØöćÚČóâóÜäòÛĂË­ ÿÚøćîÈÉóÂäúÜĀÛÛä­óÚØöćÿäöãÛÈ¬óã ÿÚ­ÚĂì­æúÂÅ­óÿÃ­ó×÷ÈëõÚÅ­ó
ĀæñăÕ­ØÕæîÈÿæ¬Ú ØÕæîÈĂË­ äèâăÜ×÷ÈÂóäÛäõÂóäØöćÿîóĂÉĂë¬ ØČóĂì­ÜäñëÛÅèóâëČóÿäĆÉÿÜĆÚîã¬óÈ
âóÂ ëóâóä×ÚČóÉùÕĀÃĆÈÿìæ¬óÚöĈâóÜäòÛĂË­Ăì­ÂòÛÙùäÂõÉăÕ­ÿË¬ÚÂòÚ 
 
2.3  ĀÚèÅõÕÂóäÉòÕØČóÛòÎËöāÕãĂË­āÜäĀÂäâëČóÿäĆÉäúÜ 
 2.3.1  ÅèóâìâóãāÜäĀÂäâëČóÿäĆÉäúÜ 

āÜäĀÂäâëČóÿäĆÉäúÜ Åøî āÜäĀÂäâ ìäøîè¬ó ÌîàÖ°Āèä° ËùÕÃîÈÅČóëòćÈØöćâöÂóäÉòÕÿäöãÈæČóÕòÛăÕ­
îã¬óÈ×úÂÖ­îÈĀæñëóâóä×ØČóÈóÚăÕ­ÝææòßÙ°îã¬óÈØöćÝú­ĂË­āÜäĀÂäâÖ­îÈÂóä Ìîä°àĀèä°ĀÛ¬ÈăÕ­ÿÜĆÚëîÈ
ĀÛÛăÕ­ĀÂ¬ Ìîä°àĀèä°äñÛÛ Āæñ Ìîä°àĀèä°ÜäñãùÂÖ° 
 āÜäĀÂäâÉČóĀÚÂîîÂâóăÕ­ÿÜĆÚëîÈÜäñÿáØÕ­èãÂòÚÅøî 
 1.  āÜäĀÂäâëČóÿäĆÉäúÜ (Package Program) Ì÷ćÈÿÜĆÚāÜäĀÂäâØöćâöÝú­ÿÃöãÚăÕ­ÿÃöãÚăè­ÿÜĆÚØöć
ÿäöãÛä­îãĀæ­èÌ÷ćÈÉñØČóĂì­ÂóäĂË­ÈóÚÿÜĆÚăÜîã¬óÈäèÕÿäĆèĀæñëñÕèÂâóÂāÕãØöćÝú­ĂË­ÈóÚăâ¬ÉČóÿÜĆÚØöć
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ÉñÖ­îÈâöÅèóâäú­Åèóâëóâóä×Õ­óÚÅîâßõèÿÖîä°âóÂÚòÂĀÖ¬ÿßöãÈĀÅ¬ÿäöãÚäú­èõÙöÂóäĂË­ÈóÚÿØ¬óÚòĈÚ ĀæñÉñ
âöÅČóîÙõÛóãÂóäĂË­āÜäĀÂäâĂì­ 
 2.  āÜäĀÂäâØöćÝú­ĂË­ÿÃöãÚÃ÷ĈÚÿîÈ (User Written Program ) ÅøîāÜäĀÂäâØöćÝú­ĂË­ÿÃöãÚÅČóëòćÈ
Ăì­ÅîâßõèÿÖîä°ØČóÈóÚăÕ­ÖóâØöćÖ­îÈÂóäìäøîÖäÈÖóâèòÖ×ùÜäñëÈÅ°ØöćÿìâóñëâāÕãØöćĂË­ÿØÅÚõÅĀæñ
ÅèóâËČóÚóÎÃîÈÝú­ÿÃöãÚāÜäĀÂäâ 
 3.  āÜäĀÂäâëČóÿäĆÉäúÜ (Package Software) ÅøîÌîàÖ°Āèä°Øöćëä­óÈÃ÷ĈÚÿßøćîĂË­ĂÚëČóÚòÂÈóÚØòćè 
ą ăÜ ëä­óÈāÕãÛäõêòØØöćâöÅèóâËČóÚóÎĂÚÕ­óÚÚòĈÚ ą āÕãÿÊßóñâöÂóäÜäòÛÜäùÈäù¬Ú Version ÃîÈ
ÌîàÖ°Āèä°Ăì­âöÜäñëõØÙõáóßëúÈÃ÷ĈÚîãú¬ÿëâî ëóâóä×ĀÛ¬ÈîîÂÿÜĆÚÜäñÿáØ ÖóâæòÂêÔñìÚ­óØöćÂóä
ØČóÈóÚăÕ­ÕòÈÚöĈÅøî 
 -  āÜäĀÂäâÜäñâèæÝæÅČó ĂË­ëČóìäòÛßõâß°ÿîÂëóääóãÈóÚìäøîëä­óÈÖóäóÈĀÛÛÖ¬óÈ ą 
 -  āÜäĀÂäâÖóäóÈÈóÚ ĂË­ëČóìäòÛÅČóÚèÔ ëä­óÈÂäóà ĀæñÉòÕÂóäÕ­óÚÑóÚÃ­îâúæ 
 -  āÜäĀÂäâÚČóÿëÚîÝæÈóÚ ĂË­ĂÚÂóäÚČóÿëÚîÝæÈóÚĀæñÚČóÿëÚîÃ­îâúæĂÚäúĀÛÛëăæÕ°  
 -  āÜäĀÂäâÉòÕÂóäÑóÚÃ­îâúæ Åøî āÜäĀÂäâØöćØČóìÚ­óØöćĂÚÂóäÉòÕÂóäÑóÚÃ­îâúæ 
 -  āÜäĀÂäâÿèĆÛÿßÉ  ĂË­ĂÚÂóäÿÃöãÚÿèĆÛÿßÉÿßøćîĂË­ÈóÚĂÚÿèĆÛăÌÖ°ÃîÈîõÚÿØîä°ÿÚĆÖ 
 -  āÜäĀÂäâëøćîëóääñãñăÂæ   ĂË­ĂÚÂóäÖõÕÖ¬îëøćîëóäØóÈîõÚÿÖîä°ÿÚĆÖ  
 -  āÜäĀÂäâÿÃöãÚĀÛÛ   ĂË­ĂÚÂóäîîÂĀÛÛĀæñÿÃöãÚĀÛÛÕ­óÚÖ¬óÈ ą ÿË¬Ú ËõĈÚÈóÚ îóÅóä 
 -  āÜäĀÂäâÂóäàõÂë°   ĂË­ĂÚÂóäëä­óÈĀæñÉòÕÂóääúÜáóßĂÚÅîâßõèÿÖîä° 
āÜäĀÂäâÿßøćîÅèóâÛòÚÿØõÈ ăÕ­ĀÂ¬ ÿÂâë°  áóßãÚÖä° ĀæñÿëöãÈÿßæÈÖ¬óÈ ą Øöćâó 

4.  āÜäĀÂäâÛòÎËö (Accounting Software) ÿÜĆÚāÜäĀÂäâÜäñãùÂÖ° ØöćĂË­ĂÚÂóäÿÂĆÛÃ­îâúæ
ĀæñÜäñâèæÝæØóÈÛòÎËö āÕãÜäñÂîÛăÜÕ­èãàòÈÂ°ËòÚ äñÛÛæúÂìÚöĈ äñÛÛÿÉ­óìÚöĈ ÛòÎËöĀãÂÜäñÿáØ 
äñÛÛÃóã äñÛÛÌøĈî ĀæñäóãÈóÚÖ¬óÈą āÕãâöèòÖ×ùÜäñëÈÅ°ÕòÈÚöĈ 

1.  ÂóäÿÂĆÛäèÛäèâĀæñÛòÚØ÷ÂäóãÂóäÅ­óÃîÈÙùäÂõÉ 

2.  ÂóäÜäñÿâõÚÝæÃ­îâúæÿßøćîĂì­ăÕ­ëóäëÚÿØéØöćâöÜäñāãËÚ° ÂóäèóÈĀÝÚ ÂóäëòćÈÂóä ĀæñÂóä
ÅèÛÅùâ 

3.  ÂóäÉòÕĂì­âöÂóäÅèÛÅùâÃ­îâúæÃîÈÙùäÂõÉÿßøćîĂì­ĀÚ¬ĂÉè¬óÃ­îâúæâöÅèóâÅäÛ×­èÚ ×úÂÖ­îÈ Āæñ
ÿËøćî×øîăÕ­ 

5.  āÜäĀÂäâÛòÎËöØòćèăÜ PDP  (PDP Accounting Software)  Åøî āÜäĀÂäâØóÈÛòÎËö ìäøî 
āÜäĀÂäâÕ­óÚÛòÎËö ØöćîîÂĀÛÛĀæñßòÓÚóÿßøćîÖîÛëÚîÈÙùäÂõÉ SME āÕãÿÊßóñ āÕãÿÚ­ÚØöćÅèóâ
Åù­âÅ¬óĂÚÂóäĂË­ÈóÚÿÜĆÚìæòÂ (āÕãÂóäÿÜäöãÛÿØöãÛäóÅóÂòÛÅèóâëóâóä×ÃîÈāÜäĀÂäâ) āÜäĀÂäâ 
PDP ×úÂîîÂĀÛÛĂì­äîÈäòÛÂóäĂË­ÈóÚÿÜĆÚë¬èÚą āÕãÝú­ĂË­ëóâóä×ÌøĈîÿÊßóñë¬èÚØöćÖ­îÈÂóäĂË­ÈóÚ 

https://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%9B%E0%B8%A3%E0%B9%81%E0%B8%81%E0%B8%A3%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%A2%E0%B8%B8%E0%B8%81%E0%B8%95%E0%B9%8C
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ÖóâÅèóâÉČóÿÜĆÚÃîÈÙùäÂõÉ ĀæñÿâøćîâöÅèóâÖ­îÈÂóäĂË­äñÛÛÈóÚë¬èÚîøćÚąÿßõćâÿÖõâ ÂĆÿßöãÈĀÅ¬ÌøĈî
äñÛÛÈóÚë¬èÚÿßõćâÿÖõââóÖõÕÖòĈÈÿßõćâ Ã­îâúæØöćâöë¬èÚÿÂöćãèÿÚøćîÈÂòÚÉñëóâóä×ÿËøćîâ×÷ÈÂòÚăÕ­āÕãăâ¬âö
Åèóâãù¬ÈãóÂ ÿË¬Ú îóÉÉñÌøĈîÿÊßóñ āÜäĀÂäâÉòÕÌøĈî Āæñ āÜäĀÂäâëÖĆîÅ Â¬îÚ ÿßøćîË¬èãÛäõìóäÈóÚ
ÉòÕÌøĈî Āæñ ÂóäÿÛõÂÉ¬óãèòÖ×ùÕõÛ ìäøî ëõÚÅ­óëČóÿäĆÉäúÜ ÿâøćîĂË­ăÜË¬èÈäñãñÿèæóìÚ÷ćÈ îóÉÉñÌøĈî
āÜäĀÂäâÂóäÃóã āÜäĀÂäâÛòÎËöĀãÂÜäñÿáØ ìäøî āÜäĀÂäâëõÚØäòßã°×óèä ÖõÕÖòĈÈÿßõćâÿÖõâăÕ­  āÕã
āÜäĀÂäâ PDP ĀÛ¬ÈîîÂÿÜĆÚāÜäĀÂäâã¬îãąÖóâàòÈËòćÚ (function) ÂóäĂË­ÈóÚ ÕòÈÖ¬îăÜÚöĈ 

 1.  āÜäĀÂäâÛäõìóääñÛÛÈóÚÉòÕÌøĈî - PDP Purcahse Order (Purchasing) 
 2.  āÜäĀÂäâÛäõìóääñÛÛÈóÚÉòÕÉČóìÚ¬óã(Ãóã) - PDP Order Entry (Sales Order) 
 3.  āÜäĀÂäâÛäõìóäëõÚÅ­óÅÈÅæòÈ - PDP Inventory Control (IC) (Stock) 

 4.  āÜäĀÂäâÛòÎËöÿÉ­óìÚöĈ - PDP Account Payable (AP) 
 5.  āÜäĀÂäâÛòÎËöæúÂìÚöĈ - PDP Account Receivable (AR) 
 6.  āÜäĀÂäâèõÿÅäóñì°ÂóäÃóã - PDP Sales Analysis (SA) 
 7.  āÜäĀÂäâÛäõìóääñÛÛÿËĆÅĀæñÿÈõÚëÕ · PDP Cash and Bank(CB) 
 8.  āÜäĀÂäâÛòÎËöĀãÂÜäñÿáØ - PDP General Ledger (GL) 
 9.  āÜäĀÂäâÛäõìóäëõÚØäòßã° - PDP Fixed Asset (FA) 
 10. āÜäĀÂäâèõÿÅäóñì°ÈÛÂóäÿÈõÚ - PDP Financieal Reporter (FR) 
  Ì÷ćÈāÜäĀÂäâÛòÎËö PDP ĀÖ¬æñāÜäĀÂäâÅäîÛÅæùâÈóÚëČóÅòÎÖ¬óÈąØöćÿÜĆÚìòèĂÉÃîÈîÈÅ°Âä 
É÷ÈÂæ¬óèăÕ­è¬ó āÜäĀÂäâÛòÎËö PDP Ë¬èãÿÖõâÿÖĆâÅèóâÖ­îÈÂóäÃîÈ SME Ăì­ëóâóä×ĂË­ÜäñāãËÚ°ÉóÂ 
IT ĂÚÂóäÿßõćâÜäñëõØÙõáóßĀæñæÕÅ¬óĂË­É¬óãĂÚÂóäÛäõìóäÉòÕÂóäîòÚÉñÿÂõÕÜäñëõØÙõÝæĂÚÂóä
ÿëäõâëä­óÈÅèóâăÕ­ÿÜäöãÛØóÈÙùäÂõÉĀæñÿßõćâéòÂãáóßÃîÈîÈÅ°ÂäĂÚÂóäØöćÉñãøÚìãòÕĀÃ¬ÈÃòÚĂÚ
ëÈÅäóâÙùäÂõÉØöćÚòÛèòÚĀÖ¬ÉñØèöÅèóâäùÚĀäÈâóÂÃ÷ĈÚĀæñäîÈäòÛÅèóâÝòÚÝèÚÃîÈäñÛÛÿéäêÑÂõÉØöćÉñ
ÿÂõÕÃ÷ĈÚĂÚîÚóÅÖ āÜäĀÂäâÛòÎËö PDP Åù­âÅ¬óëČóìäòÛÂóäæÈØùÚ ØòĈÈĂÚÜòÉÉùÛòÚĀæñîÚóÅÖ Åèóâ
ãøÕìãù¬ÚĀæñÅèóâëóâóä×ÃîÈ PDP ÿØöãÛÿØ¬óāÜäĀÂäâäóÅóëúÈą ØòĈÈÉóÂĂÚÜäñÿØéĀæñÖ¬óÈÜäñÿØé 
āÜäĀÂäâÛòÎËö PDP ëóâóä×äîÈäòÛÙùäÂõÉìæóÂìæóãÜäñÿáØîóØõ ÙùäÂõÉÌøĈîâóÃóãăÜ ÿË¬Ú îóìóä
ëČóÿäĆÉäúÜ ÿÅäøćîÈÉòÂä îñăìæ¬ÿÅäøćîÈÉòÂä ä×ãÚÖ° îñăìæ¬ä×ãÚÖ° âîÿÖîä°ăÌÅ° îñăìæ¬âîÿÖîä°ăÌÅ° 
îòÎâÔö Éõèÿèææöć ØîÈÅČó ÿÅäøćîÈÿÈõÚ ÅîâßõèÿÖîä° ËõĈÚë¬èÚÅîâßõèÿÖîä° ÿÅäøćîÈÿÃöãÚ ÿëøĈîÝ­ó ìÚòÈëøî 
ÙùäÂõÉÂóäÛäõÂóä ÿË¬Ú éúÚã°Ì¬îâÜäñÿáØÖ¬óÈą āäÈĀäâ ìîßòÂ îßóä°Øÿâ­ÚÖ° ä­óÚîóìóä ëČóÚòÂÈóÚ
ÛòÎËö ëČóÚòÂÈóÚÂÏìâóã îëòÈìóäõâØäòßã° ÿË¬Ú Â¬îëä­óÈāäÈÈóÚ Û­óÚ îóÅóä āäÈÈóÚÝæõÖ Ö¬óÈ ą ËĆ
îÜÜõĈÈ ÜäñÂòÚáòã ĀæñÙùäÂõÉîøćÚą îöÂâóÂâóã 
   
 

http://www.pdpware.com/?cat=9
http://www.pdpware.com/?cat=6
http://www.pdpware.com/?cat=7
http://www.pdpware.com/?cat=9
http://www.pdpware.com/?cat=6
http://www.pdpware.com/?cat=6
http://www.pdpware.com/?cat=10
http://www.pdpware.com/?cat=5
http://www.pdpware.com/?cat=8
http://www.pdpware.com/?cat=4


28 
 

 2.3.2  ÜäñāãËÚ°ÃîÈÂóäØČóÛòÎËöÕ­èãāÜäĀÂäâëČóÿäĆÉäúÜ 
 ĂÚîÕöÖØöćÝ¬óÚâó ÅèóâÿÉäõÎÂ­óèìÚ­óØóÈÕ­óÚèòÖ×ùĀæñÿØÅāÚāæãöãòÈăâ¬âóÂÚòÂ É÷ÈØČóĂì­Âóä
ØČóÈóÚë¬èÚĂìÎ¬Ã÷ĈÚîãú¬ÂòÛĀäÈÈóÚâÚùêã° Ö¬îâóâÚùêã°ăÕ­âöÂóäßòÓÚóÂ¬îĂì­ÿÂõÕÂóäÿÜæöćãÚĀÜæÈØóÈ
ëòÈÅâîã¬óÈâóÂâóãĀæñÿÂõÕÅèóâÿÉäõÎÂ­óèìÚ­óØóÈÿØÅāÚāæãöëâòãĂìâ¬ ÚîÂÉóÂÚòĈÚãòÈÿÂõÕÂóä
ÃãóãÖòèÃîÈîÈÅ°ÂäÖ¬óÈ ą ØòĈÈáóÅäòÑĀæñáóÅÿîÂËÚ ëõćÈÿìæ¬óÚöĈÂ¬îĂì­ÿÂõÕÂóäÝæõÖèòÖ×ùĀæñÿÅäøćîÈâøî
ÿÅäøćîÈÉòÂäÖ¬óÈąÃ÷ĈÚâóĂË­ ÈóÚĀØÚĀäÈÈóÚÃîÈâÚùêã°ĀæñÂ¬îĂì­ÿÂõÕÅèóâÖ­îÈÂóäÿÅäøćîÈâøîØöćÉñÚČóâó
Ë¬èãĂÚ ÂóäÿßõćâÝæÝæõÖ Ë¬èãĂÚÂóäæÕÖ­ÚØùÚ Ë¬èãÿÂĆÛäòÂêóÃ­îâúæ Ë¬èãĂÚÂóäÜäñâèæÝæÃ­îâúæØöćÕö 
Āæñëóâóä×ĂË­ÿÅäøćîÈâøîÚòĈÚĂÚÂóäèõÿÅäóñì°ÈóÚÃîÈîÈÅ°ÂäÖ¬óÈ ą Ì÷ćÈÚòÛèòÚÉñÿÉäõÎÿÖõÛāÖĀæñâö
ÅèóâÌòÛÌ­îÚâóÂÃ÷ĈÚÂ¬îĂì­ÿÂõÕÝæÂČóăäëúÈÃ÷ĈÚÕòÈÚòĈÚ ÚòÂÛòÎËöÉ÷ÈăÕ­ßòÓÚóÂóäØČóÛòÎËöÕ­èãäñÛÛ
ÅîâßõèÿÖîä°âóÂÃ÷ĈÚ Ì÷ćÈÉñØČóĂì­ăÕ­ÜäñāãËÚ° ÕòÈÚöĈ  
 1.  ÜäñìãòÕÅ¬óĂË­É¬óã 
 2.  ÜäñìãòÕÿèæó ăÕ­ÈóÚØöćäèÕÿäĆèĀæñ×úÂÖ­îÈ 
 3.  ĀëÕÈäóãÈóÚăÕ­äèÕÿäĆè î¬óÚÈ¬óãĀæñËòÕÿÉÚ 
 4.  ÿèæóØòÚÖ¬îÂóäë¬ÈäóãÈóÚĂì­ìòèìÚ­óÈóÚ ØòÚÖ¬îÂóäë¬ÈĂì­ÂäâëääßóÂäÂäÔöØöćÿÜĆÚ
äóãÈóÚáóêöÖ¬óÈ ą āÕãØöćăâ¬Ö­îÈÿëöãÅ¬óÜäòÛìóÂë¬Èæ¬óË­ó 
 5.  ăÕ­äúÜĀÛÛÈÛÂóäÿÈõÚÖäÈÖóâØöćÝú­ĂË­ÈóÚÖ­îÈÂóä  
 6.  ăÕ­Ã­îâúæØöćÿÜĆÚÜäñāãËÚ°Ö¬îÂóäÖòÕëõÚĂÉÃîÈÝú­Ûäõìóä Ì÷ćÈâöÝæÖ¬îÂČóăäÃîÈÂõÉÂóä 
 7.  Â¬îĂì­ÿÂõÕÅèóâÜæîÕáòãÃîÈÃ­îâúæ ĀæñØČóĂì­ÅèóâæòÛÃîÈÂõÉÂóäăâ¬äòćèăìæ 
 8.  ØČóĂì­Þ¬óãÛäõìóäÖòÕëõÚĂÉăÕ­È¬óã 
 ĂÚÜòÉÉùÛòÚÖ­îÈãîâäòÛè¬óăâ¬è¬óÉñÿÜĆÚÙùäÂõÉë¬èÚÖòè  ÛäõêòØÚ­îãĂìÎ¬ ÿäõćâĂì­ÅèóâÚõãâĀæñ
ëÚĂÉĂÚÂóäÚČóāÜäĀÂäâÛòÎËöâóĂË­ÂòÚÿÜĆÚÉČóÚèÚâóÂ  āÕãâöÖòĈÈĀÖ¬ āÜäĀÂäâÛòÎËöÜäñÿáØØöć
äîÈäòÛÂóäÛòÚØ÷ÂÛòÎËöĀæñØČóÈÛÂóäÿÈõÚÿßöãÈîã¬óÈÿÕöãè  ÜäñÿáØØöćäñÛÛÂóäÃóã îîÂĂÛÂČóÂòÛ
ëõÚÅ­ó ðæð  ĀÖ¬äú­ìäøîăâ¬è¬óāÜäĀÂäâÛòÎËöÚòĈÚăâ¬âöÿßöãÈÜäñāãËÚ°ÛòÚØ÷ÂäóãäòÛäóãÉ¬óã  ÂóäÌøĈî
ëõÚÅ­ó  ĀÖ¬āÜäĀÂäâÛòÎËöâöÕöâóÂÂè¬óÚòĈÚ  Ì÷ćÈÜäñāãËÚ°ÃîÈāÜäâĀÂäâÛòÎËöâöÕòÈÖ¬îăÜÚöĈ 
 1.  ëóâóä×ØČóĂì­ÿÂõÕÅèóâ×úÂÖ­îÈĀæñĀâ¬ÚãČó Ā×âãòÈăâ¬Ö­îÈĂË­ÛùÅæóÂäÉČóÚèÚâóÂ 
 2.  ĂÚÃÔñØöćØČóäóãÂóä ìóÂÉČóÚèÚÿÈõÚÕ­óÚÿÕÛõÖĀæñÿÅäÕõÖăâ¬ÿØ¬óÂòÚ  ØóÈāÜäĀÂäâÉñăâ¬
ØČóÂóäÛòÚØ÷ÂĂì­  ØČóĂì­Ö­îÈâöÂóäĀÂ­ăÃÖòèÿæÃĂìâ¬Øöć×úÂÖ­îÈÂ¬îÚ  āÜäĀÂäâÉ÷ÈÉñØČóÂóäÛòÚØ÷ÂÃ­îâúæ 
 3.  ëóâóä×ØČóäóãÈóÚăÕ­ØòÚØö ØòĈÈäóãÈóÚÜòÉÉùÛòÚ ĀæñäóãÈóÚØöćã­îÚìæòÈ āÕãăâ¬ÉČóÿÜĆÚÖ­îÈ
ĂË­ÿèæóÚóÚ 
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 4.  ëóâóä×ÛòÚØ÷ÂäóãèòÚăÕ­ āÕãăâ¬Ö­îÈØČóäóãÂóäãîÕãÂâó Āæñëóâóä×ÃîÕúÈÛÂóäÿÈõÚăÕ­
ØòÚØö ØöćâöÃ­îâúæìæòÂ ĀæñÃ­îâúæäóãèòÚØöćÿÜĆÚăÜÖóâÅèóâÖ­îÈÂóäÃîÈÞ¬óãÛäõìóäìäøîÞ¬óãÖ¬óÈ ąØöć
Ö­îÈÂóä 
 5.  ëóâóä×ÿÜäöãÛÿØöãÛÃ­îâúæÛòÎËöäóãäòÛäóãÉ¬óãăÕ­ã­îÚìæòÈ×÷È 5 Üö Ā×âãòÈÿÜĆÚØòĈÈĀÛÛØöć
ÿÜĆÚÃ­îâúæÉäõÈĀæñÈÛÜäñâóÔ 
 6.  ëóâóä×ØöćÉñÂČóìÚÕäìòëÝ¬óÚÃîÈĀÖ¬æñÛùÅÅæăÕ­ăâ¬ÉČóÂòÕÉČóÚèÚ Āæñëóâóä×āîÚã­óã
Ã­îâúæĂÚë¬èÚÃîÈÂäñÕóêØČóÂóäĀæñÈÛØÕæîÈăÜãòÈāÜäĀÂäâÿßøćîëä­óÈÂäóàăÕ­ 
 7.  Ë¬èãĂÚÉòÕÿÂĆÛÃ­îâúæÖ¬óÈąáóãĂÚëČóÚòÂÈóÚĂì­ÿÜĆÚăÜîã¬óÈâöäñÿÛöãÛ ØöćëČóÅòÎëóâóä×Øöć
ÉñÿäöãÂĂË­Ã­îâúæăÕ­ØòÚØöÖóâØöćÖ­îÈÂóä   āÕãăâ¬ÉČóÿÜĆÚØöćÉñÖ­îÈâóÚòćÈßæõÂĀà­âÿßøćîÖäèÉëîÛÿîÂëóä
ÂòÚîöÂÖ¬îăÜ 
 8.  Ë¬èãæÕÅèóâãù¬ÈãóÂĀæñÌČĈóÌ­îÚĂÚÂóäÉòÕÿÂĆÛëČóÿÚóÿîÂëóäÛòÎËöäóãäòÛäóãÉ¬óã Ì÷ćÈìóÂâö
āÜäâĀÂäâÚöĈĀæ­èĂÚĀÖ¬æñÿÕøîÚÂĆÉñâöÑóÚÃ­îâúæ  Øöćÿäóßä­îâÉñÚČóăÜĂË­ÜäñāãËÚ°ăÕ­ØòÚØö 
ÚîÂÉóÂÚöĈĀæ­èāÜäĀÂäâÛòÎËö ÛóÈāÜäĀÂäâãòÈëóâóä×ÅČóÚèÔĂÚÿäøćîÈÃîÈáóêöăÕ­îöÂÕ­èã  ÿÜæöćãÚ
ÿäøćîÈãóÂĂì­ÿÜĆÚÿäøćîÈÈ¬óãÿßöãÈĀÅ¬ÅæõĈÂ  îã¬óÈÿË¬Ú 
 10.  ĂÚÂäÔöØöćØóÈÂäâëääßóÂä Ö­îÈÂóäÃ­îâúæÿßøćîÖäèÉëîÛäóãÂóäÂóäãøćÚáóêöÿßöãÈĀÖ¬
ßõâß°äóãÂóäëäùÜĀÛÛÂóäãøćÚáóêöÉóÂāÜäĀÂäâ   ÿßöãÈÿØ¬óÚöĈÿäóÂĆëóâóä×ØöćÉñĂì­ÅČóÖîÛÂòÛØóÈ
ëääßóÂäăÕ­Āæ­è 
 11.  ĂÚÂäÔöØöćÖ­îÈÂóäÿäöãÂÕúäóãÈóÚÂóäãøćÚĀÛÛáóêöâúæÅ¬óÿßõćâÃîÈæúÂÅ­óÛòÎËöØóÈÛäõêòØĂÚ
ĀÖ¬æñäóã ĀÖ¬æñÿÕøîÚ Üö ÂĆëóâóä×ØöćÉñØČóÂóäÖäèÉëîÛÅèóâĀâ¬ÚãČóĀæñ×úÂÖ­îÈăÕ­îã¬óÈäèÕÿäĆè  âö
ÂóäÚČóâóĂË­ÿÜäöãÛÿØöãÛÅèóâ×úÂÖ­îÈÃîÈÂóäÛòÚØ÷ÂÛòÎËö ãîÕÌøĈî ãîÕÃóã áóêöÌøĈî áóêöÃóã ĀæñØöć
ëČóÅòÎâöäóãÈóÚÂóäëäùÜÂóäãøćÚĀÛÛáóêö   ÿäøćîÈÚöĈÉñÂæóãÿÜĆÚÿäøćîÈÈ¬óãØòÚØö  ÿâøćîâöāÜäĀÂäâÛòÎËö 
 11.  ÿßõćâÅèóâëñÕèÂäèÕÿäĆèĂÚÂóäÅ­ÚìóÃ­îâúæĀÛÛàîä°âáóêöØöćãøćÚăÜĀæ­è Ì÷ćÈÿäóëóâóä×
ØöćÉñÅ­ÚìóĀÛÛáóêöØöćãøćÚăÜĂÚÿÕøîÚÂ¬îÚąăÕ­ØòÚØöØöćÿßöãÈĀÅ¬ÅæõÂ 
 ÚöĈÿÜĆÚÿßöãÈë¬èÚìÚ÷ćÈÿØ¬óÚòĈÚØöćÿäóÚČóâóÿëÚîĂÚèòÚÚöĈ  ÿßäóñÊñÚòĈÚÉñÿìĆÚăÕ­è¬óāÜäĀÂäâ
ÛòÎËöÚòĈÚâöÜäñāãËÚ°âóÂâóãìæóÂìæóãìæóã  ØòĈÈăâ¬è¬óÉñÿÜ­ðÂóäË¬èãæÕÿèæó  æÕÜäõâóÔÅÚĂÚ
ÂóäØČóÈóÚ ëäùÜãîÕìäøîÛòÎËöăÕ­îã¬óÈÈ¬óãÿßöãÈĀÅ¬ĂË­ÿèæóăâ¬ÂöćÚóØö  ăâ¬ÉČóÿÜ­ðÖ­îÈÅ­ÚìóĀà­âĂì­ãóÂ
ÿâøćîâöÑóÚÃ­îâúæ  ëóâóä×ĂË­ăÕ­ìæóã ąÛòÎËöĂÚāÜäĀÂäâÿÕöãèÂòÚÕ­èãÂóäÖòĈÈäìòëÝ¬óÚÃîÈÝú­ĂË­  Ā×â
ãòÈëóâóä×Ë¬èãæÕāîÂóëÿëöćãÈØöćÉñØČóĂì­Ã­îâúæäòćèîöÂÕ­èã ÉòÕăÕ­è¬óÿÜĆÚāÜäĀÂäâØöćâöÜäñāãËÚ°âóÂ ą
ëČóìäòÛĂÅäØöćăâ¬âöÿèæó Ö­îÈÂóäÅèóâĀâ¬ÚãČóĀæñ×úÂÖ­îÈ ÚîÂÉóÂÚöĈĀæ­èìóÂÿÜĆÚāÜäĀÂäâÛòÎËöØöć
ëóâóä×Ë¬èãÅČóÚèÔáóêöăÕ­ ãõćÈØČóĂì­ÅùÔëÛóããõćÈÃ÷ĈÚ ÿßäóñÿßöãÈĀÅ¬ÅæõÂÑóÚÃ­îâúæØòĈÈìâÕÂĆÉñßä­îâ
ØòÚØö ë¬èÚÛäõêòØĂìÎ¬āÜäĀÂäâÚöĈÂĆÉñãõćÈØČóĂì­ÂóäãøćÚĀÛÛáóêöâúæÅ¬óÿßõćâØòÚØö 
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ÕòÈÚòĈÚÉñÿìĆÚăÕ­è¬óāÜäĀÂäâÛòÎËöăâ¬ăÕ­âöÿßöãÈĀÅ¬ĂË­ĂÚÂóäÛòÚØ÷ÂäóãäòÛäóãÉ¬óãÿØ¬óÚòĈÚ  ĀÖ¬
ãòÈëóâóä×ÿßõćâÅèóâëñÕèÂĂì­ÂòÛØóÈÛäõêòØĂÚìæóãąÕ­óÚîöÂÕ­èã  ë¬èÚĂÅäØöćÂČóæòÈÖòÕëõÚĂÉĂÚÂóä
ÿæøîÂĂË­āÜäĀÂäâÛòÎËö  ìèòÈè¬óëõćÈØöćÿäóÚČóâóÿëÚîèòÚÚöĈÉñëóâóä×Ë¬èãØČóĂì­ÖòÕëõÚĂÉĂÚÂóäÿæøîÂĂË­
āÜäĀÂäâÛòÎËöăÕ­  ĀÖ¬îã¬óÈăäÂĆÕöĂÚÜòÉÉùÛòÚÚöĈâöāÜäĀÂäâÛòÎËöÉČóÚèÚâóÂĂì­ÿæøîÂĂË­  Ì÷ćÈØóÈÛäõêòØ
ìäøîÅÚØöćĂË­ÿîÈÉñÖ­îÈäú­ÉùÕÜäñëÈÅ°Â¬îÚè¬óÉñÚČóāÜäĀÂäâÛòÎËöÚöĈăÜĂË­ÜäñāãËÚ°ĂÚÕ­óÚĂÕÛ­óÈ  
ÙùäÂõÉÿÜĆÚÃÚóÕÿæĆÂìäøîĂìÎ¬  ÿÜĆÚÙùäÂõÉÜäñÿáØĂÕ  ÿßäóñÉñÖ­îÈØČóăÜÿÜäöãÛÿØöãÛÂòÛāÜäĀÂäâ  
ÿÚøćîÈÉóÂìóÂÿæøîÂĂË­āÜäĀÂäâÛòÎËöÝõÕÉùÕÜäñëÈÅ°îóÉë¬ÈÝæØČóĂì­ÂóäĂË­āÜäĀÂäâÚòĈÚăâ¬ÿÂõÕ
ÜäñāãËÚ°ëúÈëùÕÂĆÿÜĆÚăÜăÕ­  ØòĈÈÚöĈÿßøćîÿÂõÕÜäñāãËÚ°ëúÈëùÕÂĆÅèäØöćÉñØČóÂóäé÷ÂêóÿÂöćãèÂòÛÖòè
āÜäĀÂäâĀæñèõÙöÂóäĂË­Ăì­×úÂÖ­îÈĂì­ÕöÿëöãÂ¬îÚ  ìóÂăâ¬ØäóÛäóãæñÿîöãÕÂĆĂì­ìóÃ­îâúæÖ¬óÈą
ÿßõćâÿÖõâ  ÿßøćîØöćÉñăÕ­ÚČóÃ­îâúæÖ¬óÈ ąÿìæ¬óÚòĈÚâóË¬èãĂÚÂóäÖòÕëõÚĂÉĂÚÂóäĂË­āÜäĀÂäâÛòÎËöĂÚĀÖ¬
æñĀÛÛ  îã¬óÈØöćÂæ¬óèâóÅøî  ĂÚÜòÉÉùÛòÚÚòĈÚâöāÜäĀÂäâÉČóÚèÚâóÂĂì­ÿæøîÂĂË­ĀæñâöÂóäĀÛ¬ÈÂóäĂË­
ÈóÚîîÂÿÜĆÚìæóãÜäñÿáØÚòĈÚÿîÈ  ÕòÈÚòĈÚÂóäÿæøîÂĂË­āÜäĀÂäâÛòÎËöØöćÿìâóñëâÂòÛîÈÅ°ÂäÙùäÂõÉ É÷È
×øîè¬óÿÜĆÚëõćÈëČóÅòÎîã¬óÈãõćÈÖ¬îÅèóââöÜäñëõØÙõáóßĀæñÿÂõÕÜäñëõØÙõÝæĂÚÕ­óÚÈóÚÃîÈÈóÚÛòÎËö 
ÿßäóñìóÂÂóäÿæøîÂĂË­āÜäĀÂäâÛòÎËöØöćÝõÕßæóÕìäøîăâ¬ÿìâóñëâÂòÛÈóÚ îóÉë¬ÈÝæØČóĂì­ÿÂõÕÅèóâ
ÅèóâëúÎÿëöãØòĈÈÿÈõÚĀæñÿèæóăÕ­ 
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2.4  ÈóÚāÅäÈÂóäØöćÿÂöćãèÃ­îÈ 
   
 éõäõÜäñáó ÿìĆâØîÈ ĀæñÅÔñ (2557) é÷ÂêóÿäøćîÈ ÂóäÜäñÂîîÛÙùäÂõÉÿÅ­Âāäæ ĀæñÉòÕØČó
ÛòÎËö ëäùÜÝæÉóÂÂóäé÷ÂêóăÕ­è¬ó ÂóäèõÿÅäóñì°ÈÛØóÈÂóäÿÈõÚâöÜäñāãËÚ°îã¬óÈãõćÈÖ¬îÝú­Ûäõìóä 
ÂóäÿÈõÚÃîÈìÚ¬èãÙùäÂõÉìäøîāÅäÈÂóäÝú­Ăì­ëõÚÿËøćî ìäøîĀâ­ÂäñØòćÈÅú¬ĀÃ¬È āÕãÂóäèõÿÅäóñì°ëóâóä×
îóéòãÂóäÖöÅèóâÈÛÂóäÿÈõÚÝ¬óÚÿÅäøćîÈâøîØöćÿäöãÂè¬ó îòÖäóë¬èÚØóÈÂóäÿÈõÚ ÝææòßÙ°ØöćăÕ­ÉóîòÖäóë¬èÚ 
ØóÈÂóäÿÈõÚîóÉÚČóăÜÿÜäöãÛÿØöãÛÂòÛÅ¬óÿÊæöćãÃîÈîùÖëóìÂääâØöćîãú¬ĂÚÙùäÂõÉÿÕöãèÂòÚìäøîÿÜäöãÛÿØöãÛ
ÂòÛìÚ¬èãÙùäÂõÉÃîÈÖÚĂÚÜöØöćÝ¬óÚâó ĂÚÂóäèõÿÅäóñì°ÈÛØóÈÂóäÿÈõÚÅèäĂì­ÅèóâëČóÅòÎÂòÛÂóäÅõÕ
ÅČóÚèÔÕîÂÿÛöĈã ÿßäóñāÅäÈÂóäØöćÉČóÿÜĆÚÖ­îÈÂú­ãøâÿÈõÚâóæÈØùÚã¬îââöáóäñĂÚÂóäËČóäñÕîÂÿÛöĈã ãõćÈ
îòÖäóÕîÂÿÛöĈãëúÈÿßöãÈĂÕ ÂĆë¬ÈÝæÂäñØÛÖ¬îÂóäÕČóÿÚõÚāÅäÈÂóä ÿâøćîÿÜĆÚÿË¬ÚÚöĈÉ÷ÈÅèäé÷ÂêóèõÙöÂóäÅõÕ
ÅČóÚèÔÕîÂÿÛöĈãÕ­èãÿË¬ÚÂòÚ 
 
 ÚóÈëóèëâåØòã ÕòÕëòÚÿØöãñ ĀæñÚóÈëóèÂâæßä ëùÃÂæóÈ (2558) é÷ÂêóÿäøćîÈÂóäÜäñÂîÛ
ÙùäÂõÉ K&M SHOP ĀæñÉòÕØČóÛòÎËö ĂÚÂóäé÷ÂêóßÛè¬óä­óÚÅ­óÃóãëõÚÅ­óĀÛÛëòćÈÌøĈîìäøîØöćÿäóÿäöãÂÂòÚ
è¬ó PRE ORDER ÚòĈÚâöÂóäÃóãëõÚÅ­óĀÛÛëòćÈÌøĈîāÕãăâ¬ÉČóÿÜĆÚÖ­îÈâöëõÚÅ­óîãú¬ØöćÿäóÿâøćîæúÂÅ­óØČóÂóä
ëòćÈÌøĈîĀæñăÕ­ËČóäñÅ¬óëõÚÅ­óĀæ­èØóÈÿäóÂĆÉñÚČóë¬ÈëõÚÅ­óĂì­ÂòÛæúÂÅ­óØòÚĀæñëõÚÅ­óØöćë¬ÈĂì­ÂòÛæúÂÅ­óÚòĈÚ
ÂĆÿÂõÕÉóÂÂóäØöćØóÈä­óÚëòćÈëõÚÅ­óĂÚÿèĆÛăÌÖ°îøćÚâóÿßøćîÉČóìÚ¬óã 
   
 ÚóÈëóèßõËÎó ÂČóĀßÈÚõæ ĀæñÚóÈëóèÜÚòÏÕó ÛääìóäăØã (2560) é÷ÂêóÿäøćîÈÂóäÜäñÂîÛ
ÙùäÂõÉä­óÚ CASE SHOP ĀæñÉòÕØČóÛòÎËö ĂÚÂóäé÷ÂêóßÛè¬óÙùäÂõÉä­óÚ CASE SHOP ÿÜĆÚÙùäÂõÉÌøĈîâó
ÃóãăÜ äóãÂóäÅ­óÿäõćâÖ­ÚÉóÂÂóäÌøĈîëõÚÅ­óÿÜĆÚÿÈõÚëÕÿßøćîâóØČóÂóäÃóãÉñăÕ­ÿîÂëóäÿÜĆÚÛõæÿÈõÚëÕ/
ĂÛÂČóÂòÛáóêö/ĂÛë¬ÈÃîÈ ÉóÂÚòĈÚÉñÚČóÿîÂëóäÂóäÌøĈîâóĂì­Þ¬óãÛòÎËöÿßøćîØČóÂóäÛòÚØ÷ÂäóãÂóäÌøĈîØöć
ÿÂõÕÃ÷ĈÚ 
 
 
 
 
 
 
 
 



32 
 

ÛØØöć  3 
 
 

èõÙöÂóäÕČóÿÚõÚÈóÚ 
 

 ÂóäÉòÕØČóāÅäÈÂóäÅäòĈÈÚöĈ  ÿßøćîé÷ÂêóÂóäÉòÕØČóÛòÎËöĀæñÜäñÂîÛÙùäÂõÉÃÚóÕã¬îâ  ÅÔñ
Ýú­ÉòÕØČóÉ÷ÈÜäñÂîÛÙùäÂõÉä­óÚ ÿî&Ûö ÿÛÿÂîäöć  āÕãÂóäÿÜõÕä­óÚÃóãÃÚâÜòÈÿÚãìÚ÷Û  Ì÷ćÈÖ­îÈèóÈĀÝÚ
ÙùäÂõÉăâ¬è¬óÉñÿÜĆÚÕ­óÚÂóäÿÈõÚ Õ­óÚÂóäÉòÕìóë×óÚØöć  ĀæñÚČóäóãÂóäÅ­óâóÛòÚØ÷ÂĂÚāÜäĀÂäâ  
Smart  Biz  āÕãâöÈÛÂóäÿÈõÚ  2  äîÛÛòÎËö  ÅøîÿÕøîÚÂäÂÏóÅâ · ëõÈìóÅâ  ßä­îâØòĈÈØČóÿîÂëóä
ÜäñÂîÛÂóäÌøĈî · ÃóãëõÚÅ­ó 
 ÅÔñÝú­ÉòÕØČóăÕ­ÕČóÿÚõÚÂóäÉòÕÖòĈÈÛäõêòØÉČóæîÈĀæñÛòÚØ÷ÂäóãÂóäÅ­óÖóâèÈÉäÛòÎËöāÕãâö
ÃòĈÚÖîÚÕòÈÚöĈ 
 3.1  ÛäõêòØ  Āæñäñãñÿèæó 
 3.2  ÂóäèóÈĀÝÚîÈÅ°Âä 
 3.3  ÂóäÕČóÿÚõÚÙùäÂõÉ 
 3.4  ÂóäÉòÕØČóÛòÎËöÃîÈÙùäÂõÉ 
 
3.1  ä­óÚĀæñäñãñÿèæó 
 ä­óÚ 
 ä­óÚÿî & Ûö ÿÛîä°ÿÂîäöć   
 
 ë×óÚØöćÖòĈÈ 
 ÃóãëõÚÅ­óîîÚăæÚ° 
 
 ëõÚÅ­ó 
 ÃÚâÜòÈìÚ÷Û 
 
 äñãñÿèæó 
 èòÚØöć  1  âõ×ùÚóãÚ  2562  ×÷È  31  ëõÈìóÅâ  2562 
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3.2  èóÈĀÝÚîÈÅ°Âä 
 āÅäÈëä­óÈîÈÅ°Âää­óÚÿî & Ûö ÿÛÿÂîäöć (ÃÚâÜòÈìÚ÷Û) 
 
 

 
ÿÉ­óÃîÈä­óÚ 

 
 

 
ìù­Úë¬èÚ/ÉòÕØČóÛòÎËö 

 
áóßØöć  1  āÅäÈëä­óÈîÈÅ°Âä 
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ìæòÂĀæñÿìÖùÝæ 
 ÿÚøćîÈĂÚÜòÉÉùÛòÚâöÂóäÜäñÂîÛÙùäÂõÉÃÚóÕã¬îââóÂâóã  äúÜĀÛÛÂóäÃóãë¬èÚĂìÎ¬ÉñßÛ
ÖóâØ­îÈÖæóÕØòćèăÜ  ÂóäÃóãîîÚăæÚ°  ĀæñÂóäÃóãÝ¬óÚĀîÜßæõÿÅËòćÚ  Ì÷ćÈÂóäÃóãĂÚäúÜĀÛÛÖ¬óÈ ą 
ÉČóÿÜĆÚÖ­îÈâöÿÈõÚæÈØùÚØöćĀÖÂÖ¬óÈÂòÚÃ÷ĈÚîãú¬ÂòÛÃÚóÕÃîÈÙùäÂõÉĀæñÙùäÂõÉÚòĈÚ ą ÝæõÖîñăä  ØöćÖîÛ
āÉØã°ÃîÈÝú­ÛäõāáÅ  ĀæñÉòÕÉČóìÚ¬óãĂÚäúÜĀÛÛĂÕ  ìóÂâöÿÈõÚØùÚâóÂĀÖ¬ØČóÿæØöćÖòĈÈĀæñëáóßĀèÕæ­îâ
āÕãäîÛăâ¬ÿìâóñëâÂòÛëõÚÅ­óØöćÉñÃóãÉ÷ÈØČóĂì­ëõÚÅ­óØöćÃóãÚòĈÚÿÜĆÚăÕ­ãóÂ  ĀÖ¬ÜòÉÉùÛòÚÚöĈÝú­ÅÚë¬èÚ
ĂìÎ¬ĂË­îõÚÿÖîä°ÿÚĆÖÿÜĆÚëøćîÂæóÈĂÚÂóäÖõÕÖ¬îëøćîëóäĀæÂÿÜæöćãÚĀæñÌøĈî-ÃóãëõÚÅ­ó  ÕõÊòÚÉ÷ÈÿìĆÚ
Ë¬îÈØóÈĂÚÂóäÜäñÂîÛÙùäÂõÉØóÈîõÚÿØîä°ÿÚĆÖÿßäóñăâ¬ÉČóÿÜĆÚÖ­îÈìóØČóÿæØöćÖòĈÈ ëñÕèÂĀæñ
ÜäñìãòÕÿèæó äèâ×÷ÈÜäñìãòÕÅ¬óĂË­É¬óã ÿßäóñÝú­ÅÚë¬èÚĂìÎ¬ĂË­îõÚÿØîä°ÿÚĆÖÿÜĆÚÜäñÉČóØùÂèòÚØČóĂì­
Ýú­ÅÚÿÃ­ó×÷ÈëõÚÅ­óăÕ­È¬óãĀæñÝú­Å­óÿîÈÂĆÿÃ­ó×÷ÈÂæù¬âæúÂÅ­óăÕ­È¬óã  ÕòÈÚòĈÚÉ÷ÈØČóĂì­ëõÚÅ­óØöćÃóãÿÜĆÚØöćäú­ÉòÂ
ÃîÈÝú­ÅÚâóÂÃ÷ĈÚ  
 ÕòÈÚòĈÚ  A&B  Bakery  É÷ÈÉòÕÉČóìÚ¬óãëõÚÅ­óØöćÿÂöćãèÂòÛÿÛÿÂîäöć ØöćÚõãâîã¬óÈâóÂĂÚÜòÉÉùÛòÚ Ì÷ćÈ
ÉñË¬èãÖîÛāÉØã°Ăì­ÂòÛÛùÅÅæØöćËîÛäòÛÜäñØóÚÃÚâìèóÚ  Āæñä¬óÈÂóããòÈăÕ­äòÛÅùÔÜäñāãËÚ°ØöćăÕ­
ÉóÂĀÜ­ÈëóæöĀæñë¬èÚÝëâîøćÚ ą îöÂÕ­èã îöÂØòĈÈãòÈäòÛÜäñØóÚÿÜĆÚîóìóäè¬óÈØóÚÿæ¬ÚìäøîÉñ
äòÛÜäñØóÚÅú¬ÂòÛÚâĂÚÖîÚÿË­óëČóìäòÛèòãÿäöãÚĀæñèòãäù¬ÚäèâØòĈÈãòÈäòÛÜäñØóÚÅèÛÅú¬ÂòÛÂóĀàĂÚ
ÿèæóÿä¬ÈäöÛëČóìäòÛèòãØČóÈóÚ Øöćăâ¬âöÿèæóäòÛÜäñØóÚîóìóäÿË­ó ÝæõÖáòÔÒ°ÚöĈăâ¬âöëóäØöćÿÜĆÚîòÚÖäóãÖ¬î
ä¬óÈÂóãĀæñăâ¬Ăë¬ëóäÂòÚÛúÕØöćË¬èããøÕîóãùÃîÈÝæõÖáòÔÒ°  îöÂØòĈÈãòÈâöÂóäßòÓÚóäúÜĀÛÛÃîÈÝæõÖáòÔÒ°
Ăì­âöÜäñëõØÙõáóßØöćÕöãõćÈÃ÷ĈÚîã¬óÈÖ¬îÿÚøćîÈ 
  
ÚāãÛóãÛäõêòØÃîÈä­óÚÿî & Ûö ÿÛÿÂîäöć (ÃÚâÜòÈÿÚãìÚ÷Û) 
 ÂóäÃóãëõÚÅ­óØöćâöÅùÔáóß ëñîóÕ ÜæîÕáòã ĀæñäëËóÖõîä¬îã  ÿßøćîÖîÛëÚîÈÅèóâÖ­îÈÂóä
ÃîÈæúÂÅ­ó  Ăë¬ĂÉĂÚØùÂäóãæñÿîöãÕÖòĈÈĀÖ¬ÿæøîÂëääÃÚâÜòÈØöćÕöØöćëùÕâóÿëÚîÃóãĀÂ¬æúÂÅ­ó  Āæñ
ëîÛ×óâ×÷ÈÜäõâóÔĀæñäëËóÖõè¬óÿÜĆÚØöćÖ­îÈÂóäÃîÈæúÂÅ­óìäøîăâ¬  ÿßøćîĂì­æúÂÅ­óÿÂõÕÅèóâÜäñØòÛĂÉ
ĂÚÂóäÃóãĀæñÛäõÂóäØöćÕöÃîÈØóÈä­óÚ  ĀæñÚČóÅČóÖõËâÃîÈæúÂÅ­óâóĀÂ­ăÃÜäòÛÜäùÈĂì­ÕöãõćÈÃ÷ĈÚ 
 
ßòÚÙÂõÉ 
 Ăì­ÛäõÂóäëõÚÅ­óØöćâöÅèóâÖ­îÈÂóäÃîÈæúÂÅ­óëúÈ  āÕãĀÜääúÜëõÚÅ­óĂì­âöâúæÅ¬óÿßõćâÃ÷ĈÚ 
 
èõëòãØòéÚ° 
 ÂóäÚČóÿëÚîëõÚÅ­óØöćÿÜĆÚØöćÚõãâÃîÈÚòÂé÷ÂêóĀæñßÚòÂÈóÚÿßøćîÖîÛāÉØã°ÂóäĂË­ËöèõÖÃîÈ
æúÂÅ­óĂì­È¬óããõćÈÃ÷ĈÚ 
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Öòèîã¬óÈëõÚÅ­óä­óÚÿî & Ûö ÿÛÿÂîäöć (ÃÚâÜòÈÿÚãìÚ÷Û) 
 

 
áóßØöć 2 Öòèîã¬óÈëõÚÅ­ó 

 
ĀÝÚØöćÖòĈÈÃîÈä­óÚÿî & Ûö ÿÛÿÂîäöć (ÃÚâÜòÈÿÚãìÚ÷Û) 
 ÿÜĆÚÂóäÃóãîîÚăæÚ°Ý¬óÚË¬îÈØóÈÿàëÛù®Å 
 

 
áóßØöć 3 ÿßÉÃóãëõÚÅ­ó 
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3.3  ÂóäÕČóÿÚõÚÙùäÂõÉÃîÈä­óÚÿî & Ûö ÿÛÿÂîäöć (ÃÚâÜòÈÿÚãìÚ÷Û) 
 ÂóäØČóÈóÚāÕãĂË­āÜäĀÂäâ Formula Smarbiz ÜäñÂîÛÕ­èãÃòĈÚÖîÚìæòÂ ą ÕòÈÚöĈ 
 1.  èõÙöÿÃ­óĂË­āÜäĀÂäâ Formula Smartbiz 
 1.1  ÕòÛÿÛõĈæÅæõÂØöćăîÅîÚāÜäĀÂäâ 
 
 
 
 
 

áóßØöć 4 ăîÅîÚāÜäĀÂäâëâóä°ØÛõØ 
 
 1.2  ÿâøćîÃ÷ĈÚìÚ­óÖ¬óÈĀÛÛÚöĈ Ăì­Ăë¬äìòë BIGBOSS ØòĈÈ User Name Āæñ Password 
 
 
 
 
 
 
 
 
 
 
     
 
 
 

áóßØöć 5 ìÚ­óÖ¬óÈĂë¬äìòëÿÃ­óāÜäĀÂäâ 
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 1.3  ÿæøîÂÅČóëòćÈ Accept/ãîâäòÛ ÿßøćîÿÃ­óëú¬äñÛÛ 
 
 
 
 
 
 
 
 
 
 
 
 

áóßØöć 6 ìÚ­óÖ¬óÈĂÚÂóäãîâäòÛÿÃ­óāÜäĀÂäâ 
 
 2.  ÂČóìÚÕÃ­îâúæÃîÈä­óÚ ÿî&Ûö ÿÛÿÂîäöć 
 2.1  ÿÃ­óăÜØöćÿâÚú ÅùÔëâÛòÖõ > āÅäÈëä­óÈ > ÿßõćâĀæñĀÂ­ăÃäóãËøćîÛäõêòØ 
 
 
  
 
 
 
 
           
 
 
 
 

áóßØöć 7  ìÚ­óÖ¬óÈÂóäÿÃ­óāÅäÈëä­óÈîÈÅ°Âä 
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 2.2  ÜÂÖõÿâøćîÖõÕÖòĈÈāÜäĀÂäâĀæ­è ÉñâöÛäõêòØĂì­Āæ­è 1ÛäõêòØ Ëøćîè¬ó ́ãòÈăâ¬äñÛùÿÉ­óÃîÈµ Ăì­
ÂÕĀÂ­ăÃ Āæ­èÿÜæöćãÚÿÜĆÚ ä­óÚ ÿî&Ûö ÿÛÿÂîäöć 
 
 
 
 
 
 
 
     
 
 
 
 

áóßØöć 8 Ëøćîä­óÚ ÿî&Ûö ÿÛÿÂîäöć 
  
 2.3  ÛòÚØ÷ÂäóãæñÿîöãÕÃîÈä­óÚ ÿî&Ûö ÿÛîÿÂîäöć 
 
 
 
 
 
 
 
 
 
 
 
 

áóßØöć 9 äóãæñÿîöãÕÃîÈä­óÚ ÿî&Ûö ÿÛÿÂîäöć 
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 3.  ÿÖäöãâÑóÚÃ­îâúæÃîÈäñÛÛÿËĆÅĀæñÿÈõÚÞóÂÙÚóÅóä 
 3.1  ÿÃ­óăÜØöćÿâÚú ÿËĆÅ > ÑóÚÃ­îâúæ > ÿßõćâĀæñĀÂ­ăÃÛòÎËöÿÈõÚÞóÂÙÚóÅóä 
 3.2  Ăì­ØČóÂóäÿßõćâäóãÂóäāÕãÂÕ ÿßõćâ 
   
 
  
 
 
 
 
 
 
 

áóßØöć 10 ÂóäÿÃ­óäñÛÛÿËĆÅĀæñÿÈõÚÞóÂÙÚóÅóä 
  
 3.3  ÛòÚØ÷ÂäóãæñÿîöãÕÃîÈëâùÕÛòÎËöÿÈõÚÞóÂ 
 
 
 
 
 
 
 

 
 
 
 
 
 

áóßØöć 11 ìÚ­óÉîÂóäÛòÚØ÷ÂäóãÂóäëâùÕÛòÎËöÿÈõÚÞóÂ ìÚ­óØöć 1 
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áóßØöć 12 ìÚ­óÉîÂóäÛòÚØ÷ÂäóãÂóäëâùÕÛòÎËöÿÈõÚÞóÂÙÚóÅóä ìÚ­óØöć 2 
  
 3.4  ÛòÚØ÷ÂäóãæñÿîöãÕÿëäĆÉĀæ­è Ăì­ÂÕÛòÚØ÷Â ÿßøćîÿÂĆÛäóãÂóä 
 
 4.  ÿÖäöãâÑóÚÃ­îâúæÃîÈäñÛÛÅèÛÅùâëõÚÅ­óÅÈÅæòÈ 
 4.1  ÿßõćâĀæñĀÂ­ăÃ äóãÂóäÂæù¬âëõÚÅ­óĀæñèòÖ×ùÕõÛ 
        -   ÿÃ­óăÜØöćÿâÚú ëÖ®îÅ > ÑóÚÃ­îâúæ > ÿßõćâĀæñĀÂ­ăÃ äóãÂóäÂæù¬âëõÚÅ­ó 
 
 
 
 
 
 
       
 
 
 

áóßØöć 13 ÂóäÿÃ­óäñÛÛÿßõćâĀæñĀÂ­ăÃ äóãÂóäÂæù¬âëõÚÅ­óĀæñèòÖ×ùÕõÛ 
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        -  Ăì­ØČóÂóäÿßõćâäóãÂóäāÕãÂÕ F3 · ÿßõćâ 
        -  Ăë¬äóãæñÿîöãÕÖóâæČóÕòÛĂÚìÚ­óÉî ÕòÈÚöĈ 

áóßØöć 14 ìÚ­óÉîÛòÚØ÷ÂÂæù¬âëõÚÅ­óÃîÈä­óÚ ÿî&Ûö ÿÛÿÂîäöć 
        -  ÛòÚØ÷ÂÿëäĆÉĀæ­èÂÕ F10 · ÛòÚØ÷Â ÿßøćîÿÂĆÛäóãÂóä 
 
 4.2  ÿßõćâĀæñĀÂ­ăÃäóãæñÿîöãÕìÚ¬èãÚòÛÃîÈëõÚÅ­óĀæñèòÖ×ùÕõÛ 
        -  ÿÃ­óăÜØöćÿâÚú ëÖ®îÅ > ÑóÚÃ­îâúæ > ÿßõćâĀæñĀÂ­ăÃäóãÂóäìÚ¬èãÚòÛ 
 
  
 
 
 
 
 
 
 
 

áóßØöć 15 ÂóäÿÃ­óäñÛÛÿßõćâĀæñĀÂ­ăÃ äóãæñÿîöãÕìÚ¬èãÚòÛÃîÈëõÚÅ­óĀæñèòÖ×ùÕõÛ 
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        -  Ăì­ØČóÂóäÿßõćâäóãÂóäāÕãÂÕ F3 · ÿßõćâ 
        -  ÛòÚØ÷ÂäóãæñÿîöãÕÃîÈìÚ¬èãÚòÛ ÖóâæČóÕòÛĂÚìÚ­óÉî ÕòÈÚöĈ 
 
 
 
 
 
 
 
 
 
 

áóßØöć 16 ìÚ­óÉîÛòÚØ÷ÂìÚ¬èãÚòÛ 
 

        -  ÛòÚØ÷ÂÿëäĆÉĀæ­èÂÕ F10 · ÛòÚØ÷Â ÿßøćîÿÂĆÛäóãÂóä 
 
 4.3  ÿßõćâĀæñĀÂ­ăÃäóãæñÿîöãÕëõÚÅ­óĀæñèòÖ×ùÕõÛ 
        -   ÿÃ­óăÜØöćÿâÚú ëÖ®îÅ > ÑóÚÃ­îâúæ > ÿßõćâĀæñĀÂ­ăÃäóãËøćîëõÚÅ­óĀæñèòÖ×ùÕõÛ 
 
 
 
 
 
 
 
 
 
 

áóßØöć 17 ÂóäÿÃ­óäñÛÛÿßõćâĀæñĀÂ­ăÃ äóãæñÿîöãÕëõÚÅ­óĀæñèòÖ×ùÕõÛ 
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        -   Ăì­ØČóÂóäÿßõćâäóãÂóäāÕãÂÕ F3 · ÿßõćâ 
        -   Ăë¬äóãæñÿîöãÕÃîÈëõÚÅ­ó ÕòÈäúÜ 
 
 
 
 
 
 
 
 
 

áóßØöć 18 ìÚ­óÉîÛòÚØ÷ÂëõÚÅ­ó ìÚ­óØöć 1 
 
 
 
 
 
 
 
 

áóßØöć 19 ìÚ­óÉîÛòÚØ÷ÂëõÚÅ­ó ìÚ­óØöć 2 
 
 
 
 
 
 
 

áóßØöć 20 ìÚ­óÉîÛòÚØ÷ÂëõÚÅ­ó ìÚ­óØöć 3 
        -   ÛòÚØ÷ÂÿëäĆÉĀæ­èÂÕ F10 · ÛòÚØ÷Â ÿßøćîÿÂĆÛäóãÂóä 
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 5.  ÿÖäöãâÑóÚÃ­îâúæĂÚäñÛÛÃóã 
 5.1  ÿßõćâäóãËøćîßÚòÂÈóÚÃóã 
         -  ÿÃ­óăÜØöćÿâÚú Ãóã/ÉîÈ > ÑóÚÃ­îâúæ > ÿßõćâĀæñĀÂ­ăÃ äóãËøćîßÚòÂÈóÚÃóã 
 
 
 
 
 
 
 
 

áóßØöć 21 ÂóäÿÃ­óäñÛÛÿßõćâĀæñĀÂ­ăÃ äóãËøćîßÚòÂÈóÚÃóã 
 

        -  ÉñÿÃ­óâóØöćìÚ­óÉîäóãËøćîßÚòÂÈóÚÃóãĂì­ØČóÂóäÿßõćâäóãÂóäāÕãÂÕÜù¬â F3 · ÿßõćâ 
        -  ÛòÚØ÷ÂäóãæñÿîöãÕÃîÈßÚòÂÈóÚÃóã 
        -  ÛòÚØ÷ÂÿëäĆÉĀæ­èÂÕÜù¬â F10 · ÛòÚØ÷Â ÿßøćîÿÂĆÛäóãÂóä 
 
 
 
 
 
 
 
 
 
 
 

áóßØöć 22 ìÚ­óÉîÛòÚØ÷ÂäóãËøćîßÚòÂÈóÚÃóã 
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 5.2  ÿßõćâäóãËøćîÂæù¬âæúÂÅ­ó 
        -  ÿÃ­óăÜØöćÿâÚú Ãóã/ÉîÈ > ÑóÚÃ­îâúæ > ÿßõćâĀæñĀÂ­ăÃ äóãËøćîÂæù¬âæúÂÅ­ó 
 
 
 
 
 
   
 
 

áóßØöć 23 ÂóäÿÃ­óäñÛÛÿßõćâĀæñĀÂ­ăÃ äóãËøćîÂæù¬âæúÂÅ­ó 
 

        -  ÉñÿÃ­óâóØöćìÚ­óÉîäóãËøćîÂæù¬âæúÂÅ­ó Ăì­ØČóÂóäÿßõćâäóãÂóäāÕãÂÕÜù¬â F3 · ÿßõćâ 
        -  ÛòÚØ÷ÂäóãæñÿîöãÕÃîÈÂæù¬âæúÂÅ­ó 
        -  ÛòÚØ÷ÂÿëäĆÉĀæ­èÂÕÜù¬â F10 · ÛòÚØ÷Â ÿßøćîÿÂĆÛäóãÂóä 
 

 
áóßØöć 24 ìÚ­óÉîÛòÚØ÷ÂäóãËøćîÂæù¬âæúÂÅ­ó 

  
 5.3  ÿßõćâäóãËøćîæúÂÅ­ó 
        -  ÿÃ­óăÜØöćÿâÚú Ãóã/ÉîÈ > ÑóÚÃ­îâúæ > ÿßõćâĀæñĀÂ­ăÃ äóãËøćîæúÂÅ­ó 
        -   ÉñÿÃ­óâóØöćìÚ­óÉîäóãËøćîæúÂÅ­ó Ăì­ØČóÂóäÿßõćâäóãÂóäāÕãÂÕÜù¬â F3 · ÿßõćâ 
        -   ÛòÚØ÷ÂäóãæñÿîöãÕÃîÈæúÂÅ­ó 
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áóßØöć 25 ÂóäÿÃ­óäñÛÛÿßõćâĀæñĀÂ­ăÃ äóãËøćîæúÂÅ­ó 
 
 
 
 
 
 
 
 
 

áóßØöć 26 ìÚ­óÉîÛòÚØ÷ÂäóãËøćîæúÂÅ­ó ìÚ­óØöć 1 
 
 
 
 
 
 
 
 
 
 

áóßØöć 27 ìÚ­óÉîÛòÚØ÷ÂäóãËøćîæúÂÅ­ó ìÚ­óØöć 2 
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áóßØöć 28 ìÚ­óÉîÛòÚØ÷ÂäóãËøćîæúÂÅ­ó ìÚ­óØöć 3 
        -  ÛòÚØ÷ÂÿëäĆÉĀæ­èÂÕÜù¬â F10 · ÛòÚØ÷Â ÿßøćîÿÂĆÛäóãÂóä 
 
 6.  ÿÖäöãâÑóÚÃ­îâúæĂÚäñÛÛÌøĈî (ÿßõćâäóãËøćîÝú­ÉČóìÚ¬óã) 
 6.1  ÿÃ­óăÜØöćÿâÚú ÌøĈî/ëòćÈÌøĈî > ÑóÚÃ­îâúæ > ÿßõćâĀæñĀÂ­ăÃ äóãËøćîÝú­ÉČóìÚ¬óã 
 6.2  Ăì­ØČóÂóäÿßõćâäóãÂóäāÕãÂÕÜù¬â F3 · ÿßõćâ ĀæñÛòÚØ÷ÂäóãæñÿîöãÕÃîÈÝú­ÉČóìÚ¬óã 
 
 
 
 
 
 
 
 
 
 
 

áóßØöć 29 ìÚ­óÉîÂóäÛòÚØ÷ÂÃ­îâúæÝú­ÉČóìÚ¬óã ìÚ­óØöć 1 
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 ÿâøćîÂäîÂÃ­îâúæĂÚìÚ­óØöć 1 ÿëäĆÉÿäöãÛä­îãĀæ­è ÂÕÜù¬â Page Down ÿßøćîăÜìÚ­ó×òÕăÜ ìäøîĂË­
ÿâóë°ÅæõÂĀ×ÛÕ­óÚÛÚ ì́Ú­óØöć 2µ Āæñ ì́Ú­óØöć 3µ 
 
 
 
 
 
 
 
 
 
 
 
 

áóßØöć 30 ìÚ­óÉîÂóäÛòÚØ÷ÂÃ­îâúæÝú­ÉČóìÚ¬óã ìÚ­óØöć 2 
 
 
 
 
 
 
 
 
 
 
 

áóßØöć 31 ìÚ­óÉîÂóäÛòÚØ÷ÂÃ­îâúæÝú­ÉČóìÚ¬óã ìÚ­óØöć 3 
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3.4  ÂóäÉòÕÛòÎËöÃîÈÙùäÂõÉ 
 1.  èõÙöÛòÚØ÷ÂäóãÂóäÅ­ó 
 1.1  ÂóäÛòÚØ÷ÂäóãÂóäÌøĈîëõÚÅ­ó 
        -  ÿÃ­óăÜØöćÿâÚúÌøĈî/ëòćÈÌøĈî > ÌøĈîëõÚÅ­óĀæñÛäõÂóä > ÌøĈîÿËøćî,ÌøĈîëÕ > ÂÕOK > ÂÕÿßõćâ 
        -  ÛòÚØ÷ÂäóãÂóäÌøĈîëõÚÅ­ó > ÂÕÛòÚØ÷Â 

 
áóßØöć 32 ÂóäÿÃ­óäñÛÛÌøĈîëõÚÅ­ó 

 

 
áóßØöć 33 ÂóäÿÃ­óäñÛÛÌøĈîëõÚÅ­óÃòĈÚØöćƘ 

 

 
áóßØöć 34 ÂóäÿÃ­óäñÛÛÌøĈîëõÚÅ­óÃòĈÚØöćƙ 
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áóßØöć 35 ìÚ­óÉîÂóäÛòÚØ÷ÂÃ­îâúæÌøĈîëõÚÅ­ó 

 
 1.2  ÂóäÛòÚØ÷ÂäóãÂóäÃóãëõÚÅ­ó 
        -  ÿÃ­óăÜØöćÿâÚúÃóã/ÉîÈ > ÃóãëõÚÅ­óĀæñÛäõÂóä > ÃóãÿËøćî,ÃóãëÕ > ÂÕOK > ĀæñÂÕ
ÿßõćâ 
        -  ÛòÚØ÷ÂäóãÂóäÃóãëõÚÅ­ó > ÂÕÛòÚØ÷Â 

 
áóßØöć 36 ÂóäÿÃ­óäñÛÛÃóÚëõÚÅ­ó 

 

 
áóßØöć 37 ÂóäÿÃ­óäñÛÛÃóãëõÚÅ­óÃòĈÚØöćƘ 
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áóßØöć 38 ÂóäÿÃ­óäñÛÛÃóãëõÚÅ­óÃòĈÚØöćƙ 

 

 
áóßØöć 39 ìÚ­óÉîÂóäÛòÚØ÷ÂÃ­îâúæÃóãëõÚÅ­ó 

 
 1.3  ÂóäÛòÚØ÷ÂäóãÂóäĂÚëâùÕäóãèòÚØòćèăÜ 
        -  ÿÃ­óăÜØöćÿâÚú ĀãÂÜäñÿáØ > ÛòÚØ÷ÂäóãÂóäĀæñÜõÕÛòÎËö > ÛòÚØ÷ÂäóãÂóääóãèòÚ 
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áóßØöć 40 ìÚ­óÉîÂóäÿÃ­óäñÛÛäóãèòÚ 

 
        -  ÿæøîÂ GJ ëâùÕäóãèòÚØòćèăÜ ØöćÉñÿÃ­óăÜÛòÚØ÷ÂäóãÂóä > ÂÕÿßõćâ > ÛòÚØ÷ÂäóãæñÿîöãÕ
ĀÛÛàîä°âÛòÎËöØöćÖ­îÈÂóä > ÛòÚØ÷Â 

 
áóßØöć 41 ÂóäÿÃ­óäñÛÛäóãèòÚÃòĈÚØöćƘ 

 

 
áóßØöć 42 ìÚ­óÉîÛòÚØ÷ÂäóãÂóääóãèòÚØòćèăÜ 
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 1.4  ÂóäÛòÚØ÷ÂäóãÂóääóãèòÚĀÛÛâöÿîÂëóäÜäñÂîÛÂóäæÈÛòÎËö (ëâùÕÿÈõÚëÕÉ¬óã) 
        -  ÿÃ­óăÜØöćÿâÚú ĀãÂÜäñÿáØ > ÛòÚØ÷ÂäóãÂóäĀæñÜõÕÛòÎËö > ÛòÚØ÷ÂäóãÂóääóãèòÚ 
        -  ÿæøîÂ PC ëâùÕÿÈõÚëÕÉ¬óã ØöćÉñÿÃ­óăÜÛòÚØ÷ÂäóãÂóä > ÂÕÿßõćâ > ÛòÚØ÷ÂäóãæñÿîöãÕ
ÃîÈĀÛÛàîä°âÛòÎËöØöćÖ­îÈÂóä 

 
áóßØöć 43 ìÚ­óÉîÛòÚØ÷ÂäóãÂóäÿÈõÚëÕÉ¬óã 

 
 1.5  ÂóäÛòÚØ÷ÂäóãÂóääóãèòÚĀÛÛâöÿîÂëóäÜäñÂîÛÂóäæÈÛòÎËö (ëâùÕÿÈõÚëÕäòÛ) 
        -  ÿÃ­óăÜØöćÿâÚú ĀãÂÜäñÿáØ > ÛòÚØ÷ÂäóãÂóäĀæñÜõÕÛòÎËö > ÛòÚØ÷ÂäóãÂóääóãèòÚ 
        -  ÿæøîÂ SC ëâùÕÿÈõÚëÕäòÛ ØöćÉñÿÃ­óăÜÛòÚØ÷ÂäóãÂóä > ÂÕÿßõćâ > ÛòÚØ÷ÂäóãæñÿîöãÕÃîÈ
ĀÛÛàîä°âÛòÎËöØöćÖ­îÈÂóä 

 
áóßØöć 44 ìÚ­óÉîÛòÚØ÷ÂäóãÂóäÿÈõÚëÕäòÛ 

 
 1.6  ÂóäÜõÕÛòÎËö 
 1.6.1  ÜõÕÛòÎËöáóêöâúæÅ¬óÿßõćâ (áóêöÌøĈî · áóêöÃóã) 
            -  ÿÃ­óăÜØöćÿâÚú ĀãÂÜäñÿáØ > ÛòÚØ÷ÂäóãÂóäĀæñÜõÕÛòÎËö > ÛòÚØ÷ÂäóãÂóääóãèòÚ 
             -  ÿæøîÂ GJ ëâùÕäóãèòÚØòćèăÜ  ØöćÉñÿÃ­óăÜÛòÚØ÷ÂäóãÂóä > ÂÕÿßõćâ > ÛòÚØ÷Â
äóãæñÿîöãÕÃîÈĀÛÛàîä°âÛòÎËöØöćÖ­îÈÂóä > ÂÕÛòÚØ÷Â 
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áóßØöć 45 ìÚ­óÉîäóãÂóäÜõÕÛòÎËöáóêöÌøĈî · áóêöÃóã 

 
 1.6.2  ÜõÕÛòÎËöëõÚÅ­óÅÈÿìæøîÜæóãÈèÕ 
            -  ÿÃ­óăÜØöćÿâÚú ĀãÂÜäñÿáØ > ÛòÚØ÷ÂäóãÂóäĀæñÜõÕÛòÎËö > ÛòÚØ÷ÂäóãÂóääóãèòÚ 
            -  ÿæøîÂ GJ ëâùÕäóãèòÚØòćèăÜ  ØöćÉñÿÃ­óăÜÛòÚØ÷ÂäóãÂóä > ÂÕÿßõćâ > Ăë¬Å¬ó C ØöćË¬îÈ
TYPE Ì÷ćÈìâóã×÷È VOUCHER ÜäñÿáØÜõÕÛòÎËö ĀæñÿæøîÂÿÕøîÚØöćÖ­îÈÂóäÉñÜõÕ 

 
áóßØöć 46 ìÚ­óÉîĀëÕÈäóãÂóäÿÕøîÚØöćÖ­îÈÂóäÉñÜõÕÈèÕÛòÎËö 
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            -  ÿâøćîÃòĈÚìÚ­óÖ¬óÈÚöĈ Ăì­ÿæøîÂ  ́ÜõÕëõÚÅ­óÅÈÿìæøîÜæóãÈèÕ (PERIODIC)µ 

 
áóßØöć ƚ7 ìÚ­óÉîĂì­ÿæøîÂäúÜĀÛÛÂóäÜõÕÛòÎËö 

 

 
áóßØöć 48 ìÚ­óÉîäóãÂóäÜõÕÛòÎËöëõÚÅ­óÅÈÿìæøîÜæóãÈèÕ ăÜÿÃ­óÖ­ÚØùÚÃóã 

 
            -  ÿâøćîÜõÕÛòÎËöÿëäĆÉĀæ­èÂÕÛòÚØ÷Â 
 
 1.6.3  ÜõÕÛòÎËöäóãăÕ­ĀæñÅ¬óĂË­É¬óã 
            -  ÿÃ­óăÜØöćÿâÚú ĀãÂÜäñÿáØ > ÛòÚØ÷ÂäóãÂóäĀæñÜõÕÛòÎËö > ÛòÚØ÷ÂäóãÂóääóãèòÚ 
             -  ÿæøîÂ GJ ëâùÕäóãèòÚØòćèăÜ  ØöćÉñÿÃ­óăÜÛòÚØ÷ÂäóãÂóä > ÂÕÿßõćâ > Ăë¬Å¬ó C ØöćË¬îÈ
TYPEÌ÷ćÈìâóã×÷È VOUCHER ÜäñÿáØÜõÕÛòÎËö ĀæñÿæøîÂÿÕøîÚØöćÖ­îÈÂóäÉñÜõÕ 
            -  ÿâøćîÃòĈÚìÚ­óÖ¬óÈÚöĈ Ăì­ÿæøîÂ  ́ÜõÕäóãăÕ­ĀæñÅ¬óĂË­É¬óãµ 
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áóßØöć 49 ìÚ­óÉîĂì­ÿæøîÂäúÜĀÛÛÂóäÜõÕÛòÎËö 

 

 
áóßØöć 50 ìÚ­óÉîäóãÂóäÜõÕÛòÎËöäóãăÕ­ĀæñÅ¬óĂË­É¬óã ÿÃ­óÂČóăäÃóÕØùÚ 

 
            -  ÿâøćîÜõÕÛòÎËöÿëäĆÉĀæ­èÂÕÛòÚØ÷Â 
 
 1.6.4  ÜõÕÛòÎËöÂČóăäÃóÕØùÚÿÃ­óÂČóăäëñëâ 
            -  ÿÃ­óăÜØöćÿâÚú ĀãÂÜäñÿáØ > ÛòÚØ÷ÂäóãÂóäĀæñÜõÕÛòÎËö > ÛòÚØ÷ÂäóãÂóääóãèòÚ 
             -  ÿæøîÂ GJ ëâùÕäóãèòÚØòćèăÜ  ØöćÉñÿÃ­óăÜÛòÚØ÷ÂäóãÂóä > ÂÕÿßõćâ > Ăë¬Å¬ó C ØöćË¬îÈ
TYPEÌ÷ćÈìâóã×÷È VOUCHER ÜäñÿáØÜõÕÛòÎËö ĀæñÿæøîÂÿÕøîÚØöćÖ­îÈÂóäÉñÜõÕ 
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              -  ÿâøćîÃòĈÚìÚ­óÖ¬óÈÚöĈ Ăì­ÿæøîÂ  ́Ö­îÈÂóäæÈäóãÂóäÿîÈµ 

 
áóßØöć 51 ìÚ­óÉîĂì­ÿæøîÂäúÜĀÛÛÂóäÜõÕÛòÎËö 

 
            -  ÛòÚØ÷ÂäóãæñÿîöãÕÃîÈĀÛÛàîä°âÛòÎËöØöćÖ­îÈÂóä > ÂÕÛòÚØ÷Â 

 
áóßØöć 52 ìÚ­óÉîäóãÂóäÜõÕÛòÎËöäóãăÕ­ĀæñÅ¬óĂË­É¬óã ÿÃ­óÂČóăäÃóÕØùÚ 

 
 2.  Âóäßõâß°äóãÈóÚ 
 2.1  ßõâß°äóãèòÚÿäöãÈÖóâÿæÃØöć 
 ÿÜĆÚÂóäßõâß°äóãÂóääóãèòÚØöćÿäóÛòÚØ÷ÂÿÃ­óăÜ āÕãÿäöãÈÖóâèòÚØöćÃîÈ VOUCHER ĂË­
ëČóìäòÛÖäèÉëîÛäóãÂóäÿÛøĈîÈÖ­Ú Ì÷ćÈÅèäØČóÂ¬îÚØöćÉñÜõÕÛòÎËöìäøî POST äóãÂóä 
        -  ÿÃ­óăÜØöćÿâÚú ĀãÂÜäñÿáØ > äóãÈóÚ > ßõâß°äóãèòÚÿäöãÈÖóâèòÚØöć 
        -  ÿæøîÂëâùÕäóãèòÚ GJ ëâùÕäóãèòÚØòćèăÜ ÿßøćîÿäöãÂÕúäóãÂóääóãèòÚ 
        ***ëóâóä×ÿÜæöćãÚËÚõÕëâùÕäóãèòÚăÕ­ÕòÈÚöĈ 
   -  ëâùÕäóãèòÚÿÈõÚëÕÉ¬óã 
   -  ëâùÕäóãèòÚÿÈõÚëÕäòÛ 
   -  ëâùÕäóãèòÚÌøĈîÿËøćî 
   -  ëâùÕäóãèòÚÃóãÿËøćî 
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áóßØöć 53 ìÚ­óÉîÿäöãÂÕúäóãÂóääóãèòÚÿäöãÈÖóâèòÚØöć · ëâùÕäóãèòÚØòćèăÜ 

 
        -  Ăì­ØČóÂóäÿÜæöćãÚèòÚØöć ÿÜĆÚèòÚØöćÿäõćâæÈäóãÂóäÉÚ×÷ÈëõĈÚëùÕÂóäæÈäóãÂóä 
        -  ÂÕ OK ÿßøćîÿäöãÂÕúäóãÂóääóãèòÚÿäöãÈèòÚØöć · ëâùÕäóãèòÚØòćèăÜ 
        -  äóãæñÿîöãÕÃîÈĀÛÛàîä°â 
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áóßØöć 54 ìÚ­óÉîäóãÂóääóãèòÚÿäöãÈÖóâèòÚØöć · ëâùÕäóãèòÚØòćèăÜ 
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 2.2  ßõâß°ÛòÎËöĀãÂÜäñÿáØ 
        -  ÿÃ­óăÜØöćÿâÚú ĀãÂÜäñÿáØ > äóãÈóÚ > ßõâß°äóãÂóäĀãÂÜäñÿáØ 
        -  Ăì­ØČóÂóäÿÜæöćãÚèòÚØöć ÿÜĆÚèòÚØöćæÈäóãÂóäÉÚ×÷ÈëõĈÚëùÕÂóäæÈäóãÂóä 

 
áóßØöć 55 ìÚ­óÉîÿäöãÂÕúÛòÎËöĀãÂÜäñÿáØ 

 
        -  ÂÕ OK ÿßøćîÿÃ­óÿäöãÂÕúÛòÎËöĀãÂÜäñÿáØ ĀæñÂÕ ´Printµ ÿßøćîÿÃ­óÿäöãÂÕúÈóÚ 
        -  äóãæñÿîöãÕÃîÈĀÛÛàîä°â 
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áóßØöć 56 ìÚ­óÉîäóãÂóäÛòÎËöĀãÂÜäñÿáØØòćèăÜ 
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 2.3  ßõâß°äóãÈóÚáóêöÌøĈîáóêöÃóã 
 2.3.1  ßõâß°äóãÈóÚáóêöÌøĈî 
            -  ÿÃ­óăÜØöćÿâÚú áóêö > äóãÈóÚáóêöÌøĈîäèâãøćÚÿßõćâÿÖõâ 
            -  Ăì­ØČóÂóäÿÜæöćãÚÿÕøîÚ ÿÜĆÚÿÕøîÚØöćÿäõćâÂóäæÈäóãÂóäÉÚ×÷ÈëõĈÚëùÕÂóäæÈäóãÂóä 

 
áóßØöć 57 ìÚ­óÉîÿäöãÂÕúäóãÈóÚáóêöÌøĈî 

 
            -  ÂÕ OK ÿßøćîÿÃ­óÿäöãÂÕúäóãÈóÚáóêöÌøĈî ĀæñÂÕ ́Printµ ÿßøćîÿÃ­óÿäöãÂÕú 
            -  äóãæñÿîöãÕÃîÈĀÛÛàîä°â 

 
áóßØöć 58 ìÚ­óÉîäóãÈóÚáóêöÌøĈî 
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1.3.2  ßõâß°äóãÈóÚáóêöÃóã 
            -  ÿÃ­óăÜØöćÿâÚú áóêö > äóãÈóÚáóêöÃóãäèâãøćÚÿßõćâÿÖõâ 
            -  Ăì­ØČóÂóäÿÜæöćãÚÿÕøîÚ ÿÜĆÚÿÕøîÚØöćÿäõćâÂóäæÈäóãÂóäÉÚ×÷ÈëõĈÚëùÕÂóäæÈäóãÂóä 

 
áóßØöć 59 ìÚ­óÉîÿäöãÂÕúäóãÈóÚáóêöÃóã 

 
            -  ÂÕ OK ÿßøćîÿÃ­óÿäöãÂÕúäóãÈóÚáóêöÃóã ĀæñÂÕ ´Printµ ÿßøćîÿÃ­óÿäöãÂÕú 
            -  äóãæñÿîöãÕÃîÈĀÛÛàîä°â 

 
áóßØöć 60 ìÚ­óÉîäóãÈóÚáóêöÃóã 
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 2.4  ßõâß°ÂäñÕóêØČóÂóä 
        -  ÿÃ­óăÜØöćÿâÚú ĀãÂÜäñÿáØ > äóãÈóÚ > ßõâß°ÂäñÕóêØČóÂóä 
        -  äñÛùèòÚØöćØöćĂË­ßõâß°äóãÈóÚ 

 
áóßØöć 61 ìÚ­óÉîÿäöãÂÕúÂäñÕóêØČóÂóä 

 
        -  ÂÕ OK ÿßøćîÿÃ­óÿäöãÂÕúÂäñÕóêØČóÂóä ĀæñÂÕ ´Printµ ÿßøćîÿÃ­óÿäöãÂÕúÈóÚ 
        -  äóãæñÿîöãÕÃîÈĀÛÛàîä°â 

 
áóßØöć 62 ìÚ­óÉîÂäñÕóêØČóÂóä 
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 2.5  ßõâß°ÈÛÂóäÿÈõÚ 
 2.5.1  ÈÛØÕæîÈ 
            -  ÿÃ­óăÜØöćÿâÚú ĀãÂÜäñÿáØ > ßõâß°ÈÛØÕæîÈ > ÈÛØÕæîÈ 
            -  Ăì­ØČóÂóäÿÜæöćãÚèòÚØöć ÿÜĆÚèòÚØöćÿäõćâÂóäæÈäóãÂóäÉÚ×÷ÈëõĈÚëùÕÂóäæÈäóãÂóä 

 
 
 

áóßØöć 63 ìÚ­óÉîÿäöãÂÕúÈÛØÕæîÈ 
 

            -  ÂÕ OK ÿßøćîÿÃ­óÿäöãÂÕúÈÛØÕæîÈĀæñÂÕ ´Printµ ÿßøćîÿÃ­óÿäöãÂÕúÈóÚ 
            -  äóãæñÿîöãÕÃîÈĀÛÛàîä°â 

 
áóßØöć 64 ìÚ­óÉîÈÛØÕæîÈ 
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 2.5.2  ÈÛÂČóăäÃóÕØùÚ 
            -  ÿÃ­óăÜØöćÿâÚú ĀãÂÜäñÿáØ > ßõâß°ÈÛÂóäÿÈõÚ > ßõâß°ÈÛÂČóăä-ÃóÕØùÚ (ÂäÔöÛòÚØ÷Â
ÛòÎËöĀÛÛ Periodic) 
           -  ÿæøîÂ ß́õâß°ÉóÂĀÛÛàîä°âÈÛµ Āæñ ́ßõâß°ÈÛµ 

    
áóßØöć 65 ìÚ­óÉîÿäöãÂÕúÈÛÂČóăäÃóÕØùÚ 

 
           -  Ăì­ØČóÂóäÿÜæöćãÚèòÚØöć ÿÜĆÚèòÚØöćÿäõćâÂóäæÈäóãÂóäÉÚ×÷ÈëõĈÚëùÕÂóäæÈäóãÂóä 

 
áóßØöć 66 ìÚ­óÉîÿäöãÂÕúÈÛÂČóăäÃóÕØùÚ ÃòĈÚ 2 
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            -  ÂÕ OK ĀæñÂÕ ´Printµ ÿßøćîÿÃ­óÿäöãÂÕúÈÛÂČóăä-ÃóÕØùÚ (ÂäÔöÛòÚØ÷ÂÛòÎËöĀÛÛ
Periodic) 
           -  äóãæñÿîöãÕÃîÈĀÛÛàîä°â 

 
áóßØöć 67 ÈÛÂČóăäÃóÕØùÚĀæñÈÛÂČóăäëñëâ 
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 2.5.3  ÈÛĀëÕÈÑóÚñØóÈÂóäÿÈõÚ 
            -  ÿÃ­óăÜØöćÿâÚú ĀãÂÜäñÿáØ > ßõâß°ÈÛÂóäÿÈõÚ > ßõâß°ÈÛĀëÕÈÑóÚñØóÈÂóäÿÈõÚ 
            -  ÿæøîÂ ß́õâß°ÉóÂĀÛÛàîä°âÈÛµ Āæñ ß́õâß°ÈÛµ 

    
áóßØöć 68 ìÚ­óÉîÿäöãÂÕúÈÛĀëÕÈÑóÚñØóÈÂóäÿÈõÚ 

 
            -  Ăì­ØČóÂóäÿÜæöćãÚèòÚØöć ÿÜĆÚèòÚØöćÿäõćâÂóäæÈäóãÂóäÉÚ×÷ÈëõĈÚëùÕÂóäæÈäóãÂóä 

 
áóßØöć 69 ìÚ­óÉîÿäöãÂÕúÈÛĀëÕÈÑóÚñØóÈÂóäÿÈõÚ ÃòĈÚØöć 2 

            -  ÂÕ OK ĀæñÂÕ ´Printµ ÿßøćîÿÃ­óÿäöãÂÕúÈÛÂČóăä-ÃóÕØùÚ (ÂäÔöÛòÚØ÷ÂÛòÎËöĀÛÛ
Periodic) 
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           -  äóãæñÿîöãÕÃîÈĀÛÛàîä°â 

 
áóßØöć 70 ÈÛĀëÕÈÑóÚñØóÈÂóäÿÈõÚ Õ­óÚëõÚØäòßã° ìÚ­ó 1 

 

 
áóßØöć 71 ÈÛĀëÕÈÑóÚñØóÈÂóäÿÈõÚ Õ­óÚìÚöĈëõÚĀæñë¬èÚÃîÈÝú­×øîìù­Ú ìÚ­ó 2 
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ÛØØöć  4 
 
 

ÝæÂóäÕČóÿÚõÚÈóÚ 
 
 4.1  äóãÂóäÅ­óÜäñÉČóÿÕøîÚÂäÂÏóÅâ 
        4.1.1  ëâùÕäóãèòÚØòćèăÜ 
        4.1.2  ëâùÕäóãèòÚÿÈõÚëÕÉ¬óã 
        4.1.3  ëâùÕäóãèòÚÿÈõÚÌøĈîÿËøćî 
        4.1.4  ëâùÕäóãèòÚÿÈõÚëÕäòÛ 
        4.1.5  ÛòÎËöĀãÂÜäñÿáØØòćèăÜ 
 4.2  ÈÛÂóäÿÈõÚÿÕøîÚÂäÂÏóÅâ 
        4.2.1  ÈÛÂČóăäÃóÕØùÚ 
        4.2.2  ÈÛĀëÕÈÑóÚñÂóäÿÈõÚ 
 4.3  äóãÂóäÅ­óÜäñÉČóÿÕøîÚëõÈìóÅâ 
        4.3.1  ëâùÕäóãèòÚØòćèăÜ 
        4.3.2  ëâùÕäóãèòÚÿÈõÚëÕÉ¬óã 
        4.3.3  ëâùÕäóãèòÚÿÈõÚëÕäòÛ 
        4.3.4  ÛòÎËöĀãÂÜäñÿáØØòćèăÜ 
 4.4  ÈÛÂóäÿÈõÚÿÕøîÚëõÈìóÅâ 
        4.4.1  ÈÛÂČóăäÃóÕØùÚ 
        4.4.2  ÈÛĀëÕÈÑóÚñÂóäÿÈõÚ 
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4.1  äóãÂóäÅ­óÜäñÉČóÿÕøîÚÂäÂÏóÅâ 
 
 4.1.1  ëâùÕäóãèòÚØòćèăÜ 

 
áóßØöć  72  ëâùÕäóãèòÚØòćèăÜÿÕøîÚÂäÂÏóÅâ (ìÚ­ó 1) 
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  4.1.1.1  ëâùÕäóãèòÚØòćèăÜ (Ö¬î) 

 
áóßØöć  73  ëâùÕäóãèòÚØòćèăÜÿÕøîÚÂäÂÏóÅâ (ìÚ­ó 2) 
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 4.1.2  ëâùÕäóãèòÚÿÈõÚëÕÉ¬óã 

 
áóßØöć  74  ëâùÕäóãèòÚÿÈõÚëÕÉ¬óãÿÕøîÚÂäÂÏóÅâ (ìÚ­ó 1) 
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 4.1.2.1  ëâùÕäóãèòÚÿÈõÚëÕÉ¬óã (Ö¬î) 

 
áóßØöć  75  ëâùÕäóãèòÚÿÈõÚëÕÉ¬óãÿÕøîÚÂäÂÏóÅâ (ìÚ­ó 2) 
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 4.1.3  ëâùÕäóãèòÚÌøĈî 

 
áóßØöć  76  ëâùÕäóãèòÚÌøĈîÿËøćîÿÕøîÚÂäÂÏóÅâ  
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 4.1.4  ëâùÕäóãèòÚÿÈõÚëÕäòÛ 

 
áóßØöć  77  ëâùÕäóãèòÚÿÈõÚëÕäòÛÿÕøîÚÂäÂÏóÅâ (ìÚ­ó 1) 
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 4.1.4.1  ëâùÕäóãèòÚÿÈõÚëÕäòÛ (Ö¬î) 

 
áóßØöć  78  ëâùÕäóãèòÚÿÈõÚëÕäòÛÿÕøîÚÂäÂÏóÅâ (ìÚ­ó 2) 
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 4.1.5  ÛòÎËöĀãÂÜäñÿáØØòćèăÜ 

 
áóßØöć  79  ÛòÎËöĀãÂÜäñÿáØØòćèăÜÿÕøîÚÂäÂÏóÅâ (ìÚ­ó 1) 
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 4.1.5.1  ÛòÎËöĀãÂÜäñÿáØØòćèăÜ (Ö¬î) 

 
áóßØöć  80  ÛòÎËöĀãÂÜäñÿáØØòćèăÜÿÕøîÚÂäÂÏóÅâ (ìÚ­ó 2) 


